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ABOUT THIS REPORT
AR RS

I.  ABOUT THIS REPORT

] 1.  Introduction

Central China New Life Limited (“CCNL"” or the
“Company”, and together with its subsidiaries, the
“Group”) is a property management service provider
rooted in the central region, and is committed to
practicing the philosophy of sustainable development in
the process of providing services to customers to meet
their diversified needs, and create a harmonious
relationship that balances economic benefits, society and
environment.

This report (the “Report”) is the first Environment, Social
and Governance (“ESG"”) Report published by CCNL, with
the intention of the Group to disclose its performance in
sustainable development in the last year in a transparent
and public manner to respond to the stakeholders’
concerns and expectations, and pave the way for the
Group's sustainable development by joining hands with all
sectors of society.

2. Reporting Scope
The reporting period of the Report is 1 January 2020 to
31 December 2020, which is consistent with the Group's
financial year, with appropriate extensions forward or
backward in certain parts.

The general disclosure and key performance indicators
(“KPIs”) on social aspect in the Report cover the general
business scope’, while the entity scope of disclosure of
environmental KPIs covers the headquarters of the Group
and the office areas of the property service divisions at all
levels, the public areas under control and the non-
outsourced staff canteens in which the Company holds
more than 50% equity interest, which commenced
operation throughout the reporting period, including 5
regional companies, 3 city companies and 241 property
management projects. For the detailed reporting scope of
KPIs on environmental aspect, please refer to the
“Descriptions of Environmental KPIs” in Appendix Il. With
the continuous deepening of the sustainable development
work of CCNL and the continuous improvement of
internal data collection procedures, the Group will
gradually expand the breadth and depth of the scope of
disclosure in the future.

' The general business scope of the Group refers to the three main business
lines owned by the Group: (1) property management services and
value-added services; (2) lifestyle services; and (3) commercial property
management and consultation services.
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About This Report (Continued)
AR E (48)

Reporting Standards
The Report is prepared
Environmental, Social and Governance (ESG) Reporting
Guide (the “ESG Reporting Guide”) in Appendix 27 to the
Rules Governing the Listing of Securities on Main Board
of the Stock Exchange of Hong Kong Limited, in strict
compliance with the disclosure obligations under the
“comply or explain” provisions and selectively makes

in accordance with the

disclosures under the “recommended disclosures” in

accordance with the business nature of the Group.

The index of subject areas, aspects, general disclosures
and KPIs under the ESG Reporting Guide is set out in
detail in “Appendix I: Index for the ESG Reporting Guide”
of the Report for quick reference.

Reporting Principles
The Report upholds the following principles for reporting:

materiality, quantitative, balance and consistency.

Principle
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Definition
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Response from the Group

REEDE

Materiality

EEM

The threshold at which ESG issues determined
by the board are sufficiently important to
investors and other stakeholders that they
should be reported.

FTEFOETAMRR HEREREESY
BREEMNEMKNEELEEZER  BITA
FRIEVEHHEE R -

The Report identifies material ESG topics
through communication with the stakeholders
and takes the business nature, mode of
operation and location of operation of the
Group into consideration.

¥R E BB AR BB R B A
WERRE Ha@kEhEd UEETAE
BEHRBEE  SE LA LEEME -

Quantitative

1t

KPIs in respect of historical data need to be
measurable. The issuer should set targets
(which may be actual numerical figures or
directional, forward-looking statements) to
reduce a particular impact. In this way the
effectiveness of ESG policies and management
systems can be evaluated and validated.
Quantitative information should be
accompanied by a narrative, explaining its
purpose, impacts, and giving comparative data
where appropriate.
BHRELBBENMRBEVIERARTE - &
AR TR ERNZZNER(FIERER
FFRAMMY - RIEENER)  ERE HE
RERBK R EIR R W v AT ik Mg
F-BHBENGHA MREBEN R
2 WHEREHNBN TR BBUE -

Where feasible, the Report provides KPIs in a
quantitative manner with explanations for ease
of assessment and verification of the Group’s
ESG policies, practice and performance.
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About This Report (Continued)
AR AR E (8)

Principle Definition
RA E &

Response from the Group

REE DR

Balance The ESG report should provide an unbiased
picture of the issuer’s performance. The report

should avoid selections, omissions,

presentation formats that may inappropriately
influence a decision or judgment by the report

reader.

i B HEREAREEETRTABEE -
B TS T E I B R A AR A

MEE  EREIEMBRA -

Based on objective facts, the Report
comprehensively discloses the ESG
performance of the Group, and avoids
expressions or presentation formats that may
inappropriately influence a decision or
judgment by the report reader.
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Consistency The issuer should use consistent
methodologies to allow for meaningful

comparisons of ESG data over time.

— BOTABER - BOBER 5 S8R

HERERBEBERRAERAERNLR

The Report adopts consistent disclosure and
statistical methods for this year and
subsequent years, so that readers can compare
the performance of the Group year by year.

REERAFERBEEFERA—BNEERR
A NEBEEHASEESIEEFLE -

Source of Information

All data and materials contained in the Report are
derived from the Group’s official internal documents,
statistical reports and third party questionnaire survey
results. The Report is reviewed and published by the
board of directors, who is responsible for the
truthfulness, accuracy and completeness of its contents.
The Group warrants that there are no false
representations or misleading statements contained in, or
material omissions from the Report.

Method of Publication

The Report is prepared in both Chinese and English and
published in electronic form, and has been uploaded to
CCNL's official website at www.ccnewlife.com.cn and the
HKExnews website at www.hkexnews.hk. If there is any
conflict or inconsistency between the Chinese and English
versions of the Report, the Chinese version shall prevail.
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CHAIRMAN'S STATEMENT
EEER

CHAIRMAN'’S STATEMENT

An enterprise is to the society as a tree is to the soil, where
the former is rooted and grows in the latter, and shall feed
back to the latter. “Taking root in Henan and contributing to
the society” has always been the core value of CCNL since its
inception. The Company has integrated the core values into its
internal governance and development strategy, and gradually
established and improved its social responsibility management
system and promotion mechanism to create shared value, and
sincerely give back to the society.

A firm heart true to original aspiration leads the way unknown.
2020 was an extraordinary year. Leveraging on its excellent
industry value, unique business model and brand building in
Central China for years, CCNL successfully completed its listing
in this historic moment against all odds. In addition, with the
strategic support of the Company, the growth of the Company
has been rapidly released and the performance of the Company
has exceeded expectation. The successful listing was attributed
to the solid foundation laid by CCNL's adherence to the
“Provincial Strategy” and “New Blue Sea Strategy”
CCNL's self-persistence to low costs and high-quality services, its

in years,

unremitting efforts towards the goal of allowing the people in
Central China to lead a better spiritual and cultural life, and,
last but not least, the trust of the times and people in CCNL.
Under the new era, the value of CCNL will become more

prominent.

In 2020, the three major business segments of CCNL, namely
property management and value-added services, lifestyle
services, asset management and consulting services, maintained
rapid growth. “Jianye+" platform, cost control, the 2019 Novel
Coronavirus (“COVID-19") epidemic (“epidemic”) prevention
and control, etc. were rolled out in succession, leading to the

continued rise of its industry position and brand value.
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Chairman’s Statement (Continued)
FEEE(E)

Taking the initiative to assume social
responsibility and protect the safety of millions
of property owners

Heroes stood out against the epidemic without the fear of hard
times. 2020 was a hard year destined to be remembered by
the world. Countless CCNL people rushed to the front line of
epidemic prevention and control, guarded the “last mile” of
epidemic prevention with dedication and selfless contribution,
and built a line of defense for 1.5 million property owners,
reflecting the value of CCNL's service and brand. CCNL
integrated internal and external resources to fully guarantee the
life and education needs of property owners in the special
times. It established a tripartite linkage mechanism among
property owners, properties and communities, explored
standardised prevention and control system, ensured the normal
life supply of the residents, and took practical actions to ensure
the life safety and health of the property owners. In order to
support the fight against the epidemic, CCNL's various business
segments took the initiative to assume their social
responsibilities and actively carried out public welfare activities.

Innovative development of diversified industries
with synergies contributing to rural revitalisation
For the operation of the rural complex and the lifestyle services
segment, CCNL has explored a sustainable development path
that takes into consideration various parties and pays equal
attention to social and economic benefits by using Jianye Green
Base and Cuisine Henan Foodcourts as carriers, which has been
unanimously well recognised by local governmental authorities
and attracted the attention of the experts in the agricultural
field. CCNL will continue to focus on the construction and
operation of the modern agricultural industrial park and the
rural complex, introduce manpower, capital and intelligence to
the countryside through market-oriented methods, and take
advantage of technologies, integration, connection, Internet of
Things and artificial intelligence to vigorously develop high-tech
agriculture and high-efficiency agriculture with the integration
of three industries (i.e. agricultural production, agricultural
product processing and agricultural product market service),
promote talent training and farmers’ employment, and lead the
farmers to make wealth, thereby making greater contributions
to agricultural and rural development and rural revitalisation.
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Chairman’s Statement (Continued)
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Promoting development through innovative
operation, and empowering cost reduction and
efficiency enhancement through technology

CCNL adheres to the core concept of “Customer Building for
Central China and Sharing Resources with the Society”.
Through the brand empowerment of Central China, which has
been cultivated in Central China for more than 20 years, it has
brought CCNL its natural customer acquisition ability and
resource expansion advantage, and CCNL has built a “N+1+N"
closed loop of customer side, platform side and resource side,
and successfully realised the deep coverage in Henan Province
and the continuous expansion of the market outside Henan.

Technology empowerment is an inevitable way to reduce costs
and increase efficiency. On one hand, the application of
property informatisation improves service quality and reduces
labour costs. On the other hand, we will enhance the quality of
our property management services by promoting the
centralisation and standardisation of our services through
technology. Moreover, through the automation level of smart
properties, the service efficiency will be improved to improve
the satisfaction of residents. At the same time, the synergy
brought about by the Company’'s high-density project
management layout has contributed to the achievement of cost
reduction and efficiency enhancement. Under the premise of
high-quality services, it links all resources to jointly provide
lifestyle services for owners and people from Central China. This
measure has enhanced customer satisfaction and further gained
market recognition for us.

In 2020, CCNL continued to make breakthroughs in scale,
efficiency and innovative competitiveness, thereby continuously
promoting the comprehensive development of the Company.
Benefiting from the united and initiative efforts across all levels,
the Company managed to achieve the best results in its history
in both revenue and operating efficiency: the GFA under
management and contracted GFA of the Company’s property
management services and value-added services reached
approximately 100 million sq.m. and 187 million sgq.m.,
respectively; the accumulated total transaction volume of the
“Jianye+" platform amounted to approximately RMB780 million,
representing a year-on-year increase of 83.9%. By virtue of
outstanding performance, CCNL ranked 12th among the “China
Top 100 Property Service Enterprises List” by China Index
Academy, and was honored to be the first among the “Leading
Property Service Enterprises in Henan in terms of Service
Quality”. Under the premise of high-quality services, it links all
possibilities to form a strong pooling force to provide lifestyle
services for owners and people from Central China.
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Chairman’s Statement (Continued)
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In 2021, favorable policies at the national level will be released
intensively, and CCNL, while positioning itself as a new lifestyle
service provider, and based on community services, will heavily
involved in urban services, and take advantage of intelligent
technology to consolidate its diversified businesses, and
constantly break the scope and boundary of services. The
Company will extend the radius of its strategic base in
Zhengzhou from 300 km to 500 km, going out of Henan and
moving towards the Greater Central China to provide services,
thereby injecting fresh energy into the cities, and presenting a
more diversified, more energetic and more colorful CCNL in the
Greater Central China.

In 2021, CCNL will keep up with the times and stand by its
customers and employees. In the adventure of “serving the
Greater Central China”, CCNL will stick to the core value of
“taking root in Henan and contributing to the society”, commit
to the vision of “letting people in Central China to live a good
life”, adhere to the corporate spirit of “pursuing excellence and
perseverance”, continue to focus on customer needs, guide
customer needs, create a better new life, continue to lead the
new lifestyle of the people in Central China, and strive to
create sustainable corporate value of higher quality.

When a fresh wind blows, it's time to raise our sails. From the
provincial strategy to the new blue sea strategy and further to
the Greater Central China strategy, In the future, CCNL
personnel will make good use of their diligence and
intelligence, innovation and responsibility, products and services
to let people in Central China to live a good life!

Chairman
Wang Jun
14 July 2021
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ABOUT CCNL
FARERITEIR

China Property Management
for CCRE Group (and its
associates or joint ventures).
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of Construction of the PRC
as a property management

by China Property
Management Institute.
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ll. ABOUT CCNL = BRERHLEE
1. Corporate Profile 1. TEHR
Adhering to the corporate mission of “letting people in FAEPFRAR#G EH4E IR E
Central China to live a good life”, and committed to s - BURMTER B )8 5 SRS
building a new lifestyle service platform, CCNL practices B BEMNEFBITIREFRR EB
the core values of “taking root in Henan and BMINZLOEERDR  XBEEMEE
contributing to the society”, and its business consists BRIBERS - £ERE  BEEEE
three major segments, namely property management and BREARF=ZRIRR  REDWEE
value-added services, lifestyle services and commercial BEEAE FEME REERE-
property management and consultation services, covering TEEMRY - RBEUR)E MEEE B
property management, premium life, smart communities, BRE - NREE mngBEEMEET
quality living, customised tourism, supreme hotels, (7% TESIERA AR AR E
business management, agricultural development, cultural RoBe—HgE#aTAlEE+]
and tourism operations, high-end membership AEA5,000EHERM - 1508 EE -
organisations and other diversified businesses, with a ISEEERRE -10BEIREREBM
view to creating a service system that leads a new 240000 2 E Mg B RERRE &
lifestyle. It owns a membership rights platform - e s B e A E RTE o
“Jianye+", which provides lifestyle services for 50 million
business passengers, 1.5 million owners, 150,000
students and parents, 100,000 employees and their
families, and more than 24,000 Central China Consumers
Club members in Henan at all time, in all areas and with
all functions.
As a new lifestyle service provider, CCNL adheres to the ERFBEEF ARG - BEMEF
corporate philosophy of “everything shall be centered on FAI—INEPAFOINMEES
customers”, and closely focus on people’s consumption BEEZARBEALNERZ T #
upgrades and diversified needs to promote the overall BHEEEESMAREFEENE
progress of the society and the realisation of a better life 3 o
for the people.
7999 » 2006 2012 02017 » 2020
Central China Property Obtained ISO Started to provide property Started to provide CCNL (stock code:
Management was 9001:2000 quality management services in Kaifeng, commercial property 9983.HK) was officially
established and became management Henan province, and completed the management and listed on the Main Board
the operating company of system certification. pilot distribution of property consulting services. of the Hong Kong Stock
property management = management services in 18 - o o Exchange.
X #151SO " FIRRHE R EEE
services. 9001:2000% 58 IS o STl D e 52 R - AT (REARTS
BEYMETIERIIK S BERRE - P ' 9983.HK) IEAEF H
MEEBRBOEL R R & FE R A EE R ARGAEREE LT ©
A e 7%+ SERCIEAI R A B 1 8{EM AR T ) 3
EERSEBSH AT DM ©
! 1994 Izooo Izoo5 Iza 10 Izo 16 12019
Provided property Started to Became the first company Honored to be “Top 100 Started to Acquired One Family Network,
management services under manage in Henan province to be Companies with provide lifestyle Songyun Beijing Information and Aiou
the predecessor of Central properties accredited by the Ministry Comprehensive Strength” services. Electronic and started to provide

value-added services in relation to
property management, including the
operation of “Jianye+" platform.

WiE—R@% - BE (LR FERY
BB - SRGIRt R EIRARRAE
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About CCNL (Continued)
AN EFEIEE (B)

AEBFEINREFPRHESEENRY
WmeEZTTENER  THEEME
EEANBMMREESE - BAT > &
IR IRTS SRR B 4E

The Group focuses on providing customers with high-
quality services to meet their diversified needs, and
continuously enriches the types of goods and services in
the areas covered. Currently, our service types include:

Commercial property

Property management services

and value-added services

VD EIE IR e S8 1B RS

Providing traditional property
management services such as security,
cleaning and greening services, and
continuously expanding service
offerings to include value-added
services aimed at elevating the living
quality of the owners, while providing
personalised services to VIPs (exclusive
group of high-net-worth customers) of
the Central China Consumers Club.

RHEZR  BERGILCRBEERY
EEERY - L TEEMRBEE
MARFEEEREBNIEERE
REEMEEERSVIPES (RFE
BEEEZREE) RRE AR -

2. 2020 Data

Lifestyle services

4 RIS

Including products and services offered
on the “Jianye+" platform, travel
services, and management services
provided in Cuisine Henan Foodcourts
(B % AR ). The "Jianye+" platform
is an 020 one-stop service platform
which integrates internal and external,
online and offline resources in order to
provide customers with convenient
and more affordable goods and
services.

BERIEE]FaRENER IR
% IR RISARNEERRE M
MEERT - [EXE+]FaE—@
020— WA RBF & - BBEA A
ROMNB - R ERBRTER  REFPR
HEERE  FEBOHHLRE -

management and

consultation services

BXEEEERBARE

Focusing on enhancing the value of
property by streamlining operations of
a property to reduce costs and
attracting business to increase income,
and comprising hotel management,
commercial asset management and
cultural tourism complex management.

FERN BB BB S DARRER A
RAREERIE LA A - YT ERTTH
XEE BROEER BEEEE
BARUEIRIFRABER

25120205

*
i Revenue: RMB2,654,499,000 Total assets: RMB4,249,979,000 Gross profit: RMB860,717,000
J Economic BN 2,654,499F 7T @EEA,249,979F 7T £7860,717F 7%
I 8 l Performance
— R ’ 190.4% ’ 49.4%
GFA under management: 100.0 million sq.m. Contracted GFA: 186.6 million sg.m.
EEEE100.08 8T 5K AHETE186.6E BT K
’ 62.7%
Operating
!’ego}rzmance Serving over 1.50 million owners The “lJianye+" platform serves over 3.67 million users
MmN FRAS L1508 % % = Mg+ | TERBRBI6TEBRS
The property management and value-added services covered all 18 prefecture-level cities and 97 county-level cities
in Henan as well as Haikou, Hainan, Korla, Bayingolin, Xinjiang and Hengshui, Hebei
MEBBRERILERGESTEE S 18EMART - 97EGMNT - LREMEEOM HEEEBHEEHE
® AN E R B TR A AL Bk T

10 Central China New Life Limited %2334 EH R A 5



About CCNL (Continued)
BN EENAE (8)

3. Honors and Recognitions 3. HERW
Since its inception, the Group has been down-to-earth, BAISZLAZK - REERBEM - B Al
daring to innovate, and constantly creating value for o TEBRARS - FRmAEEERA L
customers and society through advancements in services, BEREPMHEAEEME - WHEEXR
technologies and business models, and has won various BETHEE  (TEKE  HETa 2
honors and awards from governmental authorities, A M E AR L IELETRE -

industry organisations, media platforms, public welfare
organisations, and the public.

Time Award and Awarding Entity

] REEBEARMHEE

May 2020 > 12th among the China Top 100 Property Service Enterprises List

202055 A >  HPEYERBEEEEEE12]
China Index Academy
T B B b

July 2020 > 9th among the Leading Property Service Enterprises in China in terms of
Diversified Operation in 2020

202057AR > 20207 EMEBRB S TEEELLXEASR

China Real Estate Index System, China Index Academy
HEFE M EEE RS - T BIEEE Rk
> 1st among the 2020 List of Leading Property Service Enterprises in Henan in
terms of Service Quality
> 2020 EBBRERALEXEBEAEEE B
China Real Estate Index System, China Index Academy

TEEMERBARS  DEEBE K

August 2020 > Accredited to Hang Seng Composite Index and Hong Kong Stock Connect
202058 A > MABEGREEERERE

Hang Seng Indexes Company Limited

BAEEHEARAA

> 2020 China Top 10 Influences in the Capital Market
> 2020 EFEEARTHZE HTOP10
2020 Boao Real Estate Forum
2020 B EFE hERIE
> 2020 China Top 30 Influential Property Service
> 2020 EFERE N YERBETOP30
2020 Boao Real Estate Forum
202018 B i E R 1B
> 2020 China Top 50 Property Service Influences
> 20209 E YRS 05058
Property Management Forum of the 4th New Gravity Summit
EMEMFSI HESE — MEEERE
> 2020 China Quality System of Property Service
> 20201 EIMXBERBBER
Property Management Forum of the 4th New Gravity Summit

FHEBHFSNEE — MEERRE

Environmental, Social and Governance Report 2020 3% ~ & k& ARE
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About CCNL (Continued)
AN EFEIEE (B)

Time Award and Awarding Entity
5 RIFEBEBHEE
> Enterprise with Excellent Investment Value
> SHREEELHE
2020 Top 100 Blue Chip Property Summit organised by The Economic Observer
RBBRBRERN2020EENETRES
> 2020 Top 100 Blue Chip Property Enterprises
> 200EEMEEBLE
2020 Top 100 Blue Chip Property Summit organised by The Economic Observer
BB RENR2020EEMEARES
> 2020 China Emerging Enterprise in the Capital Market
> 2020FFEEARTISHHLE
Leju Finance Research Institute
L8R B R T S5 B

September 2020 >

2020598 >

“Operation Management Award” in the “Golden Intelligence Award” of
Listed Real Estate Enterprise in China (2020) in the financial industry
ERATEER |FERFEHE LT AR (2020) EEEE %

Financial Institutional Investor Forum and China Real Estate Enterprise Summit
(2020)

SHAKBREEREEHBEE®XIEE(2020)

2020 Leading City Service Enterprise

20203 AR B E K 2

China Property Management Institute, Shanghai E-House Real Estate Research
Institute, Henan Property Management Association, Zhengzhou Property
Management Association and China Property Management Research Institution
FEMEERGE  LESERMENEL TMEVEERRE AMNHUEE
BiE - R

2020 Leading Commercial Property Service Enterprise

2020 XM ERB AL D

China Property Management Institute, Shanghai E-House Real Estate Research
Institute, Henan Property Management Association, Zhengzhou Property
Management Association and China Property Management Research Institution
TEMEEERE  FEFZERMEMRER TEENEERHE  BMTWEE
BiE - R

2020 Top 500 Property Service Enterprises with Comprehensive Strength
2020 X RIS 4R S B 550058

China Property Management Institute, Shanghai E-House Real Estate Research
Institute, Henan Property Management Association, Zhengzhou Property
Management Association and China Property Management Research Institution
REYEXERERE  DESERMENRR AIRENEERRS  HBMNHHEE
Big - R

Central China New Life Limited ZE£H 4 FER 2T



About CCNL (Continued)
BN EENAE (8)

Time

B [

Award and Awarding Entity
REABERHEE

November 2020
20204114

December 2020

2020128

July 2021
2021578

>

>

2020 Top 100 Property Service Enterprises with Brand Value

2020 ¥R B EmIEEE 1008

China Property Management Institute, Shanghai E-House Real Estate Research
Institute, Henan Property Management Association, Zhengzhou Property
Management Association and China Property Management Research Institution
FEMEERGE  LESERMENEL TMEVEERRE AMNHHEE
BiE - P

2020 Top 10 Branded Property Service Enterprises in Central China
2020FEH REWERB L1058

China Property Management Institute, Shanghai E-House Real Estate Research
Institute, Henan Property Management Association, Zhengzhou Property
Management Association and China Property Management Research Institution
TEMEEERE  LEZEFMENRE THENEERRES  BMTYEE
BE -

Accredited to the MSCI

MAMSCHE /N EIEERD KR

MSCI

MSCIEA &

Most Promising IPO

FEBAKRHIIPO

Gelonghui

1 B [

2020 Top 20 Property Management Enterprises in China Real Estate Industry
in Terms of Digital Capability

2020 F B 1 B b EE B H TOP20#) i

Cric Institute of E-House

2 & 52 T 3s

2021 Excellent Enterprise for Diversified Operation of Property Services
2021 ERB S T ELEBFLE

China Real Estate Index System, China Index Academy

TEIFEMERBARS  DEEBEH Rk

Environmental, Social and Governance Report 2020 3&#5 ~ & kB ARE
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SUSTAINABLE DEVELOPMENT MANAGEMENT
A FEEREEIE

<

SUSTAINABLE DEVELOPMENT MANAGEMENT
“Taking root in Henan and contributing to the society” is the
core value that the Group has been adhering to since its
establishment. We have come from the community to the
society. Through great property management services and
value-added services, we have established a trusting and close
relationship with the community, and we are also fully aware of
the opportunities and responsibilities based on this consumption
and social portal. The Group firmly believes that only by
repaying the public and creating profits at balance, and
achieving the harmony and unity with the society and
environment can it achieve sustainable development and
maintain a long-lasting foundation.

1. Sustainable Development Policy
The Group adheres to its characteristic cultural system,
responds to the call of the country, keeps up with the
international situation, advances with the country, keeps
abreast of the times, puts into practice the philosophy of
sustainable development, actively participates in the
formulation of the corporate strategic direction for
sustainable development, and follow the goals of
promoting the overall progress and satisfying the good
life of the people to identify and implement sustainable
development goals and action plans. The Group
integrates core values into its internal governance and
development strategies, and gradually establishes and
improves the social responsibility management system and
promotion mechanism, which will become the internal
core of CCNL for the long-term layout for today,
tomorrow and the day after tomorrow.

Central China New Life Limited ZE£H 4 FER 2T

CAIRERRERE

MBRETR ERAMIRAEEBKIAR
—HEETORMEER - BFRHER R 5
HEPE BERUFNYMEEERMRIEE
RFZIEEYRETHENFERE T
RALBREHEMERAONKENE
F-AKRERE WEHRAREEENBIL
B BREMGIIRBOMELR— - KA
R EEREF-

1. UHERERL
AEERARZEFECER  ERE
XA BRERTS  SEERLE
HERRT BEREEANSEZRE
TE 1R 2 B 1b 3 A 45 4R 3 R BRSO A B
ENESEEES TR ARIEE
ARBRBNNATIHERRERR
TEHE - ARESZMEEBRRADL
EOAEDEIE R R B - B AEIM
TEMEEMEEBREESHE - K
REEFEERSK  BR KRRRE
BRI o



Sustainable Development Management (Continued)

AIFHERRETE (F)

4 integrations
AfBiE—

Integration of economic and social benefits
Integration of material and spiritual pursuits
Integration of corporate and employee
benefits

Integration of strategic goals and
implementation processes

PR R
YR ESRANEE
REMEME

BEg B EMNTRiERE

f—

B

2 perspectives

2{iEE

A city perspective: improve people’s
living environment and city image
A strategic perspective: professional
leading regional developer

BHHEE « ERARKE - 277

MR
BRNEE  ERCEMRESR
KeraEmE

[ J [ J
Sustainable
Development Policy
CESF =90
[ J ®

6 bottom lines
6{EIE 4%

Stick to the moral bottom line: management shall be
regulated and operations shall be transparent. No bribery
Stick to the legal bottom line: no tax evasion

Stick to the product bottom line: no excuses for
providing defective products to customers

Stick to the service bottom line: No excuses for providing
poor service to customers

Stick to the solidarity bottom line: Cohesion is a
fundamental competence of all organisations

Stick to the contractual bottom line: the spirit of contract
shall be honored

RPERKAR  RREE - BB TITHEEEH
BPARRAR : TREMBURH

BIEREAR  LFEEHMEPEERRENER
BT RIBEAR 8B EIERAEFRESRNRSE
BTEBRS BB NRAEABRRANED
BTRMEAR - 1&TRZAE

2. Sustainable Development Structure

The Group’s corporate governance structure provides a
solid safeguard for its sustainable development practices
on an organisational level. Through top-down hierarchical
planning, the Group is able to implement its sustainable
development policies effectively and ensure the
integration of performance of environmental and social
responsibilities into its management decisions, business
operation and corporate culture.

The Group has established an ESG Working Group, which
organises and coordinates ESG management and
reporting work. As the highest decision-making body, the
board of directors is responsible for the Group’s ESG
matters, and guides the sustainable development efforts
by way of regular monitoring and assessing relevant
strategies. The leadership of the Group, headed by the
chairman of the board of directors, forms the leading
body, and is responsible for reviewing the risks and
opportunities in the ESG aspects faced by the Group, and
incorporating the relevant identification, analysis,
evaluation, response and reporting mechanisms into the
management strategy. The various centers and business
divisions at the Group’s headquarters, as the coordinating
bodies, are responsible for designing specific
implementation rules, procedures and controls according
to relevant management strategies, coordinating various
resources and supervising the implementation of various
business units in the ESG fields.

5 commitments

S{EAE

To print a new business card for the city where we are

To create a new lifestyle for the local people

To work with local developers to improve the urban construction
To pay more taxes to the local government

To integrate and be an excellent advocator for the city

BFERTITE—RAA
RENERHAE—ENRLEETR

B M AT — ARER R S A T iR SRR T
A E BT EE SR

BART - EHEERTHEER

6 recognitions

6{EFRE

Recognition by the government for trustworthiness, responsibility,
and common development

Recognition by the experts for continuous innovation in products and
services

Recognition by the industry peers for brand reputation and market
leadership

Recognition by the customer for quality of life and spiritual prosperity
Recognition by the employees for realisation of corporate benefits
and individual benefits

Recognition by the shareholders for continuous profitability and
steady growth

Al : SFHEA - BRE  ABE

A : R EE A R AR TS BT

A : EEE - W55

A - EAE - ERE R

BTRA : tEHEMEARRNEESES
BRRBR : HERN - BEERE

2. TAEBEBRER
AEECEEARBAREENHE
BREBRUZENELRE - BBA
ERM TS RRE - AERERFIABRE
EAHEEREGK  BRBRERME
BEENBITRAERRE EXBEER
EEXEZF -

REEZIRE L RERIEN
B BHESRENGASGEERRET
E-BEESERGRRREE HAE
EHRE - HehELRAR  BRATHR
BRIHE B BB BY A FEER TEM
HigE - UEERTENEEEEEE
BEGKE BEERAEERE &
G RERBEFTERAER RS
EBHER - DT - TPl - FEE K IE R
FIMABIERE - AEBMABLSHP LR
HEIEAGERE ABKBEEE
BB AT R RIE
fl - HENRASEER TEESE
BEILERE (L2 RERBE BT

Environmental, Social and Governance Report 2020 3&#5 ~ & kB ARE
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Sustainable Development Management (Continued)
AIREERERE (B)

Various centres
and business
divisions at the
headquarters

MEE P OREXE

Leadership of
the Group
EMEEE

Board of Directors

Exg

Audit and
Supervision Centre

ETERDL

ESG Working
Group
BE -HERER
I

Strategic Investment Centre

HERES D

Brand Management Centre
R

Platform Operation Centre

FREEHL

Information Technology Centre

fRR B

Comprehensive Management Centre
REEEDL

Financial Management Centre

B ER R

Central China Consumers Club

]
£
B

Property Service Division

MR

Technology Division

BEEHEE

Culture, Commerce and Tourism Division

XIS ER

Service Marketing Division

R S

SUSTAINABLE DEVELOPMENT GOVERNANCE STRUCTURE

AHARREARE

3. Sustainable Development Risks and

Opportunities

In order to solve the global development issues in the
three dimensions of society, economy and environment,
the United Nations has formulated and issued 17
Sustainable Development Goals (“SDGs"), calling on the
world to take action together to give full play to the
creativity and innovative ability of more organisations and
people to cope with the challenges for sustainable
development. The Group has always kept pace with the
times and the national and regional development, actively
practices the philosophy of sustainable development,
takes risk management and internal control to respond to
the risks of and opportunities for sustainable
development, and regularly reviews our actions in line
with the SDGs to make adjustments and improvements
accordingly.

Central China New Life Limited ¥ 4£EFGR AT

3.

