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ABOUT THIS REPORT
RRERE

INTRODUCTION

Central China New Life Limited (the "Company”, and together
with its subsidiaries, "CCNL", the "Group” or "we") is a property
management service provider rooted in the central China region.
Its commitment lies in meeting the diverse needs of its clients
while providing essential property management services. As we
strive for corporate growth, we actively engage in community
development and environmental preservation, practicing
responsible conduct towards sustainable development.

This report (the "Report”) is the fourth annual Environmental,
Social and Governance ("ESG") Report published by Central China
New Life Limited, with an intention to disclose the Group’s ESG-
related strategic policies, management measures and
performance.

REPORTING SCOPE

The Report covers a period from 1 January 2023 to 31 December
2023 (the "Reporting Period”), with some contents or elaboration
may go beyond the time frame above.

The general disclosures and the reporting scope of the social key
performance indicators (“KPIs”) in the Report are consistent with
the financial statements of the Company, but do not encompass
the Company’s associates and joint ventures, covering the
Group’s property management services, community value-added
services, and value-added services to non-property owners. The
environmental KPIs cover the headquarters of the Group, the
office areas of the property management service division and the
management area of the property management service division
and non-outsourced staff canteens. For the detailed reporting
scope of environmental KPIs, please refer to the section headed
"Description of Environmental KPIs”.

Unless otherwise stated, amounts in the Report are denominated
in RMB.
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REPORTING STANDARDS

The Report has been prepared in strict accordance with the
Environmental, Social and Governance Reporting Guide (the
"Guide") in Appendix C2 to the Main Board Listing Rules of the
Hong Kong Stock Exchange. We are committed to fulfilling our
disclosure responsibility with a “disclose or explain” approach.

The index of subject areas, aspects, general disclosures and KPIs
under the Guide is set out in detail in Appendix I. ESG Reporting
Guide Content Index of the Report for quick reference.

REPORTING PRINCIPLES

The Report has been drafted in accordance with the disclosure
principles set out in Appendix C2 of the Main Board Listing Rules
of the Hong Kong Stock Exchange.
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Reporting principles Response from CCNL

EREA BEFETTHNEE

Materiality The Report focuses on the disclosure of relevant matters that may have a significant

F2EM impact on investors and other stakeholders through a materiality assessment.
AMERBEENTL  ERRBAUREHREERAMASEEIEEEEZEMNE
EZES=I

Quantitative The Report provides KPIs and information on the standards, methodologies,

=1k assumptions and calculation tools used in a quantitative manner, accompanied by
explanations for readers to evaluate and verify the performance of the Group’s ESG
policies and management systems.
ABENEBCFTAIBHAREIIEELFAANEE 7 BRRGEILAZFER
WHIFERRER - LAEEE ST FBRE RN RE ESCHBR R BB RRHERK
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ABOUT THIS REPORT

RRERE

Reporting principles Response from CCNL

B 3 SR A BEFEENEE

Balance Based on objective facts, the Report fully discloses the ESG performance of the Group

i and avoids expressions or presentation formats that may inappropriately influence a
decision or judgment by the report reader.
FMEANTBFEREN  2EMBREAEELERE HERELTENERKRE -
BREATREE M EEE R IAEHH R MK 2 MER o

Consistency The Report adopts consistent disclosure and statistical methodologies for this year, the

— Bk previous year and subsequent years to enable readers to compare the performance of
the Group year by year.
RMERRFERRBFERA—BNBRERA L MEEBEHREEEIERSF
LbE o

SOURCES OF INFORMATION

All data and materials contained in the Report are derived from
the Group's official internal documents, statistical reports and
external public information. The Report is reviewed and published
by the board of directors, who is responsible for the truthfulness,
accuracy and completeness of its contents. The Group warrants
that there are no false representations or misleading statements
contained in, or material omissions from the Report.

METHOD OF PUBLICATION

The Report is prepared in both Chinese and English published in
electronic form, and has been uploaded to CCNL's official
website at www.ccnewlife.com.cn and the HKExnews website at
www.hkexnews.hk. In the event of any discrepancy between the
Chinese and English versions of the Report, the Chinese version
shall prevail.
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COMPANY PROFILE

Central China New Life Limited (stock code: 9983.HK, abbreviated
as "CCNL") was successfully listed on the Main Board of The
Stock Exchange of Hong Kong on 15 May 2020. As a new lifestyle
service provider, CCNL is committed to building a new lifestyle
service platform. CCNL practices the core values of "Rooted in
central China and conferring benefit on the people”, and
conducts its businesses through three segments, namely
property management services, community value-added
services, and value-added services to non-property owners,
covering property management, excellent life, intelligent
communities, quality living and other diversified businesses, with
a view to creating a service system that leads a new lifestyle. It
owns a membership platform “Jianye+", which provides lifestyle
services for 2.6 million property owners at all time, in all areas
and with all functions.

Property management

MEER services

HEIRER%

Property management fee

MEEES i E

Parking space

management fee
HUEEE

EEHE

Our business

EAGLES S

BEMEFRRAT / 2023FIRIE - HEREARE

Community value-added

Intelligent communities

Regional sales

ABOUT CCNL
PR RMER
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Value-added services
to non-property owners
FEFRERE

Referral service
A BRAS

Site service
RIFRE



ABOUT CCNL
M RMER

2023 DATA Bi5H 2023 F

Economic Performance

O Operating revenue: RMB2.84 billion O Gross profit: RMBO0.76 billion
2 A28.4ETT EFE7.68T

Net loss: RMBO0.58 hillion Contracted GFA 288.3 million
HE185.88 T square metres
BHMBIEEMIE288.3HEBF K

GFA under management 181.8 million
square metres
FEREEEE181.8EET A K

Operational Performance
BEEEAEW

The cumulative number of registered users of Jianye+ platform was 8.42 million
BEE+TEZ2aMARL842B A
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ABOUT CCNL
PR RMER

Environmental Performance
RIBAN

921,894.03
kKWh
T IR

Total GHG emissions SO Total energy consumption

BEARGERE 7 SEREREE

Total water consumption ~ 13,298,253.22
BIEKE Cubic metres

Social Performance
HEEN

Percentage of employees Comprehensive satisfaction
trained with complaint handling
EEZIETHES BRiFRBEFEREE