UHERRARREE

RFREHRUE  KENRE=(EHE
MBEEREE BaBEBEYED 7176
ARFEEREZ([SDGs])) @ HE 2R
ARKRIITE  HEEZAME EZA
B BIE /) MBI BE 0 SR FE ST AT FEAR B /R
BB - AEBERKERRRFY - HEH
R BEREHE BRERAHES
RIEX - AR ERE N AR B I
PRELTAHEZROARREE I
REB SDGSTEHIER IR MIMTTE - A
HERHEMSE



Sustainable Development Management (Continued)
AREEREE(B)

Category SDGs Our Risks Our Opportunities Our Actions
gE A ERRE B E(SDGs)  KAMER EMH#EE EMBTEH
Environment f 2= > Energy consumption > Upgrade green > Energy-and-water-

Employment and
labour
practices

EBEREIER

| RDES

2 No hunger

6 Clean drinking water
and sanitary facilities
13 Climate actions

11 Sustainable cities and
communities

2 THH

6 JBBHUKFE LR
13 RIRTTE

11 A AW T A

3 Good health and
welfare

5 Gender equality
8 Decent work and
economic growth

3 RIFEEREEA
5 %Rl 55
8 BEM LIEMAEIER

risk
> Water pollution risk
> Waste management
risk
> Climate change risk

R AAR
AISRER

BEYEIERR
FRRBICER

Y VY Y

Y

Non-compliant

employment risk

> Labour cost risk

> Welfare protection
risk

> Talent loss risk

> Equal opportunity
risk

> Occupational health

risk

> BEREFEER
> ANFRAE R
> BARER B
> AT RKRR
> FEREEB
> BEERER

Y

>
>

>

technologies
Energy-saving
retrofit of buildings
Optimise resource
acquisition and
allocation
Formulate
emergency plans

RAR B AT T+ 4R
2L E AR S
BRER RSB
&1t
HlE S TRR
Human resource
empowerment
Use of technology
tools
Multi-channel
knowledge
acquisition

ANE R B
R TAFER
% 3R B FH E B

saving retrofit

> Promote paperless
office

> Supervise the use of
official vehicles

> Waste classification
management

> Constructing green
bases

A e A K Bl
mA L RNEE
NS B EIE
N EER
R EEM
Equal job
opportunity
Diversified talent

YY VY VY VY

Y

recruitment

> Provide Reasonable
remuneration and
welfare

> Comprehensive
training and
promotion system

> Protect staff safety
and health

> TERERS

> LA HE

> RSB EHMER

> @2 RE A
BR

> REEIRREL:

Environmental, Social and Governance Report 2020 3&#5 ~ & kB ARE
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Sustainable DevdopnmwnIManagewmnt(Conﬁnued)

AIREERERE (B)
Category SDGs Our Risks Our Opportunities Our Actions
£[E AEHEREBESDGs) BRAMER RS RANITE
Operation > Product and service > Technology > Quality
practices quality risk empowerment management
> Diversified layout > Innovative > Build a new lifestyle
3 Good health and barrier risk management modes service platform
welfare > Customer > Innovative property > Develop smart
11 Sustainable cities and relationship management communities
communities management risk services and value- > Customer need and
12 Responsible > Community security added services satisfaction survey
consumption and risk > Lifestyle services and > Safeguard
production > Information security commercial property community and
risk management information security
> Intellectual property market > Protect intellectual
risk development property
> Marketing > Industry resources > Strictly control
compliance risk consolidation marketing materials
> Emergency > Focus on the
management risk anti-corruption,
> Supply chain environmental and
management risk social responsibility
performance of
supply chain
EEEM 3 ROFEFEEBA > EmBERBESE > Rk > mEEE

11 A EW T AT R
12 BETHENMEE

2N
oo
22

> Lt RE2E
> BFHARERRR
> (LEZRER
> FELEER
> HMBEERR
> ZEE RER
> EEEER
> (e E R E

ERER B

> MEEIERS KIG
BEERGF

> EERBLREEE
EEEMSER

> TEEARES

Y

= TEHEEE AR
BAs T &

> RREBUE

= BREHFATRM
EEAE

- REUHERESR

ES
> MR AEER
> BIREZEHEAR

> IR ERNRE
mBRERMEER
ERIR

Central China New Life Limited ZE£H 4 FER 2T



Sustainable Development Management (Continued)
AREEREE(B)

Category SDGs Our Risks Our Opportunities Our Actions
£ AR EBZE(SDGs) KAKMEE ExAl:0p 3 BMHNTE
Community — > City and community > Establish public > Provide employment
mﬂ B4 sustainability risk welfare fund opportunities
’ > Public security risk > Construct > Renovate old
1 No poverty > Public health risk infrastructure communities
4 Quality education > Devote to social
11 Sustainable cities and public welfare
communities activities
> Carry forward the
culture in Central
China
#HE > FMAMHEARFE > BUlmEd > REHMEML

1 ZEE
4 BEHE
11 I EW T LR

> ZEMRNE
> REHERFEE
> HAEFR R E

Environmental, Social and Governance Report 2020 3&#5 ~ & kB ARE
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STAKEHOLDER ENGAGEMENT

MR tE R 7T 282

|

V. STAKEHOLDER ENGAGEMENT

The Group attaches great importance to the communication

with stakeholders, listens to the opinions of stakeholders in a
timely manner through the establishment of multi-level and

highly flexible communication channels,

and makes

corresponding responses. We also hope to make use of the

Report to demonstrate to the stakeholders the Group’s

investment and achievements in sustainable development in the

past year.

- MEEELTS2E
NGB = E AR R B AR M AR

mia

ERZER RBERNERRE  MERER
SRETNER  WELSTEEADRE o M
NAHELEEBARERANZHETRIREE —
FARBEEAFAEERBALORALRKLE -

Stakeholder Communication

The Group has set up diversified communication channels
such as official website, WeChat official account, online
APP, complaint calls, etc., and promptly understand and
respond to the demands and expectations of various
stakeholders through stakeholder questionnaire surveys,
industry exchange meetings and employee
communication activities, etc., in order to assist the
Group in drawing up its vision for
development and thus realising such vision. Our current

sustainable

communication channels for stakeholders can be

FlztEE T BE
AEBREEHBEW  MEARE - &
LAPP - BEFEFEELHRIEREE
BBRARFSEESBSEAT  TER
CBIEREHERTE - RETH
7[5 & 5 25 AR BE 5 RO BFSRANEREE - 1A
B AEBIBE T HEERBAS R
HER - BMBRTNMNSEES BBE
EOENT

J2s A
=

summarised as follows:

Stakeholders

Expectations and Demands

HEEER

Communication and Response

AR E

FzEEE S

Staff .
)
°
°

BT o
)
°
°

Investors/ .

shareholders/
capital market
analysts

REE /RREX
mEDITE

Equal employment

Remuneration and welfare
protection

Career development and promotion
Healthy working environment
Protect staff’s legitimate interests

TEER

7 B B4R R [
BEEREEA
fEEMTERE
REBTAEEZ

Protect shareholders’ interests
Obtain investment return
Disclose important information

PRIZRR #E 25
EER A DR
BEREEEER

Ensure employment compliance
Provide competitive remuneration
Optimise staff development and
promotion mechanism

Organise staff safety education
Establish barrier-free
communication channels for staff
REERBA RN
A BT
BlLETHREZ TS
FEEIZE2HAE
EVEIEREEARE
Convene shareholders’ general
meetings

Improve the continuous profitability
of the Company

Daily information disclosure
ARBRRRS
REAAFERFNEN
HEERRE

20 Central China New Life Limited 2 ¥4 FER QT



kaehoherEngagewmnt(Conﬂnued)

MeEtER T 28 (8)

Stakeholders

Expectations and Demands

Communication and Response

FlzAE B 5 MBEER & B B O B
Customers/property e Product and service quality ° Continuously improve product and
owners/members e Customer service experience service quality
o Information security and privacy ° Carry out customer communication
protection and survey
o Business integrity ° Strictly follow the requirements on
o Compliant operation customer information
confidentiality
° Reasonable publicity and promotion
° Optimise risk and internal control
management
EF /¥ /88 . EmiERGmE J SERAERERBES
. PR R . & 2 P 8 i B R A
. EER2HBARE o BRBETEPERRERE
. BEHRE . RS EEERE
. BREE . BlERAREABEEER
Suppliers/ o Fair competition ° Standardise the supplier bidding
contractors/ o Win-win cooperation process
partners o Optimise supplier evaluation and
communication mechanism
HER aHE . NEFHF . HEHERBIRRE
B . BIEHRR . T & 1 e 7 BT (il B0 38 A

Local communities/
neighborhood
communities

EnHE EEE

Industry
associations/public
welfare
organisations

THRIBE DEAR

Protect community environment
Devote to social welfare

Create a harmonious community
environment

Promote community development

REHRIRE

g g ol /N
EEMELRERER

et RER

Industry experience exchange
Intellectual property protection
Pay attention to disadvantaged
groups

Charity

Community culture construction
TEERR

M ERRE

BTSSBRERS

NwEE

MR R

Put green operation into full

practice

Carry out public welfare projects

Actively participate in community

building

Improve community infrastructure
HEBZEES

Efﬁ)ﬁ’“/\lﬁ H

TEiR S R A

HELRERR mkﬂ

Participate in industry seminars

Apply for patent protection

Volunteer Service

Carry out public welfare projects

Promote community culture

$%%ﬂ%%
EFEE RIS

Efﬁ)ﬁ“/\lﬁﬁ

EERE e
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ﬁakehdderEngagaﬂent(Conﬁnued)
AR 28 ()

Stakeholders Expectations and Demands Communication and Response
Fl #5 A0BA 5 MBEER B e
Government/ o Compliance with laws and o Operate in accordance with the law
regulatory regulations and compliant management
authorities ° Pay taxes in accordance with the e Pay taxes actively
law ° Create employment opportunities
° Promote employment ° Carry out anti-corruption
° Integrity construction supervision and training
B EERE . B PR . FREREHARER
. HOEMB . THHH
. e B2 . BlE e
. BRBUZE R . Bl &5 BB R IE

Assessment of Material Issues

In 2020, the Group commissioned an independent third-
party advisory agency to carry out the assessment of
material ESG issues, and conduct stakeholder surveys
through a combination of interviews, online
questionnaires and desktop surveys to obtain
stakeholders’ opinions on our environmental and social
policies, practices and performance, to accurately identify
the reporting focus for the year and effectively respond
to demands and expectations.

The procedures of the assessment for material ESG issues

EEMEETM

2020 F - AEEZ B E = M
HIBEMEESGE B M E B - BB
# o EERSHISEmBTELSNER
FIE AR 5 AT - RIS AERE S
HEMERB R SEROECK - BE
MEBRBOER  LWERERIAFE
[ESRE T - A kE EFREERE -

REZESGEEMHBNHRENT :

for the year are as follows:

Step 1: Identify issues

According to the Group's business development in 2020 and taking into account the national policies,
industrial trends and disclosure requirements in the ESG Reporting Guide, identify 23 material issues in four
aspects, namely environment, employment and labor practices, operation practices and community.

"E‘&EJ%EE
KAESGHR & 5| ) RO EE K - FAIHIR

Step 2: Conduct survey

Invite internal and external stakeholders to participate in surveys through anonymous online questionnaires,
and collect their ratings of the 23 ESG issues, as well as their evaluations, suggestions and expectations for
the Group in the environmental and social areas.

Y231RESGRE

Step 3: Determine materiality

Classify the stakeholders into internal and external stakeholders, and prepare the ESG materiality matrix based on
the average rating of each category and determine the materiality ranking of the ESG issues. Management of the
Group reviews the materiality assessment results and stakeholders’ opinions and determines the disclosure focus
for the year, which will form the consideration basis for the ESG management objectives for the next year.

B=H EEEEH

H&FZSABRE 5 5 AW RN RS AERE S LR - RESETIFT SRR E S TEER - EESGHEEANEE
HHF AEEEEERMEZE Iiuﬂaii%?ufh HEEAER  BEATERBZED - WEARTE N —FE
ESGEIE B FH)E BIKIE °
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Stakeholder Engagement (Continued)
M rERE T 28 (48)

Based on the survey results of stakeholders, the Group RENEEESTFARER  AEEER
drew a materiality matrix of ESG issues to reflect the HESGREEMEZIHEM - MR EIE
importance of each issue to the stakeholders and our ERHNEEAFMRMETNEER
business, and ranks the issues identified: & WEHRL AR BT
High
El Important Very important o
FREE o
g (3]
8
5 (5]
>
& (7]
g . o o
o ® o
52 (13}
B =
g Less important @ Important o
§g REE @ o E=R @
® ®
Low Internal assessment (influence to business) High
I3 PSS (HEROTE) *
. Compliant operation . Employment . Environment . Community
BEER management management investment
EREER RIREE HERE
1. Customer information and ~ 12. Smart services and 5. Prevention of child labour 16. Energy conservation and 17. Promote community
privacy protection innovation and forced labour emission reduction and development
BEEEHEBILRE BERG LA By EIBE T Raghl4T green operation R R ER
) ' : ERE R AR EE S
2. Service quality and 13. Disaster 6. Staff training and 20. Charity and community
customer satisfaction emergency development 19. Energy consumption and services
REREREFNEE management BTHEIREE efficiency NEBEEAN R
55 B e P
3. Integrity construction and RHESER 8. Staff recruitment and team REIR AR R
anti-corruption 14. Intelligent building 21. Waste disposal and
FZERERES management B T {7352 W 5 258 management
s e
4. Customer welfare and plalats 10. Staff's occupational health BRNREREE
health and safety 18. Reasonable and safety 22. Use of water resources and
ERELERRERS marketing and BIRXREREZS water conservation
& REA RS
7. Intellectual property ﬂommﬁl, 11. Staff care and interest KEBERRTK
A IBH) L IE B ;
protection protection 23. Response to climate
HHMERRE B TRAE R e (RAE change
9. Responsible supply chain 15. Staff remuneration and AR
management welfare
BEENHERER 8 TH#BEER
According to the results of the materiality assessment of BIE2020F EMEZHEBEEM T
material issues in 2020, “customer information and HER IBEPELEBLRE] - TRB
privacy protection”, “service quality and customer nEEEFPMEE] [REERERE
satisfaction”, “integrity construction and anti- Al BEPRuEEREZ R TP IEE
corruption”, “customer welfare and health and safety”, BEIR®BHISIT]  TEBIEEE
“prevention of child labour and forced labour”, “staff Bl [RHBEERE] AZAEENL
training and development” and “intellectual property HHE - AMEBEREEHTRES
protection” were the seven most material ESG issues. The BEEEUHRENBERER  WEHEHEF
Report discloses relevant information on each ESG issue in EEEINEE EREETESMM -
the subsequent sections, and particularly elaborates on R - AEEGRBIEAEZHEESE
the material issues that rank at the top. At the same EMTEER  BERATRE g
time, based on the materiality assessment results, the RERFEMNERE N MAERE
Group will continue to step up its efforts to enhance the AN RMEAREREERE -

Group’'s ESG management capabilities and resource
investments, and deepen its sustainable development
practices.

Environmental, Social and Governance Report 2020 3&#5 ~ & kB ARE
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INGENIOUS SERVICES
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INGENIOUS SERVICES
The SDGs addressed in this section:

12

o
VAN

1.1
mEnE"

BER®E EOBE
< E §i 6] ESDGs :

(3 Good health and welfare; 11 Sustainable cities and communities; 12 Responsible consumption and production)
NREBEMTEENEE)

(BRAIFREFEEEAL

Stakeholders’ concerns:

Customer information and privacy protection
TR RERBILRE
5

Intelligent management
BeeERE

Smart services and
innovation

MaFEymMmtE

S AEEE T BEE

Service quality and
customer satisfaction

R REEEFHER

Internal score

WEBET S

External score

ShEREED

Customer welfare and
health and safety

BERMEAIFT BEEEILEREREZ S
Intellectual property protection
HBERERE
Source of data: Materiality assessment of ESG issues BIEHR : ESG #/BE B M5V

Internal assessment covers the senior and middle-level
management of the Group, while external assessment covers
ordinary staff, suppliers/contractors/partners, industry associations/
public welfare organisations, customers/property owners/
members, investors/shareholders/capital market analysts,
government/regulatory authorities, local communities/
neighborhood communities and other stakeholders.

Note:

Starting as a traditional property company, the Group has now
developed into a new lifestyle service provider integrating
property management services and value-added services, lifestyle
services and commercial property management and consultation
With the original aspiration of “letting people in
Central China to live a good life”, we build an extensive
lifestyle service network through the integration of resources,
and take the initiative to understand the needs and preferences
and

services.

of customers, continue to innovate in the service model,
are committed to delivering responsible and satisfying products
and services to the customers.

Central China New Life Limited ZE£H 4 FER 2T
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Ingenious Services (Continued)

5 AR

 [ELNIEE (BB)

Pursue Excellent Quality

The Group firmly believes that high service quality is the
cornerstone of sustainable development. We strictly abide
by the Urban Real Estate Management Law of the
People’s Republic of China ((HF 2 A R HF01 B T F i &
&I27%)) and the Property Management Regulations ({#7
¥%E121%%1)) and other laws and regulations, and have
passed 9-standard system certifications in terms of
quality, environment and occupational health and safety,
etc., formulated and implemented internal policies such as
the Rules of Property Headquarters for Quality Supervision
and Management (¥ EERRImEBEZEEMA])) and
the Rules for the Standardised Management of Member
Services (& B RIGIZE(E IR #)), and established a
professional, standardised and meticulous service system
to create a new lifestyle of dignity, harmony, health,
growth and openness for customers.

(1)  Property management services and value-added
services
The Group began to provide traditional property
management services such as order maintenance,
cleaning services, greening services, facility and
equipment maintenance from 1994. Over the years,
it has continuously expanded the types of services,
incorporated value-added services aimed at
improving the quality of life of customers, and
always cares for every customer, completes every
little thing in detail, and strives for the best quality
with practical actions.

Central China Property
In order to establish and improve the service
quality supervision and control model, the Group
has strengthened the supervision and guidance of
the property headquarters for each region by
implementing the Rules of Property Headquarters
for Quality Supervision and Management (¥ 42
mEEEEREMAI)) applicable to property
management projects, and formulated the
supporting work guidelines including the Operation
Instructions ({{E3£3828FE)) and Appraisal Standards
((Z#%12%E)), Standards for Unannounced Visits
((BEFH1Z#)) and Supervision Standards (B & 1{Z
#£)), with continuous efforts to build a service
value system based on customer needs and
oriented to customer satisfaction. The Group has
put in place the following normalised quality
monitoring mechanism:

BREBRE
AEEREEEANREMERAFEL
BROER  BAHRBEF(REARK
5ﬂ]I?ﬁ‘ﬁ%ﬂﬂ?mﬁii>&<%¥%@ﬁﬂ%
1§|J>>#/j&_f$/j£_%ﬁ BEE - RE B
(RERE Ti’?‘ég/\mﬁ il Braich
MM EBR AT MBEESEREMADK
<<E,\HE7J%T$ ELEIRARE)F VA K

EBBEYFEEL - RAEL - BAEL
E’\JHW%‘%%% REFEEEE - T8
e REMABMWEERFRLEE)
fﬁ °

(1) WEEERBEREERE

NEE B 1994 F MRk F 4
EBRRE - IR - Rk
BREHESERMETERE
ZERTEILINRASELE - fIA
EERARTFEETEEMILER
HoMBRALEEE MR
Mo s — 1 )E - BERT
@Jﬂﬁ"ii uug °

BEME

RTREUY TERGEEERE
EE $%lﬁLaE@ﬂﬁﬁb”$
MEEERBN(OERLATRE

a%gﬁ%ﬁﬂﬂﬂ%ﬂ?ﬁ%%#h‘ﬁﬂ%
REMEE RIES - WHIE(ER
%a%¥>><<%TﬂT ENHEHRE) &

BERE)ERETEES - &
%@%Eb{%ﬁﬁazﬁﬁ%% CAE
FREEREMMREEER
RoWWRINTHELEREESR
el
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Ingenious Services (Continued)

EERD - [T OBE(B)

Three-level inspection method

=mERR

Area e
self-inspection

FEBEE

Region inspection
RERE ¢ °

Random
inspection of
property
headquarters

MEA T ME

* Note: QPI is the abbreviation of Quality, Performance and Indicators, referring to the “quality performance indicators” at the property site.

Ten targets

TREHK

Management
personnel of various
communities in the
area
FERAEIEEEAS

Appraisal indicators/Inspection standards

ERIERRERE

Rate of completed applicable standards/QPI* coverage rate

Rate of problem identification/rate of unqualified QPI items

Rate of completed work order/QPI frequency

Rate of timely work order rectification/Rate of timely QP! rectification
FERITIRAETTR R QP EE R

HBERE /QPITABIEL %

TERREQPIIERE

TEBRRMEE QPIERKEX

Area experts
FEEXR

Unqualified items in monthly inspection

Rate of items with scores deducted

Review rate

Rate of timely work order rectification/Rate of timely QP! rectification
RABERBTEEE

HoHELE

ERxE

TERREEE QPIERKEX

Area managers
(person-in-charge)
FEKE(BEA)

Regional general
managers

RBHEZE

Unqualified items in monthly inspection

Rate of items with scores deducted

Review rate

Rate of timely work order rectification/Rate of timely QP! rectification
ARERETAKE

AL E

FE

TEEMERE QPIEKR KEFE

Unqualified items in monthly inspection

Rate of timely work order rectification/Rate of timely QP! rectification
Review rate

RgEEBETARE

TERRREE QPIERKEX

3RS

Quality specialists

mEEE

Number of communities covered by monthly inspection
Rate of timely rectification

Review rate

Rigs/ ) a#E

B REE

EHE

Regional functional
departments

REERAERF

Quality management
departments at
property
headquarters
MFEADREFER

2020 Supervision Standards
(2020F B GizAE)

2020 Standards for Unannounced Visits to CCNL's Properties
(2020 F FEE Y EREPHITE)

Smart random
inspection

BEERME

2020 Smart Online Inspection Standards
(20205 B BERR LRBIFE)

Inspection by
third-party
mysterious customers

B=HHREERE

2020 Standards for Inspections by Mysterious Customers on CCNL's
Properties

o (EEVF2020FEHBETRERLE)

Various functional
departments of
headquarters
AR AT

2020 Supervision Standards
(20205 B EIZAE)

* 3+ QPIZQuality (%) -~ Performance (4&2) Kindicators (#81%) = AR X ERMES - EEMERSH [ REEBIEE] -

QUALITY SUPERVISION AND MANAGEMENT METHOD OF CENTRAL CHINA PROPERTY
BRYEREBEEESN
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Ingenious Services (Continued)
BERS - R OTEE (8)

In addition, the Group has formulated and
implemented the Supervision System for
Outsourced Cleaning Work ({{RZ5Me TIEESE HI
f£)), the Bidding and Procurement Management
System of Central China Property ((E %4 %481
RIEEIEHIE)), the Supervision System for Honor
Guards Outsourcing (& &/Me THEEEEHIE)) and
the Supervision System for Green Maintenance
Outsourcing ({Ex{LBEEINBEEHIE)), to clarify
the work standards and assessment standards for
the management of outsourced services, and
continuously strengthen the supervision and ensure
the quality of on-site services; formulated and
implemented the Operation Procedures for Property
Owners' Check-in ((ZEE AT IIBIEEMRIE)) and
the Management Regulations for House Delivery
(XEEEHRE)) to complete check-in procedures
for property owners in a quick and orderly manner
to achieve smooth house delivery, and formulated
and implemented the Performance Management
System of Central China Property ((EEE¥) %4 %%
EIEHIE)), to impose constraints and conduct
assessments on the core work of each post.

Central China Consumers Club

Established in 2016, Central China Consumers Club
(the "CCCC") is a service platform for CCNL's
customers to share a new lifestyle. By integrating
high-quality and characteristic service resources, it
lays a solid foundation for the provision of services
and provides members with more meticulous
services. As of 31 December 2020, the CCCC has
developed more than 22,000 members across the
province, and organised more than 5,400 member
activities with approximately 81,000+ participants.
We are committed to providing high-end and
customised personalised services and value-added
services to VIP customers, and building an
increasingly perfect CCCC Happiness System
comprising four major service sectors of “Tribe,
Intelligent Hub, Customisation, and Rights and
Interests”.

BESN - AN SR B E 3 B A CARIR S
BIEEHRENERMERR
REBTENEXKBRINETIFE
EHE) MR L EEINREE
) - AN RS E RN TR
‘MEZRE  FENREE -
RIERGIREmE - GIELE M
CGEEAEMBERRIE) R
FEERL)  AEIWRE - FF
WRBEAEFE BRIENRE
VAR I I B i GEE M B ME
BHIE) - HEBLMZOTHER
RORMERZ -

BEENE

BEEEMe(THIENE) A
2016 F K - RERERFAZH
AAEFEFRANRBE TS ABE
AEERERBHER  SERE
it A BREF MBALED
AR - H £2020F12H318 -
EMEEEEEEE22,0008:%
€8 - AAH5,40080 5 85 -
@ 8 2 H4981,000+ A K ° F 1M
BMARABREVIPEFREHSEN
TE R AR M IS E RS - #
BHBTENBRIEIEE - BE
FEE - #Ew ] TR RRTSIR B AYE AP
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Ingenious Services (Continued)

EERD - [T OBE(B)

CCCC public
Art & drama Sports & fitness lectures CCCC Talk
HAMTELE BB s EHRAFR E #Talk
Tribe Intelligent CCCC salon
(EICCRRIEENS Hub EHDE

and hobbies)
Family activities & Social public welfare

(study and growth)

Visits to Famous CCCC Academy

Enterpri
RERT R e PN iy ZHBR
CCCC
Happiness
System
EMER o
Fund & wealth > Jianye+ r|ghts and
management ?\,%‘JL, m\trerests
E2 B RE+BM RS

Real estate

customisation Customisation
FETH (asset appreciation)
CCCC valuable E 4l

items

EHEY BEEE

Rights and
Interests
(members’ rights

and%tae_r‘ests) CCCC brand alliance
F #P onhp st BR

BLUEPRINT OF CCCC HAPPINESS SYSTEM

EWMERRGER

The Group has formulated and implemented the AEEGELER(EERBHE
Plan for Improving the Satisfaction of Membership ERAFR)  HEREERE -
Services (& ERBEmEERATE)), which sets XBEILRIE FEEEBRES
out clear provisions for the product customisation NEETHERT  ATEEM
process, business approval process and membership e - BAERBERE  WxeER
management process, etc., to improve product E(EMGEPIRFEERT) &
details and optimise service processes, implemented (BEMARREERFRERRER
the CCCC’'s Regulations for the Management of BEEMA)  RBARTHEEES
Customer Complaints (BE#HGEFIRFEERH)) EREBMAREERETLAS
and the Rules for the Handling and Management Bt HELARSEBRERBE B
of Complaints and Opinion Feedback from CCCC B R -

Property Owners ({B# AR E X R FEERREER
EEIEYHAI)), and continued to provide members
with precise and high-quality services by
establishing a professional member management
team and upgrading online service tools.

Central China New Life Limited ¥ 4£EFGR AT



Ingenious Services (Continued)

BER - EOEE (B)

Product Customisation

EmE S

Promote customisation services, fulfill
the internal product customisation
needs, and define the product
customisation process

Compliant external sales

Improve internal business approval
process

5 N fa i I
K - BAREEE fE A2

BHREIMHE
TTE N RREGEILRE

Cross-Business Synergy

PSR Hh =)

e Set up a coordination team
comprising members from real estate
developers and property service
providers to resolve customer
complaints, establish a regular and
long-term customer communication
mechanism, clarify the division of
rights and responsibilities, and specify
the time limit for resolution

Enhance the coordination with the
internal team of CCNL Group and the
internal team of the real estate group
in respect of customer services,
surveys and return visits to avoid
repeated disturbance to customers

¢

Membership Services
SERK%

e Enhance the management of the
G.0. (Goodwill Organiser) team,
including team culture construction,
and the streamlining, implementation
and supervision of the standardised
service process

Optimise and develop online service
tools; open a WeChat account for
membership services and improve
service efficiency and service
experience

hns& & #B G.0. (Goodwill Organizer)
518 - BE - BRCUEER - i
ELRRIGTARIE - BE

BlEREERBTA : 2RE
ERRTSSR - $R T BRI R AN ARTS

PLAN FOR IMPROVING THE SATISFACTION OF CCCC MEMBERSHIP SERVICES

EMSERBRBRERATE

Lifestyle services

The Lifestyle services of the Group include the
products and services provided by “Jianye+”, travel
services, and management services provided by
Cuisine Henan Foodcourts, which are dedicated to
satisfying the comprehensive and diversified needs
of customers for clothing, food, housing and
transportation to create a better living space.

“Jianye+" platform

The “Jianye+" platform is an 020 one-stop service
platform which integrates the internal and external,
online and offline resources of the Group in order
to provide customers with convenient and
affordable goods and services. The “Jianye+”
platform has established a sound quality control
mechanism, which regulates the work standards in
many aspects from products, user services to
platform operations.

¢

ETRE
REBHEEREOIEEE]
REWED MR « IR ARS A
MEEARTRENERRE
BAORmMERPX B X 17
ErHuZnlbNFER EEE
AEEZERM o

[E%+178

[Z%+]2 — @020 — WX R
Fa BaTARERRBRIN
B BREERRTER BERE
FRRHEER EBEOEMRR
BeolZE+|FERERLTEN
HEEEKS RETHER
APRBITFRELEFESLHE
B TR o
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Ingenious Services (Continued)

t
BER - EOEE (B)

Products

Em

v Formulate various internal policies such
as the Management Rules for Member
Rights and Interests and Packages
Launched on “Jianye+" Platform (Trial)
(rEXx+  FreBRaRkEE LRE
2 M 8l E 17))), the Management
Rules for the Shopping Mall on
“Jianye+" Platform (T #+1F & &
1% 7 9 72 48 1)) and the Provisions
on Defective Products, Unsalable
Products and Returns (€% X & ~ 7
& B E & 500) to strictly regulate the
standards for launching products
online and the review mechanisms and
return procedures for such products,
requiring that products that do not
meet the requirements for online
release shall be returned for
rectification;

Sl L e

v Formulate product selection

standards and set up a product v

selection team to strictly control the
product selection process, standardise
the service process, and provide users
with the products and services of the
highest quality;

v Regularly check the products and

random basis to ensure that the
quality of the products and services
launched on the platform meet the
relevant requirements.

v RIEC((RZE+ ] FERERAREE L
REBAR (RITINRE+] FaEE
AR ERARDRCGER S  BHm
BEGHFOENDEE  BRAGER
FREE - BEEBINARRERE R
BB EAREM ERMER

v HIEEREBREETKERRE &
RILERGIRET - RBRETRE - AR
PR EEMERMART ;

v EHMETAE ERNERNRY - &
RE ERNERNBEERTSHERE

services launched on the platform on a v

Services

BR#%

v Formulate and standardise the speech

skills and service procedures at each
stage of service, and clarify the service
standards in order to ensure the
provision of the best services;

Establish mechanisms such as
overtime compensation, refund
after expiration and at any time
and advance compensation, to
maximise the protection of users’ rights
and interests, and put user experience
in priority;

Regularly carry out special trainings
on service quality including basic
codes of conduct, standard business
reception etiquette and procedures,
and customer complaint receipt and
management methods.

RRERENRGRE - £ERBHEE
P B I W AR S0 RE T e RIS MR - AR
HERRISIRAE -

TR © BHREERR © KATRE
NE#S REEBPEESAL - A
FemAak

EHRARSEERTRAE  BENRE
BESREIAE  RRESEEINE
FRRENR R REEEE -

v

v

v

Self-operation

HE¥

Formulate various internal policies such
as the Management Rules for the
Operation of “Jianye+" Platform (Trial)
T2+ I FREEEEMA FHT))
and the Management Rules for the
Operation Matters of “Jianye+"
Platform (Trial) (T 23+ F R AL EHEA
& 12 48 A (& 17))) to standardise the
online operating behaviors of
various operating entities;

Establish strict requirements and
standards for the release of content,
and the system will automatically
review key words and expressions;

Adopt an appointment system for
the key advertising spaces on the
platform to maximise the effective
promotion of various operating entities.

HECZE+ | FaELERAA (R
TR+ FREEEREIEMH
Al (RIT))EARMEE - REFELE
R LEETR

HR AR G EBRBNERIFE -
R8sy  WETEDES
FREMESMRRANGE AL
RESELTENEREE -

QUALITY MANAGEMENT AND CONTROL MECHANISM OF “JIANYE+" PLATFORM
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Ingenious Services (Continued)
BEERS - EOBE (&)

Special trainings on service quality

During 2020, the "Jianye+” Service Centre carried
out a total of 8 special trainings on quality
improvement, including the basic code of conduct,
standard business reception procedures and
business etiquette, management methods for
customer complaint reception and other aspects. At
the same time, it inspected and supervised the
service quality of the service centre in four forms,
i.e. online video inspection, telephone spot check,
online questionnaire and offline paper test, with an
aim to improve user experience and user
satisfaction.