Average training hours 5.73
completed per employee hours/person
EE T ZAREE 1 NB

BEFLEEEMAT / 2023F RIS - HERELWE 7



ABOUT CCNL
PRI ESRME R

HONOURS g g 23 7
Date Awarding entity Name of award
F R BAHE RIEEE
December 2023 | Information Technology > 2023 Leading Property Management Companies
202312 A Research Institute of Beijing in Central China in terms of Market Position
China Index Academy (TOP1)
bR IE(E B R T 2023 P & 15 4] 2E R 7S Th 35 i A 4B S B EE TOP1
December 2023 | Information Technology > 2023 Leading Property Management Companies
2023F 12 A Research Institute of Beijing in Property Service Market of Henan Province
China Index Academy (TOP1)
LR HRE BRI b 2023 R E Y ERKE T 5B L ETOP
December 2023 | Information Technology » 2023 China Listed Property Service Companies
2023412 A Research Institute of Beijing with Excellent ESG Practices
China Index Academy 2023 EIMERK LT A TESGEREF X
LR IRE BRI b
December 2023 | Henan Property Management > 2023 Advanced Companies in Property Service
2023412 A Association Industry
AEAMEEENE 2023 FEYIERBITELELE
December 2023 | Henan Property Management > 2023 Leading Companies in Property Service
2023412 A Association Industry in terms of Quality Service
MEEYEEENE 2023 FEMERBTERERBELLE
December 2023 | Zhengzhou Property > 2023 Advanced Units of News and Publicity
2023F 12 A Management Association 2023 FEFEEELEEN
BMTMEER S
December 2023 | Zhengzhou Property » 2023 Advanced Units in Service Innovation
2023F 12 A Management Association 2023 FERKEAIFT L EE N
WYL E RS
December 2023 | Zhengzhou Property > 2023 Advanced Units in Green Energy Saving
202312 A Management Association 2023 FESEHREEEN
HMNTHEERHS
December 2023 | Zhengzhou Property » 2023 Outstanding Units in Property Services
2023412 A Management Association 2023 FEYMERBEFTEEEN
BMNTYEERERE
September 2023 | Information Technology > 2023 China’s Leading Brand Enterprise in
2023F 9 A Research Institute of Beijing Professional Property Service Operations
China Index Academy 2023 EIYIERBEELEE B LmBEE
bR HRE R R b
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ABOUT CCNL
PRI ESRME R

Date Awarding entity Name of award
Fr BAHE RIEAH
September 2023 | Information Technology > 2023 Property Service Brand Companies in
2023F 9 A Research Institute of Beijing Central China
China Index Academy 2023 EFEEHYERSE mELE
LR IRE R R b
September 2023 | Information Technology > 2023 Henan Province Property Service Brand
2023F 9 A Research Institute of Beijing Companies
China Index Academy 2023 B YEREREEE
LR IEE BT b
September 2023 | CRIC Property Management, > 2023 Top 20 Property Service Companies in China
202349 A China Property Management 2023 FE{E B ERS H TOP20 1%
Research Institution
wmimmE - PTG
August 2023 Intelligent Construction Award > 2023 Intelligent Construction Outstanding Person
2023F 8 A Organizing Committee of China Award for Intelligent Construction Award of the
International Exposition of Housing Industry Expo
Housing Industry & Products FEEXEES 2023 2R E2GHEAYE
and Equipment of Building
Industrialization (Housing
Industry Expo)
FEERTEeSREEE
August 2023 Intelligent Construction Award > 2023 Top 100 Companies for Intelligent
20234 8 H Organizing Committee of China Construction Award of the Housing Industry Expo
International Exposition of TEEXBEEL2023 5 2ETRLE
Housing Industry & Products
and Equipment of Building
Industrialization (Housing
Industry Expo)
HFEERTEe S REEE
August 2023 Intelligent Construction Award > 2023 Intelligent Construction Design Award of the
20234 8 A Organizing Committee of China Housing Industry EXpo

International Exposition of
Housing Industry & Products
and Equipment of Building
Industrialization (Housing
Industry Expo)
HFEEREEe S RREEE

FEEXBES 2023 EERGR

BEREFERRAT / 2023FRIE - HEREARE 9




ABOUT CCNL
RRERMER

P IEE B R TR

Date Awarding entity Name of award
r B RIEAR
July 2023 Information Technology > 2023 Excellent Property Service Operation
2023F7 A Research Institute of Beijing Companies — Excellent Property Service
China Index Academy Diversified Operation Company
LR IEE B R b 2023 EMBEFTELECE — WERBSULEERE
Fi¥
July 2023 Information Technology 2023 Leading Companies in Service Quality
2023F 7 A Research Institute of Beijing (Henan)
China Index Academy 2023 SUEERBEEALLE
bR IEE BT 5k
July 2023 Information Technology 2023 Leading Companies in Service Quality
2023F 7 A Research Institute of Beijing (Zzhengzhou)
China Index Academy 2023 MM TR EEEELE
RS BRI b
May 2023 Information Technology 2023 China Listed Property Services Companies
2023F5 A Research Institute of Beijing with Outstanding Investment Value
China Index Academy 2023 E ETYERBIREEEEFLE
LR RE BRI b
May 2023 Information Technology 2023 Top 10 China Listed Property Service
202345 A Research Institute of Beijing Companies with Comprehensive Strength
China Index Academy 2023 FEIMERE LT ARLEESENTOP10
LR IEE BRI b
April 2023 Information Technology 2023 China Top 100 Property Service Companies
2023 F 4 A Research Institute of Beijing with Best Growth Potential
China Index Academy 2023 EIMERKERCERRMEBELELE
LR RE B R b
April 2023 Information Technology China Top 100 Property Service Companies in
2023 F 4 A Research Institute of Beijing terms of Corporate Service Scale
China Index Academy FEYMEREERCERBEHRETOPI10
LR IEE BT T
April 2023 Information Technology 11th among China Top 100 Property Service
2023F 4 A Research Institute of Beijing Companies
China Index Academy FEYEREEREETOP11
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ABOUT CCNL
PRI ESRME R

Date Awarding entity Name of award
BF BB RIEETE
April 2023 Department of Housing and » EXcellent Unit for COVID-19 Pandemic Prevention
2023 F 4 A Urban-Rural Development of and Control
Henan Province HE R B EESEN
TR E B A A RN B
January 2023 Information Technology > 2022 Top 20 Regional Property Management
2023 1A Research Institute of Beijing Companies in Henan Province (TOP1)
China Index Academy 2022 FEN R EEYEEERIE 208 B (TOP1)
LR IEE BT b
January 2023 Information Technology > 2022 Leading Property Management Companies
2023F 1A Research Institute of Beijing in Henan Province in terms of Service Satisfaction
China Index Academy (TOP1)
bR IEE BT 5 2022 5 BN EHYERKEREEELLE(TOP)
January 2023 Information Technology > 2022 Leading Property Management Companies
20234 1A Research Institute of Beijing in Henan Province in terms of Public Construction
China Index Academy (TOP1)
bR IEE B R Tk 2022 FEN M EE AR YEREE LB (TOP)
January 2023 Information Technology > 2022 Top10 Property Management Companies in
2023F 1R Research Institute of Beijing Henan Province in terms of Red Property Service

China Index Academy
LR RS BT b

(TOP3)
2022 FEN R EEAL @Y ER % 1082 (TOP3)

BENEEERAT / 2023FB1E - HEREERE 11




CHAIRMAN’S STATEMENT
FREEE

We work unceasingly regardless of the weather and gallop
without stopping. As the first company engaged in property
service management in Henan and the first vice-president of the
Henan Property Management Association in the province, CCNL,
with nearly 30 years of commitment, demonstrates the value of
longtermism. Although the property management industry is
moving forward amid twists and turns under the influence of
such factors as real estate, capital and the overall economic
environment, we still remain steadfast and persistent, return to
the essence of services while adapting quickly to market
changes, actively explore the focal points of rebuilding our
competitive edges, and continuously activate the new
momentum in the new development stage.

In 2023, we focused on the core of services to create a better life.
We energised teams to create an effective organisation. We
advocated low-carbon and circular development to co-build a
green future. We cared about people’s livelihood and shared
happy moments. We have demonstrated our courage in going
through a cycle with continuous improvement in profitability,
substantial growth in basic services and new breakthroughs in
lifestyle services, and have developed our new quality productive
forces with our service, brand, technology and combat strengths.
We firmly believe that the more than 1,000 projects under our
management in central China are our responsibility, and also the
power that keeps us diligent and resilient.

Focusing on Quality, and Diversifying
Services

We are aware that the quality of basic services is the core
competitiveness of a property management company and the
cornerstone of sustainable development. So, we have always
insisted on strengthening the quality of basic services. Adhering
to the philosophy of “customer centricity”, we have constantly
improved the level of services to create a beautiful and
harmonious living community for property owners through
professional, standardised and intelligent management. With
people’s continuous pursuit of high quality of life, value-added
services and basic services have become “twin engines” that
back the long-term development of property management
services. In addition to providing traditional basic services such
as "four guarantees and one service”, we focus on meeting the
diversified needs of our customers and make value-added
services as our top priority. In the future, we will continue to
improve our service standards and refine our service grading

WREAR M A8 - (ERAMERE —KEXY
ERBEELE - £ FIHEDEEEHSE
SREM  BEMLRNOFETRERAT
HZEBE BECHE BEXAUANEELERES
ZERZENFET  MEEETELELHITA
A BAEREESNE  UTEEEZZL ¥
AARBNZE  ERFEERMSESORE > 8
FEBRGAE  TEGRREBRFELNZE
NEE - FHERE R B R BRI BAE

20234 - HPIBERBZL - KEAXFEE &
fIREBEBOE ) - HalS AR - RAEEER
AR HEZEARK : BRARERERE K=
ZREE - RPVABRFE DR AR - 2R
BEVA MR IE R A AE RIS R T R 2 R 5 A
B - AR - @D - B MEF 7
BERERTEEEN - RPIBKRERE PR
EWTHREZEFEEEEREERMBENE
T TEREMALS B - FUEBENNE -

BEME  ZR¥K

BFTRA - ERRGMEEVEEENOZLOHF
N ERFBEERNOER - ALt - RABERER
BIRERE - FAIUFEPRFOINES
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EMEE - BETITERFMENEEHLE - [
B BEEAMSSRELENTEESR - BER
BEARREERRFEL EFEN [E5E] - K
BMERBERERNHE - AREERHD
R—REERRBORE - HPIZERTWEH
REFPZIIEHEFR  UEERBIERETZE -
RE - HPERERTT RISRE - AERED R

»E
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system, in order to create a "beautiful and diversified but
harmonious” neighbourhood atmosphere, provide property
owners with cozier, high-quality service experience, and
contribute to the construction of a better community.

Gathering Momentum to Firmly Forge
Ahead

Employees are an important support for the development of
companies. We strive to provide employees with a good working
environment and a broad space for development, and focus on
their vocational training and personal growth. Depending on their
expertise and capabilities, we assist them in planning out their
career development paths and provide them with various career
channels and development opportunities. We value the opinions
and suggestions of our employees and encourage them to
actively participate in corporate management and decision-
making. Additionally, we have established a sound employee
incentive mechanism to stimulate the enthusiasm and creativity
of our employees, aiming to jointly achieve win-win results for
both ourselves and our employees. In early 2023, we made
further organisational changes to optimise the allocation of
resources and to promote teamwork and knowledge sharing, in
order to boost synergy and efficiency among our employees.

Energy Conservation & Emission Reduction
and Green Service

Balancing economic growth and environmental impact is an
eternal topic. We have actively responded to the national “dual
carbon” policy to incorporate the low-carbon concept into every
aspect of our development. We continue to explore the feasibility
of combining and utilising new energy sources, such as solar
energy, geothermal energy, air energy, and stored energy, in our
smart new energy business, aiming to increase the use of green,
low-carbon and efficient energy in buildings. Through innovative
technology, we have completed the carbon chain light
transformation in Luohe region, which achieved significant
energy savings, contributing to the energy conservation and
emission reduction. We also encourage community residents to
conserve resources, advocate a low-carbon lifestyle, and strive
to create a green and sustainable property management model.

BENEFHRAT / 2023FRE - HERERRE

CHAIRMAN'’S STATEMENT
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CHAIRMAN'’S STATEMENT
I ﬁ | —— ﬁi

Harmonious Community, Better Life

It is our corporate mission to enrich the living experience and
lifestyle of people in central China. We closely tie our corporate
development with the fulfilment of our social responsibilities,
actively carry out various public welfare and charitable activities,
with an aim to create a more harmonious and better social
environment. Throughout the year, we continued to carry out the
"helping farmers by purchasing fresh vegetables” campaign, in
which the projects under our management purchased fresh
vegetables from local farmers and gave them to property owners
free of charge to prevent the vegetables from being unsalable.
We also continued to actively support community volunteer
organisations and assist them in launching various public welfare
activities to help build a harmonious community.

We shoulder our responsibilities and make efforts to create a
bright future. On the new journey, we will take the responsibility
of protecting people’s livelihood and ensuring stability, and
continue to uphold the service concept of "Dignity — Perfection”
to provide customers with more high-quality, convenient and
efficient lifestyle services. We will adopt innovative management

MEHE - RIFERE

[EHRARES LF4E] Eﬁﬁﬁ’]ﬁ%ﬁﬁ
BB EXEFRREBTHEREETRAG
Fﬁ%ﬁ?xiﬁ"/\%i?/ﬁ@ HAORITEE A
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SRR E] 178 - AEERE A RREREH
B R ERAGET - BRHIHH - TR
EEBEBRIFERTEREAS BYHEFREE
RiEE - B HERMELE -

B FBAE - BERFRAIRK - EHOILER
£ BABARREE RBRE/CHE  BERS
(B E8]ORBES  REXEFPRHEEM
BE - B SRWEERS : KAAMNER
BOMIDEEHED  MEEK  ERHEEE
WFRE  BBEEHNER RERRNLEE

concepts and methods to improve ourselves and empower 5= - B HITHEFENEE « T EMNABFENET
teams to write a new chapter of hard work and progress. By 1B31& - BIHh ARBEIRE MNEFEAESE ©

advocating a lifestyle that conserves resources and protects the

environment, we strive to create a better, more comfortable and

sustainable living environment to help people enjoy a better life.