R M EEEE

BE2020F0 1 - [BE+|RBH
DEFTHRESERERAZES
I BEERITARE  ZER
BESERERAKERE BFE
FEBILSLERE - RES
BIERGIERE - B35 5 T
EREEE BTHREERS
PUiE = RIS P L BR S S E
ML ERERE  BHERARP
BBNAPMEE -

Cuisine Henan Foodcourts

Adhering to the policy and principle of
"discovering, protecting, inheriting and promoting”
the traditional specialties and snacks in Central
China, the Group has formulated and implemented
various internal policies, including the Product
Pricing and Price Adjustment Management System
of Cuisine Henan Foodcourts ((Z¥RKBEERT
BRABEEHIE)), the Management Rules for the
Merchant Selection of Cuisine Henan Foodcourts
KEEZEXREREMEEME), the Customer
Management System ((EFE®EH|E)), the
Collection Standards and Preferential Policies for the
Service Fees for Merchant Management ((EHRE R
Bl 7% & W EUSZ 2 R BB IKEE)) and the Regulations
on the Daily Management of Merchants ((B X H
WEIE(EM)), to strengthen merchant selection
management, clarify merchant selection standards
and requirements, regulate merchant entry,
evaluation and withdrawal procedures, and stabilise
Cuisine Henan Foodcourts’ product pricing, regulate
the management of merchants and customers, and
effectively improve the staff's awareness of
customer management and customer satisfaction.

BEARE

FAE[EE - RE - B& - K]
FREGFEEAYE - NN\ T
FERA]  RNEEHE W EEGE
¥AREERTERAEBEEY
EXEEARERBEEMA)
(RFERHEXBREERSEE
WEZE B EERR) (AR A
BEEEG)FERIEKR - A58
BEERE PAHEBEHEEMNE
foRBERAL FIE - BUS
M BETEREEAREERET
B HEEFPAERTER B
REEINEFEEEEMER
HmEE °
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Ingenious Services (Continued)

BER - EOEE (B)

Select merchants

BEER

Adhere to the principles of openness,
fairness and justness, and merit-based
admission

Establish, maintain and manage the
merchant selection system

Look for and select merchants

Strictly control the product quality of
merchants

BEDF - AFALE - BEERRR
Y HETERERER

Improve pricing

TEEE

Paper backup price adjustment
application form

Conduct market research and analysis
on product prices

Determine the prices of target products
based on the local consumption level

Review the fairness and objective
impartiality of the product prices in the
market

Record the product prices reviewed and
approved and enter them into the

Control quality
BEEE

Strictly implement various merchant
selection policies and merchant
management systems formulated by
the Company

Manage the daily operations of the
merchants, and handle the merchant
entry and exit procedures according to
the procedures

Supervise the quality of products
provided by merchants and manage
food safety and hygiene

Assist merchants to apply for industrial

o B EEER system . o .
and commercial qualification certificates
. BRERAEREGEE . REHHAESNE VL —
o ETEMBLMNTISRAEEDN HKEEHIE
o BENEEHHENKTHEEBFEME s EERRETEE  BREMEEERE
% % RE5FE
o EREMBRMSAAMMZHRAEN o EEFREDMERERARMTEEHE
o BREMBNHERER  WEAWFES e MEEFRIETIHELEEE

A TAn. .

INITIATIVES FOR THE MANAGEMENT AND CONTROL OF SERVICE QUALITY IN CUISINE HENAN FOODCOURTS
BXAREREREETEEE

Unified purchase and supply of food materials RERMHNGERMH
in Cuisine Henan Foodcourts

In 2020, in order to ensure the safety and quality
of the food sold, and achieve the unified purchase

and supply of food materials, in Cuisine Henan

2020F - BT IRFEERRERN
ERRNTZE2MRRE  BRE
ERMHNGESGM E—PFER
BELBMARKINZE  AEE
Bl B 2% 50 4 78 0 K 2 e 3 AR B B
GE® RS AAEER
MHENEEARERSE S - £
HHRRELERMERATIE-

Foodcourts, and to further explore the path to the
successful upgrade of food materials for a catering
company, the Group entered into a strategic
cooperation agreement with Xinyuan additive-free
soybean oil to form a strong alliance to contribute
to the health upgrade of Henan's catering market,
and jointly promote the improvement of food
safety and quality.
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Ingenious Services (Continued)
BERS - R OTEE (8)

B r——

— - '1‘..;-__| : .
FIHITH T R

WEIFLE Ty
.l':';‘|I
PFEES S IF RS FS X

| cHnmrwE TRmmRs

SCENE OF CUISINE HENAN FOODCOURTS ENTERING INTO STRATEGIC COOPERATION AGREEMENT

WITH GRAIN OIL SUPPLIER XINYUAN SOYBEAN OIL

BEAREEBMUEBEE AT HERSEHRET RS

3)

Commercial property management and
consultation services

The Group’s commercial property management and
consultation services comprise hotel management,
commercial asset management and cultural tourism
complex management. For hotels, we manage a
hotel’s overall operations, supervise the operations
performed by operator and provide consultancy
services. For commercial asset management, we
provide pre-opening consultation and operation
services during the preparation and operation
periods. For cultural tourism complex management,
our services include overall operations and
consultancy services. We strive to help our clients
achieve asset value appreciation and sustainable
development in each area.

The Group regularly conducts various audits for the
hotels under entrusted management and self-
operated hotels, and plans to promulgate the Plan
for Assuring Operational Service Quality ({8 BR7S
MEREFTEIE)) in 2021 to coordinate and
control the overall service quality of its hotels at
the group level to ensure the high levels of
products and services.

3)

BREEEEERFHARY

AEENBEEETE MFEAR
BREEEERE BEXEEEHR
RXbiitraRER - sbE
mE RMERBEENERE
2 EEELANESYIRHER
AR REEEEEEMS
BPRHEFAEREREER  BH
HIESHERRE - siUbik
BRAREEMS - HANRKRSE
BREBREE RFHARS - M
NREDEFESREEREE
EBEEERATFEERR -

REBETEHHERERRERE
ERERRESEET I Wit
ZR2021F L aCGEEMEmE
REFTEIZ)  #EEEEREIL
TETSBENEEREES
BREMBERBEHRAKF -
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Ingenious Services (Continued)
BEERS - EOBE (&)

Cooperated with China Pingmei Shenma Group BFPETERSEEB HITE
to build Zhengzhou into a regional financial MMNBHMESBEE O

and business centre

On 24 September 2020, the Group entered into a 20209F9 248 » A& EHEP
cooperation agreement with China Pingmei Shenma THESEESETSERR R
Group to provide it with consultation services and HiEHERBRARERYMERS
subsequent property investment invitation and HE BENERBRBE 5K
leasing, operation and management services. In line E[aREs  B20m  EHs
with the principles of “strong alliance, 15 HEZRIWRA - BFBD
complementary advantages, sincere cooperation and RASEFENSRERIE -
joint development”, the two parties will work BARESREEEMIE - LATHESH
together to enhance the financial agglomeration JR A% P [ 22 B N0 4T A B0 [ 31
function of Zhengdong New District and expand SR o

the comprehensive financial market, with a view to
promoting the construction of the Central China
Economic Zone and building Zhengzhou into a
regional financial centre.

L ELITT LI

TR ] ]

o 1 I?‘%lﬁ; H*.’Ei‘

-11"“1

SCENE OF ENTERING INTO COOPERATION AGREEMENT WITH CHINA PINGMEI SHENMA GROUP
BEREVPREESEEZTSFEHRRS
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Ingenious Services (Continued)

BERTS

[FOIEE ()

Develop Smart Services

With the changes in people’s pursuit and the
development of technology and the Internet of Things,
smart communities are experiencing booming
development. The Group always focuses on the needs of
customers, continuously improves the level of intelligent
community management, and promotes the iterative
upgrade and continuous extension of products and
services through technology, so as to provide property
owners in the communities with a fully intelligent life
experience.

(1)  Construct intelligent communities

The Group is customer-centric, and the advantage
of the Internet and big data technology and the
integration of online and offline resources to build
a smart service system consisting of “platform
(intelligent property management platform) +
terminal (“Jianye+"” APP, “Jianye Home"” APP and
Blue Shield Cloud) + Digital Command Centre +
Call Command Centre”, to realise unified service
portal, unified command and dispatch and unified
management standards, promote the big data
support and scientific decision-making in the
process of property management and service, and
contribute to the digital transformation and
technology empowerment of intelligent
communities.
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Intelligent property management platform

The Group has established a full-line intelligent
property management platform integrating the
functions of customer service, customer relationship
management, work order management, equipment
management, quality management and cost
calculation, to promote the online operation of
business management and business data, and
effectively improve the efficiency of property
management at the levels of “headquarters-
As of 31 December 2020, the
intelligent property management platform had
covered 270 communities under the management
of the Group, and effectively improved our service
response speed and level in the course of property

regions-areas”.

management.
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Ingenious Services (Continued)
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Intelligent Innovation of Property Butler
Service

Under the support of the three-level butler system
consisting of butler assistants, caring butlers and

AEBKTERDE BLE
X HEER=RERBRE &
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platinum butlers to provide property owners with a
happy and convenient life experience, and carry out
intelligent innovation from the three aspects of

property reporting and repair work order

processing, online housekeeping services and

intelligent access control message notification

service by virtue of technology:

Processing of property report and

repair work orders

MRBEH/RE TERE

e Property owners upload maintenance
needs through the “Jianye+" platform
to realise repair reporting online;

e Record, follow up, process, and provide
feedback on the property owner’s
needs through the work order
management function of the intelligent
property management platform;

e Maintenance personnel accepts
dispatched tasks or directly compete to
take dispatched orders on the staff
terminal of Jianyejia GEZ3£%) APP;

e The maintenance progress and
completion status can be tracked
continuously on the platform to
facilitate management.

o RTBBIEXITHLERBEHELRE
BERIRIE

o BBRRCMEEIEFAMNTEEE)
BERCER  BRE - RIE - REREEFTR

o MIEABERRRE TInAPPHE IR
THEBKEFRERTE ;

o BISEEMTTHERAETA LHER
- {EREIE -

Online housekeeping services

KIBAR E BRHE

Various functions such as online
application for housekeeping services,
online appointment of service time,
communication on housekeeping work
arrangement and order assignment can be
realised through the four terminals of the
online housekeeping service business,
namely the user terminal, the worker
terminal, the general property
management back office and the service
back office (regional cleaning companies).

BBRBRG AR EEBOLEL S - AF
i TAM - MEREIRE S MRBEEE
& (RERERE) - RERR ERBIRES
TERG  ERRHRBERE - KERITE
LHER - FTEIRIREIRE ©
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Intelligent access control message

notification service

& M BH BB A RS

The property owners enter and
exit the communities through the
face-recognition access control system,
and enjoy the message notification
service on the “Jianye+" platform, and
can also obtain the information of the
followers’ entry and exit by setting the
property owner’s access control
followers;

The property owners obtain the express
information notification through the
platform;

The property owners’ exclusive service
butlers provide caring services based on
the property owners’ entry into and exit
from the communities.

ETBBARBAPIZERGERNE
BENZE | FRERFESBARYE
th RIBIBR B ¥ IR AEREDE
AEHDERER
ELBBTAESRERSSEA
ETEBRBERRBEIEL NRE
MARGRI AR o




Ingenious Services (Continued)
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Smart communities

The Group has initiated the concept of “smart
communities” that are “safer, healthier, more
convenient, and more
environmentally friendly”, systematically analysed
the application of each functional sub-item,
“nine-fold intelligent security guard”,
“five-fold health care for all age groups”, “seven
convenient and exclusive facilities”,
comfortable and enjoyable environment” and “five

more comfortable,

including
“nine-fold

green and energy conservation and environmental
protection systems”, covering all aspects of the life
of property owners in the communities, and are
committed to providing property owners with
overall solutions for intelligent community, and
realising the goal of “integrating management in
service and achieving management in service” in

practice.

EEHE
AEEFRAIMRET [ER2
TR EERE EHE ER
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Nine-fold Intelligent
Security Guard
hE
ERERRy T

Five-fold health care
for all age groups
A
2R R BERIE

Seven convenient
and
exclusive facilities
tX
EREZRE

Nine-fold
comfortable and
enjoyable
environment
Tk
FESEZIRIT

Five green and
energy conservation
and environmental
protection systems
iE
FEHRRR

Electronic fence, Al video
surveillance

Smart pedestrian
entrance, one-click
emergency help

Smart car entrance, smart
elevator control

Smart home security

Intelligent family control
centre, cloud-based patrol

EFER - ARSEEEE

Children's play castle
Self-service gym
Smart health centre
Fresh air system
Water purification system
RERFRLE
BXReHE
BEERR BT
R RL
TBIKELE

Wireless WIFI, smart
express cabinet

Unmanned supermarket

Service robots, self-service
library

Smart charging station
Smart home appliances
SEARWIFI - S RERIERE
[ YN0l
RISHBRA - BBEER
BEERIE

Information release +
environment monitoring
Area-based background
music system, biological
mosquito killing system

Intelligent fog forest

system, central air
conditioning

Floor heating system,

area-based 24H hot water
system

Same-floor drainage
system without lowering

floor

Sound insulation and

noise reduction system

EREM+IIRER
DEERBLESR - ED
BEBRAR - PREFR
HER R~ DER24HEK
ESS
IR R EHK R
RERRRES

CONCEPT OF “SMART COMMUNITIES”

[EE2HEIER

Exterior heat insulation
system

Exterior heat protection
system

Solar photovoltaic system
Light pipe lighting system
Green building
SMBLRIB Z
SMNEFREAERALE
ARGRERR RS
B ERARLG
AR
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Henan Aiou Electronic Technology Co., Ltd. (“Aiou
Technology”), a subsidiary of the Group, is a
leading intelligent integrated service solution
and provides
comprehensive service solutions in the fields of
smart buildings, smart health care, smart energy,
smart fire protection and smart marketing under
the support of the core technologies such as
Internet, Internet of Things, artificial intelligence,
cloud computing and big data application. In 2020,
Aiou Technology had been gradually developing
smart products and services in relation to ”

provider in Central China,

communities”, including:

-

it

pleasure for dominating their lives.

ANIRHBIHEIFEL - T MBIZTERES - AT LUETTERBRIRE - £F
BHIRGIERE - HERIASEBIBEA[EREIAl AEETTRIALETNR

X o

Intelligent healthcare centre

EREEHL

community residents.

EEE’H‘%T’E@% RERREEDBERE - REMSRERRRED - EE@J%I
8 RRIRIE - PRIEE  DEHRASRERY  BRXEIFTRERER

R EREERR

faces to start enjoying immersive reading.

24/ BB - BREA ARGERIRS - BFEEIK - BB B R FMRE
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RIFEER - RELRANMERR -

Intelligent elevator control
E’ﬁ%ﬁ}":‘“

Facial recognition can be used to call elevators.
Property owners can call elevators and identify floors
without pressing the floor number, so that the
elevator can reach the designated floor directly. The
optimisation from the traditional mode of “people
waiting for elevators” to “elevators waiting for
people” enables the property owners to enjoy the

recovery, post-cure recovery, Chinese medicine
conditioning and psychological consultation, so that
property owners can enjoy high-end medical

Equipped with rehabilitation physiotherapy, health
inspection and other intelligent medical facilities, it
provides various healthcare services such as chronic
disease management and prevention, sub-health
"‘\ resources and meet the healthcare needs of

Self erV|ce library
ﬁ Bp

The 24-hour self-service library in the community is
equped with facial recognition system, digital book
lending machine, and self-service book lending and
returning system equipment. The property owners in
the community can freely enter and exit the library,
and conduct self-service book borrowing and
returning without noise disturbance, and they are
allowed to enter this mini library by scanning their

$¢lﬁTJﬁEQ FREE
AR (BB 29 RitbE
véif‘EE’J*” LA RIS H R
BcUAEBE EE ALY
B2 BFE ABEBERSEEN
=X A if@ﬁ@ﬁ BER
5 EBRR THEHEB -E2
M%ﬂnﬂjﬁhﬂhw“%%ﬁ
Z 220204 - NEIBRI B IEEZE S
BEE[SEdE | HENSEE
mERE - BIE

Smart express cabinet

Property owners can pick up their packages 24 hours
a day by tapping their mobile phone to open the
container, and the express packages can be collected
in just a few seconds. Smart operation brings
convenient and fast service. One item is put into one
container with one password, extinguishing the “last
mile” of express delivery, and allowing owners to
enjoy the intelligent and convenient services in a
modern society.

4/NHEXE I EEFHRITREE ABADBRIENAKECE @ &
BERR 1’E ﬁﬁl%ﬁ YT EHTREIRER AR BEEER
BB RARTS ©

Unmanned supermarket

The supermarket occupies a small area but has a
complete variety, including food, furniture and daily
commodities, and applies the technologies and
functions of facial recognition and gravity-sensing
autonomous cash register to achieve 24-hour
monitoring without blind spots. Property owners can
enter the supermarket, select goods, and make
settlement through self-service in the whole process
just with a mobile phone.

BhE N AEREES - BERM  REHBSEM  WERARSL &
TR B BYERHO TN RE - BIR24/ N300 BB EIE - XXM - B
o AERIZEE) BB HBTHEEARE

Community background music

The system can be set to play different background
music in different time periods and in different areas
to meet the functional requirements of each area of
the community. At the same time, it is also a
broadcasting system that can send warm reminders
to the property owners in time when there are
occasional incidents or important information to be
conveyed.

% LTL/( EETHH%EX TRREFERTRNE RETL B/ NEEERRH

—(EEERS  ERBPRAREEEEEEEEER

&B%Z%%I%%;‘%gﬁ'ﬂk‘%ﬁ ®

SCENARIOS FOR PROVIDING INTELLIGENT PRODUCTS AND SERVICES

EHEmREBRERERASS
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Ingenious Services (Continued)
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As of 31 December 2020, the Group had launched
the “Intelligent Community Access System” in 109
communities, to allow property owners to go inside
and outside more conveniently by virtue of
algorithms and Al face recognition technology; and
launched the “Remote Building Monitoring System”
in 119 communities to realise remote monitoring
and management of facilities and equipment,
reduce inspection frequency, and improve
management efficiency.

HZE202012A8318 " A& E
B 10918/ & 4R [ 1412 5 At
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Entered into a strategic cooperation agreement
with Huawei to actively build new smart
communities

On 13 August 2020, the Group entered into a
strategic cooperation agreement with Huawei
Technologies Co., Ltd. (hereinafter referred to as
“Huawei”), pursuant to which, the scope of
cooperation determined by the two parties includes
digital corporate transformation, smart communities
and ICT (Information and Communication
Technology) infrastructure. This agreement
integrates CCNL's advanced concept of smart
community construction and Huawei's ICT
technology to jointly carry out research on relevant
standards and new infrastructure in the field of
smart cities, which is carried out and implemented
by Aiou Technology, a subsidiary of the Group, and
has started from the “Central China e Blue Sea
Zhengfeng” project to jointly create a new
intelligent life scenario in the future.
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SCENE OF CONTRACTING WITH HUAWEI SCENE OF BLUE SEA ZHENGFENG PROJECT LAUNCH EVENT
HELKZHNRS EEBRBEEXBEARS
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Ingenious Services (Continued)
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(2) Intellectual property protection

The Group strictly abides by the laws and
regulations such as the Trademark Law of the
People’s Republic of China ({/ % A R H 1 E 12
7£)), the Copyright Law of the People’s Republic of
China ((F#EEARKFMBIZEIERE)), and the Patent
Law of the People’s Republic of China ((FFEAR
HHMBEHEFE)) to regulate application,
registration, filing, change of ownership and related
information management of intellectual property
rights, and has implemented relevant regulations
through training promotion and continuous
monitoring. At the same time, the Group
formulates an annual intellectual property
management plan every year, and designates a
dedicated person to be responsible for
implementation and supervision, so as to actively
protect its legitimate rights and interests.

As of 31 December 2020, the Group had obtained
a total of 219 intellectual property rights, including
7 patents, 57 trademarks, 124 software copyrights,
and 31 domain names.

Contribute to a Contented Life

The Group focuses on protecting the legitimate rights and
interests of customers, responding to customers’ needs in
a timely manner, safeguarding customers’ safety,
maintaining effective communication with customers,
maintaining a harmonious relationship with customers,
and enhancing customers’ satisfaction and brand
recognition.

(1) Respond to customers’ needs
Adhering to the work tenet of “Customers
Foremost, Service First”, the Group focuses on the
needs of customers at different stages to embody
ingenuity in service and build the future with
sincerity.

Central China New Life Limited ZE£H 4 FER 2T
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Ingenious Services (Continued)
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Communicate on customers’ demand

In order to respond to customers’ needs in a timely
manner and improve customers’ satisfaction, the
Group continues to explore operation and
management models, and has established various
customer communication channels including
telephone, WeChat, and face-to-face
communication. Central China Property Call
Command Centre actively introduced the 24-hour
service hotline, and customers can enjoy one-stop,
blind-spot-free services by dialing 400-9617777,
such as night repairs, consultations, and
complaints. At the same time, the Central China
Property Call Command Centre will arrange
designated personnel to track, process, and provide
feedback in response to incidents, to achieve
unified service portal, unified command and
dispatch, unified management standards, all-staff
linkage and resource allocation, thus achieving
enhancement of service efficiency and real-time
monitoring of service quality.

24-hour hotline
24/ NI EL AR

EFERBE

ARREEEFTEXR RaEF
MEE  ARETHERERELMN
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Z HYmERSZERFER
KRB EEMETUREPLE
BIREF TR 24/ N RGBS - &
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Answer calls from property owners 24 hours a day, and deal with the problems reported by the property owners in the calls.

APNRHEREE T ORE - HETREMBETRE -

Butler service

ERHE

Communicate with property owners on WeChat or phone during the work period to deal with property owners' problems, and

inform the property owners of the work status.

TEMMEXTETHERERRR  BEXIME  AEXTEETEBR -

Customer Reception Day

EFEEA

Receive property owners and accept and handle the problems reported by them.

ERRGEE  FBETRRMNMEE -

Daily return visit
BHE R

)

TEFDET  TREIFFR  BREIER  RARXIME -

MULTIPLE CUSTOMER COMMUNICATION CHANNELS
ZREFFBELN

Actively visit property owners to understand their needs, solicit their opinions, and solve their problems.
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Ingenious Services (Continued)
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Roast at “Jianye+” Service Centre

The “Jianye+" Service Centre holds a “Roast” every
quarter to collect users’ requests and opinions on
the services and products of the “Jianye+" platform
in a timely manner, and maintain a close contact
with users to help us discover the weak links in
platform management, and continue to improve
our management level. As of 31 December 2020,
the “Roast” activity had covered 92 communities in
Henan Province, with a total of more than 2,500
participating users.

[BE+ REPOLMHBERE

[(EE+RBFOLTZTEEN—
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The Group conducts customer satisfaction surveys
every year, mainly for the property owners of the
Group’s asset-heavy residential projects, and
customises survey plans based on the types of
customers served and product content to define
the specific content and time nodes of customer
satisfaction surveys, and achieve targeted
improvement continuously. In 2020, the “Jianye+”
Service Centre conducted customer satisfaction
surveys in the form of online questionnaires, with a
total of 30,599 people participating in the surveys,
and an average satisfaction score of 91 points.

Central China New Life Limited 2254 ZER QT
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Ingenious Services (Continued)
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Handling of customer complaints

The Group fulfills its promise of “keeping its words
and taking its responsibilities”, and properly handles
customers’ complaints and feedback to effectively
protect the interests of customers, and avoid
vicious complaints and group complaints. We
strictly abide by the Law of the People’s Republic
of China on the Protection of Consumers’ Rights
and Interests ((FPEEARKFBENE B EERIREE))
and other laws and regulations, and comply with
the related requirements of the Management Rules
of CCRE Group for the Handling of Customer
Complaints ((BREEBEEPIRFEIZEIZMEAD),
the Management System of Central China Property
for Handling Complaints (GEZEWHEHRFEREIEEE
#lZ)), the Special Management Measures for
Customer Complaints of Agricultural Companies
KRERQRAEPRFHEEERENZE)), the
Regulations on the Operation Management of
Merchants in Central China Consumers Club Brand
Alliance ((EEEM S mIEIMERFELEIERH)),
the Implementation Plan of Central China Tourism
for the Special Governance Action on Customer
Complaints KR EZXEIREHERPIRFEIEAE
THHERIZ)), the Public Opinion Management
System of Central China Property ((EE¥)% B
&312HIfZ)) and the Operational Procedures for
Complaint Handling ((IZ5FERIZIEEFRIZ)) to carry
out special governance actions for customer
complaints. The internal systems set out clear
requirements on the process and effectiveness of
customer complaint handling, and the related work
requirements for complaint handling to ensure
timely and proper receipt and processing of
customer feedback and opinions, stipulate the time
limits for the return visits regarding complaint
supervision orders at all levels and request dispatch
orders, as well as the time limits for record entry
and required completion, and scientifically classify
and analyse customer complaints afterwards with
an aim to continuously improve lean management
and services to optimise service quality, protect the
legitimate rights and interests of customers, ensure
service efficiency, and better fulfill the promises to
property owners.
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Ingenious Services (Continued)
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Regions

RE

Call Command Centre of
Central China Property
BEMET M EEFR L

Butler Service Department of
Central China Property
BXEYFEERREE

Summarise and sort the complaints on property services and remaining problems in the
area for the month on a monthly basis according to the Customer Complaint Summary
and Handling Status Sheet ({(& F & &F [E 42 & & ¥2 1§ % X)), and document and report
such complaints to the head office in the area.

FRAKHRE ANMEREIERBBRRFBERR(EPRFEEREIRERR)ETEL
IR - FEY EREHEAT -

Fill out and submit the Customer Complaint Summary and Handling Status Sheet before
the 5th of each month to the person in charge of the company for approval, and instruct
relevant departments to take preventive measures to prevent similar problems from
recurring; at the same time, submit the Customer Complaint Summary and Handling
Status Sheet for the last month to the Call Command Centre at the Group’s headquarters.

FASHBPAR R ER(EPRFEAREEBAR)EATNAEATY] - WAKAAREM
RETRRIHEAE - @R RBARERREE AR - §A AR LEACEFRFERREZIRE
AR L RESELEFIYFEERL

The Group has set up a "24-hour customer service hotline: 400-9617777 ext. 1".
Summarise and analyse the property service complaints before the 15th of the following
month, and punish the relevant responsible persons by way of money deduction or fine via
announcement as appropriate.

SERY24/NERRELR - 400-961777741 ] ° IR B 15 B Bl 2 604 3 IR 75 SRk aF i
TEADHT  WBERAREE LB EEAETNIEE -

Prepare typical complaint cases on a semi-annual basis and distribute them to the units at
all levels to share experience and coping skills.

G FRERIGRRPIT TESREL - UHZERBEERTT

CUSTOMER COMPLAINT MANAGEMENT MECHANISM OF THE GROUP

Set up a customer complaint

working group
RIYEHFIENE

Online and offline
complaint channels

R ERTRFRE

EEEFRFEERS

Information collection and
supervision and management
FEEAREEERE

e Set up special working groups and
business working groups for
complaints that may arise from
cooperative merchants, major
customer groups and tourists

e Set up the WeChat group of the
customer complaint team of the
agricultural development company
for centralised feedback and
communication on the problems
reflected by customer complaints

o HHAEER ARFEEMER
A RS IR IR EREE - B HIE
T/ NERZER TR/ A

o RN BEFRDRIRFESNEM
B8 - AR EFRMER SR REEN
BR

Set up complaint service corners and
complaint boxes in the green base and
the canteen

Set up display boards, roll-up banners
and other complaint channels for
display and publicity in the green base
and the canteen

Launch complaint and feedback
channels in the product areas and
product pages of each base on the
“Jianye+" platform

For online product sales, provide
customer service phone numbers in the
product packaging and sales pages

HEABERIARERERFIREEH
TSR IEAE

HEEMERIARERERAE - S

BERARERTES
FElE+| FasEMERERRER
HE AR R REEERE

REEMBEEEERBRIHEERAT
BERRRER

The working groups report complaint cases to the
Group's headquarters every week

The leaders of the business groups are responsible for
sorting out outstanding complaints and problems with
complaint risks and formulating preventive measures

The special groups will arrange designated personnel
from time to time to conduct random inspections on the
follow-up of complaints of the projects through
telephone-based return visits, document verification,
incident inquiries, etc., and make records and
notifications accordingly

Conduct comprehensive scoring for the handling of
customer complaints, and set quarterly targets and
corresponding reward and punishment mechanisms

TR NMEFER S BERERR SRR

R/ MM R B BRI R AR REFERFRERAME
RAL 72 Py Ea R 700 B
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SPECIAL MANAGEMENT MEASURES FOR CUSTOMER COMPLAINTS OF AGRICULTURAL COMPANIES
BERNRIRFRFEHEEN
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As of 31 December 2020, the number of products
and service related complaints received by the main
business entities of the Group and the responses
thereto are as follows:

Number of
products and
service related

Average
response time

Comprehensive
Resolution rate satisfaction rate

complaints for customer of customer of complaint
received complaints complaints handling
EEERERN BEFRF RFEE
REHRFHE FHEERE BFRHFBRE BEAREE
(Unit: cases)  (Unit: minutes)
(BBfr: 1) (1 HEE)
Central China Property BEMXE 2,686 12 95.8% 95.0%
One Family Technology —RBH 296 10 100.0% 100.0%
Improve customer experience RAEZFER

REBBRIEHIRSE 2058
BRIMEERTY  BHERER &
b -BFreE #E TRES
T 2 E &AL & AR TS R E AR
8 RAXTREEMNGTER
JE IR F AN E HR R M AL @
AEMmMSETEE -

The Group initiated a special action named “brand
new services and heart-felt experience” to
comprehensively optimise community service
standards and service quality in the aspects of
cleaning, greening, order maintenance, repair and
customer service, so as to take continuous actions
to provide property owners with a more
comfortable living environment and a newer,
warmer and more harmonious community

atmosphere.
Regular publicity d _FOII:V;'UP by | Promote implementation
AT esignated personne R

B AR

Implement the management and
control mechanism of “weekly
follow-up and monthly summary” for
community renovation work, and issue
progress announcements regularly
through the “Jianye+" platform

HEHEEFTIEREERIER
|- & HA 3 i
[EE+ | FEEMERAS

Arrange designated personnel to
follow up to ensure that the
renovation plan and maintenance
funds are effectively implemented and
used

COMMUNITY RENEWAL ACTION PLAN

HERFTBRA T

Environmental, Social and Governance Report 2020 ¥83% ~ & R E AHRE

Strengthen internal communication
and coordination according to the
development of renovation work in
various regions, make every effort to
promote the implementation of work,

and help improve the quality of basic
services

RBEERNBEH TERRBR - N8
AEEBWMT 2 NEETIERE
Bh H ERERR T mE R
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Ingenious Services (Continued)

BER - EOEE (B)

Smoothly implemented renovation projects of
old communities

Since 2008, Central China has made a substantial
investment every year to carry out the “Jade
Carving Action” for communities that have been
delivered for more than 3 years. By constantly
listening to the voices and opinions of the property
owners, it has continued to rectify the problems in
community products and services, and continuously
improved the living environment of the property
owners and contributed to the value maintenance
and appreciation of their properties by way of
security upgrade and renovation, improvement of
greening and road repair, etc. In 2020, the Group
launched the “Jade Carving Plan” and the
“Maintenance Fund Plan” to upgrade and renovate
old communities. Of such projects, the “Jade
Carving Plan” is expected to spend more than
RMB25 million for a total of 455 renovation
projects in 82 communities in 41 areas in Henan
Province; and the “Maintenance Fund Plan” is
expected to spend more than RMB6 million for a
total of 30 renovation projects in 23 communities
in 18 areas in the province. In 2020, the Group
completed 455 projects under the “Jade Carving
Plan” and 30 projects under the “Maintenance
Fund Plan” to realise the renewal of facilities and
equipment in old communities, and bring better life
to property owners with better hardware facilities.

ZEPEREERE IEFIBER

2008F 8 BEBFRAES
HEREBEIF U ENLERAR
[HETH] BB TEREXE
WESMER  HHHtEERSA
AR 7% BT TF fE WO e RS B Bk
WPy ks - bkE - &
KEHmEIEEF  THRSE
FTEEREBE BMAOAEEFEER
B~ FH1E 2 20204F @ AEBEEE)
[HEFE M EIEESFEH
EZENRETHRUCE o Kb
[BK % &+ #1178 51 1€ £2,5008% 8
JC - BRI A 41 E [ 82 E )
(@ ET455T018 B ki  [#EE &
&8 B IEBe00E T - B
NEE 18 AR 23/ & H£3018
T B BUE » 2020F N - AEEE
SEAKA55I8 [ E 5 &/ F13018
[ieE€aTE  BREE R
MEREREET UEABEWD
BHREARXEHREGTAEE -

“JADE CARVING” ROAD RENOVATION OF GREEN HOMELAND COMMUNITY IN SHANGQIU

BAERECREREIHE |BE
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Ingenious Services (Continued)

EER - EOEE(E)

At the same time, the Group also carried out a
series of special activities such as “Central China by
Your Side”, “Star Convenience Services” and “Last
One Hundred Meters” to explore the needs of the
property owners, explore the community scenarios
in depth, and further optimise the living experience
of property owners.

BRI - NEETFAR[ZEE
FEIERERRS ] RI&E—
BARIERINBIHES - BIWET
TR FHHRER E—FE
EEIWEERER -

The “Central China by Your Side” activity

In 2020, the Group, with joint efforts across
Henan Province, brought professional property
management teams to provide property owners
with a number of free services, including water and
electrical wiring inspection, filter cleaning for air
conditioners and blood pressure measurement, etc.,
so that property owners can enjoy considerate
property services and effectively improve the level
of property services.

[BEEZEIES

2020F - AEB R EE 2B
B BEEMETEEK A/
EEFTREFEBRIKEREZ
B BT REME  AEMNES
ZHEGBRY FEIERIT
A - #REZ ZEEEWER D
BR7 » BRIRAWEREKF -

PROPERTY PERSONNEL PROVIDING FREE MAINTENANCE SERVICES FOR PROPERTY OWNERS
NEABREREZTRHUEBRSE

Environmental, Social and Governance Report 2020 3&#5 ~ & kB ARE
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Ingenious Services (Continued)
BEERS - EOBE (&)

The “Star Convenience Services” activity

In 2020, the Group continued to carry out “Star
Convenience Services” activity in various
communities in Henan Province, which included
dozens of service items such as knife sharpening,
haircutting, cloth sewing, free medical consultation,
car washing, small appliance repairs, door and
window repairs, weekend food market, etc., to
enable the property owner to live a more
convenient and comfortable life

SCENES OF CONVENIENCE SERVICE DAY
ERBREBEHRS

[ERERREIES

2020F - AEBE T EE SN
BERRIERERRE]EE
IRGEE RIEET) - 1B  #H
X -E2 KB NREH
B PIEHEE BREMSEH
THIEEEND  BEITEFE
R EATL -

R B R PR RS
Wit & ™. 7
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Ingenious Services (Continued)
BERS - R OTEE (8)

The “Last One Hundred Meters” activity

The "Jianye+" Service Centre pays attention to the
“pain points” in the life of the property owners
from little things, and innovatively introduced and
launched the “Last One Hundred Meters” service in
the communities to provide more convenient
lifestyle services for the property owners through
the procurement and matters handling on behalf of
property owners and door-to-door delivery. As of
24 December 2020, a total of 330,531 door-to-
door deliveries had been made in Henan Province,
and received unanimous praise from the property
owners.

DOOR-TO-DOOR DELIVERY
RIEZXE EF

[RE—BXRIRE TS
[(FEE+REFR LR NER
BOoRITETAFETNRS
BlFTIREYHE DRI &E—B
KR - BARERN - XE
M- BEZREEFERE BELHE
B A E AR TS - Bt £2020F 12 A
248 - RN EE EFEE £
330,531 8 ' WESFSHEEMH—
BATEY
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Ingenious Services (Continued)
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Guard customers’ well-being

The Group always regards the rights and interests
of customers as top priority, and is committed to
ensuring the security and privacy of customer data
and information, and practically creating a safe and
harmonious community environment.

Customer information and privacy protection
The Group attaches great importance to the
protection of customer information and privacy,
strictly abides by the Administrative Measures for
Information Security Level Protection ({({E 8L 2%
WIREEIEYPHL)) and the Regulations on the
Security Protection of Computer Information System
(GTERERZRELDREBRD)) and other laws
and regulations, and has formulated and
implemented the Rules for Information Security
Management ({{E B &2 EE4A])), the Data
Security Management System ((EUEZ 2 &1
£)), the Management Measures for the Operation
and Maintenance of Computer Rooms ({## 5518 4
&P X)), the Management for Computer
Information Security ((FFE#&{E B L2 EEAAD),
the Management Rules for Information System
Security KIEB(LRBJLE2EEMAID) and other
internal policies, while upholding a prudent and
rigorous attitude to output information to the
outside, so as to ensure that customers’ personal
information is not leaked or abused. From the
system perspective, we ensure CCNL's
comprehensive information security protection in
various aspects including cloud computing network
security, host security, application security, data
security and security situation detection; from the
management perspective, we strictly control data
access authorities and organise safety trainings for
the staff to enhance their safety awareness. We
ensure data security from both technical and
management aspects to protect the Group’s
information security and customer privacy.

Central China New Life Limited 2 ¥4 FER QT
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EEEIE) RGHERER RS
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Ingenious Services (Continued)

@%HE% ’ IE’L/\ E \ﬁ ( \\E)

Data access authority control

HEmEERER

Security awareness training for staff
ETZ2ERE

Sign staff confidentiality agreement

BEIRBHERE

Implement emergency response
mechanism

g EREEE

Application system data backup
ERZGEIEES

Strictly control data access authority and data acquisition authority, and adopt the principle of
authority minimisation to prevent staff from maliciously stealing data, and to ensure traceability in the
event of data leakage, and keep system access log records.

FRARESIBRRD P PR AR EUER - SRARER R/ MERR] - P71EB TR SRS - WREE
BB B NPR - RERRSERRREEER -

Carry out security awareness training for staff to help them familiarise themselves with the legal and
company-level data security management systems, recognise the value of data assets, and safely
handle sensitive data in their daily work.

HETHRZZERE EPEIABTEERNLFEMBEL2EEHE @ &5
18 - W AR TR R 2RIR SRS -

BIBIRAEE

Require the resigned staff to sign the Confidentiality Agreement for Resignation of CCNL Staff (23
AR B TREBRRZ177%)), and cancel or disable the account information of the resigned staff.

EREERA THFCREN DT E THRBARRR) - WHHRRS TR EEETHRNELRE
o

Establish and improve the emergency response mechanism of the information system, and set up an
emergency work group to effectively prevent, control in time and eliminate the hazards and impacts
of various emergencies to the greatest extent.

BIREEES /%%FE’JFE }?E%%U WIS TR/ ME - ARRIED - REFRHIR SRR Z HHR &
HREEMNEENF

Perform data backups on the database of the application system once a day, and keep the backup
files for at least four weeks; check the backup situation every week, and conduct a data recovery
exercise on the backup data every quarter.

HEARGNBEEGRET - RBEED - BRIOXHREZE
REFEHENERET RBBRIREESR -

LA HEEHENERETRE - X

DAILY MANAGEMENT AND CONTROL MEASURES FOR INFORMATION SECURITY

FEREAFELERR
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Ingenious Services (Continued)
BEERS - EOEE
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Customer health and community safety

The Group has formulated and implemented
various internal policies and guidelines such as the
Protocols and Operation Manual for Fire Safety
Management (CHFIZ 2 EIRHRIZ SIREF)), the
Management System for Fire Maintenance Suppliers
(CHB #REFEERHE)), the Management
System for Elevator Maintenance Suppliers ({E5 4
R EIEHE)) and the Operation Specifications
for Emergency Plans (([EETEREIRIEXEAE)),
and exerted active efforts on fire protection safety,
fire protection, elevator maintenance, order
maintenance and patrols, etc. At the same time,
the Group has established the commitments and
goals for customer health and safety to fully
protect the health and property safety of
customers.

Community safety management

In 2020, the Group exerted effective control over
community safety through the implementation of
the “lron Eagle” action, which included
standardizing the service etiquette and service
quality of ritual personnel, renovating the sentry
boxes, conducting the Iron Eagle training for new
forces, and inspecting hidden dangers in the
communities on a daily basis, as well as carrying
out fire inspection activities in the communities
every month, which had all contributed to the
successfully achievement of the goals of zero public
security incident, zero fire incident within
responsibility and zero major safety hazard. Going
forward, the Group will continue to carry out the
"Blue Shield” action from five aspects, i.e.
maintaining the normal operation of facilities and
equipment, skilled operation of staff, staff with
required certificates, regular drills and timely
response of emergency plans, and information-
based application of facilities and equipment to
safeqguard customers’ health and safety.
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HEZRZ2ERE

20205 AEEBRE [ EE ]
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BERTS

[FOIEE ()

Cooperated with the First Affiliated Hospital of
Zhengzhou University to create a smart and
healthy new life

On 23 December 2020, the Group, the First
Affiliated Hospital of Zhengzhou University and
Jianye e Blue Sea Zhengfeng held a strategic
cooperation contract signing ceremony at the Blue
Sea Zhengfeng's Beautiful Life Experience Centre,
where the three parties formed cooperation to
open a new chapter in healthy life. This strategic
cooperation has brought the property owners a
leading community health service centre in Henan
Province, and enabled all property owners to enjoy
various high-quality community medical services
such as the assignment of practitioners from all
divisions of the First Affiliated Hospital of
Zhengzhou University, remote medical consultation
services, exclusive medical services, one-stop drug
delivery, caring transfer services, health consultation

services and health seminars, so as to lead the
property owners to a smart and healthy new life.

BFEBA—IMk HXESRE
HEE

2020912 A238  KREEEE
MK%%fW%@*U%ﬁfM
brl) -2« EFHRANEFE
ﬂ%ﬂié SR RITEBS
EZENEN B FHERE
EENRE - LA IEAZE
~X7Jﬁé%%m&5%$
AL TEEEEFTZXE
%K*W&%M REE - RmIE
2R RPEZRG - — U
NEEY R - B EERE -
RHBARY  BEEESZIEE
BrHREERBASR  SIEEE
MRS ERREHMEE -

SCENE OF STRATEGIC COOPERATION CONTRACT SIGNING CEREMONY

BREFEHENBEXRS
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Ingenious Services (Continued)
BEERS - EOBE (&)

Renovation of track flow facilities in HEZEREHITH
communities

In August 2020, the Group launched a 202058 A - AEEEHEH R
comprehensive equipment and facility renovation BERBEREREITE - STEHMA
action to carry out a total of 1,071 track flow EENREFRRIE,071RERE
inspections for all the communities under BHE  BEIRRNBEEMNE
management, making the property owners’ way 2RE - FAK - RMIEEFI
home safer and warmer. At the same time, we also SE B MEMTY  REAR
carried out rectification and improvement on 3,042 M- BEITPIZE - IREERM - BY
sensitive points of experience, such as building M E3,042 I8 BB GURR B I R B
facades, roads, basement floors, lighting facilities, MIEF - BB HAT625 R L 2B
unit access control, entertainment facilities and B MREEXRZIEG —EHEN
fitness equipment, with a total of 625 potential BREEZ D ©

safety hazards eliminated to ensure that the
property owners feel warm and peaceful in mind in
every detail.

SCENE OF SAFETY HAZARD INSPECTION IN COMMUNITY
HEZZ2RBHERS
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Ingenious Services (Continued)
BERS - R OTEE (8)

Winter safety inspection

In November 2020, the beginning of the mid-
winter season, the weather was dry, the frequency
of electricity and gas consumption by property
owners increased, and the safety hazards in the
communities increased. In order to effectively
ensure the safety in the communities and the
continued stability of the security situation in the
communities under management, the Group's
multiple departments jointly carried out a special
action for winter safety risk inspection. The action
mainly included safety inspections throughout the
communities, fire safety inspections, emergency
drills for severe weather such as heavy snow and
wind in winter, employee safety training, and
winter practical training, to eliminate seasonal
safety hazards in a timely manner, and enhance
the staff's safety awareness and ability for risk
response.

REZZAYE

2020FF 11 R - EABRELRE - X
YR ETHE BARSEXR
#win BEZEEBERS - 51
BEMHFRERTZETE BRES
NEZEREFEET  A5EH
ZEPFBARARLELERAREE
BEIFTE - ZTHEERESR
BEERLZERE HMLZE2R
B REFEREABEBLRAAE
SRR BIL2EI - ZFEX
MEEANA  AKREHERES M
ZEREE UWRABIZEZEH
KRR FEERE 7] o

SCENE OF WINTER SAFETY INSPECTION
LEZ2RBERS
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Ingenious Services (Continued)

BER - EOEE (B)

In addition, the Group actively applies intelligent
community security systems, including intelligent
pedestrian access system, intelligent vehicle access
system, electronic fence system and intelligent
mosquito control system, to build a safe living
environment for customers.

Go in and out of the community by scanning face to

BESN - AN SR TR G E B A
ATEG  BRETER BT
ERERLEEIIERAREEN
MHREERIER RS REP
BREZENEERE -

\/ |
Intelligent pedestrian access system
BRATRSL

open the door; Gates open for pedestrians
automatically to achieve unconscious access.

HEHNE - IR
AZBIFIF - BRGETT ©

All-round protection in community public areas with

=

Intelligent vehicle access system
BREEITRS
Intelligent vehicle management, high-speed
identification and pole lifting and self-service payment
to ensure safe access.
BRERERE - REEB - BT
BEVEE - R2WIT -

Electronic fence system
EFERARS

automatic alarms for abnormal situations.

HEAKREEAUTE  EEEREBHRE

— —

Intelligent mosquito control system
EREBUZRL

Intelligent mosquito control in community with
ecological mosquito killing technology featured high
efficiency, harmless and environmentally friendly.

HEEREEUE - AR - SREEBRR o

INTRODUCTION OF INTELLIGENT COMMUNITY SECURITY SYSTEMS
HESRCRBARTA

Safety prevention and control during the
COVID-19 epidemic

The Group strictly implemented the national
epidemic prevention and control requirements,
actively carried out various prevention, supervision
and inspection work, and immediately initiated
first-level emergency response in more than 300
communities in Henan, Xinjiang and Hainan. All
front-line staff went to the front line of epidemic
prevention without hesitation, and resolutely
implemented professional, strict and comprehensive
prevention and control measures in every city and
every community we operate, thereby promptly
beginning the fight against the epidemic, and
building the first line of defense in the
communities.
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Ingenious Services (Continued)
BEERS - EOBE (&)

The Group formulated and implemented various REEHEL EiEE IHZE &
guidelines for epidemic prevention including the LTREXEBE) R(FIHEEREE
Guidebook for the Safe Operation of Staff during BHEEERE)SDHE ITERE
Epidemic Prevention (B L& &L 2EEiEE gl - R IBE — KE — kA
£)) and the Operational Procedures for the & | BSRER IR EEENS
Entrance Guards ((FIfE =& BIFEIEEIMIED)) G - RAEEES -
during Epidemic Prevention and Control, established B - (REHL R PR R HA
a normalised epidemic management mechanism in MEmERERZS - AEEER
accordance with the organisational structure of 75

"headquarters-region-area”, and implemented
supervision and prevention and control level by
level to ensure the health and safety of community
residents in the special period, with specific
measures including:

. actively disseminating the knowledge on . BIR AT E K& BT
epidemic prevention and control to the ME - HIPBEEAAB#
residents, measuring the body temperature of TERAE  BEUBER
people entering into and leaving the HEMIT2THREAE
communities, strictly following the national W B & BB 1T L P
requirement of 37.2° C as the entry limit, & HHBABETTIRRE

and cooperating with neighborhood
committees to conduct door-to-door
inspections to isolate relevant personnel;

BODY TEMPERATURE INSPECTION AT COMMUNITY ENTRANCE
HEHARERR
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Ingenious Services (Continued)
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o conducting daily comprehensive disinfection
on high-contact public parts of facilities and
equipment such as entrance barriers, fitness
equipment, lighting switches, elevator cars in
the communities, and focusing disinfection
on the parts difficult to clean such as
collection wells, sewers, sewage pipes, to
reduce bacterial growth and prevent the
spread of virus;

A I

T T c— —

Y

T —— ,@ ’d

LI LMTL? g ; ! A
§ - -h' .I

]

REGULAR DISINFECTION OF PUBLIC AREAS

NHEHAEHES

o rapidly introducing the “6+6" epidemic
prevention service measures in response to
the life, education and other needs of the
property owners during the quarantine
period, which won unanimous praise and

. BHYERE)RER &
Gt RARE E
BRERERESEBA
AMUAETE2ZEBES I
BEKHI - TKEBS
EBEHLENAETER
R ORLDAEEE
R ERE

. EERmyEEEIant
mHESEZEFR R
L EEMEI6+6
BRBE BT HRE -
B EEIW—HEEM

recognition from the government, PF&Y -
neighborhood committees and property
owners.

“6+6" epidemic prevention service measures [6+6 17 & AR 7% 3%

In 2020, the Group innovatively put forward the
"6+6" epidemic prevention service measures with
six major epidemic prevention highlights and six
heart-warming services, and “delivered property
services to home without community residents
leaving their home” through a series of actions, so
as to minimise traffic outflow, add a “safety lock”
to community safety, protect the safety of more
than one million property owners, and achieve zero
infection and zero death for all staff.
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Ingenious Services (Continued)
BEERS - EOBE (&)

Green epidemic
prevention channel
of Call Command Centre
(24-hour hotline to answer
questions)

FEOIEE RO Caring "from head
FEEE to toe" (setting up
(24/NEFEAARERE) special buckets for
discarded masks, laying a
red carpet for disinfection)

Online community
cultural activities

HREHBEXLES

BE[{EZIH
Smart epidemic (REERZOEHAM

prevention service HRHEAH)
(infrared temperature
measuring equipment)

B2 R R
(RLSMRRVBRR )

Epidemic prevention
broadcast in community

EEREREES

"zero" touch elevator

ONE::3. o

SIX EPIDEMIC PREVENTION HIGHLIGHTS
VAR L

RESTRICTED ACCESS WITH DISINFECTED CARPETS
FEESHBBEE
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Ingenious Services (Continued)

EERG - T OBE(E

Exclusive procurement
service

BEERMABERE

Mobile markets of
Cuisine Henan Foodcourts
go to the communities

BEARERBHE
EHE
Free distribution
of epidemic
prevention materials

BENERERK

Community haircut

HEEE

Community
car washing service

HERERS

Printing service

TENME SR AR

SIX HEART-WARMING SERVICES
AREO RS

MOBILE MARKETS OF CUISINE HENAN FOODCOURTS IN THE COMMUNITIES
BEARERBTREHE

60 Central China New Life Limited ZE£H 4 FER 2T



COOPERATION AND RESPONSIBLE SUPPLY
2xalk ETHE

VIl. COOPERATION AND RESPONSIBLE SUPPLY + - BESE SEHEE
The SDG addressed in this section: A EHi[E FESDGS :

(17 Partner relationship promoting the realisation of goals)

(17REBFRERNBHEBER)

Stakeholders’ concerns: Flz=AHRE HEEE -
Integrity construction and anti-corruption
R2ERHERES
5
4
Reasonable marketing and promotion Responsible supply chain management
AEEGERRIER £ B BEHEE
Internal score External score
PRI = suEn
Source of data: Materiality assessment of ESG issues BUIE AR - ESGi# B E ZE EaT 1
Note: Internal assessment covers the senior and middle-level e AMITEREHEASESARPREEA
management of the Group, while external assessment covers B NPRI AR EHERELRET - (HE
ordinary staff, suppliers/contractors/partners, industry associations/ B EHNREBN TERS DA
public welfare organisations, customers/property owners/ BEE/¥x /g8 ?xﬁ%/ﬂ§$/§$ﬁf
members, investors/shareholders/capital market analysts, BAME BN/ EERE  gdR /B
government/regulatory authorities, local communities/ ZgRHEMMEEBT -

neighborhood communities and other stakeholders.
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Cooperation and Responsible Supply (Continued)
BExEaE aEHEE)

The Group connects multiple cooperative enterprises to form a
large-scale business cooperation alliance network centred on a
new type of production and lifestyle. We are willing to work
with those who hold the same values to build a foothold in
Central China, jointly realise the blueprint for enabling the
people to live a better life, improve people’s happiness with
high-quality services, and strive to lead the new heights of
living services.

1.  Build a Sustainable Supply Chain

The Group strictly complies with the Law of the People’s
Republic of China on Tendering and Bidding ((FZE AR
HFBHEZAIZE)) and the Government Procurement Law
of the People’s Republic of China (/% A & H 5B BT
EEX)) and other laws and regulations, and has
formulated and implemented various systems such as the
Supplier Management System of Central China Property
(GEEWEMBTFTEEHIE)), the Management System of
Central China Property for the Bidding and Procurement
(KEEXEVELBEREEESIE)), the Procurement
Management System of Central China Property (G2
EIRIEEIEH|EZ)), the Merchant Selection Standards for
the “Jianye+” Mall ((TEZE+EERMBERFTLE)), the
Supplier Management Regulations for “lJianye+” Mall
(M2E+ | BEBBMEEREIRRE)) to standardise the
selection, evaluation and management of suppliers, and
ensure the service quality and improve the user
satisfaction of “Jianye+” Mall, and ensure the orderly
supply of production and living materials and services of
the Group.

(1)  Supplier management mechanism

For the suppliers to cooperate with, the Group
prefer to select leading companies in the industry
and well-known brands at home and abroad, and
select high-quality, preferred, and distinctive
products that can meet the needs of the property
owners. We strictly evaluate and actively
communicate with suppliers, are committed to
maintaining and expanding the long-term
cooperative relationships with partners, and have
established a normalised supplier management
mechanism.
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Cooperation and Responsible Supply (Continued)

BEAE BTHEGE)

O

Meticulous management
Rt ER

The merchant selection team is
divided into groups according to
product category, and each group is
equipped with merchant selection
personnel and operation personnel
to carry out meticulous management
of the merchant selection and
operation process.

Eﬁlﬁ%&ﬁuuuiﬁiw 7% J\iﬁ

B NEREREES - EEH
fiz - %’T}%‘E%*ﬂ@%i@%%&ﬁﬂ%%ﬂﬂb
B o

O

Adherence to the principle
of merit-based selection
BRHEERA

Adhere to the principle of
merit-based selection for suppliers
and brands, focus on introducing
top brand products of various
categories, and ensure that the
prices of products launched online
are reasonable and fair.

BREEEENREEERA 8
%|iﬁ§uu¥gagﬁ|§uuﬁ$ﬁuu R 7
REmEBREAN °

©

Periodic evaluation of
suppliers
e E AT fh
Regularly evaluate cooperative
suppliers, commend excellent
suppliers based on the evaluation
results, and eliminate suppliers that
do not meet the requirements. The
main indicators of supplier
evaluation include organisational
structure, operation management,
production scale and production

process, etc.

E Y S EHER AT - WAR
B ERAZESHER B
TREERMERER - Lﬁﬁgﬁma
FEER &Tﬁfﬁiﬁk%% EEE -
SERE - EERIES

SUPPLIER MANAGEMENT MECHANISM

o

Communication with
suppliers

HERER

Organise supplier conferences, visits
and exchanges, daily exchanges and
other activities to strengthen the
depth of cooperation with suppliers,
and jointly explore the way to
win-win cooperation.
BBENHEFRAE 285
AEXRELA DD%&%DT}%EF?E’J
SIERE - HAFTA LR ZE

HEREEHKS

The Group regards the win-win relationship as a
good practice for cooperation among supply chain
companies, and agrees that information exchange
can help reduce speculation and the free flow of
important production information, and has,
therefore, always attached importance to
strengthening communication with suppliers. In
2020, Henan One Family Network Technology Co.,
Ltd. (“One Family Technology”), a subsidiary of the
Group, organised a bidding conference for
centralised procurement projects in order to
enhance cooperation and communication with
suppliers. The bidding conference was well
received, greatly improved the fluency and tacit
understanding with suppliers on business
development, and was conducive to establishing an
equal and cooperative relationship with suppliers for
mutual benefit, win-win and common
development.

In 2020, against the backdrop of the external
economic environment being challenged and the
internal epidemic prevention and control, the
industrial transformation driven by digital
technology was rapidly infiltrating various
industries. The Group actively explored the digital
transformation of the supply chain, and continued
to improve the collaboration and responsiveness of
the supply chain.
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Cooperation and Responsible Supply (Continued)
BExEaE aEHEE)

Entered into a strategic cooperation agreement
with JD.com

On 9 September 2020, the Group and JD Group
held a strategic cooperation contract signing
ceremony at JD's headquarters in Beijing. Based on
the principle of “complementary advantages,
mutual benefit, sincere cooperation and common
development”,
a comprehensive cooperation on projects related to
marketing scenarios and the direction of digital
upgrading of the supply chain. The community free

the two cooperating parties reached

shipping service jointly developed by the two
parties has played an important role in improving
daily needs.
Going forward, the two parties will also explore the

user experience and meeting users’

in-depth cooperation in the fields of comprehensive
health,
financial payment.

city services, insurance investment and

A\ RLFEE | g s "'!'Elm

i S{F & 1)
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AmiEiy

HERREFTEMSFiHE
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SCENE OF STRATEGIC COOPERATION AGREEMENT SIGNING CEREMONY

BERSFEENEIRS

(2)

Environmental and social responsibility
requirements for supply chain

In the process of supplier selection, the Group not
only pays attention to their supply qualifications,
but also pays attention to the environmental and
impact of our large business alliance
network. We are committed to working with
strengthen the continuous
and management of the
environmental and social responsibilities of supply

social

suppliers to
improvement

chain, to ensure that companies produce products
or provide services in a responsible manner, and
work together to establish a responsible supply
chain brand image and public confidence.
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Cooperation and Responsible Supply (Continued)
BExEaE aEHEE)

Jointly explore a new type of waste HERTREREERAAHRE
classification model with Jiyuan Zhongbang REFHE P D B/ER
Environment Cleaning Co., Ltd.

On 25 September 2020, the Group entered into an 20209F9A25H © AEEHEER
equity cooperation agreement with Jiyuan TRERRERRZERAA(RE
Zhongbang Environment Cleaning Co., Ltd. RIE) % uTHx%E\JT’ETﬁ%m WHE
(“Zhongbang Environment”). Zhongbang BRREE—RKEMEEHBRE
Environment is a high-tech enterprise specialising in o WmIROBENRERICER
urban and rural garbage transportation, garbage BEHE  HESHEBERN
classification, and the R&D and sales of garbage DR o WWAEIEEF R
resource disposal equipment and other related ELBEE EREHORA -
businesses. Based on the principle of mutual BRERAAN RS EEX - A
benefit and complementary advantages, the two ERTHEBITERE EPZ?’Y‘JE%E&
cooperating parties actively explore a new type of Sk DAADIR At & 5y 3R ) FH IR
waste classification model, and take practical HEEBHIT

actions to implement the national strategic
development requirements to accelerate the
promotion and implementation of community waste
classification policies.

P
SO P e sl PN A S W) O DUV 0 W G R T e B 4 )

SIEFT 291

SCENE PHOTO OF AGREEMENT SIGNING CEREMONY WITH ZHONGBANG ENVIRONMENT
HERBRRBNBAREEH
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Cooperation and Responsible Supply (Continued)
BExEaE aEHEE)

As of 31 December 2020, among the Group's
3,712 suppliers, the number of suppliers by region

HZE2020F12H31H » K&EH
3, 712{EEEEF - FiR IS

is as follows: HEFMHEOT

Number of Percentage of

suppliers total number

HEmHE TS E L

Total Fe 3,712 100.0%
Henan Province =) 3,679 99.1%
Outside Henan Province CIENER=EI 33 0.9%

Establish a Style of Integrity B HEEER

The Group strictly complies with the Advertising Law of
the People’s Republic of China ((F# AREMEES
7£)) and other laws and regulations, and strictly controls
the information consistency of output channels such as
radio, television and portal websites, to ensure the
accuracy, legality and authenticity of external publicity
information, and avoid negative social impact and legal
risks resulting from inappropriate output to its brands; at
the same time, it pays attention to the integrity
education of the staff, actively creates an internal
working culture and atmosphere of integrity, keeps
honest and trustworthy and operates in compliance with
regulations, thereby jointly maintaining a healthy and
sound business environment.

(1)  Compliant publicity and promotion

The Group has formulated and implemented
various internal policies such as the Regulations on
the Application of Brand Logos (&2 &M A48
#)) and the Brand Management System ({fh&%&
EH|E)) to clearly regulate the application and
management of brand logos, and strengthen the
brand awareness of all staff of the Group by
improving the unified brand planning and
management system, and fully implemented the
Group’s normalisation and standardisation strategy
for brand communication and management with
timely updates made according to business
development with a view to continuously
contributing to brand value appreciation.

Central China New Life Limited 2 ¥4 FER QT
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Cooperation and Responsible Supply (Continued)
1 - BIEALE (8)

BEA

Approval of brand activities

R R B

Before activities are held, the Brand Activity Approval Form ({& h#
JE B it %)) must be filled in to declare key information such as
the scope of use of the brand logo, and report to the
headquarters of the CCNL Group and CCRE Group for approval.

BINEBRIAARCRIEHELR)  BRRERTSEREES
BRES Y EIRERN DR EEAN R e A AREL -

Crisis management of brand activities

R B e AR

Before activities are held, certain public opinion crisis prevention
measures should be put in place. When a crisis occurs, the
organising department must promptly report the situation to the
Group's headquarters in accordance with the requirements of the
Hierarchical Publicity Management System ({Z1& 5 G B IE $ £ ))
and cooperate with the crisis management.

EEHRMATERN —ENRISERTAD G - EREER - X
MEFIRIZCEBED RERFIE)NER - R AEEBARERE
W WEETEHHIEREE

Registration of brand activities

miEEE R

Units at all levels regularly register the information of daily brand
activities with the headquarters of the CCNL Group on a monthly
basis.

EREMTAFHRNEENDEEERTHRAERIDFDES -

Penalties for brand activities

AR R B B £

If units at all levels fail to apply for approval as required or the
information submitted for approval is not true, and results in
negative publicity with a negative impact on the image of the
Group, the relevant parties will be held accountable in accordance
with the penalty rules in the Brand Management System (¢ & &

IEHIED).

BEREMARERBARBABERTE - BRLEEEBN B
FAREFSERAEYEN  SR(RREEFZMABERE
EWAME -

MANAGEMENT MEASURES FOR BRAND ACTIVITIES
B EEE R
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Cooperation and Responsible Supply (Continued)

EERAE EEHEGE)

In addition, the Group has formulated and

BEAN - AEEFEL EiECEHA

implemented the Review System for the Promotion
of Marketing Companies ({& 3§72 7 H B E 4% H
f£)) to standardise the promotion review process
of each project company, and regulate the
marketing and promotion actions, so as to improve
the quality of marketing materials, and ensure
compliant operation.

AEEEZGIE)  RE(CERR
REIMEERRZRIE - REBEH
WHEEF RAZHELMEE
BREZEMARIE -

Review scope

ERER

The audit scope includes the main image
of the project, material production, media
release, new media promotion, marketing
activities and video promotion, etc.

ERHABEEEE IR  MHEIE &

Review mechanism

FHT

The project company’'s marketing
management team is responsible for the
initial review, and the platform review
team at the Group’s headquarters is
responsible for the final review under the

Reward and

punishment mechanism

RIS

Organise evaluation competitions for
marketing promotion materials, reward
the projects with the highest
comprehensive votes, and impose fines on
the entities that fail to pass initial review or

HERERNE -

)

BIRN  MRBEE - BB RAAT

every day and efficiency first.

HERREHERERARYE  SHE
BrasnEREREKRE BEREH

£ BERELORA -

principle of completing every day’s affairs

are found to have various types of wrong
information in final review.