Wang Jun E

Chairman &

23 April 2024 2024F 4 H23H
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SUSTAINABLE DEVELOPMENT MANAGEMENT

Dedicated to “letting people in central China to live a good life”
and upholding the core values of "taking root in Henan and
contributing to the society”, CCNL takes customer satisfaction as
its top priority and manage to extend its premium services from
residential compounds to the society. Driven by the increasingly
diverse needs of our valued homeowners in their pursuit of a
better life, it is committed to enhancing the calibre of our
property management and value-added services.

SUSTAINABLE DEVELOPMENT POLICY

We are committed to carrying forward our traditional culture,
embracing the changes of the times, and responding to national
calls. We will continue with our efforts to “reinforce the brand,
hone the skills, and strive even harder” in a bid to meet the
diverse needs of people pursuing a better life and to serve our
new-lifestyle customers with skilled craftsmanship. Aside from
integrating its core values into corporate governance and
sustainable development strategies, the Group has gradually
established and optimised its ESG responsibility management
system, through which it cultivated our corporate culture,
brought into being a sustainable framework, and team up with its
customers, partners and employees to build a bright future of
sustainable development.

BENEFRRDT / 2023F R - HERERRS
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SUSTAINABLE DEVELOPMENT MANAGEMENT
iFERREHE

6 Recognitions
Recognition of:

Government: keeping promises, being responsible, and developing together

5 Commitments

Create a new business card for this city
Create a new lifestyle for the local people
Work with local developers to improve the urban construction

Pay more tax to local government

Integrate into the city and be a good city propagandist

5 B E
REBHTITERNER

REWEAHAEEBREAEETHX
SEEWFRER —RRERNMZRKT

REWBT LHEZ K

BART - EFEERTHNEEE

Expert: continuous product and service innovation

Peer: brand reputation, market leadership

Customer: quality life, spiritual wealth

Employee: dual realisation of corporate and personal benefits
Shareholder: continuous profit, stable growth

SRR - W55
CREAE  BHER

CRERT - BEER

6 Bottom Lines
Stick to the bottom line of:

Morality: standardised operation, sunshine operation, no bribery

Law: no tax evasion

Product: there is no reason to provide defective products to customers
Service: there is no reason to provide poor services to customers
Unity: cohesion is the most fundamental ability of an organisation

CTER BRE HER
D FERERMIRISAIRT

CREMEMEAAMENEEER

Contract: abide by the spirit of contracts

6 fBlIE &%

BTEEELA  REEE  BRRE - TITHXE

BPIERIRAR - TREMBURD

BTERELS  OREEMEAREFRHARENER
BPRIBEL RBEMEAMEFRH R RS
BTEBARS  REN A AMBRIRANE

BIFROKLR - BTROE

4 Unities

High degree of unity for:

Economic and social benefits

Physical and spiritual pursuit

Corporates' and employees' interests
Strategic objectives and execution process

----------- o 4K —

RGNt R EmER—
W BSRFE PR R & E S —
CEMBZMEINRSER—
BB IERATERESESR—

2 Perspectives

From the perspective of:

City: improve living conditions and enhance city image
Strategic: provincialisation strategy, new blue ocean
strategy and Greater Central China strategy

’
o

2 E
WTMEE - 2mABKE  BFAMHHER
BN SE  BECBRE  ESBES - AP REI

Sustainable Development Policy

AR RT &
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SUSTAINABLE DEVELOPMENT MANAGEMENT

SUSTAINABLE DEVELOPMENT STRUCTURE
Underpinning sustainable development with our full-fledged
corporate governance structure, we have established a
systematic sustainable development plan for implementing our
sustainable development policies and integrating ESG
responsibilities into every aspect of our business operations.

As the highest decision-making body, our board of directors is
responsible for overseeing the sustainable development
performance of the Group, regularly reviewing, assessing, and
guiding related work, examining the potential impacts of
environmental, social, and governance issues on our business
model and growth, identifying related risks and opportunities and
incorporating the same into our management strategy, assessing
our performance in achieving ESG goals, and approving ESG
information disclosure. Our management team is responsible for
coordinating and allocating various resources to support the
implementation and execution of ESG work in accordance with
the relevant management strategies. Business units and
subsidiaries are responsible for executing and implementing ESG
strategies. The Audit and Supervision Department is responsible
for monitoring our performance in ESG management and
regularly reporting to the board of directors.

Board of directors
EEE

ESG Working Group
ESGI{E/M4E

iHERREE

AEERRRE

TP AN b 2 A 2R A A 4
BRIBMERE  YRYBRCHTHETERL
EEUBERERE  BECEIBAKEED
G LS EED -

AEBESTSERRSRREE  YAKEA#F
BERRRRAT  THREA  FEUESURHE
ERMABIE FERE HEMERFEHR
PEBEARZRNEESE  HERRKRITE
B BBRERMEEBAAEERE T
HEEERESCGHERE BIRRI - FHESGHEEW
BER AEEEEEAERRABEERE -
B 15 38 5 BB IR S FFESG TR HEHE B E07T
BEBEF LD F AR B A ESGEE 1T SR
i BEAERNEEEEEERREESGERN
ERAITER - WEHRRAEZSER -

The supreme decision-making body is responsible for reviewing,
evaluating and guiding ESG-related efforts

REREEBAERE - FHELIEEESGIAR TE

It is responsible for coordinating ESG work, managing,
deploying and allocating relevant resources to support
ESG work implementation

BEMBESGTIE - 12 - A - RBHEBEERFFESCTIERHE

Capital Market ‘
and Tenadnedr\ng Ufestle | | BasicSenvice | | General | | Information
Finance ProcUrement Services Department | |Administration | | Technology
Department Departmert Department | | gpgpeesy | | Department | | Department
a%%iﬁﬁg S EERBEH FRERY RS H
P Al

They assist in the
Coordination ! implementation of
opgpa(iion Sﬁgglrtv?svgn Subsidiaries ES6 pollicies/
Department | | Department 5708 strategies and ESG
pEES ey projects
=" B EEESGIE/
B E% RESGIE B R

Organisation Chart

ABREE

BEREFERRAT / 2023FRIE - HEREARE
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SUSTAINABLE DEVELOPMENT MANAGEMENT
AHFERREH

SUSTAINABLE DEVELOPMENT RISKS AND
OPPORTUNITIES
In order to solve the global development issues in the three
dimensions of society, economy and environment, the United
Nations set and published 17 Sustainable Development Goals
("SDGs"), calling for concerted global action to leverage the
creativity and innovation capabilities of more organisations and
people to cope with the challenges to sustainable development.
The Group has always kept pace with the times and the national
and regional development, actively practices the philosophy of
sustainable development, takes risk management and internal
control to respond to the risks of and opportunities for
sustainable development, and regularly reviews its actions in line
with the SDGs to make adjustments and improvements

AR RERERS

RFREREE - REBEMRE = (AR RN ERAE

&

BB ELEMTI7EATHEERAR

(SDGs) » M RERIRARIERERTTE) - BIEE S -

FZ AMEIE N MAEIFE

EN RIS A B R

B AEEaRESKFY - ZEBRE - B

i A

ERERUHEZRER  ARRER

EAREENEREDREYASEERNER M
HeiB - W4 S SDGS TE BB HAMIHTTE) - LA

R AEMABE -

accordingly.
Area SDGs Our risks Our opportunities Our actions
gE WHEBE 2 (SDGS) RENER E ol 7 EENTE
Environmental » Energy use risk » Development of » Energy-saving and water-
B » Water pollution risk environmental protection saving reconstruction
12“:” 132» "E& » Waste risk technology » Paperless office
g » Climate change risk » Energy efficient building » Garbage sorting
Q0 &©» renovation > Solic waste pollution
2. Zero hunger » Optimised resource prevention and control
6 Clean water and sanitation acquisition and allocation » Sustainable supply chain
11 Sustainable cities and » Formulation of contingency
communities plans
12 Responsible consumption
and production
13 Climate action
RS 2 THH i > BREBER » EnReEKRE
6 BRSKAE R » KEZER > iR REE > BELHR
1 UEERTANE > BENER > BILEREREAE > RAEER
NEETEENLE > BRE(ER > HIEEEER > EESEA
13 RIETE > ELER
Employment and 3 f5e, (Hes g pmiee » Legal risks associated with | » Human capital empowerment | > Recruitment of versatile talent
Labour Practices _/\,\ﬁ. @' ﬁ/‘ employment » Application of technology » Provision of reasonable
» Risks associated with labour tools remuneration and benefits
3 Good health and well-oeing costs » Provision of multi-disciplinary | > Diversified talent training
5 Gender equality | » Risks associated with benefits | training system
8 Decent work and economic | 5 Risks associated with brain » Full-grown employee
growth drain promotion system
» Risks associated with health » Protection of employees’
& safety health and safety
ERRZIER 3 RIFREEERM > BELERR > AEXHR > STLATRE
5 MRITE > ANDRAEER > BT EER > REAEEMERN
8 EETLEMEELR > ERFEER > RS > ST IEIER
> NTRERR > BEETRESARE
> BEZ2ER > REETIREZZE
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SUSTAINABLE DEVELOPMENT MANAGEMENT
IFERREHE

Area SDGs Our risks Our opportunities Our actions
gE WEERRE 2 (SDGS) AMHER AMnE BAMTE
Operating 3 pzem, MIERERS » Product and service quality | » Technology-driven » Quality management
Management vl . risk development » Adiversified lifestyle service
SRR (oo » Risk of barriers to » Creative managementmodel | platform
e diversification » Business development in » Building intelligent
O @ » Customer satisfaction risk lifestyle services and communities
3 Good health and wel-being » Community Security risk commercial property » Customer satisfaction
11 Sustainable cities and » Data security risk management management and demand
communities » Intellectual property risk » Integration and synergy of survey
12 Responsible consumption » Marketing compliance riskl resources » Assurance of community
and production > Emergency management risk safety .
17 Partnerships for the goals » Supply chain stability risk » Intellectual property protection
» Stringent marketing
compliance and anti-
corruption efforts
» Focusing on sustainable
development, and
environmental and social
responsibility performance of
the supply chain
BEER 3 REFRREEL > EmERBEEER > REBHER > mEER
1 EERTANE ZRIEHRESER > BETEEER > LltEERARBTA
NEEAREELE > RERERE > EERBRERAEER BREEHE
17 RERBERNBHER > HERREE EBnE > RPHEEEREREH
y HERZER > ERESHA > REHREZ2
> HHERER > MHERRE
> BHERER > BREEEHAR HEZ
> BERER TR
> HERET R > BETREREREE 55
R EEEERR
Community » Sustainable cities and » Establishment of charity » Carrying out community
communities risks funds activities
» Public security risk » Building infrastructure » Paying attention to
» Public health risk disadvantaged groups
» Devotion to social welfare
undertakings
; glé)rg%enr;yer > Inheritanceofculturein
4 Quality education centrel Ching
11 Sustainable cities and
communities
HE 1 EBE y UREERTAHERR > RUNHES > REHEEY
2 THH y RiR2ER > BERERRR y BESSEE
4 BEHE y AEEERE > REAREE
11 MRERTRE > ERRRN
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STAKEHOLDER ENGAGEMENT

FIRMHERS &R

The Group has put in place diverse communication channels
such as official website, WeChat official account, online APP, and
complaint hotline. Furthermore, by holding industry forums,
employee exchanges, and other events, it strives to gain timely
insight into the needs and expectations of all stakeholders. In
doing so, it can establish appropriate sustainable development

goals, devise targeted measures and put the same into concrete T :
implementation. Our current communication situations for
stakeholders can be summarised as follows:

ﬁ@ﬁ%$iﬁ%m VAT B A< 5 B 2% 5E AT 45 4B
HRBBRYHIEEEREERE
S HARITHNE

AEBBEBRET MU 1
App \¥%§?§E*EE$:7ﬁ§ﬁ§§§§§ﬂ§  FRRARITER

C AN

G+
TITRREEE - R EFBEAR 0 E S F S

BT R EE
SHB TR B R T

Stakeholders Expectations and demands Communication and response
Flz=EEE A BB ER BB E e
Employees e Equal employment e Ensuring employment compliance
e Compensation and welfare protection | e Offering competitive compensation
e Vocational training and development | e Optimizing vocational training system
¢ Healthy working environment e (Carrying out safety education for
employees
T o TEER o WREREGHR
o FrEERAEFIRFZ o RMHAHRFEED
o BEIFTIHEIE o BLEBEIEIIER
o EERMIIEIRE s REIL2HA

Investors/shareholders/
capital markets analysts

Company information disclosure
Getting returns on investment
Legal and compliance operations

Regular general meetings of
shareholders
Improving the continuous profitability

of the Company
e Building the compliance system
REE/BRR s REEEHE s THIERKRERE
BEXMGEIME o EEUR AR -F=”7ﬁ%§ﬂ%ﬁ
o BEARKE o ARBRE
Customers/property e Customer service experience e Continuously improving the quality of
owners/members ¢ Information security and privacy products and services
protection e Honing data security capabilities
¢ Business integrity e Reasonable publicity and promotion
e Compliance operations e Optimising risk and internal control
management
EF /¥ /88 o XPiRTEEER s FERAERUERKES
s EELTHERBIIRE o RAHELR2HE
o BHEBIE e SIETHEERE
o SR o E{bREkEAIEEIEEIER
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STAKEHOLDER ENGAGEMENT