BFEHERDHIDR LR HIRARE
i E B ETTRE - HAREVBRRER
BHRBAHEREENERETEN -

REVIEW PROCESS FOR PROJECT PROMOTION

HEEEFELRRE

Integrity culture construction

The Group strictly complies with the Law of the
People’s Republic of China on Anti-Unfair
Competition ((FZEARZLME R TIEEBHFE))
and the Interim Provisions on the Prohibition of
Commercial Bribery ((BARZEILEEMBITANY
1T#7E)) and other laws and regulations, and has
formulated and implemented various internal
policies including the Anti-Fraud System ({fz ZE#%
#I/Z)), the Audit Supervision Management System
((EFTEREIRGIE)), the Working Guidelines for
Audit Supervision ((FEFTERIIEIES])), the
Regulations on the Management of Internal Audit
(AHETEEMAE)) and the Management
Measures for Internal Audit Operation ((ARIEPEEET
EZEIEH#L)), to standardise the investigation
and handling process of corruption reporting clues,
build a complete and traceable anti-corruption
chain, ensure fair and just handling principles, and
prevent corruption, so as to ensure the proper
realisation of the Company's business objectives
and the Company’s continuous, stable and healthy
development.
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Cooperation and Responsible Supply (Continued)
BExEaE aEHEE)

Anti-corruption mechanism

The Group upholds the corporate values of law-
abiding and honesty, and has formulated and
implemented the Staff's Code of Conduct ((ET
ERSTZERID) to define the “bottom line” of integrity
for the staff, clarify the definition of, as well as
reporting and handling methods for, the conflicts
of interest and violations of rules and disciplines,
and expect and require the staff to abide by all
laws and regulations relating to the business of the
Company, and always treat people with sincerity
and honesty. In 2020, the Group required all the
staff to sign a commitment confirmation letter in
respect of the Staff's Code of Conduct to eliminate
corruption and other behaviors.

Meanwhile, the Group entered into the Sunshine
Cooperation Agreement with its suppliers to jointly
build a sunshine cooperation mechanism during the
cooperation process with a view to strengthening
the prevention and control of corruption risks, and
rectifying management loopholes in a timely
manner, the specific content of which includes:

Strictly prohibit bribery

BETHZMH

One party and its personnel or its stakeholders shall not ask for
property, ask the other party to arrange tours or banquets,

ask the other party to reimburse expenses, or provide
goods and services for free/at low cost.

— I REABREFNGZHARATSRZHNY -
BU TR REFSTEY - BT R
BERSRE EERIDRKRBES -

Strictly prohibit withholding
conflict of interest
BENZEHRTBER

If any investor, manager or executor of cooperative
obligation of one party is an employee of the other
party (including those who have resigned for less than 3

years) or the other party's personnel and stakeholder, they
shall promptly notify the other party.

—IHREAN BEEARAEEBRITARY T BT (SRR
MIFR) REH T AR REFREEAN - ERE RS TAR

ojo

RESHEF
AEBRATEHEHLEER
Bl TUERCE THRTE
Ay BEIEBERRIEL]
RN S HRAMERELITAD
EEMBREIEFE HETE
SKETHET—YIEARERKERE
REBZER  WHREUABENS
NEABRSE - 20205 AEEE
KRB TH(BITHRTENSE

BAFEEREK  UHRBESHENR
E175-

RIE - AEEEHEERERT R
BEmR) - EREBEH KRR

YA vEES - N R BUE R
T REEEERRE BEBA
REHE:

Strictly prohibit default in cooperation
BESEXE
In the process of cooperation, both parties should truthfully
provide true information and timely feedback on the
problems in cooperation, objectively evaluate their own
contract performance capabilities, and perform
relevant obligations in strict accordance with the
contract.

EREBIET EHRNEREABENL
REREAIETHORE  FEFGHEFEY
BEN - BARIRRA RKERITIERERT -

Handling of prohibited acts
HBRETANERE
If there is bribery, the cooperation shall be
terminated; if there is default in cooperation, the
cooperation shall be suspended or terminated; if
there is a conflict of interest withheld, liquidated
damages shall be paid every time until the suspension or
termination of cooperation.

FHETHEXIEN @ RIEA1E  FEAEREN  BEHKRLES

& FEMNSERTBERN - SFRXNBEENS  BEEEEF -
BIEATE -

ANTI-CORRUPTION MANAGEMENT INITIATIVES FOR SUPPLY CHAIN
HESERESEREE
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Cooperation and Responsible Supply (Continued)
BExEaE aEHEE)

The Group’s Audit and Supervision Centre carries
out its work in accordance with the law, fully
exerts its functions in the construction of the audit
and supervision system, and has established a
sound corporate audit and supervision management
system in accordance with the regulatory
requirements for listed companies to promote the
construction and improvement of internal control
system, and realise the institutionalisation and
standardisation of internal audit and supervision;
gives full play to the functions of audit
management and execution, takes charge of
quarterly and annual audit work plans, carries out
major special project audits, prepares audit drafts/
audit supervision reports, implements rectification
of audit findings, and coordinates the rectification
and implementation of audit supervision results by
various functional departments of the Company;
gives full play to the functions of monitoring and
supervision, carries out and promotes the study of
the corporate culture of sunshine cooperation,
establishes, standardises, and manages the Group’s
reporting and complaint platform and anti-fraud
mechanism, accepts and handles the complaints
and reports received by the Group and its affiliated
companies for corruption, bribery, fraud, and abuse
of authority and other professional ethics and
violations of laws and disciplines, and conducts
investigations and collects evidence on, and
processes the violations of laws and disciplines,
thereby promoting the construction of the Group's
integrity culture and ensuring compliant operation.
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Cooperation and Responsible Supply (Continued)

BEAE BTHEGE)

Complaint and reporting channels and handling
procedure

The Group has established diversified reporting
channels including phone calls, text messages,
letters, express service, e-mails, and face-to-face
reporting, to take a wide range of ways to correct
violations of laws and disciplines or improper
behaviors in a timely manner, thus ensuring the
benign circulation and effective resolution of
problems in the course of management. In 2020,
the Group had no corruption incident or corruption
lawsuit, no dismissal of or disciplinary action
against any staff due to corruption incident, and no

termination or non-renewal of contracts with

REBERIBEETH %J:n
FH-RE EFBHRE®R
WELD RN BRET - fﬁé
B RSMEERELITE

o ARE aiiqﬂﬁﬁﬁﬂéﬂ’ﬂﬂli
BEIEFMAB KRR ° 2020FF » A
EERFEEBRSHHEGHFA
2 AEAEBREHRERLE
BRET NARERERITA
HEERMHEEANBRELN -

business partners due to corruption violations.

Record the content of the complaint and report: arrange designated personnel to record the content of the complaint and
report.
REIRFERAR | HHEMIABURFEBADEITLHE

Determine the nature of the complaint and report: determine the type of the complaint and report, determine whether the
reasons for the complaint and report are sufficient, whether the requirements for the complaint and report are reasonable, and
whether the complaint and report is true.

HARRFERUE  ERFERED AERFEWEMEERD  KHAERERRGAE RFEBREGTHEE -

Determine the responsibility for handling the complaint and report: classify the complaint and report according to the
content, determine the specific department and person in charge for acceptance and handling.

BERFEREDEMF  RBRRFERARTOE  BEARNTEHNFIMZZAERA ©

Investigate the reason for the report: find out the reason for the complaint and report and the specific responsible person.

ATERERR  SHRFERORARABEEE

Propose solutions: issue investigation results and propose treatment suggestions.

REHBRTE © HARESERIAHERIEER

COMPLAINT AND REPORTING HANDLING PROCEDURES
RIFEBREERE
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Cooperation and Responsible Supply (Continued)
BExEaE aEHEE)

Promote Industry Exchange and
Development

The Group actively participates in industry seminars and
exchanges, and expects to cooperate with companies that
share the same values and cultural concepts in various
fields such as property value-added services and smart
services, and promote the incremental improvement of
cooperation projects through mutual empowerment and
complementary resources.

HETEXIRERRE

AEERGRSEITER MR - B2
REEEEER B -BNEEREYE
HERY BEREEZEAHRMAA
1 BBAEHEE BRI BHES
{EIR B S IEERTT -

China Urban Industry Innovation Association visited
CCNL

From 9 to 10 June 2020, the China Urban Industry
Innovation Association (the “CUIIA") came to CCNL for
an in-depth visit, during which, the heads and core teams
of the two parties had face-to-face exchanges and shared
experience to jointly build a new era of service.

The Group’s senior management shared and analysed
CCNL's full business chain in detail from the aspects of
property management services and value-added services,
cultural and business tourism services, and “lJianye+"
service system, and led the team of CUIIA to visit various
core projects on site, including Sky Mansion Serviced
Apartment (EZEXEZEEHEAE), Sky Mansion Community
(EFEXREMLR), Yanlmg Jianye Green Base (BBBEiE 247
B & M) and Cuisine Henan Foodcourts JZEARE),
with a view to promoting the cooperation between the
two parties by connecting social resources, and striving to
create a new lifestyle for the people in central China.

THERRANBBEERENER
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Cooperation and Responsible Supply (Continued)
BExEaE aEHEE)

CCNL joined the “Good Life Services Alliance”

On 12 December 2020, the Good Life Services Alliance,
led by China Property Management Institute and jointly
launched by China Property Management Research
Institution, Leju Finance Research Institute, Zhongfang
Youcai and the Sequoia — E-House Good Life Fund, held
the Good Life Service Innovation Summit 2020 at the
National Exhibition and Conference Centre (Shanghai).
After a year of operation and development, the Good Life
Services Alliance, which was officially launched at the
Good Life Service Innovation Summit 2019, has initially
established a platform for the communication between
enterprises and between property companies and service
providers,
enterprises, about 300 supplier enterprises and about 50
industry associations and

covering over 3,000 property services

institutions. The summit
provided a platform for communication and sharing
around more than 30 sub-segments in three major areas,
namely basic services, smart communities and value-

added services.

In this activity, CCNL was selected as the “Selected
Member Unit of Good Life Services Alliance”. Against the
backdrop of economic and social transformation and the
continuous upgrading of customer needs, CCNL connects
the construction industry with its customers and promote

the achievement of people’s good life.
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SCENE OF GOOD LIFE SERVICE INNOVATION SUMMIT 2020
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Cooperation and Responsible Supply (Continued)
BExEaE aEHEE)

Beijing Association of Travel Services visited CCNL
From 30 July to 2 August 2020, Zhengzhou Tourism
Association and its vice president unit Jianye Tourism and
Beijing Association of Travel Services held a tour of
cultural tourism resources in Henan named “Enter Jianye
and Taste Central China (GE#£Z - SKAR)” and held
seminars and exchange meetings. Wenwei, Secretary-
General of Beijing Association of Travel Services, led over
ten member units including China Travel Service Head
Office, China Comfort Travel Group, China Railway Travel
Group, UTour Group, Beijing Shougang International
Tourism, China Peace International Tourism, Beijing
Jettour, Beijing COSCO International Travel and Cuiwei
Tourism, to gather in Zhengzhou, capital of Central
China, to enter Jianye and taste Central China. Under the
background of integrated «cultural and tourism
development, the delegation had an in-depth
understanding of Henan’s cultural tourism resources, re-
understood the hometown of Henan by starting from the
Central China Cultural Town, further promoted the
recovery of Henan's tourism market after the epidemic,
promoted Jianye's cultural tourism resources and more
other high-quality tourism resources in the province, and
strengthened mutual exchanges and cooperation between
industry associations and enterprises, to realise resource
sharing, and seek new development of tourism industry
together.

.
T e
R B e

¥ 3 A4

TETRITHIBEEEEE
20207 A30H &8 A2H » #5 N T ik
FEhekHEaleREMBEREEFIL
RMRITH IS RITIEERESE - MK
AR | B9 OR R SR B R E RS B R T
PR E o LR IRIT AL 1 ST s
ERTH - BEPRKRITHBE PEH
FEERESE - FREKESE - REKR
oAb R W B R - P B
IR - b REERE  ERPEREK 2
WIRESTHRREESENERTRRES
BN - EHEREE - RRBIR o R E
BERRESETN  ERERATHAIEX
LR EIR - ABEFR R/ N ER/E
B BEMRBERAE  E—PRE
BN ERETISHNAR  HEEEX
RERREZENEMEBL REER
MBTEREREGEZHENEERRE
B BRBREAE » AN RpeH 3
)E °

SCENE OF EXCHANGE SEMINAR BETWEEN BEIJING ASSOCIATION OF TRAVEL SERVICES

AND ZHENGZHOU TOURISM ASSOCIATION
b 3R B AT 4 15 & B2 BN i Bk 3B 1

EXRERE
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CARING AND PEOPLE-ORIENTED
EERAE  UAAK

VIIl. CARING AND PEOPLE-ORIENTED N> BEBE UAAK
The SDGs addressed in this section: A EHi[E FESDGS :

1
LUl ST

(3 Good health and welfare; 5 Gender equality; 8 Decent work and economic growth)
(GRIFEEEMEMN  SURITFSE  SBHE LIFM&AER)

Stakeholders’ concerns: F 2508 75 BEOE -

Prevention of child labour and forced labour
Bt EEET Rk T
5

Staff remuneration Staff training

and welfare and development
8 T H B siEF BT Internal score
PSS
External score
PR
Staff care and Staff recruitment
interest protection and team building
B TR EE SRS B TR EEpER
Staff’s occupational health and safety
BTRXREHELS
Source of data: Materiality assessment of ESG issues BIIEAHR : ESGi# B E ZE1FT Iy
Note: Internal assessment covers the senior and middle-level e AMITEREHESASESARPREEA
management of the Group, while external assessment covers B INEFE RS ERIEERE T - HE
ordinary staff, suppliers/contractors/partners, industry associations/ AR B TERE R AR
public welfare organisations, customers/property owners/ BE/¥(X /€8 KREE/REEAT
members, investors/shareholders/capital market analysts, BAME BN/ EEKE  gtR/ B
government/regulatory authorities, local communities/ ZgRHMMEEBT -
neighborhood communities and other stakeholders.
Staff is the cornerstone of an enterprise and an important force BIRMGEMNER RERCEAZESR
in achieving sustainable development of the enterprise. NEZhE AEERFIEEET L/U\?—’j
Upholding the concept of “caring for staff, people-oriented”, RINES BETREQAFAE - FMEHE
the Group provides the staff with a fair, just, harmonious and HEIBIRIE - BIEIEMT - M - BEMBER
healthy employment environment, has developed a clear, open, RER TEZT -FE BACHIESE
and inclusive career development system, and creates a diverse, M EREBEIHEENKRAKE -

happy, and modern working space to enable the staff to grow
together with the Group.
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Caring and People-Oriented (Continued)
BEBEE  UARK(E)

Optimise Talent Management

The Group strictly complies with the Labour Law of the
People’s Republic of China ((FZEARLMBELEL))
and the Labour Contract Law of the People’s Republic of
China ({HpZEARLMELEIEF)E)) and other laws and
regulations, establishes labour relations under the
principles of “lawful, fair, equal, voluntary, consensus,
honest and credible”, has established and implemented
human resources policies conducive to sustainable
corporate development, upholds the talent concept of
"occupational ethics and professional competence”, take
occupational ethics and professional competence as
important criteria for selecting and hiring staff, and
strengthens staff training and continuing education to
continuously improve staff quality.

(1)  Equal employment and labour standards

The Group has formulated and implemented
various internal policies such as the Recruitment
Management System (CHREEEIEHIE)), the Labour
Contract, Social Insurance and Provident Fund
Management System ((B&&[F - &R EATE
&£ EHEHE)) and the Management Rules for
Employee Benefits and Care ({8 T&F| K IEEIE
4 8))) to set out clear provisions for the
conditions and procedures for the conclusion,
performance, modification, cancellation and
termination of labour contracts, standardise the
staff recruitment process, and improve the talent
selection mechanism.

The Group recruits outstanding talents through
diverse channels such as recruitment websites,
media advertisements, internal platforms, on-site job
fairs and third-party agencies. In 2020, the Group
focused mainly on online recruitment, and less on
offline recruitment, and mainly conducted special
lectures and recruitment for the students in
outstanding colleges and universities across the
country with comprehensive consideration of the
candidates in strict accordance with the
requirements for academic background and work
ability, etc., to ensure fair, open and just
employment.

Central China New Life Limited 2 ¥4 FER QT

BEASTEE
REBMBRBET(PEAREIMESH
FOYR(REAREMBELSEREE
SEEER UAEAT  FEaM
BE—8 BEEAINRIELEH
BiFR - SIELE A RN A
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BEE|MASE BBREEENZ
R NEAERMEREIMNEEZIEZ
EYEMEE THEIIMEERE - T
HIRABTED -
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A E B E I E (R E RS
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Caring and People-Oriented (Continued)

EERE  UARKGE)

X

Anti-discrimination

REBER

e Create an equal and harmonious
employment environment to ensure
that employees are not treated
differently due to factors such as
gender, ethnicity, age, hometown,
religious belief, family and health
status;

e In 2020, we did not receive any
complaints of infringement of staff's
rights and interests.

o ITETSTEORLES  BREAT
EPER R 8 HE RIS
1 - R G A RS R
&

o 20206 [ KB EIE AR A T 50
BRRpl -

X

Prohibit child labour
HEET

o Verify the age of applicants through ID
cards and other materials in the
recruitment process, and enter and
verify the age information of the staff in
the internal system to strictly prohibit
child labour;

e No child labour was recruited or found
to be employed in 2020.

o TEIRBSIRENIMIA 51D ESM A K e
ABFIR  WERBRFERHEALIZE
BIFRES  BREEAEL

e 2020FEAGBELERBAEIN
HE o

Oppose to forced labour
REEEIE T

X

Implement the eight-hour work system,
pay statutory overtime wages for the
staff working overtime voluntarily, do
not promote forced labour, and do not
allow any overtime or labour against
the wishes of the staff;

No forced labour was found in 2020.

BTV AR - BERMEE LY
(HEEIETE - TRIBETSHST
T TRFELETES R TR
SR #Y B 58

2020 EARBRAF|S THHRR -

Build an employment and internship base for
college and university graduates

Central China Property always attaches great
importance to the employment and internship of
college and university students, and regards this
work as an important task of serving the society
and assuming social responsibilities. In recent years,
the company has assisted the Zhengzhou Municipal
Government to build an employment and
internship platform for college and university
graduates who have graduated but are not
employed, to help them improve their employment
skills, increase employment opportunities for college
and university graduates, and develop talent reserve
for itself. In order to deepen school-enterprise
cooperation, Central China Property has launched a
modern apprenticeship of “Central China Class” in
certain colleges and universities, through which,
students can understand the company and the
actual work scenarios in advance by receiving
training at an earlier stage, and thus can meet
suitable staff standards for the company upon
graduation.

TEBREXLERERTEN

BEEVE-—RNERABEREE
BIE - WIEHIA TSRS
He AEHSELHN-EEE
E75 T EF R - AR EIMNT
BT REEXE  WARENK
BETEREEE TS HEYR
REXLRTTAERE BN
REXERER S RAK/DLE
BHAT - RACREAE B
Bl BEMECEAN D SRR
BRBERIRE] - BAE
RIS Z2EENENTEREE .
AEGLEBIESR E2XF
AR PAERE A DR B TKE -
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Caring and People-Oriented (Continued)

EERE  UARKGE)

As of 31 December 2020, the Group had a total of
5,421 employees, the breakdown of which by
gender, employment type, employee rank, age
group and geographic location is as follows:

HZE202012A8318 " A& E
HERES 421 A RIER - B1E
A EEBBR - FheMER it
BUBESHBEROAT

Number
AE
(Unit: persons)
(B : A)
Total workforce In aggregate 5,421
EEAH A&t
By gender Male 3,498
R B E 5 ES
Female 1,923
z
By employment type Full-time 5,421
RERELES ey
By employee rank Senior management 11
RESHAE S BRERE
Middle management 48
PREIRE
Ordinary staff 5,362
ERET
By age group Under 30 2,710
BERARNE D 305 AT
30-50 2,581
3075%-507%
Over 50 130
5058 A £
By region Mainland China 5,413
Rt &85 FE A
Hong Kong, China
hEEB 8

78

2

Training and development

The Group attaches great importance to the
personal development of the staff, assists them in
planning their career development based on their
expertise and abilities, provides them with a
smooth career path and a wide range of
development opportunities, and retains and trains
talents in key positions to promote the
collaborative improvement of the staff’s personal
and organisational capabilities.

Central China New Life Limited ZE£H 4 FER 2T
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Caring and People-Oriented (Continued)
BEEBEE  UARK(E)

The Group has formulated and implemented the
Training Management System ((IZFIEEH|E)),
the Management Rules for Internal Lecturers ({A
EPEERIE IR 4HAI)) and the Management Rules for
Course Development ((FRIZFZEEEMAMAI)), and
established a multi-level training system of
“headquarters-business divisions-professional
companies-regions/business branches”,
corresponding training courses according to the
development needs of the staff to provide them
with diversified value-added opportunities. In 2020,

arrange

N5 B I E ' e I B R
EXAEPARMERMA R (R
FEEEMA) B85 —
HEI — HERQF — K&
EBOTHESTINZHRE)E
o HEAEENEINERS
ko REBEEENEIRE BB
TRHEZEMNEAE#KZ - 2020
FOAEBRRIBEHEES
bt BUEPATEEERR ]
HEETEERETS -

the Group established the CCNL Academy to
establish a sound talent training system and build a
platform for the staff to learn and grow.

CCNL Academy

BEMNEERR

Mission: for staff, help staff learn to grow and maintain and increase value; for enterprises, help enterprises achieve sustainable development;
for the society, gather those with common interests to achieve win-win development

E6r : MMET - BERREMRELE ML  BECEUHERE  BRte  SABRSHRRERE

Distant
Mountain
Program

ELETE

Newbie
Program

HoPEt &

Special
Training Camp

BRI

Rock Program

14

i

N

et 22

sse|D Jebeuely uonessdo

2+

&t
MR TF

SSe|D UleluNolAl 1Uelsid TNDD

e F

HeErE|
1e1S 2ININn4 4oy sse|) |epads

welbold bupa|N 33 4oy sse|d [eads
sse|D Jabeue|n [910H

dwe> Buiutel] 9dusnbas Juswsbeuely
dwed Bujuiesy 9duanbas [euOISSa}0Id
sse|D Jabeueyy 92I1nosay uewnH

sse|D Jabeuel [epueuly

sse|D Jabeuey 1pNpold

sse|D Jabeue|y 6u!1a>|JeW

sse|D Jabeuey Aadoid

sse|d Jabeuew ssauisng

sse|D Jebeue|y wsNop

sse|D Jabeueyy |einynduby

Connect online and offline learning platforms to create a learning and growth map
HERLRTREEYS  TERBERRIBE

Communication
system

EEER

Institutional Evaluation

system

FIERR

Curriculum
structure

RZHER

Lecturer
system

AT R

Operating
system

system

HERR

OVERVIEW CHART OF CCNL ACADEMY
BRFLEEERZRE
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Caring and People-Oriented (Continued)

EEMEE

F AARAK(E)

Training programme for new staff — “Ice
Melting Programme”

In 2020, the Group carried out a training
programme named “lce Melting Programme” for
new recruits, covering corporate culture promotion,
explanation on the overview and service system of
CCNL, as well as specific business and technical
knowledge to help new staff quickly familiarise
themselves with the corporate culture and job
descriptions, so as to build up a team of high

quality, high efficiency and high cohesion.

12 A8y
=

METIZEE — [BkEHE]

20204 » ZN & B R M 1R A B
BITR[EKETEJEIER @ 15
AR BREEEEE - &
EERERERAARBBRERNA
HBERLA & BBE TS TR B A AY
2R CHBHETIREARLE
NIEEIHERE TEES =
R SRBEIHNER -

SCENE PHOTO OF “ICE MELTING PROGRAMME” ACTIVITY FOR NEW RECRUITS IN 2020
2020 F AR B T @ket &8 SEEHR Y
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Caring and People-Oriented (Continued)
BEBEE  UARK(E)

Talent Echelon Cultivation Programme — “Rock
Programme”

In 2020, the Group carried out the “Rock
Programme” mainly for manager talents of various
echelons to train the professional skills and
knowledge and management capabilities of
manager reserve talents through face-to-face
courses, sandbox simulation, visits to benchmarking
companies, online courses and group seminars. In
2020, the Group carried out 6 manager training
classes under the “Rock Programme”, including
CCCC Forces, New Area Manager Class, Marketing
Manager Class, Property Manager Class, Hotel
Manager Class and Financial Manager Class, to
cultivate a total of 248 manager-level reserve

talents.

BEASTEEER — A
=

20204  AEEF EZmE M EH
BB ASHARIEARE] B
BEERE  DEERER 28RS
OB LERENAEAWTES
N IBELBEEEAT EERE
HFAEILEE S © 2020F A+ &K
SEEEHARHIZ A E]K
B BEENEE TR
[ IBIE - I ACIBTE - MEE
F%M . ;Eﬁ%« B IE DA R B 75 4 12
Mo EERESERAT S
248% o

CCCC FORCES
ERNEE FAEKEMN

PROPERTY MANAGER CLASS
ES ) 3% B JE AR I

NEW AREA MANAGER CLASS

HOTEL MANAGER CLASS

MARKETING MANAGER CLASS

BRI

.." ?

FEFTT i il L] '.
1 <

el

FINANCIAL MANAGER CLASS

B 75 48 72 R
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Caring and People-Oriented (Continued)
BEBEE  UARK(E)

CCCC training management system

The CCCC training takes the core objective of
achieving sustained performance growth and
cultivating a high-quality team, and the
management model of “secretariat + regional
neighborhood organisation + urban neighborhood
organisation”, to create a streamlined, efficient and
willing-to-learn talent development path with
CCCC's unique features. CCCC training integrates
cases based on CCNL's original training resources,
takes the advantages of member resources to
replicate and circulate outstanding experience
horizontally, and integrates the gradient
development in the staff’'s careers vertically, to
organise courses such as CCCC Forces, CCCC
Experts, CCCC Teachers, CCCC New Stars and
CCCC Practicing Class to cultivate key talents,
business talents, supporting talents, new talents
and skilled talents for CCCC, respectively.

TR TTTI Al

Il

iTar

Rxmpag mepsndl

L

SCENE PHOTO WITH MEMBERS OF 2020 CCCC TRAINING
20205 EEMERIRBFRBEEEF

EMEEIEERA
EMEBIAEBEREEFEER
MEESREBRBRRZLEE
PATHRE & BE+ A 13 e A5 A + T
PEADHEME | B IBARS - T E— 1K
BIE "R HBLTAFEMNE
FEMATERZIE BHEE
IIEREFLERENEIER
PETERHIES  ERSEER
MEY  ERRAERERRE
BB AR ETRELE
BERE FREMEE  FH
BR - BMEE BEHHE E
BEREZERE DHAEMNE
BEBRA ZEBAT  XEA
T EEAT FERAA o

=

i}
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Caring and People-Oriented (Continued)

F AARAK(E)

Advanced Class for Platinum Butlers

In 2020, the Group continued to train teams of
high-quality property service talents through the
Advanced Class for Platinum Butlers, which
included face-to-face courses, scenario simulations,
visits and study, etc., and invited internationally
renowned property industry lecturers to give
lectures in line with international property service
concepts and standards, so as to effectively
improve the basic literacy of property service
personnel, basic butler service skills, and
professional theories and practices of butler
services, thus laying a solid talent foundation for
the development of property management services.

!I!’f"" & EFRa =

AneEs HE

%Eﬁﬁmﬁﬁﬁ

HEERSRIIEIH

2020F - AEEBBRHTER=
BIHEMFEEEESMER
WA?%E~tﬂWa@%ﬁ&
RAZ E&%\ﬂﬁﬁﬁgﬁ

X WHEEEMBYETER
BRI ER ;ﬁ%‘%ﬁ B W R IR

BRIE - RRA WL A
ROLAES  ERRBRIMS
ENERTXTRRES - A
SEREBNERERZENA
T -

GROUP PHOTO OF 2020 ADVANCED CLASS FOR PLATINUM BUTLERS
2020 F S ERBRABUNER
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Caring and People-Oriented (Continued)
BEBEE  UARK(E)

As of 31 December 2020, the Group had carried
out a total of 462 training sessions of various types
covering a total of 25,388 participants?, including
89 special training sessions (such as Ice Melting
Programme, Special Training Camp, Rock
Programme), accounting for 19.3%, and 373 other
daily training sessions, accounting for 80.7%.

At the same time, the Group is actively building a
team of internal trainers. In 2020, it organised two
certified lecturer selection activities, and selected
50 internal certified lecturers, including 2 senior
lecturers, 2 intermediate lecturers and 46 junior
lecturers, through the Lecturer Glory Contest,
course development training and trial lectures, to
continuously promote the construction of the
Group's internal lecturer system.

In 2020, the percentage of employees trained of
the Group by gender and employee type and the
average hours of training completed by each
employee are as follows:

HZE202012A8318 " A& E
HE AR S EIED46215 - RaT
25,3882 - Hh EHIFART
(EbkETE - EIEFIIE - ER
5TE1) 8987 - (HE£19.3% : Efh A
BEEHI3738 - 155680.7% ©

HE R ARBEEBERA
BBFX (L - 20204F BB RN EIRR 2
EEVESORE  BIBRIE KB
B RERABEI REABE
TEE)  BIKG0R N ERREE AT -
BEEREM2E  RRER2
& VRGERN AR FBHES
B N EREEEM B KR -

2020F % - ANEERERI R ER
BHEoWZIEREBES L RE
ZRETREINFEHIT

Percentage of Number of
employees employees
trained trained

ZIEEESL ZiIRE AR

(Unit: persons)

(B A)
Number of employees trained In aggregate 100.0% 5,421
ZIlEEAH &t
By gender Male 64.5% 3,498
g E- e 3
Female 35.5% 1,923
z
By employee rank Senior management 0.2% 11
RESBAE S BRERE
Middle-level management 0.9% 48
PREEE
Ordinary staff 98.9% 5,362
TmE T
2 The scope of training data statistics does not include the training activities 2 BISESRAHERRESES £ HE AT
organised by each region, base and project on their own. BIAEIES -

84 Central China New Life Limited ZE£H 4 FER 2T



Caring and People-Oriented (Continued)
EEBE  UABNE)

Average
training hours  Training hours
TG Z AR FAlRFE
(Unit: hours/
person) (Unit: hours)
(B NEEN) (BE{y : /NEF
Average training hours of In aggregate 37 201,832
employees
EETHEZINEGH &5t
By gender Male 33 115,332
&R &l o e
Female 45 86,500
4
By employee rank Senior management 19 214
REERAE S SREEE
Middle-level management 25 1,216
FREERE
Ordinary staff 37 200,402
ERET
The Group provides its staff with a clear AEERETRMEWNERS
development and promotion path. At present, our FHEK - BRIRMAOBRERS
rank system is divided into three major sequences: RERE  FER BER=X
management, professional, and operation, with 5] &F5RETRBERHA
each sequence covering personnel from different B BEBAYAEHEENRE IR
echelons, and each rank having corresponding A BIRAIERAP A mIR
competence standards. Staff can not only be T XAIUEFIERER - K
promoted vertically in their ranks, but also be SEBREETINE HBERRBE
horizontally promoted across sequences. The Group HRE - BEYPHEEXTMAEE
helps the staff develop and get promoted in the BAIRAETEREA  EAE
professional direction or management direction M #HRTRNEARBEEES
according to their own conditions and career plans, B-RABREREETIEN -

thus developing a horizontal and vertical web-
shaped career development channel to maximise
the potential of the staff.
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Caring and People-Oriented (Continued)
BEBEE  UARK(E)

and condolences

STAFF BENEFIT SYSTEM
BEIRMNER

Central China New Life Limited ZE£H 4 FER 2T

2. Protect vital rights and interests REVEERS
The Group regards the staff as the most important AEEHEIREREENTE &KX
wealth, and provides maximum care and assistance to the REMETETHAEMER  BEET
staff to enhance their sense of belonging, and stimulate BB MEE T ITIEEmMERE -
their enthusiasm and passion for work. The Group has A5 & 6 7 A A BN E I I B DO
formulated and implemented various internal policies such BERIE) RUKBERHIE)E RN E
as the Remuneration Management System (<% Bl & 2 i B - BEBLCHIWNEMNER  BHER
£)), the Incentive Management Measures (gl & 12 EEETMER BERARZEM XL
7£)) and the Leave Management System ({IR{RE I | EEFIRRI(TE)  BALBIAVE -
[£)), continuously optimises the remuneration and
benefit system, values and listens to the opinions of the
staff, actively carries out diversified cultural activities and
condolences, and cares for the staff's life.
(1)  Remunerations and benefits (1) FBHEEEF
The Group has established a multi-level AEERYTIERATIE+ERT
remuneration system of “basic salary + BE+Re+ 2 IZERNTHE
performance-based salary + bonus + allowance”, Z - RTRERMBEFFINE
formulates competitive remuneration packages for THEEBZFNOHFIGE
the staff at different levels and functional WEHEFAREE  FHHMNa
departments, and reviews and evaluates the B ko REEBETHSE
rationality of remunerations on a regular basis WEIRMER REXK R
every year. In addition, the Group has formulated a F T5ZEFE - BEEIY
sound staff benefit system, covering clothing, food, B Hz o
housing, transportation and other aspects and
focusing on the vital interests of the staff.
Statutory rights and interests & | Featured benefits
@ EERER \d HEEA
v Five social insurances and B —% v Employer liability insurance BEEER
housing provident fund v "Jianye+" service platform (2% + IR%EFa
v Annual physical examination i{%ﬁ%ﬁl V Preferential purchase of HE B O (B S
j i;ai;u\f:gt?;:fays ﬁ%ﬁig ecological agricultural products
' Holiday benefits gﬁ%ﬁia%ﬂ v We'Céme gift package ABEOAE
upon induction
Work support v Farewell gift R
-7 THhRE v Seniority allowance Gl
v Transportation allowance RiwERL
v l\/!of:iern officle environment iﬁﬂff:?)ﬁﬂ%iﬁ v Birthday benefits H BIEF
j E;::I'?st::)r;?c:;ts f;{;; v Family relief fund HERDES
+ Team building activities EEES) v Warm care for staff's families B TREERZERIE
v Overtime benefits nyEEF ¥ Care for staff's important BIBAREHE
family matters
v" Congratulatory gifts B



Caring and People-Oriented (Continued)
BEBEE  UARK(E)

2)

Communication and care

The Group attaches great importance to the
communication with and care of the staff. Through
staff
communication channels, it listens to the valuable
opinions of the staff and makes improvements in a
timely manner to effectively improve the efficiency

the establishment of diversified

of daily management,
encouragement, trust, courage and a sense of
identity, thereby creating a healthy, equal and
relaxing corporate communication atmosphere.

and provide staff with

The Group encourages its staff to provide opinions
and feedback, is committed to building humane
and diverse communication channels for the staff,
and has established a positive feedback reward
reward those who have made
business
and corporate management

mechanism to
contributions to work
optimisation
improvements. We currently collect and listen to

improvement,

2

BB
REBSRETHBRMERME -
BRAEESZEECMNETABR
B REHEBEEINSEEERT
MHLsE BRI A EEE S
MITERE - ETEIEE =
T BRMRBRK  2&E@E -
FE ERNCXBBRAE-

AEBBHETRERERNK
FEOBOREIRZAMEL %
BRUENBBRE YRYERR
EHEED M - B HEE) TR
EBERIEL AR ERRZNIET
TR - HPIB A EEEBEN
TEETARENERETER

the staff’s opinions in the following ways:

Daily communication
BEEBR

v Interview the new recruits from time to time to understand their work
and life situations, and listen to their opinions and suggestions on the
Group;

v Responsible persons at all levels interview with the subordinates to their
next levels every quarter to collect opinions and suggestions, and
promote the improvement and optimisation of related work based on
the nature of work and the Communication Feedback Form ( (&3 fx%
R ).

v TEREHRTBAABRS TMTHEREEER - ERATHERENE
R

v ERARASFERRBATEBERX R - YEER @3 RIETHE
MEAS CBRRER) HRMIFZCE - Bk -

Document communication
XEE

¥ Carry out communication in writing by subordinates submitting reports
to superiors, subordinate departments reporting to competent
departments, and competent departments regularly and irregularly
submitting work reports, special work reports, proposals and various
business statements to the Company or general manager;

<

Set up an opinion collection box, publish the list of the Group’s leaders
and contact information on the office platform, and all staff can send
e-mails to express their opinions and suggestions.