FIRERS &R

Stakeholders
Fl=ERE S

Expectations and demands
M EER

Communication and response
IR E e

Suppliers/contractors/
partners

HEER,ARE B

Fair competition
Win-win cooperation

[7 323z T

B

= ﬂz/\ﬁﬁﬂ

Standardizing supplier access
Building an honest and clean
cooperation atmosphere
& E A A
HAEREZNEIERE

Local communities/
neighbourhood
committees

EHE EEE

Protecting the community
environment

Devoting to social welfare
undertakings

Creating a harmonious community
environment

Promoting community development
REMLRIRR

BELE N H

EIEFIREALRIRT

et =B R

Promoting green operation
Contributing to community building
Participating in community activities
Community investment

HBREES

S EMEER
TEtR 2 it @ E B
ftEE

Industry associations/
public welfare
organisations

THEBE DEAM

Industrial development
Intellectual property protection
Paying attention to disadvantaged
groups

Charity and philanthropy
Community culture building
ITEER

MBERRE

B DR EEadct

NEEREE

AR E R

Participating in industry activities
Improving intellectual property
protection system

Carrying out volunteering activities
Participating in public welfare projects
Publicising community culture
ZHEITERE)
RERMBERRERR

FERSEELE
SLENIER

AN

EERXE

Governments/regulatory
authorities

BUSBEEHE

Compliance with laws and regulations
Paying taxes in accordance with law
Promoting employment

Upholding anti-corruption and
integrity practices

BARSFIA

WOENTR

R Z

BRIEXGERR

Compliance operations

Actively paying taxes

Creating employment opportunities
Conducting anti-corruption
supervision and training

AR

FEWT

BliEs s

FERESEE T
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MATERIALITY ASSESSMENT
EEMFEG

In order to understand the key concerns of stakeholders on our
sustainable development, and to continuously improve its
sustainable development management and related information
disclosure, we combined the business development, industry
characteristics and national policy environment with the
expectations of stakeholders. Through close communication with
stakeholders, feedback and industry analysis, we comprehensively

assessed and prioritised material issues in 2023.

The four steps taken to conduct a materiality assessment in 2023

are

22

as follows:

01
Identification of issues

BB

02
Analysis of issues

BB

KB ©

REENRER T HARE A BERROERNH
TEE UREREARENARERRERR
HEEERE  HABEBERENR
R BIRBRIRIR S R S A80 0 2
BRENSHENNEYER  BERREAKRT
EOMER A 202BFEBHRBETHRENE

2023 FNEBEMFE T 2RICATOELSR

04
Review and disclosure

EHRKE

According to the
development of the
Group's businesses
and the key analysis of
industry sustainable
development
management, we
identified material
issues and confirmed
the 2023 library of
material issues.

REASERFHOER
BRYERTTEAFE
BREESHON - B

R TRA
HER2023F BB HAE
B -
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A third-party
independent consultant
was invited to conduct
an interview with the

management of relevant

business units and
compare ESG issues
with those of our
counterparts, to
understand the
concerns of
stakeholders.

SEEEEYE VA D ES
Fr R E PR
EEEDHA - ETRTT
FrI L EEESGHIRT
1F - BRAEFIas AR RE 77 BE
JEEE -

Issues were prioritised
according to the two
dimensions of
“importance to external
stakeholders” and
“importance to the
business”.

RIBEHNER A R AERE 5
MEEUHMHEKNE
M EEE =R
TEEMEHFF

The senior
management of the
Group reviewed the
material issues and
their prioritisation,
determined the focus
of disclosure of the
Report, and developed
the 2023 materiality
matrix.

AEERREEEHE
RUERE N FETE
% BEEARRE R IR
B HwE2023FFE
EE 4B -

EISE

+ A,
©Ea



MATERIALITY ASSESSMENT
EEMFY

The Group’s 2023 materiality matrix and prioritisation are as  AR&EE 2023 EEEE HHE TR EFNT ¢
follows:

O b S ot 8 o Bk 2 B

Materiality to Stakeholders

Low Materiality to CCNL High
53 HEERETNEENY B
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MATERIALITY ASSESSMENT

BB

1. Service quality and
customer satisfaction

2. Smart services and
innovation

3. Responsible supply
chain management

4. Integrity building and
anti-corruption

5. Intelligent management

6. Customer well-being
and health and safety

7. Customer information
and privacy protection

8. Intellectual property
protection

9. Reasonable marketing
and promotion

10. Disaster emergency

management

REmEREFmEE

BEIR AR

BEENHERER

BRERARES

BELER

BRI EERT S

BPAMMARALRE

BEVERRE

BIEMITIHEEE

10. KERESER

O ® No s wdh -

Employment

L&l
o' o

management f; 3 f; 2
EREEE

11.

12.

13.

14.

18.

16.

11.
12.
13.
14.
15.

16

Employee training and
development
Employee occupational
health and safety
Employee recruitment
and team building
Employee
compensation and
welfare

Employee care and
protection of rights and
interests

Prevention of child
labour and forced
labour

BT R%ER
BTRXEREALE
B TR EE R ER
B T 3B AR A
BTRREERDRE
BIIHERE T KRS
T

Environmental
management
RIEERE

17. Energy consumption
and efficiency

18. Energy conservation &
emission reduction and
green operation

19. Water use and water
conservation

20. Waste disposal and
management

21. Response to climate
change

17. BERE R AR
18. ENRER AR BB
19. JKE R {E FAELEfK
20. EEYBEEMER
21. B RIRE

N

Community
investment
HERE

22. Promoting community
development

23. Philanthropy and social
services

22. (R iEtt | B R
23. RmAE T g R

24
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Based on the results of the materiality assessment in 2023, the
Group identified the most important material issues on
sustainable development, which included service quality and
customer satisfaction, responsible supply chain
management, integrity building and anti-corruption,
smart services and innovation, and other operating
management, and which also included employment management
issues, such as employee training and development, and
employee occupational health and safety. For the material
issues of concerns to stakeholders, we will focus on explaining
the management approaches and annual performance in the
following reporting sections to respond to the concerns and
expectations of stakeholders. Moreover, the Group regularly
assesses the management approaches of issues through internal
and external audits, performance appraisals, communication
with stakeholders, formulation of a grievance mechanism, etc.,
and will make reasonable adjustments when necessary to ensure
the effectiveness of various management approaches.

BEREFERRAT / 2023FRIE - HEREARE

MATERIALITY ASSESSMENT
EEMFEG

RIF202BFEEUNEER  AREKBRERE
HEFREE BEANHEREE RZEER
BERER E2RBEAFSESEEREARE
RETHRIERE BEIRERERR2EZER
ERBBRREARMNEAREERIANREE
ZEHE - HHNEHEEAIBINEENEE &
PBEzRONBRESHTRERTERFEER
REETEHEE ULESNEEESTOEL
HHEIF o AR - ARBRBASNBERET - EE
%~ Rz ERA7T 88 - BIE RS HE T A E B
AEBREEETEEN L BELEREEETS
HREE - BERSREETENERM
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CCNL REPUTATION BASES ON QUALITY SERVICES

mERY - BxO®

The SDGs addressed in this section:

11 MERR

3 RUFRRE
Gttt AR E

e

Good health Sustainable cities Responsible consumption
and well-being and communities and production
RIFBEEGEN ARHEHETNHE EETHEBNEE

Stakeholders’ concerns:

Internal score
WEBEED

7K = &[] f& SDGS:

12 s22aze

QO

FEEBETEE

External score

—
INEBRE >

Customer information and privacy protection

BEREREEBILRE
5
Intelligent
management 25
BeebeiE
Smart services

and innovation
BERG R

Service quality and
customer satisfaction
PR 7% o 'E B
g}fﬁimf

Intellectual
property protection
I EERE IR &

Customer well-being and health and safety
BEEULEERZ S

Source of data: Materiality assessment of ESG issues

Note: Internal assessment covers the senior and middle management of the
Group, while external assessment covers ordinary employees,
suppliers/contractors/partners, industry associations/public welfare
organisations, customers/property owners/members, investors/
shareholders/capital markets analysts, governments/regulatory
authorities, local communities/neighbourhood committees and other
Stakeholders.

CCNL upholds its business philosophy of "Being a good Party B in
central China” by integrating property management services and
value-added services to continuously improve the service quality.
We strive to understand our customer needs, build an extensive
lifestyle service network for our customers through technological
innovation and resource integration, and provide products and
services that satisfy our customers and solve their problems
practically, so as to help them live a better life.

BIRAR : ESGHA BB Z AT

it REGEHEREHREREBSREPREEAR M
EREHEOREEST  RERANEE
- TRBE Rl BRSO XX E8 RE
%/Hx%/ﬁﬁﬁ?fﬁﬁﬁé BT EE#E Bt
tE EEE REMFIEIEE S

BREM AR BRTT HEM?EPJ?KZ?ZEJ pEcdaped
D EMEEERBLEERB AR AR
TR RE - AR HR /ﬂff—‘%:}fi/ﬁqﬂﬁ%ﬂi
RE G OBBRMEIN  BRES REFPEREE
Bz AR RIS AB AR - R4 ﬁ%}fﬁ ) RE
FOERARENERMRY - TP XRIFE
i e
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CCNL REPUTATION BASES ON QUALITY SERVICES

DIVERSITY IN LIFE

The Group focuses on the provision of high-quality basic property
management services and community lifestyle services to meet
the diversified needs of its customers in their community life and
to enhance their living experience in all aspects.

Property Management Services

Upholding the corporate spirit of "pursuing excellence with
perseverance” and adhering to the quality policy of “making
property management as good as it gets”, we provide our
customers with traditional property management services, such
as reliable security, cleaning and greening services. We take
practical actions to create high-quality services, as efforts to
achieve the goal of perfection.

We keep a close eye on all aspects of the customer experience
and have worked out sound systems to strengthen the
foundation of our services. We have formulated and
implemented the Operating Procedures for Property Owners
Moving in Houses and the House Delivery Management
Regulations to help owners move in smoothly and enhance the
house delivery experience. With Management Rules for the
Prevention and Control of Buildings without Permission and other
management systems in place, we have also continued to
optimise our operational services, such as environmental
protection, maintenance of public facilities, and prevention and
control of potential safety hazards in communities. In terms of
outsourcing services, we formulated the Supervision System for
Cleaning Outsourcing, the Management System for Tendering
and Procurement, the Supervision System for Outsourcing of
Guards of Honour and the Supervision System for Greening
Maintenance Outsourcing to establish the work standards and
assessment standards for outsourcing service management.

BEREFERRAT / 2023FRIE - HEREARE

mERY - BRO®

ZER

AEEE IR REFPREEBE N EER RS E
HEAETERE  MhREFEHBREETNZIT
EFmFR - 2TEREAEPHNEEER -

MEEERS

BRFAEREY - BREK] HEEBHEAR
(MEERE BERXINEENH REPEMH
ASENRR  BEMEKCREEERMEETER
B BmMBREERTHRITESRENRE 8
NEDNEBEZERNBEER -

BT EEFPERAMN T ITER  HETE
BB E B R IAS B RISERE - HAIGIELEE(E
TANERIRIEERIE) MAREEERE) AR
EEXAFIER - AR EER - SRR EELZ
PHEEERE)FERGE - HEE ) BRRR
& AHAREAE  DHERBRE  Z2RBED
RHBER o SHEINERTE - BAIBIE TIRZ
SME TEESE Bl /R ) (FRIRREE B I HI/E) (B K41
BITHEEEHE) RARCREIBEESE) - A
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CCNL REPUTATION BASES ON QUALITY SERVICES
mERY - BRO®

We have set quality objectives that are regularly monitored by A% ERGEEHEIIERND  RMXEEE2E
various departments and regions, in order to complete the  #Z37 i & @ 0PI &2 15 F B 7T S8 - 2023 4F -
service quality-related work. In 2023, all of CCNL's quality EFEHAFEEBIZED 2 E0ERK -

objectives were met.

CCNL's 2023 Quality Objectives BENLEE2023FEERE

Owners' satisfaction of property services (third party) of XXEMERBEMEE (F=7)2807
greater than or equal to 80 points

Quality supervision score of greater than or equal to 82 points mEBEEH>825

Less than or equal to 0.5%o of public security incidents within B ERA % BB A 2 <0.5%0
the scope of responsibility

0 fire incidents within the scope of responsibility, or no major BEERNBEE SN0 EBEALERE
safety hazards

Timely repair and maintenance rate of greater than or equal to HE1S F By 2 >95%
95%
Handling and settlement rate of property owners' complaints of ETIFELEE >95%

greater than or equal to 95%

We launched a variety of service quality enhancement activities 3 {9 & # £ 7% IR 78 0 A E RIS A 5 T+ F& 1% 6
in two major dimensions, namely basic services and lifestyle RBZEOREDBIRFAES @ AIEEET B
Services, so as to increase interaction with customers and get H&) - A ERTEEMNERE - AFEE - RFHE
closer to them. This year, we rolled out the 2023 Autumn 7T [2023 M\ EMERE DB HIFRFHEH) | - LA
Property Management Service Quality Enhancement Campaign, [E178) - 8277100 * AR BE1T8) « 4R 1T8) « B
and carried out the Iron Eagle, Smooth Access 100, Operation 78 - [ERR{TS) - A 1T8) - BILBRETE - &
Woodpecker, Greening Action, Operation Blue Shield, Eagle Eye HEZRREEXFAARTEHEEBTH AEIF @ 12
Action, Refreshing Action, Fast Customer Service, and MRS 2EBAEBRRSEKE  BHE
Housekeeper Happiness Service System, among others, in order BEimEEIES -

to provide refined services, comprehensively improve the basic

service level, and increase customer satisfaction.
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CCNL REPUTATION BASES ON QUALITY SERVICES
mE R - BRO®