BB TREHRER - TEIHFMZHREEM - TERPIAAR AL
BEHRTERSIERBBE  FETEER F2REBEBRR
FERAETRERN

REERMEDRRE  WRATFAATRERENAERBRIN - 2
SR HBIHARE R AEE

AN

<

o000 Iﬂterwsw with senior management
T 1 ] L SEE#

¥ Regularly hold "meetings with senior management" every year to
communicate with the new forces;

v Organise face-to-face communication between the staff that are
recruited in the year and has worked for a period of time with the
senior management through activities under the "Ice Melting Program*
every year to listen to staff's opinions, and exchange opinions on
corporate development directions.

v SEEEHRM RERLE®] - MABNRTETEBRR

v BB (RG] ES)  SFETEMEMEFRARBECET -
EREETEHEERRR - ARATER  RRAR

o [ 3
Meeting communication
| 2REE

¥ Hold regular meetings and extraordinary meetings to communicate,
and keep meeting minutes;

¥ In the case of general matters that must be communicated, notified, or
informed, the minutes of the meeting shall be formed by the recorder
of the meeting, which shall be distributed or circulated to the
participants and relevant department personnel after confirmation and
issuance by the human resources administration department.

v BITPHTEHMBREE R AR - Wk
v WR—RFRANREAME BN NG - MERTHRETKRH

R - IANITREBPIRERF TR - DR RHEOIER A B RABMZRF
AB -

CHANNELS FOR COLLECTING STAFF'S OPINIONS
EIERRKERE
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Caring and People-Oriented (Continued)

BRERE

ABA ()

In order to further strengthen the relationship with
the staff and keep abreast of their ideological
status and family situations, the Group has put
forward and adhered to the programmes of “Must
Visits on Five Occasions (F#55)" and “Must Talks
on Seven Occasions (£##)", which means that
timely visits must be made and care shall be sent
on the occasions of hospitalisation, marriage,
childbirth, death of parents and major family
events, and timely understanding and interviews
shall be made on the occasions of staff induction,
resignation, poor performance, notification, seeking
help, staff complaints and staff disputes, to
enhance staff’s satisfaction and sense of belonging.
The Group strictly implements the relevant policies
for resignation management, conducts resignation
interviews, and refers to the requirements of
authority and responsibility system to review the
current work progress of the staff and the
documents and materials to their knowledge, and
handles resignation procedures for them and issues
Resignation Certificates; actively retains those with
good performance, understands the real reasons for
their resignations, and explore the possibility of
improving their working environment, conditions
and remunerations. In 2020, the overall employee
turnover rate of the Group was 18.5%.

Create a Comfortable Workplace

The Group strictly complies with the Safety Production
Law of the People’s Republic of China ({F#E A R F1E
LTEEEE)), the Law of the People’s Republic of China
on the Prevention and Control of Occupational Diseases
(RZEAREMBEBZERGIEE)), the Law of the
People’s Republic of China on Emergency Response ({#
FEARKEMBE B FEMHFELIE)) and the Standards for the
Provision of Labour Protection Equipment and other
relevant laws and regulations, to protect the safety and
physical and mental health of the staff, and strive to
create a healthy, safe and comfortable working
environment for the staff.
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Caring and People-Oriented (Continued)
BEBEE  UARK(E)

(1)

Care for occupational health

The Group pays great attention to the physical and
mental health of the staff. In addition to providing
annual health check-ups, we also purchase
employer liability insurance for the staff. During the
period of employment and the validity period of
the insurance, if any staff suffers an accident or a
business-related occupational disease that causes
disability or death, they enjoy economic
compensation. In addition, the Group has
formulated and implemented the Risk Management
System (KRR EIEFHE)) to promptly identify the
locations, types of work and equipment that may
cause occupational health and safety hazards, and
holds regular safety work meetings to ensure safe
operations; meanwhile, it has issued the Notice on
Strengthening Staff’s Safety Education and Training
(KRR SR B T2 A EHIRMAE)), requiring
the normalisation of safety training and education
for all staff and special operators working with
necessary certificates, and has actively established
emergency measures to ensure rapid response after
a safety accident occurs, thereby effectively
protecting the occupational health and safety of the
staff.

(1)

1 5% B 3 2 E
AEBSEBIEING O
B BRTIREFEERER &K
MEABIRETREEME -
BIAEZERBHE - RB AW
N BEZEINSEEB AR
BERBELLT - BlA 2L
EEEE o AN AEEFITEILE
HCRBRERHE) - R FHAIA
REEABERBELELEENS
I -HRfE WYATHER
ZETEEFE BREZE2EE:
EREMAEANNEE T L E2HE
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HE R BEEEABEY
tE BRENESERE BR
A2 EWMEEBERRERE
NERBETIBERRELS -

Staff safety education and training in 2020
From 15 to 16 December 2020, the Group carried
out safety education and training for new property
staff, covering emergency measures for work-
related accidents, publicity of safety knowledge,
handling precautions for work-related injuries, etc.,
to help the staff identify potential safety hazards
and risks, understand the causes of safety
accidents, exercise higher vigilance, establish safety
awareness, and prevent accidents.

20200 EEETR2HEEI
202012158 & 16H » A&
EEAMETABEIRAREL
ZEHBEI - FINAREL
GEZER TE2AHEE T
BREEIEZHSERNE B8
THANEETHLZEREMRR
THREZ2EWEENRA RS
295 BULEEH - BER
MEE A -

SCENE OF STAFF SAFETY EDUCATION AND TRAINING ACTIVITY

EIZ2HAERFIEHRS
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Caring and People-Oriented (Continued)
BEBEE  UARK(E)

The Group has formulated and implemented
emergency plans for safe operations, resorted the
instruction book and operation manual for fire
safety operation in 2020, organised a number of
production safety and community safety exercises,
improved the safety management procedures
through safety exercises, provided in-depth training
for property staff, and strengthened the overall
security risk awareness and emergency response
capabilities across the Group.

AEEH T ERLEEERS
JEZ - WH20204F S HIRIEHH
REREEEESERBRETFM £
WEREELZE HREZE2RES
) OBBEREERELRRE
BERE  FALIWETIIEAS
Woafb A BB L2 R MRE
HRFESAET) o

Photos of safety exercises in 2020

“Hidden hazards are never small, and safety is top
priority”. In summer, the weather is hot, and the
disaster-causing factors increase significantly,
making it easy to cause fire accidents. In order to
comprehensively improve the fire safety awareness
of property owners and property staff, in June
2020, Central China Property carried out fire safety
exercise across Henan Province, and arranged the
staff in practical exercises to simulate flue escape
and use fire equipment to extinguish fires, so that
more people would pay attention to fire safety
issues, and master firefighting knowledge and skills

to effectively avoid safety accidents.

SCENE OF FIRE FIGHTING EXERCISE IN SUMMER
EEHMETEDHRE

20205 R EE EHEHE
(BEmEA)N Z2ARK] B
ERRAH BALAEZHBELE
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Caring and People-Oriented (Continued)

EEMEE

F AARAK(E)

During the epidemic, the Group established and
implemented a series of normalised control
measures to effectively reduce the risk of exposure
to the epidemic and the spread of virus, maintain
normal work order, and protect the life, health and
safety of the staff during the special period.
Relevant measures included: establishing staff's
health files, tracking and monitoring staff's travel
trajectories and health code status, and focusing on
supervising personnel coming from and to high-risk
areas; measuring and recording staff’s body
temperature every day, reporting abnormal
temperature cases in a timely manner and
implementing isolation; requiring staff to wear
facial masks throughout the day at work and when
going out; and performing daily disinfection on
operating premises and office areas. As of 31
December 2021, the Group has not encountered
any violation of any applicable laws and regulations
related to occupational health and safety in all
operating regions. During the reporting period, the
Group had no work-related accident, and no
serious injury or death case.

Number of
work-related

BEZT  AEBRIIEHE—
ROIERC BRI - AB RUR
DEREEERRERASEE
REFOIEREF REEIE
FEORE AR A f 2 R B & o 4
%?ﬁ@%'kﬁ%l@@%

CRHEmE THITHMI R @
%%#%'EE%W”EX¢m

BEiE A g & HAE W
ETERE KELREREEHE
Pl E iR 2kETEA L
REIR RSN R 2R ME D F
AREE LS PRI HEST
BREEESS - B1E2021412
A318  NEBRAEZER
WEESEREHEBERERE
EHMMABERERNER - NI
HEHRN AEBEAEBIGEER
Hoe  MABEEGISLTHERE
E °

Rate of work-

related Lost days due

fatalities fatalities to work injury

BEIBER EIGER BEIBEK

T AR KT L= IHBH

(Unit: persons) (Unit: days)

(BB A) (B : X)

2020 20204 0 0.0% 0
2019 20194 0 0.0% 0
2018 20184 0 0.0% 0
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Caring and People-Oriented (Continued)
EERE  UABK(E)

2

Care for staff’s experience

The Group encourages the staff to achieve a
balance between life and work. While paying
attention to their work performance and physical
and mental health, it also organises various
entertainment and leisure activities to let the staff
feel the warmth as a big family and blend into the
corporate culture of CCNL. In 2020, the Group
carried out the activity of “100 Sunshine Chasers
— To Look for 100 Connectors to New Life” to
discover outstanding “CCNL people” and the
stories behind them; we also held an event of
“New Life Forces of the Year” to grant awards to
excellent talents, convey spiritual power and
encourage every staff. In addition, the Group
arranged diversified team building activities for the
staff and reserved fund for monthly team building
activities to share the Company’'s development
results with the staff.

2

BESTES

AEBEEBETIEREZTETE
B FE - ERDEE T TERIRM
FOEFEH R R - JREE B4R IR
MRPIES  BEIRTIAR
FERRE  BABRENEEND
301 - 2020F - A B AR
EXZE - SH1006 5 £ 5E i
BEEEE  ZRESNIFEE
AT MBS B E  RPESR
WIFENEFEAYNED -
EREFANT  BEBHHE
EEEBTEREE -
AEEABEILHTEENEK
BRIV ELR AEEKRERL
B HMEBTHENRERKR -

Celebration of “New Life Forces of the Year”
"Take people as a mirror to understand gains and
losses”. CCNL's achievements come from over ten
million extraordinary people working in ordinary
positions. While making breakthroughs themselves,
they also put into practice CCNL's corporate spirit.
The Group organises the annual celebration of
“New Life Forces of the Year” to grant honor
trophies and customised rights and interests awards
to outstanding figures of the year, and open up a
green channel for them to promotion and salary
raise.

Central China New Life Limited ZE£H 4 FER 2T
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Caring and People-Oriented (Continued)
BEBEE  UARK(E)

Ding Yingzhao of Cuisine Henan Foodcourts: “Take responsibility on the way forward”

BEARETER: [AITHL  BEEREE]

As the leader of the mobile market of the Football Town Store in Cuisine Henan Foodcourts, he led the market team
to solicit opinions from merchants one by one, and assumed the responsibilities for activity planning, business
cooperation and customer service. With his hard work, the mobile market came into the communities to serve the
property owners, so that they can eat the delicious food from the Cuisine Henan Foodcourts. During the epidemic,
considering that the property owners had to stay at home and could not go out, he rushed to the activity site at 6
a.m. every day to measure the temperature of all staff, disinfected and sterilised vehicles one by one, checked
ingredients, and kept food samples, etc., to ensure that the property owners can eat hot breakfast before 7 o’clock.

EREEARERNFEERBNEMAR - iFEMENE - RREFAMPMIERER - AEREHHE - 5P
aff  FERBHEML  £BE)  RPTEMELRE @ RBXET  HEZLIERARZHER - RIEHH
ZRIETHMERTRIM - thERERCHEDEHHS - R2EUR  BREMESRE BRERM  RE
BEE  REATHAEEIVC ERERNTR

Liu Guanglu of Aiou Technology: “Work hard and diligently”
YBRBKEER . [FRES  BHhTE]

As a member of Aiou Technology, he has completed 26 standard solutions in total since April 2019, and over 100
presentations on intelligent business operations in 18 cities across the province, and promoted the implementation
of more than 30 intelligent scenarios; during the epidemic, he continued to work hard, and successively completed
the programs such as the Intelligent Solutions for Smart Public Rental Houses ( (& Z AT EEfELER T Z)), the
Al Visual Brains for Smart Communities ( (& 24t ARG E KHK) ) and the Intelligent Planning for Basketball Town
(CEBR/ AR RE(L#RE]) ); and participated in and promoted the strategic cooperation with Huawei and Alibaba,
thereby effectively promoting the digital applications and the intelligent business development of CCNL.

ERNBEHRM—& © tBE2019F4 A AR R BIBRERRT R26{E - RE2E 18EM T K B H5 S L
558 - ([TEVRATRICSR RN  RISHRAMAEHTR - EETH (BEAHEEERILARTR) (B8
BEABBAR) (EB/NMAERICRE) SHE - 2EW (RERE RN ENERS(ETE - AREDZENEE
HFERARERICEBORE -

STORIES BEHIND “NEW LIFE FORCES OF THE YEAR"
[HIENBFEANKRE
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Caring and People-Oriented (Continued)
BEBEE  UARK(E)

The “My Home at Central China” activity

From August to September 2020, the headquarters
of the Group, Central China Property and One
Family Technology actively responded to the
Group's call and led their employees to start a one-
to two-day team building activity themed ““My
Home at Central China””. During the activity, the
staff visited the projects of Kaifeng Banmu Garden
(FAEF @ E), Shanggiu Sky Mansion (B L & 28),
No.1 City State (Z9i%F) and Eighteen Towns
under the Group to share the strategic results with
the Group and feel the development and changes
of the Group. The “My Home at Central China”
activity cultivated the staff’s cultural self-
confidence, strategic self-confidence and brand
self-confidence, making every Central China person

proud of Central China.

[BWBEXR]TES

20208 R E9R - AEEEES -
BEME - —XEEZAGEER
BREEEFE HTEEIHAKT
BE—EWMAMIENEER]E
BERZEY - EEF - BEI2E
TEBEETHREYrHRE B
KEEEHRMIBARL+ N\HIA
B SBEBESZTHBEKE BT
EEMERS - [RWEER]
EEIERETEIMNXEEE B
MEEMmEEE  E8—UE
FANBAREEMRIBHENER -

STAFF LISTENING CAREFULLY TO THE INTRODUCTION ON THE GROUP’S PROJECTS

ETRERNIHFASHEBBRENNA
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RESPONSIBILITY AND GREEN DEVELOPMENT

2EE

T EBERE

IX. RESPONSIBILITY AND GREEN DEVELOPMENT
The SDGs addressed in this section:

2 FOA AREAN
RERE

$|v

h- BXEE ZERE

AEEE ESDGS :

(2 No hunger; 6 Clean drinking water and sanitary facilities 11 Sustainable cities and communities; 13 Climate actions)

QN 6/FRIKNMEFE PV AR T AL R

Stakeholders’ concerns:

Use of water resources and

Energy conservation and
emission reduction and green operation
EPRE R AR B

5

Response to
climate change

EHRIREL

13REITE))

S AEEE T BEE

Energy consumption
and efficiency
BERBAE I

Disaster emergency

water conservation management
IKE IR R B Af7K K ESEIE

Waste disposal and management

BEEYREEER

Source of data: Materiality assessment of ESG issues

Note:

Internal score

REBFF D

External score

SNEREE D

BUIE KR ESGi B E Z 45T

Internal assessment covers the senior and middle-level e AT EREHEASESARPREEA
management of the Group, while external assessment covers 8 NIRIEREHBEAETEET - HfE
ordinary staff, suppliers/contractors/partners, industry associations/ wmo A B TEWRE S AEEL
public welfare organisations, customers/property owners/ BE/¥E/g88 %xé%/ﬁﬁ%/ﬁﬂim
members, investors/shareholders/capital market analysts, BOME BN/ EE#E  BindEF
government/regulatory authorities, local communities/ ZeRhHMA AR -
neighborhood communities and other stakeholders.

Environmental, Social and Governance Report 2020 383 « #t& R E AHRE
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Responsibility and Green Development (Continued)

BEER #eERE)

Advocating ecological civilisation and building a green home is
the only way for the sustainable development of the Chinese
nation. The Group keeps abreast of international development
trends, integrates the concept of harmonious coexistence
between man and nature into every part of its operation,
strictly complies with the Environmental Protection Law of the
People’s Republic of China ({1 #E AR HKMBEIZRIBRFEIL)), the
Law of the People’s Republic of China on the Prevention of
Water Pollution ((FZE A R HEAMBEKFEE5567%)), the Law of
the People’s Republic of China on the Prevention and Control
of Air Pollution ((FFZEARHKMEIKRIFEIAZE)), the Law
of the People’s Republic of China on the Prevention and
Control of Environmental Pollution by Solid Wastes ({F % A R
HANEEEREEY S LIREN A)E)), the Energy Conservation
Law of the People’s Republic of China ((FFEAREMEE 4
82)R)%)), and the Regulations on the Energy Conservation of
Public Institutions ({2 H#HEETREIEHI)) and other laws and
regulations, actively builds green communities, improves
environmental management measures, and advocates the
concept of low-carbon office to provide green lifestyle service.

1. Manage Green Properties

The Group has formulated and implemented various
internal policies including the Management Rules for
Water and Electricity Consumption and the Energy
Management System ((BEJREIZHIE)), to control the
impact of our operations on the environment from the
perspectives of energy management and resource
protection, upholds the resource management principles
of "environmental protection, energy conservation and
consumption reduction, cost reduction and sustainable
development” to eliminate water and energy waste and
rationally improve the efficiency of water resources and
energy use, and practices low-carbon and sustainable
green property development concept in operations, with
a view to providing a beautiful, healthy and comfortable
working and living environment to the local communities
where its business is located.

(1) Use of resources
The Group conducts reasonable management and
control of the use of resources from the two
aspects of water conservation and energy
conservation, so as to reduce the resources
consumed by operations and effectively improve
the efficiency of resource use.

Central China New Life Limited 2 ¥4 FER QT
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Responsibility and Green Development (Continued)

BEET me®k(E)

Water conservation

The Group has formulated and implemented the
Management System for Water Use ({FB7K%& 34
JE)) to put in place the policy of water
conservation, and strengthen the scientific
management of water use to avoid water waste. In
2020, the water used by the Group came from
municipal water, with no problem in obtaining
suitable water sources.

Measures for water conservation

B

Bk

REE G E I EECAKEEZS
B BREHRKFE - sk
FKMTBIEEE D EKER
RE 2020 F - AEEAKK
B EBUK - T SKEGE A KR |
A 4 (T fa] R R o

v Establish a water conservation leading group to coordinate the overall water conservation work, and establish a water conservation
supervision network composed of persons in charge of each community to be responsible for the supervision of water conservation

in the community;

v" Publicise the concept of water conservation in depth and conduct water conservation week activities every year to improve the water

conservation awareness of community residents;

v Apply water-saving appliances for new projects and reconstructed water facilities, and include the implementation of water

conservation measures in the scope of project acceptance upon completion;

v" All water consuming equipment that uses cooling water and circulated water should adopt water circulation devices during design

and construction, and prohibit waste of direct drainage;

v Strengthen the repair and maintenance of water-saving appliances in the community, and promptly repair damaged water-using
equipment to ensure that they are in good condition and maintain due efficiency of water conservation.

v KR RKRE A - SEERBEK T  YETHRERAE ABRNEKEEER AR/ NBEANETIRKEETHE

vV RAEBHSHRAKES  INESFRRIVKESRNGED @ 2o/ EEPHEKEBME
v HBEIR B REUER RKRIEAE REKEIZEE R - WHREREEVKERIIATERTRKAR
v LR AR EAEIRK A 7K 3% 545 B 7E R AT Bt T ISR AR /KB IR 3¢

F FIFEHKRRE ¢

v s E R NETKE AN EE - RE - WREHRERENAKRME - REEERRIFRE - RIFEANEIKREE
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Responsibility and Green Development (Continued)

BEET me®k(E)

Energy conservation HigE

e Energy consumption, such as the consumption of BEIRHAE - DlA L BREL - B
fossil fuels, thermal energy and electricity, will emit LR - ERESHEFE %B@FETJK
carbon dioxide and other greenhouse gases into the REAZSEMERERE - I
atmosphere, thereby exacerbating global climate FJ’\ITﬁﬂi‘“ﬂ:"ZKE@%UEi’E
change. The Group has formulated and B REEHNE) M(AEE
implemented the Energy Management System ({#g BHE)  ERFEE $EEEE’J

JREEHE)) and the Management System for ARz L SZAREHETL

EIectnoty Use ((BEEEFIE)), to, on the basis RS °JE3Z’J\$%E'JET;<$DFEHKTE
of ensuring the electricity demand for operation, FoaRoREAEFEAME -
save electricity costs to the greatest extent, reduce B EHBELBEPHA §'EL
the direct and indirect loss of electricity, and fully H B0 BE IR IR AR B FI AT - DAIR T
improve the efficiency of electricity use. IR AR 2 E IR o

Meanwhile, the Group applies advanced energy-
saving and environment-friendly equipment and
technologies in daily operations to improve the
scientific management and efficiency of energy
use.

Measures for energy conservation

ERRESE

v The lighting in the communities should use natural lighting as much as possible. The design of the lighting system should be
reasonably arranged according to the actual lighting condition with the luminance not too high and controlled in sections according
to the actual situation;

v" On the premise of meeting the needs of the property owners, control the number of turned-on lights for basement lighting, replace
part of the lights with radar lights, and use all radar lights in the communities where feasible;

_— v Strengthen the daily repair, maintenance and overhaul of the electrical equipment in the communities to ensure normal operation
and improve the efficiency of electricity consumption;

v" The Group has appointed dedicated persons to supervise the electricity consumption of each community from time to time and
irregularly, and give verbal warnings or circular criticisms to relevant departments and responsible persons who use electricity in
violation of regulations;

v For the public power supply and distribution room for property management in the communities, optimise the number of
transformers in operation to reduce the iron and copper losses of the transformers;

v Replace old-fashioned water pumps of high energy consumption with new type of non-negative pressure energy-saving pumps to
avoid dripping and leakage, realise cost saving and reduce resource consumption;

v" Adopts an innovative model to manage the equipment room in the community, and modify the indoor lighting circuit. For example:
install a sensor switch at the door, so that "lights will turn on when people come in, and turn off when people leave”;

¥ When designing the power supply system, select power transformers with moderate capacity, and install capacitor compensation
devices and power savers in the power supply and distribution equipment to reduce energy consumption while ensuring its normal
operation.

ERRAEEFNAERRYE  RARXMRHTRZREERASGENR - RETEBA @ WREERER S BEH
EmREETTROART @ EHERANRESE - BOMATRATERE - 4N NRR2BERAEE
MEHEEABREOAEEE  REMRETHE  RELERET  ReAERE

i@?‘éi?}ﬂﬁﬁ/ﬂ:iﬁ% CANEHHERERAEBENETES  HRERAENHBEBPFIREMEA - EITORESIBRIL
v SREERMEEENABHEER - S22 BRETABETELEN - RO RERR B & M#INIEE

v BRI UKRER AR E S BERER - EDRLHBEENRR - BEERKALGL @ BIEBERFEMR

v ERAFEAEEERRBEE - BUEENMRIARE - fl0 : EPTONRRERR - ME [AERS - AERR]

v ERFHERSK BRETHNENEERTE  UNHEERFEARKETHEXERGER  ERELZERETOBERLT
PR BETRIBAE ©

A N N
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Responsibility and Green Development (Continued)

BEET me®k(E)

Clear systems > Pilot incubation > Comprehensive promotion
B Bif 6l EE AR 2EEE

OPTIMAL CONTROL OF PUBLIC POWER SUPPLY AND

In 2020, the Group further established a clear
energy conservation and consumption reduction
management model, actively sought energy
conservation and consumption reduction measures
suitable for the Group, piloted the cultivation of
energy conservation and consumption reduction
areas, and will carry out large-scale promotion as
and when appropriate.

Improve the systems relating to energy
conservation and consumption reduction

Clarify the reward and punishment
assessment mechanism

Focus on energy consumption control

Standardise the implementation of energy
conservation and consumption reduction
work

ST AR E PR FEARRAHIE
AR SR E A T
EIMpEFEETR
HREETREMERE T1ERIR

Establish pilot areas for energy conservation and
consumption reduction

Innovate in energy conservation and consumption
reduction models

Coordinate the formulation of energy conservation
and consumption reduction plans

Incubation model areas for energy conservation
and consumption reduction

IR ERE R FES R
BIFTERBEFRFEAE T

195 70 ] 7E &R BE P FE DD 2=
S C B RE PR FERRAR R 13

20204F » AHKEE — IS
AR ETREMR AR E IR - 1R
= RE A A & B B FE R
& B ETBE R FER F AL
R R MR B E -

e Promote energy conservation and
consumption reduction measures in
conjunction with regional companies

e Ensure the implementation of energy
conservation  and  consumption
reduction policies in line with local
situations

e Comprehensively  reduce  energy
consumption and operating costs

o HEERIYNRIEEE RS

I 310 56 5K HE R H0 BE P FEIBUR SR 3

o THEERFEETHA

ENERGY CONSERVATION AND CONSUMPTION REDUCTION MANAGEMENT AND CONTROL MODEL

EiREfREEERN

In order to reduce the energy consumption of
property projects under management and facilitate
the energy conservation and emission reduction
work, the Group takes advantage of technical
means to manage energy-consuming facilities such
as lighting systems, HVAC systems and water
supply systems, while carrying out necessary
upgrades and transformations to improve the
efficiency of resource use.

DISTRIBUTION ROOM
DRAHEEEEEH

REEEEVMEEBWERHE
e (REETRER B TIFRRR
AEBSEARMFREBAR
7 BRBRSNHOKREERRE
RIEIMAEIE - REFETHBER
THREE - RITEREAREK -

RETROFIT OF NEW TYPE OF NON-NEGATIVE PRESSURE
ENERGY SAVING PUMP
FHEEBHRERICE
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Responsibility and Green Development (Continued)

BEER #eERE)

2)

Waste management

Waste classification in communities has become an
important strategic development plan in China. In
response to the policy, the Group adheres to the
principle of “improving residential level and
enhancing city image” and actively implements the
waste classification policy by introducing four types
of trash bins in communities, and cooperating with
resident committees and neighborhood committees
for several times to popularise the knowledge of
waste classification to property owners, so as to
enhance their understanding and recognition of
waste classification. As of 31 December 2020, the
Group had placed 1,108 new classified trash bins
and 1,757 foot-operated trash bins in the property
areas under management to provide property
owners with a clean and comfortable living
environment.

2

BEYEE

MHEN RS EEKEKNAERER
HEMEERAS  NEBEZEK
K BTFIREABRKYE - 25
MR IWRA] - BIRETRIRD
BBUOR - Rt E ARSI NS
W WEHELZE HENRSES
UZIREE  MEEERNED
HERAH  iNEFENRYE
BT RREFRA] o B2 202012 A
318 - AEEEEMERGEHR
#11,10818 2 $E 1 K/ ~ 1,757
MRS AR - REFRMHRFE
B EEIRIR ©

INTELLIGENT RECYCLING STATION FOR WASTE CLASSIFICATION

WS EERERT

100 Central China New Life Limited 2 ¥4 FER QT



Responsibility and Green Development (Continued)

BEET me®k(E)

Build a Green Base

The Group is committed to creating a green and
beautiful home for the property owners. Since the
establishment of the subsidiary Henan Central China New
Life Agricultural Development Co., Ltd., it has adhered to
the development direction of “industrial scale,
integration of tertiary industries, ecological agriculture,
landscaping in villages and towns, and professionalisation
of farmers”, and, on the basis of protecting the
ecological environment, strives to build modern
agricultural industry parks (each a “green base”)
integrating the R&D and production of high-end
agricultural facilities, reserve and production of high-
quality seedlings, demonstrative planting and supply of
green agricultural products and agriculture for leisure and
sightseeing in line with the local customs and
geographical environment, so as to promote the farmers’
income and ecological efficiency, as well as the
harmonious coexistence between human and nature.

RESGEM
AEBMBONRETITEFERIFNE
CBETARRRAEERERRE
RABIKILIAR  BRFATEXRR
£ ZERAL BEER(L NES
Bt BEREBELCIRBRITA &R
EERRENER L REZEHHELT
ABMIBRE - ITESSHRIERE
MEELsE BEAARBRLEE &
BREMmMBBEENRS  KREXE
ER—BORAREEXER (e
) RERREBY - EREER - ER
ANEERAMBEEENHARE -

CENTRAL CHINA’S GREEN BASES IN HEBI AND YICHUAN
BEEXeEuA)|ZXKReE

As of 31 December 2020, Central China had planned 12
green bases with a total area of more than 5,000 mu in
Henan Province, of which 5 had been completed and
opened to the public, and the remaining 7 were under
preparation, and had completed the planting of 16,000
mu of seedlings and over 1 million precious trees and
flowers. Meanwhile, in consideration of the operation of
the park, each green base had planned more than 300
activities of various sizes in 2020 with participants
including provincial and municipal leaders at various
levels, as well as domestic experts and scholars and
research groups in related fields, Central China’s property
owners and CCCC members in the total of more than
1.8 million, and received unanimous praise from the local
governments and all walks of life, thereby not only
establishing a good corporate image, but also promoting
the green development of the local communities.

HE2020F12A318 B¥EEED K
A A A /5,000 A A 4% £ B i T8
B 1218 - E s 2K E N
He7EEAESES - WE T/ 16,000
EAE R FB B 1008 K2 B8 1E R Fr
mEMEE - EL R SEeEMmE
AERELIEN - R2020FEXKEISE
KANEENZ008455 - BFHERIEEAT
BHRAERENABREZERESE - W
BEE . ZEXIREMNSSEFHA
180 M AN REEHHMF Rt &
BRBFF  TEBYTRONGE
HINESR  BRET Bt EMEER
E °
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Responsibility and Green Development (Continued)

BESMT

=
=
=
=
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ek (B
Put Green Office into Practice 3. EERZGHA
The Group conducts daily operation and management ZKE@J«XF HFEMA | ARRAETATE
under the principle of “green office”, pays attention to B BETANED - YeRUBAIRE
details and every little things, and calls on all staff to i“%‘j'f,:' THETEGZEHENIH QIR
work together to create a green and energy-saving office 3R 0 20209F - AEBEH ELE A
environment. In 2020, the Group formulated and RETEHE)  HERQAREHAE
implemented the Management System for Office 85 - AERFNTERE B RT
Environment (I AIREBEIRH|E)) to standardise the NEERSR  AENGCRATIERE
daily inspection of the office environment, create a clean BIE

working environment, and establish a great corporate
image. The specific management measures for green
office include:

Arrange dedicated persons to take charge of green office with responsibilities assigned to specific departments or individuals;

BERNETEALE - AEARZEIHMREA

Replace part of travel trips with teleconferences and video conferences to reduce greenhouse gas emissions from business travel;

BREREE  RASARENOZRHT  BOEZRELNBEREIM

Establish and strictly implement the purchase system of office consumables and stationery;

BB AR KA BB HIE W BARRIT

Reduce the standby energy consumption of office equipment such as computer hosts, monitors, projectors, printers, drinking fountains
and copiers, and turn off the power in time when they are not in use for a long time;

BEW - BURSS  RPE - FTEMRE - HUKE  RENBERQREBIER AR - REFRETME RN KR REEAER ;

Set the temperature of the air conditioners to 26 T. Close the doors and windows when air conditioners are turned on, and turn off the
air conditioners when leaving the office;

HEFBEREAWRRE - ZHRBREIZHAME - ERRAEH REHZ

Reduce the use of disposable stationery, use papers for double-sided printing, and use e-mails for internal document communication as
much as possible to gradually promote paperless office;

R AR A - SRIERETE - AR RRERAE TN BLEERM R

Vigorously carry out green office publicity and education activities to popularise energy conservation knowledge in daily work to the
staff.
ROIRRGEHRASEHEED - MEAETERATIIEROEREME
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Responsibility and Green Development (Continued)

BEET me®k(E)

Respond to Extreme Climate

In recent years, climate change has aroused widespread
concern around the world. As extreme or severe weather
such as high temperature, heavy rain, strong convection
and typhoons tends to be frequent in summer, seasonal
climate risk factors are likely to cause various safety
production accidents. The Group has set up extreme
climate prevention mechanism and emergency response
measures in advance to proactively prevent and control
the safety risks caused by climate change.

In order to ensure rapid response after the occurrence of
extreme weather, the Group formulated and
implemented the Instruction Book for Operations ({{E%
$55EE)), which stipulated the response measures in case
of extreme weather such as storms, heavy rains, thunder
and lightning, heavy snow, hail and heavy fog, etc., and
clarified the emergency organisation’s management
structure and departmental responsibilities, and the
standards for safety education, material storage,
equipment installation and testing, early warning and
inspection, emergency rescue, personnel rescue, and work
requirements under extreme weather to properly respond
to emergencies, minimise or eliminate losses caused by
extreme weather, and ensure the life safety of property
owners and the staff.

In 2020, the Group regularly carried out flood prevention
exercises, standardised flood control equipment, improved
the staff's awareness on risk inspection, and ensured
that the flood control measures were in place in the
communities.

1 i 5 fi% B

MER RIRECERRS B LR
AOBEEZTSR RN MER -
REFHRHRBL KRB AL - FEIE
RIERBRAERRSSIEERL2EES
o 7N 55 B 42 B AR T A5 i SR 1% TR 4 1
RRBEEMELEG - BEERIEE
ek 2 EE -

ATHERRRRBELRNREERE
AEBBELEWEEEEE)  RE
THRHRARINER WM FE K
T kB ABEBATHESIER
AT RSABNERERBMEIIR
T R2¥E VARG RELZER
A REHE - EBRER ABROR
BImRRTIEERFIRE - ZERER
TR HAR G0 SOB R & im K
RERMBL  BREEIRBINE®

RE -

20204F - AKEE ARG ABNE
B REPERE  RREABRREE
B ERERAEEEBRIIL -
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Responsibility and Green Development (Continued)

BEET me®k(E)

Flood prevention work and exercises

The Group has set 15 to 30 April each year as the
month of problem inspection for flood prevention,
and inspects the sewage pump equipment and
drainage system of the underground garage in
each community, prepares various flood prevention
and emergency supplies, including flood prevention

Pt AT EREES

AEBEEBFA4R15HEL4A30
B A A TEMBELRER - 4
SEEH TEEGHSREME - B
KEGERNARETKE  EEHER
FBHALE - EHH WKW
E FEEXESREEESED

sandbags, shovels, raincoats, rain boots, portable AEEWE  VHBSEREART
sewage pumps and cables, and organises the staff EABEBE(RLRRESTE
R) ERTEFRERIE M2

in each community to study the Emergency Plan for

Severe Weather ((B% XA EZTFEER)) and 813 - 28R - BRAAR
complete the emergency drill, to make sure that all WRE2ET -

staff have received training and participate in flood

prevention, and that all equipment operates safely
during the flood period.

STORAGE OF FLOOD PREVENTION SUPPLIES FLOOD PREVENTION EXERCISE IN SUMMER
BRMERT EZHHRREES

FLOOD CONTROL BAFFLES AT BASEMENT ENTRANCE IN THE COMMUNITY
B & i B A E BB R E AR
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HERITAGE AND CONTRIBUTION TO SOCIETY

e JLWEL

X.

Elj:=an

HERITAGE AND CONTRIBUTION TO SOCIETY
The SDGs addressed in this section:

T BEER DELE

A E 6O ESDGS :

(1 No poverty; 4 Quality education)

WZBE  MELEHE)

Stakeholders’ concerns:

Promote community development

R R ER
)
4
3
2
1
0

Public welfare and social services

N AE T IR
Internal score

TS
Source of data: Materiality assessment of ESG issues

Note: Internal assessment covers the senior and middle-level
management of the Group, while external assessment covers
ordinary staff, suppliers/contractors/partners, industry associations/
public welfare organisations, customers/property owners/
members, investors/shareholders/capital market analysts,
government/regulatory authorities, local communities/

neighborhood communities and other stakeholders.

In the process of continuous business development, the Group
has always kept in mind its original aspiration, fulfilled its social
responsibilities and assumed the obligations as a corporate
citizen. We inherit the traditional culture of the Chinese nation
with our original aspirations, conduct public welfare and charity
with our heartfelt gratitude, win the fight against poverty with
our confidence, contribute to the construction and development
of communities with our sincerity, and defend the back line of
the fight against epidemic with our attention to detail, and give
back to the society with practical actions while providing quality
services to our customers.

M AABAS BE

External score

SNESRED

BEROR « ESGHEBEEZLETE

g AMFERERERAEESANTRERA
BRI REREEEERET  HE
ﬁ/é%%/%# ﬁ%%@/ﬁm@%

P/¥x/&8 &é%/%%/§$ﬁ
E“ﬁa BZJT'?‘/Q**§ CEMEE
ZehHMMEMEET -

REBGEEH IR ERNERSD - ARY0
BITHEEME  RECEARERD - KMAY
DB ERER R EH XL - ﬁEJE/U”«MAfm
HEFHE  AREVTERBRENE WES - AW
OO RERER AAOEENRAE
BoKER Eﬁ%)’ﬁkﬁ@gﬁ’ﬂﬁﬁﬁﬁ'ﬂﬁﬁ’
BRI RGBT S
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Heritage and Contribution to Society (Continued)

EEEA - DIEd

2 ()

1.  Inherit the Culture of Central China

Central China has a broad and profound culture. The
Group has always connected its own destiny with
Henan’s economic, social and cultural destiny, and grows
together with Central China. We strive to make Henan
people as the disseminators of Chinese culture to explore,
protect, inherit and promote the culture of Central China,
carry forward the excellent family traditions and family
mottos in the traditional villages in Central China, and
are committed to renovating historical houses, supporting
the agricultural by-product industry, and contributing to
the heritage of folk art.

(1)

Ebi
R R ALER

Visit traditional villages in Central China

Protecting traditional villages and discovering
ancient village culture is the focus of rural
development nowadays. From the perspective of
cultural heritage and public welfare, the Group
leads the staff and community residents to explore
the profound culture of ancient villages, responds
to the national call for poverty alleviation, and
contributes to the revitalisation of traditional
villages and poverty alleviation in hometowns
through such methods as visits and publicity,
exploration of valuable items, online charity sales,
education support and public welfare exhibitions.
In 2020, the CCCC of the Group actively carried
out the activity of “Hometown in Central China —
Visiting Traditional Villages in Henan”, and
organised the staff and CCCC members to visit
Zhuxian Town in Kaifeng, Liyu Village in Xinxiang,
Peicheng Village in Luohe, and Gaojiatai Village in
Anyang, as well as the ancient villages along the
Yellow River, with a view to bringing traditional
villages back into to the public’s attention by virtue
of the strength of the Group and all walks of life.

BAEPRERL

PR ABER - AEEREEE S
ME BT B RLE g - eamiE
‘efE—R BRRELHRAKE &
MENBABAERTEX L EE
- OER RE BAMXEKPRX
£ BHPREGNETFERORE -
Rill BN RBERLER  HKiFR
BIEX BAREEWMERE -

(1) #HEHEF FhEHENE
REEGNE BRI E UL
RESHNERNED  NEE
R EEF AN AE L
HEEIRMEBEERFSHNE
EER LR - WEERRK
BE  BARDSEE  HWE
B BLEE IHEHEAT
BEEFA  BIREEHNTE -
RBPE ML ER - 2020F + &
%@ﬁﬁ?ﬁ?&ﬁﬁﬁﬁﬁﬁfﬁﬁﬂfﬂ
R EENEESNEDES
%,@\I&E,j‘aéiﬁﬁﬁﬂ%m

CETABBIAR  RA N
Tzﬁ%%?ﬂéﬁu)}z%ﬁmﬁ% :
EBHEEETEEANNE &
BERNEEFOEKTMET -

. ¥ T ]

Stop 2 Stop 3
Liyu Village in Xinxiang

kb

*&*EF BIARY TSN

Peichang Village in Luohe

T IR LN

BLPE-—hdmnnws ey

Stop 5
Ancient villages along
Yellow River
s
B EAE

ROUTE MAP OF THE VISITS TO TRADITIONAL VILLAGES

BRNERG R EE
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Heritage and Contribution to Society (Continued)
B DBt E (B)

Build “CCCC Children’s Library” for Suyang
Primary School

From 28 November to 29 November 2020, a team
of CCCC came to the fifth stop of the visits to
traditional villages, where they visited the ancient
villages along the Yellow River, namely Shidonggou
Village in Gaoshan Town, Xingyang, Zhengzhou
City, Renmazhai Village in Xizhangcun Town,
Shanzhou District, Sanmenxia City, and Suyang
Village in Zhangwu Town, Yiyang County, Luoyang
City successively, to appreciate characteristic
houses, taste characteristic food, learn traditional
family customs, experience intangible cultural
heritage, and deeply experience the natural and
humane charm of the ancient villages along the
Yellow River.

During the activity, we found that Suyang Primary
School was in lack of resources, there were only
58 students and 8 teachers in the school, and most
of the children here were left-behind children.
There was no heating in winter and no air
conditioning in summer in the classrooms. Given
such, the CCCC took the initiative to donate
materials, books, school bags, stationery and gloves
to Suyang Primary School, and built “CCCC
Children’s Library” in Suyang Village, which is
another children’s library built by the CCCC after
the ones in Anyang and Xinyang, etc., reflecting

the social responsibility and undertaking of the
CCCC to practice the concept of a new
gentleman.

ARG NBEERIEBEEHE]

202011 H28H £11 H298 -
EME—TARIT RIS EHEAN
RSB LU HEEISRETT
ENREER - STERBEEIMNT
g5 L EARBER -~ =PIk
T RO [ P8 ok A 8E A S 2 A A K
RS TERGRISEHFFN - X
ERERE mHREFEER 2
BESEE  BRIFEXL &
AR TR A ) B A B A S
# o

EEEAME  RMERHF)NEE
REZ  2RABG8HEAE - 8
frEfl - BEENZTAZER
FTRE HEELKXLEERL
BERIHZEH - Bt FHex
BAHFE )\ BIEENEEE £
BXAEURFE TREFHN
BRIEMEER]  cE2ENE
BTG EES 2 EERAX
—EEERE BRTEMeRT
METESNESETHRIEES -

SCENE OF CCCC STAFF
DONATING MATERIALS
EMARRNERS

PHOTO OF THE OPENING CEREMONY OF “CCCC
CHILDREN’S LIBRARY” IN SUYANG VILLAGE
BRINZMEEE | BEENER
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Heritage and Contribution to Society (Continued)

BEEA BELE (E)

Activities successfully carried out by Jianye
Green Base in Yichuan

In 2020, the Jianye Green Base in Yichuan and the
local government jointly created the “Smart Chef
Market” and the “Mountain Food Market”, which
selected the unique local traditional flavors and
local specialty products based on the actual needs
for local poverty alleviation and supporting local
farmers in Yichuan. Yichuan base provided special
entrepreneurial policies, and reduced or exempted
entrepreneurial rents and booth fees to help
surrounding villagers start their own businesses and
increase their entrepreneurial income, thereby

helping the villages to get rid of poverty and the
farmers to live a better life, through which, nearly
100 villagers in surrounding villages realised
entrepreneurship on their own.

FIEEZEE T IERER

20205 - (P BEGZEEMmEE
WHFBATEmEmSE] R
MLUZEmeE|  ZEF)IEHHEE
MRERT R FREHNBED
WHEGRE AL FEER -
M) B iR EIE A EBUR
WA ERERENE  HIE
BNRATAIZE  BMalEk
m BHBNRE SR - ek
BASNHEMNIERPNRERT
EES-/EX

SMART CHEF MARKET IN YICHUAN BASE

FINE I B ™ &

MOUNTAIN FOOD MARKET IN YICHUAN BASE

FINEBLETE

2)

Inherit food culture and promote famous
traditional food

By virtue of Henan’s rich ecological resources and
the profound culture of Central China, the Cuisine
Henan Foodcourts of the Group is dedicated to
discovering, protecting, inheriting and carrying
forward Henan’s specialty snacks and traditional
food culture in the form of snack stalls and
restaurants, thus forming a uniquely competitive
catering business model to provides more
affordable and convenient food services to the
people in Henan.

Central China New Life Limited 2 ¥4 FER QT
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Heritage and Contribution to Society (Continued)
B DBt E (B)

Actively promote the characteristic and famous
snacks in Henan Province

In January 2020, the Cuisine Henan Foodcourts
actively negotiated and communicated with the
Snack Committee of Henan Cuisine Association,
selected more than 20 special snacks for Cuisine
Henan Foodcourts, and invited industry professional
judges to evaluate and select 14 honorary
merchants with “Famous Snacks in Henan
Province”, and carried out active promotion for
such snacks. As of 31 December 2020, the Cuisine
Henan Foodcourts had discovered and launched

more than 300 kinds of Henan's traditional
specialty foods and snacks, including 30 national
and provincial-level intangible heritage foods, to
protect and inherit the traditional food culture in
Central China with practical actions.

BRERITEERAREENE

2020F1 R - BEAREHEANE
BEGRHE N NEZEEBRAK
Bl BEREARRBEE/E
20808 - BT EE RN EETT
FPE - AER D EERENE]
BEZIARWEITIEGIEE
B ZE2020%F12A31H #E K
RE B R4 0 i H3008: &
TEEGREERN - Nz Eh
BIR REMAIFERLI0E - A
BERTEREMEATRERSE
BXb e

SCENE OF EVALUATING FAMOUS SPECIALTY FOODS IN HENAN

MR A ETERS
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Heritage and Contribution to Society (Continued)

BEEA BELE (E)

Hold the “Cuisine Henan Foodcourts ¢ Spring
Festival Feast” successfully

In January 2020, the Cuisine Henan Foodcourts
organised a Spring Festival feast that gathered
Henan cuisine, famous foods recognised as
intangible cultural heritage, traditional snacks, folk
customs of 18 places, folk art and folk houses,
invited well-known leaders of time-honored brands
in the traditional snack industry and more than 70
media in various fields and relevant leaders of the
catering association to participate in the “Cuisine

Henan Foodcourts e Spring Festival Feast”, and
awarded honorary plaques to 14 merchants who
won the “Famous Snacks in Henan Province” at the
conference, allowing the participants to have a deep
taste of authentic and historic Henan cuisine, and
experience the profound culture of Central China.

[BEARE - FHREMES Y
2=

2020F 1R BEAREITET
—SREFRBEERE - FEZE
BHg s A ATRA  RE
HEEMNFFRE  BREEHD
CERMBETRENA SR
HEBTOBRK AR BR B S EEE
B2MBERRE s FIREM
2| IReLAI14UESTE
ERENG | HREPIABBELEE
RE - FHSERECIEEL
FIHBIRE - BRZREMH R
1t »

SCENE OF “CUISINE HENAN FOODCOURTS ¢ SPRING FESTIVAL FEAST”

[BEARE - FREFFIRS

Contribute to Urban Development

Leveraging on CCNL's advantages in business coverage
area and the entire industry chain, as well as the
increasing platform advantages and experience in public
service operation, the Group is committed to promoting
functionally intelligent, facility-friendly, and service-
innovative communities. Communities are the most
important carriers in property management. Through the
constant implementation of meticulous property service
concept, we actively undertake community activities,
improve community infrastructure construction, actively
participate in diversified social welfare undertakings, and
are committed to creating a harmonious and happy
community culture and atmosphere, thereby creating
value to pay back to the society as a corporate citizen.

Central China New Life Limited 2 ¥4 FER QT
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Heritage and Contribution to Society (Continued)
EEEE BBELE(8)

v Care for the poor and disabled elderly living
alone in the community;

v Carry out teaching activities on intangible
cultural heritage and literature and art;

v Carry out caring activities for left-behind L 4
children in rural areas;

v One-to-one assistance program for poor

students; Eastern Region
v Care for the elderly with no family in nursing R KE

homes.
v BEMBRERMAEEA
v RRIBEXHMXELH
v RRANETREREED
v BERSE—H—EHEE
v BEBRERNFZA -

Western Region
EBAE

v Pay attention to and donate to special
children groups;
v Extend warmth to orphans and the

homeless;
v Visit the rehabilitation centre for the Southern Region
disabled to provide assistance; HERAE

v Organise charity painting and calligraphy

exhibitions and a series of activities for the

completion CCCC Children's Library.

BRI IR T E RS ¢

IR RRRE RRE

BFRR ARER R

ERASEEREFMEERENRINE

&) o Northern Region
EBRE

ANRNENEN

v Organise various offline activities such as
"CCCC Dream Builders", "Bringing Love
Home" and "Action for Love";

v Carry out various online activities such as
“Cloud Poetry Conference” and “Draw the

Spring in Heart”. Central Region
VB IEREEA] - [REER] - [AE A E
miTl EETES
v ARERSE  ELROPHERERLE
&) o

¥ Online public welfare activities for teaching

Tai Chi;
¥ Online

anti-epidemic  business  knack

activities;

v CCCC Reading Club initiated the activities of
reading together;

v Donated CCCC Children’s Library for Suyang
Village Primary School in Zhangwu Town,
Yiyang County, Luoyang City.

E#B

KBS EARERED
BEBEFIEED :
REGR AR B ;

R 2L IR OR 18 AR BB A
EEE

Donate two CCCC Children's Libraries for
the children in mountainous areas;

Go to the mountainous area to teach the
children there for more than 20 classes that
they never had before, such as taekwondo,
hip-hop, football, music, etc.
BlUEZTREREEMEERE
LR ST B0 ETAR - BERFHRE TR
BIBHRE - 0 BREE - HE - B
FEE o

OVERVIEW OF COMMUNITY AND CHARITY ACTIVITIES IN EACH REGION IN 2020

20200 RABHEEARFTHAE

(1)  Community activities

The Group continuously organises a wealth of
community activities, actively promotes the positive
values of respecting the elderly, caring for the
young, loving the neighborhood, harmony and
friendliness in the communities under management,
and cares for the disadvantaged groups and brings
warmth to property owners.

(1)

#HEZE

AGERERREENHEE
B EMERETRERLGEE
By REBE NBERELRE
BRLEMEER KRBT EHEX
ERE AHBREIHIORRE -
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Heritage and Contribution to Society (Continued)

BEEA BELE (E)

CCNL’s Happy Hours

After more than 20 years of accumulation and
precipitation, Central China Property has taken
harmony in neighbourhood as its starting point,
making community culture building as its core
competitiveness by upgrading it to “CCNL's
Happy Hours”, creating a differentiated, quality and
youthful community culture system for owners with
the perspective of “activities + community +
culture”, defining a new type of Chinese
neighbourhood. In 2020, a total of 6,450 activities
of CCNL's Happy Hours were held, with more
than 919,315 participants. Various kinds of
activities were held, such as the Harmonious
Neighbourhood Festival, Cloud Fun Festival, 7th July
Magpie Festival and Time-to-Shop Festival, with a
view to continuously implementing the “CCNL's
Happy Hours” activity system, focusing on the
activities for brand IP building, further creating a
"different but harmonious neighbourhood”
community cultural atmosphere, so as to redefine
the new Chinese neighbour relationship.
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SCENES OF CCNL'S HAPPY HOURS
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Heritage and Contribution to Society (Continued)

BEEA BELE (E)

The “Four-thirty Classroom” was well received
In response to the problems such as unattended
left-behind children after school and unattended
homework after school, the Group made full use of
the community space, recruited volunteers from
property staff, property owners and surrounding
educational resources to build a “Four-thirty
Classroom” for the children living in the
community, including various caring services and
activities such as schoolwork guidance, interest
cultivation, psychological counseling, and family
accompaniment, effectively solving the problem in
dual-income families that parents are at work and
children are unattended at home, and winning
wide praise from many property owners.
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SCENE OF “FOUR-THIRTY CLASSROOM” ACTIVITY
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Heritage and Contribution to Society (Continued)

EEEE DSt (8)

Solicitude activities on Women’s Day

From 7 March to 8 March 2020, on the occasion
of Women’s Day, the Group, together with 17
cities in Henan Province, presented small gifts to
more than 1,200 female medical staff in the
communities under management, and also brought
to them the sincere blessings from Central China
Film Town, which invited them to enjoy free tours
in the Film Town in 2020, with a view to caring for
and safeguarding the rights of women in the
communities.
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The community film festival was well received
From June to July 2020, when epidemic prevention
and control became normal, the Group actively
cooperated with the strategic alliance brand
“Oscar Cinema” to quickly implement the
community film festival activity. Taking into account
the “Children’s Day” on 1 June and the "Party-
Building Day” on 1 July, we selected “Frozen 2",
“Ne Zha” and “My Motherland and Me"” and
other films to play in the communities for
community residents for free, thereby actively
promoting the communication between families

and neighbors, and enhancing the sense of
belonging and happiness of the property owners.
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THE COMMUNITY FILM FESTIVAL WAS POPULAR AMONG CHILDREN
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Heritage and Contribution to Society (Continued)
EEEE BBELE(8)

The Golden Wedding Ceremony was
successfully held

The most beautiful love is to meet the right person
at the best age. In August 2020, the Group
launched the themed activity of “Chinese
Valentine’s Day Festival”, held nearly 50 golden
wedding ceremonies for more than 200 elderly
couples in Henan Province, attended by more than
6,000 people, and paid attention to the true needs
of the middle-aged and elderly people while
promoting the harmony among community
neighbors, thereby demonstrating its corporate

social responsibilities and enhancing the reputation
of its brand.
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SCENE OF GOLDEN WEDDING CEREMONY
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Activity of Supporting Soldiers and Their
Families on National Day

In order to thank the soldiers for their homeland
protection and selfless dedication, in October 2020,
the Group carried out a special activity of
supporting soldiers and their families during the
National Day holiday, and paid high respects and
extend holiday wishes to the soldiers’ families and
family members in the communities under
management. During the activity, the Group visited
a total of 137 soldiers’ families and sent greeting
gifts worth RMB11,000 to sincerely express its
respect and admiration for the outstanding
soldiers.
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Heritage and Contribution to Society (Continued)

BEEA BELE (E)

)

Public welfare activities

“An enterprise to the society is like a tree to the
soil”. The Group insists on providing all property
owners with high-quality services throughout the
life cycle, and actively participates in public welfare
undertakings as a corporate citizen, making its own
contributions by delivering warmth and positive
energy to the society in the forms of donations
and visits.
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The love bus activity of “Bringing Love Home"”
In order to alleviate the problem that “it is hard to
get a ticket” to go back home during the Spring
Festival, on 23 January 2020, the Group actively
organised the love bus activity of “Bringing Love
Home"” to send Henan people back home for the
Spring Festival for free. The love buses went along
8 routes to send more than 100 people back home
to Puyang, Huaxian, Luoyang, Xinxiang, Hebi,

Pingdingshan and other regions for the Spring
Festival. We also prepared Spring Festival couplets,
Spring Festival dolls, stuffed buns, hot tea and
other exquisite souvenirs for the people, and won
unanimous praise from them.
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SCENE PHOTOS OF LOVE BUS ACTIVITY
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Heritage and Contribution to Society (Continued)

BEEAEC Dt E (8)

WORKING STAFF

The “CCCC Dream Builders” activity by
Shangqiu CCCC

In June 2019, Shanggiu CCCC launched a love
activity of “CCCC Dream Builders”. In half a
month, they visited nearly 200 poor families
throughout Shanggiu City in nearly 6,000
kilometers, and selected 100 poor students in the
end, for whom, the CCCC members will provide
long-term one-to-one assistance through a monthly
subsidy of RMB200 until these 100 poor students
complete their studies.

In September 2020, Shanggiu CCCC set off again
for the charity activity of “CCCC Dream Builders”,
and carried out six charity activities successively for
several nursing homes in Shanggiu City, including
cleaning, hairdressing, free medical consultation,
making dumplings and donating charitable
materials, extending greetings and care to hundreds
of elderly people in total. Contribution lies in
action, and loving the elderly lies in the heart. The
love activity of “CCCC Dream Builders” has
enabled the ftraditional virtues of “respecting,
loving and helping the elderly” to be further
inherited and carried forward, and also attracted

more CCCC members and people from all walks of
life to join CCCC’'s charity and public welfare
undertakings.
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OF “CCCC DREAM BUILDERS” ACTIVITY EXTENDING CARE AND WARMTH TO NURSING HOMES
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Heritage and Contribution to Society (Continued)

BEEA BELE (E)

The charity summer camp of “Action for Love”
From 18 to 20 August 2020, the Group organised
the third season of charity summer camp activity of
“Action for Love”, and led the 30 teachers and
students from Xiaohuzhuang Primary School in
Kaocheng Town, Lankao County to gather in
Zhengzhou to embark on the journey of dream
building and study that lasted for three days and
two nights. During this study journey, the
participants visited Central China Film Town, the
landmark building “Big Corn”, Central China
Football Town and Zhengzhou Science and
Technology Museum, where the children from the

countryside were led to experience diverse cultures,
and enrich their horizons and insights. From the
shyness at the beginning to the courage to share at
the end, the children had broken through
themselves and grown up.
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SCENE PHOTOS OF THE CHARITY SUMMER CAMP OF “ACTION FOR LOVE"
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Heritage and Contribution to Society (Continued)

BEEA BELE (E)

Charity donation activities

In the autumn and winter season of 2020, Central
China Property actively carried out various types of
charity activities such as winter clothes donation
and loving breakfast, calling on the staff,
enthusiastic property owners and citizens to donate
their cleaned up old clothes or old quilts, and

providing loving breakfast and other winter supplies
to enable the people in poor areas to spend a
warm winter.

WINTER CLOTHES DONATION ACTIVITY

HELD IN COMMUNITY
HEZRLRBEED
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PUBLIC WELFARE ACTIVITY
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Support the Fight against Epidemic

With the outbreak of the novel coronavirus pneumonia
(COVID-19), COVID-19 cases were reported in many
places across the country. In the face of the raging
epidemic, the Group upheld the unity spirit of “when
difficulties arise in one place, aid comes from all places”,
and leveraged on the advantages of its own platform to
protect the health of community residents, and raised
materials and funds to support the front line of the fight
against the epidemic. In 2020, the Group donated more
than 100,000 pieces of medical masks, more than 410
tonnes of various types of disinfectants, and 16 tonnes of
disinfection particles to the frontline of the fight against
epidemic, with the cumulative donation amounting to
more than RMB1.08 million, making great contributions
to the epidemic prevention and control in various regions
and the winning of the battle of epidemic prevention and
control.
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Heritage and Contribution to Society (Continued)

BEEA BELE (E)

Central China Property provided support to the front
line of the fight against the epidemic

>

On 3 February 2020, under the situation of severe
shortage of epidemic prevention materials in
various places, Central China Property contacted
various manufacturers, mobilised all staff to do
everything possible to gain access to epidemic
prevention resources, and, on the premise of
ensuring the epidemic prevention needs in its own
communities, donated a batch of valuable epidemic
prevention materials to the Wuhan Property
Management Association, including 5 tonnes of 84
disinfectant, more than 300 spraying bottles, more
than 25,000 pieces of disposable gloves, and 600
bottles of alcohol, which were allocated to the
property enterprises in Wuhan for epidemic
prevention in their communities. The Wuhan
Property Management Association indicated that the
donation of Central China Property was like a
timely delivery of charcoal in winter, effectively
satisfying part of the urgent needs in the frontline
of epidemic prevention by property enterprises in
Wuhan.
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SCENE OF DELIVERING EPIDEMIC PREVENTION MATERIALS
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Heritage and Contribution to Society (Continued)

BEEA BELE (E)

> On 25 February 2020, Jianye Property further
donated 200 sets of protective clothing to the Red
Cross Society of Jinshui District, Zhengzhou City, to
provide support for the front line of epidemic

prevention in the city.

DONATION ACTIVITY OF EPIDEMIC PREVENTION MATERIALS
BRUEREES
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Many green bases donated epidemic prevention
materials such as fruit and vegetable products

>

From 31 January to 1 February 2020, Jianye
Green Base in Yanling gave 1,000 kilograms
of small Dutch tomatoes and 3,000 sticks of
fresh cut Dutch anthurium for free to three
communities, namely Xuchang Jianye Forest
Peninsula (Ff & ¥ A M ¥ 5), Xuchang
Jianye No.1 City State (FfEREEZIMH)
and Yanling Jianye Ecological New Town (fF
PEEEEREM), to create a loving and
humane home for the property owners under
the tense situation of the epidemic.
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Heritage and Contribution to Society (Continued)

BEEA BELE (E)

SCENE OF LOADING THE FRUIT AND VEGETABLE PRODUCTS DONATED BY
YANLING JIANYE GREEN BASE TO COMMUNITIES
MEEXSeERHERBNRRERKRERS

From 18 to 19 February 2020, Yichuan Jianye
Green Base donated daily necessities
including drinking water, small Dutch
tomatoes, instant noodles and ham sausages
to the epidemic prevention and control team
of Zhangyao Village in Yichuan County and
the epidemic prevention command office of
Jiangzuo Town, and donated daily necessities
including vegetable gift boxes, drinking water
and instant noodles, and prevention and
control materials such as facial masks and
disinfectant to the government of Yichuan
County to supply and support the work and
life of the personnel working at the front line
of epidemic prevention and control.
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SCENE OF YICHUAN JIANYE GREEN BASE DONATING PREVENTION AND CONTROL MATERIALS TO SEVERAL
PREVENTION AND CONTROL TEAMS IN YICHUAN
FIERBCEMEF) S EHZARHZNERS
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> On 22 February 2010, a team of Hebi Jianye
Green Base came to the Gucheng Sub-district
Office of Hebi City to express concern and
condolences to the staff working at the front

line of epidemic prevention and control, and

gave them 1,000 kilograms of self-produced

vegetables in the base for free, contributing
to the winning of the battle against the
epidemic across the country with practical

actions.
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SCENE OF HEBI JIANYE GREEN BASE DONATING PREVENTION AND CONTROL MATERIALS

TO THE GUCHENG SUB-DISTRICT OFFICE OF HEBI
BERXROEMABRELHEERBRHZNERS
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The “Support Farmers with Love” activity during the
epidemic

In the spring and summer of 2020, with the spread of
the epidemic, the sale channels of fruits and vegetables
were blocked, and tens of thousands of tonnes of fruits
and vegetables were stacked in the fields. Many farmers
suffered heavy losses and their production confidence
were impacted. On the other hand, the sales of
vegetables and fruits were hindered, and the urban
residents were encountering a lack of vegetables and
fruits. Central China Property carried out activities to help
farmers in a timely manner to connect every link from
picking, transportation to delivery, so as to reduce the
burden on farmers to the greatest extent and solve the
life problems for property owners. Since the beginning of
the epidemic, Central China Property has continued to
launch activities to purchase fruits and vegetables for
property owners, and worked with several real estate
projects and over 1.2 million property owners to purchase
unsold vegetables and fruits from farmers, which not only
satisfied the daily needs of property owners, but also
relieved the pressure on farmers to a certain extent. It
continued to promote the activity of “Support Farmers
with Love” to pass on love and assume responsibility,
thereby making its contributions to agricultural
development, and to the recovery of the entire industrial
environment. For Central China Property, the “Support
Farmers with Love” activity is a continuous public welfare
undertaking.
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SCENE OF THE “SUPPORT FARMERS WITH LOVE"” ACTIVITY

[BLBRDESRS

124 Central China New Life Limited 2 ¥4 FER QT



APPENDIX [ INDEX FOR THE ESG REPORTING GUIDE
fifee— « GRIE - g NEEHREE D ANET RS

APPENDIX I: INDEX FOR THE ESG REPORTING Mgg— : (RIR - B REBBERESD
GUIDE AR ]
Disclosure Corresponding
ESG Indicators Status Section
ESGIEZ HEER HEZHEH
A1 General Information on the policies and compliance with Disclosed Responsibility
Disclosure relevant laws and regulations that have a significant and Green
impact on the issuer relating to air and greenhouse Development
gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
A1—RIFE BHERIOBEREBHN  MKRLHEST A5k | BEHKE BEEME -
BEEZEVHNELESNBRRENEBETETABERATE HEER
B AR RRER MR DI B Y
A1.1 The types of emissions and respective emissions data. Disclosed Appendix |l
A1.1 HERU I 5 AR B B PR B - BE#E F % —
A1.2 Direct (Scope 1) and energy indirect (Scope 2) Disclosed Appendix |l
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).
A1.2 HEZ (HBE) RERAEZE (BE2) AEREHME [ g —
(AMEEHE) & (W) BE (A gES B
SERMEHH) «
A13 Total hazardous waste produced (in tonnes) and, where | Disclosed Appendix |l
appropriate, intensity (e.g. per unit of production
volume, per facility).
A1.3 FEEBEEZEYES (UHETE) K (ER) mE (1n | B#%E f % —
NBESEMN  BERMTE) -
A1.4 Total non-hazardous waste produced (in tonnes) and, Disclosed Appendix Il
where appropriate, intensity (e.g. per unit of
production volume, per facility).
A1.4 FELABEREEYAE UNE) L(ER) BE (0 | 2HE B g% —
NBESEMN  BERMTHE) -
A15 Description of emissions target(s) set and steps taken To be disclosed in the coming years
to achieve them. since the disclosure requirements for
this indicator will take effect for the
financial years beginning on or after
1 July 2020
A1.5 B PR ET S B2 B IR R R E RS L B IR PTERER Y HERARRFEERE  ZIEENRES
g KGR 20207 A1 BB R ZEH
BINF B
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Appendix [: Index for the ESG Reporting Guide (Continued)
fige—  GRIE - L NERAREEEDABTRS! (8)

Disclosure Corresponding
ESG Indicators Status Section
ESGISHE REER HEEEH
A1.6 Description of how hazardous and non-hazardous To be disclosed in the coming years
wastes are handled, and a description of reduction since the disclosure requirements for
target(s) set and steps taken to achieve them. this indicator will take effect for the
financial years beginning on or after
1 July 2020
A1.6 HEEEERESEEYN L  REMAMI AR | SRARFERE  ZBEEHNRES
BEAEREREIN LB RMEN LR - KR 202067 A1 BRI ZED
BB AR
A2 General Policies on the efficient use of resources, including Disclosed Responsibility
Disclosure energy, water and other raw materials. and Green
Development
A2—RIEE BREAER(BIEER « KREMRME) BBUER [ BEEE
HEER
A2.1 Direct and/or indirect energy consumption by type (e.g. | Disclosed Appendix |l
electricity, gas or oil) in total (kwh in '000s) and
intensity (e.g. per unit of production volume, per
facility).
A2.1 REABISMEER SEEER (NE - f5l) BFE | DB >
EUUTFRTFREEAE) RERE (WABESEML - 51
RIEETHE)
A2.2 Water consumption in total and intensity (e.g. per unit | Disclosed Appendix I
of production volume, per facility).
A2.2 BRKEREE MUESERTL  SEREHE) - | BEE fi % —
A2.3 Description of energy use efficiency target(s) set and To be disclosed in the coming years
steps taken to achieve them. since the disclosure requirements for
this indicator will take effect for the
financial years beginning on or after
1 July 2020
A2.3 PRI M REA N EELAEINELARA | BRRKRFERE  ZEFHRES
ERERE) ZZ B o 202057 A1 B FAS 2B K
BT E AR
A2.4 Description of whether there is any issue in sourcing To be disclosed in the coming years
water that is fit for purpose, water efficiency target(s) | since the disclosure requirements for
set and steps taken to achieve them. this indicator will take effect for the
financial years beginning on or after
1 July 2020
A2.4 HUSREGE ORI BRI RE - ARPIETZBVARE | iR RRFERE  ZIEENRES

HARMAEDELBRARRNTHE -

K7 2020%7 51 BFEBE 2 &K
I R A
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Appendix [: Index for the ESG Reporting Guide (Continued)
fige—  GRIE - L NERAREEEDABTRS! (8)

Disclosure Corresponding

ESG Indicators Status Section

ESGIE&Z RERER HEZH

A2.5 Total packaging material used for finished products (in | Not applicable since the Group does
tonnes) and, if applicable, with reference to per unit not consume any package in
produced. operations

A2.5 K mATABREMENEE (UNEFE) R (WEf) s CAEEEE NS RBE
EEBMME -

A3 General Policies on minimising the issuer’s significant impacts Disclosed Responsibility

Disclosure on the environment and natural resources. and Green
Development

A3—RIFE MEBETAHRBERARAAERENERTZEHEE - B BEEE-

reEER

A3.1 Description of the significant impacts of activities on Disclosed Responsibility
the material environment and natural resources and the and Green
actions taken to manage them. Development

A3.1 HEBEHHREIRAERNERERNE E#E BEEME-
ZRERDMEREEZENITE - mEEER

A4 General Policies on identification and mitigation of significant Disclosed Responsibility

Disclosure climate-related issues which have impacted, and those and Green
which may impact, the issuer. Development

Ad—RIFE BRI REHEE AR HETAEERENERR E#E BEERE
IRAERE = AR - BEER

Ad1 Description of the significant climate-related issues Disclosed Responsibility
which have impacted, and those which may impact, and Green
the issuer, and the actions taken to manage them. Development

A4.1 HRE R E LA HBTAELZENEANRIZARH E#HEE BEERE-
EH - REHTE BEER

B1 General Information on the policies and compliance with Disclosed Caring and

Disclosure relevant laws and regulations that have a significant People-Oriented
impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

B1—R#WE EHFMREE BEREA  TEHE  REP FF | BT EEEE

%@\ C Bl IR A R H A5 8 N AR M RO B N B AANBAR
FHETAGEAZENEBERELROINER -

B1.1 Total workforce by gender, employment type (for Disclosed Caring and
example, full- or part- time), age group and People-Oriented
geographical region. Appendix |l

B1.1 R EEEE (N2 MERR) - FREFIRET | DRE REMT
DHEBS B - AANBAR

B g —

Environmental, Social and Governance Report 2020 3&#5 ~ & kB ARE

127



128

Appendix [: Index for the ESG Reporting Guide (Continued)
fige—  GRIE - L NERAREEEDABTRS! (8)

Disclosure Corresponding

ESG Indicators Status Section

ESGISHE REER HEEEH

B1.2 Employee turnover rate by gender, age group and Disclosed Caring and
geographical region. People-Oriented

Appendix |l

B1.2 RIER S FiRERNRMEEDHIESRKLE - E#EE BERE -

AARA
MeE —
B2 General Information on the policies and compliance with Disclosed Caring and
Disclosure relevant laws and regulations that have a significant People-Oriented
impact on the issuer relating to providing a safe
working environment and protecting employees from
occupational hazards.

B2— MR & EHARELZ2TERRUARRBEERCBELRSS [ EEEE
BB BT HBETAGERZEMNEBER LA AABAE
EVE R«

B2.1 Number and rate of work-related fatalities occurred in Disclosed Caring and
the past three years including the reporting year. People-Oriented

Appendix I

B2.1 BE=F(BRERFE)AITHHABRLE - B BEBE

AANBA
g% —
B2.2 Lost days due to work injury. Disclosed Caring and
People-Oriented
Appendix Il
B2.2 BAIBRATERS - BiE BEBE -
AARA
f s —

B2.3 Description of occupational health and safety measures | Disclosed Caring and
adopted, and how they are implemented and People-Oriented
monitored.

B2.3 A PTER AN B R BRI 2 - WREERITRE | BEHKE BEEE -
BHE - AABA

B3 General Policies on improving employees’ knowledge and skills | Disclosed Caring and

Disclosure for discharging duties at work. Description of training People-Oriented
activities.

B3— MK E ERARAEEBTIERENANBRRENBE - ft | ERE BERE -
AR o AARA

B3.1 The percentage of employees trained by gender and Disclosed Caring and
employee category (e.g. senior management, middle People-Oriented
management, etc.). Appendix I

B3.1 BUSIREEEN (NBREEE FRERES) S | SHE REME -
PTHZIEEBDL AN BT

B8 —
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Appendix [: Index for the ESG Reporting Guide (Continued)
fige—  GRIE - L NERAREEEDABTRS! (8)

Disclosure Corresponding

ESG Indicators Status Section

ESGIE&Z RERER HEZH

B3.2 The average training hours completed per employee by | Disclosed Caring and
gender and employee category. People-Oriented

Appendix |l
B3.2 ZRUERKEEEPE S BEEETKZINTFY | BEHKE EXEE
R ek - AR
B —
B4 General Information on the policies and compliance with Disclosed Caring and
Disclosure relevant laws and regulations that have a significant People-Oriented
impact on the issuer relating to preventing child and
forced labour.

BA— MK E AR LETSREISTHRERETHETARE BEHE BEEEE
A ERBER LRI ER AR

B4.1 Description of measures to review employment Disclosed Caring and
practices to avoid child and forced labour. People-Oriented

B4.1 it MR EM NS EARRET RS T - B EXEE

ANBZR
B4.2 Description of steps taken to eliminate such practices Disclosed Caring and
when discovered. People-Oriented
B4.2 i 3 TR 38 AR SO B R B RIS L P ERER B 28R - E#E BEME
AR

B5 General Policies on managing environmental and social risks of | Disclosed Cooperation and

Disclosure the supply chain. Responsible

Supply

B5— M E EIR MR IRIE R g R BR E#HEE BEASE
BEHRE

B5.1 Number of suppliers by geographical region. Disclosed Cooperation and
Responsible Supply
Appendix Il

B5.1 Ri@EE S HHEFHA - B BEASE
IR
g —

B5.2 Description of practices relating to engaging suppliers, Disclosed Cooperation and
number of suppliers where the practices are being Responsible
implemented, and how they are implemented and Supply
monitored.

B5.2 AR AT NIED - MANTEMENNRE | SRS REAE
BEE ARBHENNITRERTE - BEME
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Appendix [: Index for the ESG Reporting Guide (Continued)
fige—  GRIE - L NERAREEEDABTRS! (8)

Disclosure Corresponding
ESG Indicators Status Section
ESGISHE REER HEEEH
B5.3 Description of practices used to identify environmental | To be disclosed in the coming years
and social risks along the supply chain, and how they since the disclosure requirements for
are implemented and monitored. this indicator will take effect for the
financial years beginning on or after
1 July 2020
B5.3 Ml A BEBAI M EREERSNRE R RRNE HRARREFERE  ZIEEHNRES
Bl A RAEBERITRER L - KR 202067 A1 BRI ZED
BB AR
B5.4 Description of practices used to promote To be disclosed in the coming years
environmentally preferable products and services when | since the disclosure requirements for
selecting suppliers, and how they are implemented and | this indicator will take effect for the
monitored. financial years beginning on or after
1 July 2020
B5.4 R EREHERR R ZARAREMERBOEDN - | SRRKFERE  ZIEENRES
IARABREBIT R BRI E - 5 F 202057 A1 BB ZED
B AR
B6 General Information on the policies and compliance with Disclosed Ingenious Services
Disclosure relevant laws and regulations that have a significant
impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to
products and services provided and methods of
redress.
B6 — MR & BHMBEHEMNBRENERRELS  BE  SHEEF | EHKE EER
BEEURBRTENBERRETHETABERY 08 E
LW RBEERADNER -
B6.1 Percentage of total products sold or shipped subject to | Disclosed Ingenious Services
recalls for safety and health reasons. Appendix I
B6.1 EENEEREMARTHE L2 EERE R AR B EER
AO - [ 09558
g —
B6.2 Number of products and service related complaints Disclosed Ingenious Services
received and how they are dealt with. Appendix |l
B6.2 BEEBREMRRBOIRFEE UREYE X - B BERS -
09558
B g —
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Appendix [: Index for the ESG Reporting Guide (Continued)
fige—  GRIE - L NERAREEEDABTRS! (8)

Disclosure Corresponding

ESG Indicators Status Section

ESGIE&Z RERER HEZH

B6.3 Description of practices relating to observing and Disclosed Ingenious Services
protecting intellectual property rights.

B6.3 i EAEERRENBERGBNED - E#E BER -

[0 E

B6.4 Description of quality assurance process and recall Partly disclosed | Ingenious Services
procedures.

B6.4 HREEMERERERQBET - P BER -

[ 09558

B6.5 Description of consumer data protection and privacy Disclosed Caring and
policies, and how they are implemented and People-Oriented
monitored.

B6.5 HIEEEHBRRERLBECR - WRABRITRER | EHE BEHEE
& e AABAE

B7 General Information on the policies and compliance with Disclosed Cooperation and

Disclosure relevant laws and regulations that have a significant Responsible
impact on the issuer relating to bribery, extortion, Supply
fraud and money laundering.

B7— M E BN ILHE R HRFROAEEBNBE R ETHE | ERE BEASE
TABEAZENERERLRBOIINEH - BEMRE

B7.1 Number of concluded legal cases regarding corrupt Disclosed Cooperation and
practices brought against the issuer or its employees Responsible Supply
during the reporting period and the outcomes of the Appendix |l
cases.

B7.1 O BE 3 HA 1 49 2% ﬁ/\d&ﬁﬁ/\hﬁlaﬁ EH BT R E#HEE BEASE
ARERE A RFAER BIEARE

B % —

B7.2 Description of preventive measures and whistle-blowing | Disclosed Cooperation and
procedures, and how they are implemented and Responsible
monitored. Supply

B7.2 M SB e R BRIET - WRBBERTRERFE | BEHRE BEASE

IR
B7.3 Description of anti-corruption training provided to Disclosed Cooperation and
directors and staff. Responsible Supply
Appendix |l
B7.3 HRmMEEIETRENREGTHEI - E#E BEASE
BEtRE
ffég—

Environmental, Social and Governance Report 2020 IR3% ~ #t& K E A

HE

131



’ o
i
|

132

Appendix [ Index for the ESG Reporting Guide (Continued)
fisr— : GRIF - H g RERMEESDABTRS| (&)

Disclosure Corresponding
ESG Indicators Status Section
ESGISHE REER HEEEH
B8 General Policies on community engagement to understand the Disclosed Heritage and
Disclosure needs of the communities where the issuer operates Contribution
and to ensure its activities take into consideration the to Society
communities’ interests.
B8 — MR & BN RBERTHREEMCHEFTENBRALE B#E B
BEEE EiE RS BUR o EEFa
B8.1 Focus areas of contribution (e.g. education, Disclosed Heritage and
environmental concerns, labour needs, health, culture, Contribution
sport). to Society
Appendix |l
BS8.1 FIERESE (NHE  RBEEE SIFK [ EEEE
R Xt 8F) - Bl it
M g% —
B8.2 Resources contributed (e.g. money or time) to the To be disclosed in the coming years
focus area. since the disclosure requirements for
this indicator will take effect for the
financial years beginning on or after
1 July 2020
B8.2 EHEIHEMDAER(NEENRHE) - BRRRFERE - ZEEORER
20207 A1 B FBEZBK
W E A
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APPENDIX II: INDEX FOR KPIS
fiiEE— : BSRAERUEIR RS

APPENDIX II: INDEX FOR KPIS Mgz — : BARERERRSI
Subject Area A. Environmental FEHBAIRER

No. KPI Unit 2020M@

55 BREERER By 2020 F M@

A1.1 Nitrogen oxide emissions® Kg 735.44
ReLEmES i
Sulphur oxide emissions® Kg 0.16
meatmkEmnEe FTr
Particulate matter emissions® Kg 0.40
FERYHERE® Fr

A1.2 Total greenhouse gas emissions Tonne 167,810.82
RERBATERE L
Direct greenhouse gas emissions (Scope 1)@ Tonne 1,614.04
BERREREHNE (BE1)® T
Energy indirect greenhouse gas emissions Tonne 166,196.78

(Scope 2)@

BEREEEERBHERE (SE2)® U

A1.3 Hazardous waste produced® Tonne 3.21
BEERMBEELEEC 18
Waste battery weight Tonne 0.51
EEEMEE U
Waste mercury fluorescent tubes and other Tonne 2.70

waste mercury electric light sources

BERkErBEREMESRELRES U

A1.4 Non-hazardous waste produced® Tonne 361.76
BEBERWELESO Mg
General Office waste produced Tonne 54.21
MANREESE 158
Food waste produced Tonne 307.55
EIsRnREEE U
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Appendix II: Index for KPIs (Continued)
fisk— : BRBRUERRS| (4B)

134

No. KPI Unit 2020
75 BREENIER B 2020 F @
A2.1 Total energy consumption ‘000 kWh 224,345.68
gLREEE FEF R
Energy consumption intensity® ‘000 kWh/10,000 square metres 22.4346
BEREERE® TEFREE 85K
Non-renewable fuels (direct) consumption ‘000 kWh 8,462.47
TR BEMK (B EE T8+ B
Pipeline natural gas consumption ‘000 kWh 6,419.52
EBRARFEE Tl T R
Liquefied petroleum gas consumption ‘000 kWh 676.87
BB hRES FETRE
Total gasoline consumption ‘000 kWh 831.06
UM E T 16 F EL B
Total diesel consumption ‘000 kWh 24.77
mmiEe T T R
Purchased energy (indirect) consumption ‘000 kWh 215,883.21
BERR(HE)E: T8 F FLEF
Heat consumption® ‘000 kWh 41,562.92
BHOFEEO T 16 F EL B
Electricity consumption ‘000 kWh 174,320.29
BhHEE T T R
A2.2 Total water consumption?” Cubic metre 2,389,305.70
wiEKkED SR
Water consumption intensity (Total water Cubic metre/10,000 square metres 238.9306
consumption/GFA under management)®
FKEE (BFEKE /EEERE)® SR B K
Municipal water consumption Cubic metre 2,389,125.42
B HKFEKRE ST R
Other water consumption® Cubic metre 180.28
H KR SR
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Appendix II: Index for KPIs (Continued)
fiiee — - BERAERIEIZR S| ()

Descriptions of Environmental KPls:

(1

2)

(5)

(6)

@)

(8

The time range for the disclosure of environmental KPIs covers 1 January
2020 to 31 December 2020.

The entity scope of disclosure of environmental KPIs covers the
headquarters of the Group and the office areas of the property service
divisions at all levels, the public areas under control and the non-
outsourced staff canteens in which the Company holds more than 50%
equity interest, which commenced operation throughout the reporting
period, including 5 regional companies, 3 city companies and 241
property management projects.

Sources of emission factors: @ when calculating emissions, the emission
factors for natural gas were applied with reference to the Calculation
Methods of Pollutants Discharge Factor and Material Balance for
Industries not Classified in Pollutants Discharge Permitting Administration
(CRBABESFAIEBITREANERYEEEF X)) issued by the
Ministry of Ecology and Environment, and those for others were applied
with reference to the Reporting Guidance on Environmental KPIs of the
Stock Exchange; @ when calculating greenhouse gas emissions, the
emission factors for natural gas and heat were applied with reference to
the Guidance on Accounting Methods and Reporting of Greenhouse Gas
Emissions by Public Building Operating Companies ({2 k2588 & (%
BERBHNUIZE T EFFREIER)) issued by the National Development
and Reform Commission, the emission factors for electricity were applied
with reference to the 2019 Emission Reduction Projects — Baseline
Emission Factors for Regional Power Grids in China ({20194 R #E 8
B P B g A EAE LR PE A F)) issued by the Ministry of Ecology and
Environment of the People’s Republic of China, and the emission factors
for other energy sources were applied with reference to the Reporting
Guidance on Environmental KPIs of the Stock Exchange; and @ the
conversion factors of various energy consumption units were applied
with reference to the Guidance on Accounting Methods and Reporting
of Greenhouse Gas Emissions by Public Building Operating Companies
issued by the National Development and Reform Commission.

The greenhouse gas emissions (Scope 1) in 2020 came from the direct
emissions from the combustion of automobile gasoline, stationary source
diesel, stationary source gasoline, pipeline natural gas, liquefied natural
gas and liquefied petroleum gas; and the greenhouse gas emissions
(Scope 2) came from the indirect emissions of greenhouse gases from
purchased electricity and purchased heat.

The hazardous waste represents waste batteries and waste mercury-
containing fluorescent tubes and other waste mercury-containing electric
light sources.

The non-hazardous waste represents the general office waste generated
by administrative offices and food waste generated by staff canteens.

The total water consumption came from municipal water and other water
source, which refers to underground water.

The energy consumption and water consumption density were calculated
based on the GFA under management (10,000 square metres) in 2020
as the denominator.

RIEMRERIRENSE

(M

(5)

@)

8)

RIRBARESIE SR BERMEEEZ202061A18
%2020 12A31H »

REBRESECSERERHEEE AL EABIA
FRAARFE#RBIB50% BRREHB2F
BABENMERGSEBSLPRET - EEH
AEEHUNIEIBETRYE  BESEREAR
3EW T RRIAR41EYMEETIEEE -

PR BORIR - Ot EHRYE - RARSFERIE
B2EERIRFABEMOCRMABSFF A BT
FERANEBYHEETTE) A2 EHImOR
BRARAETIERERES)  OstEREREHRE
B RARHREEMANFREBE2ERARER
MR EZREegHMA(AAREELCERERE
BMZRETEMBERER)  ENHREH2EH
EARAMBEERRFEBEMNCQ019FERIER
AR E@EEGHRET) B Rm
REE2ERLZAREBREBIERERES])
QOB HRERERELNLERY2EARFERMALE
ZERRMA A HBEEEE R REREH X
HIEMBEERR) ©

205 R ERBHNE (BE ) RANAENS
- BEIRSOE - BIERUM - EERAR R
RAR BRI HRE RS R E RPN
E(HBE ) RENIMNEENTINERNELNES
FABREBER -

EERRMREBEREOMES RENEE L ERE

A= F N
SREHIR

BEEEYRTERRAEENRALFNETRE
EERE AR -

MFEKE R BB HAKMEAAR - Htb AR R
ke

BEREN A/KEEA2020F EARKREEEHE (BF
TR R/OBEE -
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Appendix II: Index for KPIs (Continued)
fisk— : BRBRUERRS| (4B)

Subject Area B. Social"®

FTEHEB.HLFO

- WU T e

136

B1  Employment B1 {EE
B1.1 Total workforce by gender, employment type, age group and geographical region Number
B1.1#ZM%R - BEEL - FRANRLEZINESEY AE
(Unit: persons)
(Bfr @ A)
Total workforce In aggregate 5,421
EEAZ &t
By gender Male 3,498
g k- B
Female 1,923
z
By employment type® Full-time 5,421
RERBELEH® £
By employee rank® Senior management 11
RESBREDO =RERRE
Middle management 48
hAREIRE
Ordinary staff 5,362
E@mET
By age group Under 30 2,710
RERAERE D 30BR A T
30-50 2,581
305X £ 508%
Over 50 130
5078 A £
By region Mainland China 5,413
RitEE D Fh A 3
Hong Kong, China
thEEE 8
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Appendix II: Index for KPIs (Continued)
fitek— - BRABERIEIE RS (B)

Number of
B1.2 Employee turnover rate by gender, Employee  employees that
age group and geographical region turnover rate left office
B1.2®R M5 » FRANRHES I NEERLL R EEMRKLLE BBES A"
(Unit: persons)
(BB : A)
Overall employee turnover rate 18.5% 1,001
EEARKLL=E
By gender Male 18.6% 650
BRI 82 s
Female 18.3% 351
L:8
By age group Under 30 27.7% 751
BRERAR B D 305 A T
30-50 7.7% 200
3058 &= 5058
Over 50 38.5% 50
5188 KA £
By region Mainland China 18.5% 1,000
Rt EE D R A
Hong Kong, China
PEEL 12.5% 1
B2  Health and Safety B2 @#EHZZE

B2.1 Number and rate of work-related fatalities occurred

in the past three years, including the reporting year

Number of work-
related fatalities

Rate of work-
related fatalities

AIGER EIBER
B2 1BE=ZF (BHEERFE) RI THH ABMELH HEET A K% T b &
(Unit: persons)
(Bfr: A)
2020 20204 0 0.0%
2019 20194 0 0.0%
2018 20184 0 0.0%

B2.2 Lost days due to work injury

Lost days due to
work injury

EIGEX

B22ETEEBEAIERE HWIERE
(Unit: days)

(B : X)

0
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Appendix II: Index for KPIs (Continued)
fiiee — - BERAERIEIZR S| ()

B3  Development and Training

B3 ZERZ

E—

Percentage of Number of
B3.1 The percentage of employees trained by gender employees employees
and employee category trained trained
B3.1ZMA R ERENAINIIEET S ZiEER S ZHEEAH
(Unit: persons)
(Bfz: A)
Number of employees trained In aggregate 100.0% 5,421
ZHEEAR &&t
By gender Male 64.5% 3,498
B8 2 ES
Female 35.5% 1,923
Lo
By employee rank Senior management 0.2% 11
RESHBKAS SRERE
Middle management 0.9% 48
TREERE
Ordinary staff 98.9% 5,362
E@mET
B3.2 The average training hours completed per employee Average

by gender and employee category

B3.2EM A RERENE D  SREERKAZINFIHIREH

training hours
T F I
(Unit: hours/

Training hours

32 3 B B

person) (Unit: hours)
(BB : /NEFA) (B © /NEF)
Average training hours of employees In aggregate 37 201,832
EEFHZINEH =X
By gender Male 33 115,332
g ke B
Female 45 86,500
z
By employee rank Senior management 19 214
RESBRES BRERE
Middle management 25 1,216
hREERE
Ordinary staff 37 200,402
EmE T

138 Central China New Life Limited 2 ¥4 FER QT



Appendix II: Index for KPIs (Continued)
fitek— - BRABERIEIE RS (B)

B5  Supply Chain Management® B5 (REEERES
Number of Percentage of
suppliers total number
HEBHE RS L5
Total @st 3,712 100.0%
Henan Province A 3,679 99.1%
Outside Henan Province CBEE-RI 33 0.9%
B6  Product Responsibility B6 EmREF

Number of Sales of
Percentage of products Percentage of products
products sold subject to products sold subject to
(or shipped) recalls for  (or shipped) recalls for
B6.1 Percentage of total products sold or shipped subject subject to safety and subject to safety and
to recalls for safety and health reasons recalls health reason recalls health reason
ADUMEE HER2HEHEE ZAODUNEE EREZHEER
BL.ICEREEXERBHTRR S (ZEEX) BEAMARR (RBEX) EmmEARK
HEREmmARKNE ST EmMNEIL EmNEE EmNBEsl ERNHEESR
(in number)  (Unit: piece) (in sales) (Unit: RMB)
(B :
(& &5t) (Bfy: #) (UASHEREE) AR¥R)

Central China Property BEUE 0.0% 0 0.0%

One Family Technology —RXBE 0.0% 0 0.0%

Number of

products and Average Comprehensive

service related

response time

Resolution rate

satisfaction rate

B6.1 Number of products and service related complaints for customer of customer of complaint
complaints received and how they are dealt with received complaints complaints handling
BEEERERN EFRH EFRHF RFEE
Bo.VREMNERRBBENRFHE REHTH BENRFHE  FHUEERE RE REAWEE
(Unit: cases) (Unit: minutes)
(Bfr:#) (Bfr: 28#)
Central China Property BENXE 2,686 12 95.8% 95.0%
One Family Technology —RBE 29 10 100.0% 100.0%
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Appendix II: Index for KPIs (Continued)
fiiee — - BERAERIEIZR S| ()

B7  Anti-corruption B7 RES

B7.1 Number of concluded legal cases regarding corrupt practices

brought against the Group or its employees during the reporting Number Outcome
period and the outcomes of the cases of cases of the case
B7.1REHRBAHAEBREEREIEEL

WESHARGNHA RFAER RHEE RRAEER

(Unit: cases)

(B : #)

N/A
0 NE A

Percentage of

B7.1 Anti-corruption training provided to directors and staff participation
B7ZAREEREIRMEHRETEI 2 Ea b 4l
Directors and staff FERET 100.0%
B8  Social Investment® B8 HEREZO
B8.2 Resources contributed to the focus area Donation in cash Donation in kind
B2EH X EREBHAER B BRk BB
(Unit: RMB) (Unit: RMB)
(Bl AR ) (B AR%R)
Poverty alleviation ®a 2,498,000 223,800
Health i35 30,000 1,080,900
Charity “E 13,600 4,000
Descriptions of social KPls: M EERESIEEHSA
(1) Unless otherwise specified, the social KPIs cover all the entities that the (1) BRSPS HeHRBEREWIEERELAEE
Group included in the scope of listing in 2020. 2020 F AMIA LT EE R 2 EERE o
2) Unless otherwise specified, the criteria, calculation methods, assumptions — (2) BREFRIEE AR - 2 SIS RER A BUBIZEAT A %R« &
and/or calculation tools used in the social KPIs follow the “Appendix li: HiEE BREE/UAEIAYEREBH A
Reporting Guidance on Social KPIs” to the “How to Prepare an ESG 2020F3 A B M 2 (MR EIRE - B RERAW
Report” issued by the Hong Kong Stock Exchange in March 2020. EVZAMEE = - R ETIBEERIES|) -

(3)  During the reporting period, all employees of the Group were full-time  (3) [ERHMHE  A5BEEEHAZHES -
employees.

(4)  During the reporting period, the ranks of the employees of the Group  (4) [EREIE AEEEEBFEASTENT  afE

were defined as follows: senior management includes the company BEANEEHBHPIERINLRFINATEEA
heads at the level of the assistant to the president of the Group and TREBBANEBESTL BEIAEA LR
above; middle-level management includes the heads of all centres/ BETIRAEEESHL EEHMET -

business divisions of the Group; and ordinary staff are the staff of at all
centres/business divisions of the Group.

(5)  During the reporting period, all suppliers of the Group were domestic ~ (5)  [ERHAR @ AEEEEFHAERR AN EE -
enterprises in China.

(6)  The data on social investment only includes the quantifiable statistics of  (6) ARTERENBIBEERSAERHINEB T2

the external donations of the Group. FETRIE D ©
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