Iron Eagle Action
HETE
We adopt the linkage of human,
physical and technical defense,
combine the “nine levels of intelligent
security” to strengthen the security
control, and focus on the three services
of “smile service, running service and
active service” to enhance the
standardized service of honour guards
and maintain park security.
BRRAAF - 08 - RO =BHE) - &
20| s b 2B
KR - BAPRRTS « AR
% - R EIRE(CAR
S 2N

Greening Action
BETH

The Company strengthened the
management of greening visualization
effect from the entrance of the park to
the main landscape belt and other key
areas, carried out the zero-naked
management of the park, adopted
automatic sprinkler irrigation, enhanced
the greening innovation, and created
iconic greening projects, as attempts to
continuously optimise the greening
environment of the park under the

® Smooth Access 100
® #317100

e Efforts were made from the four
aspects of the advanced vehicle access
system, perfect service process,
smooth communication channels and
efficient management measures to
enhance the management level of
motor and non-motor vehicles.
Scientific management and intelligent
technological means enabled the
standardization of vehicle parking,
which ensured “100% unimpeded
access”.

HEETENERBITRES  TEMR
BRZ BENEREE  SME
EREESOESE - A/ \EEs)=E
EIFHEN B B IEKT - BMARIEE
ERESERRFR BHE f
#E0 - =S [4577100% °

Operation Blue Shield
EETE

A repair and maintenance campaign
was implemented in five aspects,
namely normal operation of public
facilities and equipment, workers'
proficiency in operation, availability of
certificates of relevant personnel, drills
for emergency plans and timely
responses, and informatisation of
facilities and equipment, in order to
ensure the safety management of the
commumty and ach|eve Zero risk.

® Operation Woodpecker
® HAKITE

We used standardized tools and
standardized service processes to
improve the quality of cleaning services
from intensive cleaning activities,
warm-hearted convenience activities,
high-frequency mosquito and insect
extermination, daily disposal of
household waste, quality improvement
and efficiency enhancement for posts,
in a bid to beautify the park environ-
ment.

FRZREEETR - SARESLR
f%//w*i . ,%: S%:Vﬁ@ﬁ%ﬁ%ﬁ%ﬂ >
BOMEREE - SRR DERH
% EERRAERS © MARES
W& A B ERAHMRRER 5 R
g HERRIERR -

Customer Service
ERREmERA

Activities about refreshing, housekeeper
happiness service system and fast
customer service were held to enhance
customer service perception,
strengthen customer interaction and
integration, and promote the improve-
ment in basic service quality.

mpRE [BFTE]  [BEXER

RIS RARITE ] » [ BB ET
| (RERFRERA  IREF
BEEpsE - HEEMRSME R o

per. specﬂve of property owners.

® Owner Interaction
e ¥XE5H

Lifestyle Service Integration
EERERE

We launched special elderly care

programs, underfloor heating cleaning,

and interactive and active services via
“Jianye+" property management APP
to improve customers' lifestyle service
experience and p ption.
FMEZEEA 2 AR
BRI - [3 ¥+JHE7T%¥ =)
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¢ We carried out activities such as
door-to-door repair and maintenance
service, open day of equipment rooms,
one-to-one service for the whole life
Ccycle, star convenience service, Central
China Happy Times, Ice Breaker, and
Jianye by Your Side, aiming to
strengthen the communication and
interaction with customers and create a
good neighborhood atmosphere.
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Fall Property Management Service Quality Enhancement Activities
NEYERERESEREH
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Quality Knowledge Sharing

BEmEBBRHERD Z

From March to June 2023, the Group's Basic Services Department shared knowledge points about service
quality through WeChat groups with the quality personnel of 12 city companies across the province, which
are 83 knowledge points in 14 stages under 6 modules, covering the concept of management system, the
operating standard of “four guarantees and one service” and intelligentisation. The content of the service
quality knowledge sharing pictures is vivid and concise, which helps employees in basic positions understand
the key points of the job more easily, improves learning effects, standardises service behaviours, and thereby
improves their service quality and capabilities.
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In order to effectively protect customers’ rights and interests and
further enhance service quality, we have formulated the 2023
Jianye Property Quality Supervision and Evaluation Plan to
conduct classified reviews of service quality for companies,
projects, departments and positions in each city, and strengthen
the supervision and guidance of each branch of Jianye Property.
In accordance with the rules and regulations such as the 2023
Quality Inspection Standards of Jianye Property, the 2023
Intelligent Eagle Eye Online Inspection Program of the Basic
Services Department and the 2023 Supervision Standards, we
regularly carried out inspection and assessment on the frontline
services through undercover quality surveys, intelligent eagle eye
spot checks and joint flight inspections to find out and fill in gaps,
and make targeted enhancements to the corresponding issues,
S0 as to ensure that the service standards are implemented and
the Group's service targets are met.

Intelligent eagle
eye online spot

Undercover quality
spot checks
REFREHHE

Joint flight

checks

ARGRE
SURES LS BaRTR

CCNL's Property Management Service

Online and offline

inspections inspections
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Quarterly
inspections of the Assessment on

night post headquarters’ Jianye Property's

functional cloud QM system
departments BEYEZQM
AR R B REER S REEAZR
ZERE

BRERT
RERE

Quality Inspection Method

BEMEFYEREEESR
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Eagle Eye Service Quality Inspections

ESRBRBRBREMRE

From January to May 2023, the Group implemented the Smart Eagle Eye System Self-Use Program 3.0 (Remote
Software Sunflower/TeamViewer/Tencent Meeting) to jointly assist the city quality staff in completing 28
intelligent eagle eye inspections, through which 78 non-conforming items were found and rectified
accordingly to further improve the service level. In June of the year, we began to implement the Eagle Eye
system self-service solution 4.0, which allowed you to view the screen directly through the web page or client
in the Internet environment without the need to remotely connect to the headquarters, making the quality
review more convenient and guaranteeing the supervisory and guiding effect of eagle eye spot checks.
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Community Lifestyle Services

Under the premise of ensuring basic property management
services, we are customer-centric to innovate and seek changes,
striving to empower community governance and owners' lifestyle
services with new-generation information technologies such as
the Internet of Things, cloud computing, mobile Internet and
digital intelligence. We make changes with technologies, achieve
the transformation and upgrading to smart communities and
smart technological residences, and use technological
innovations to make community management more efficient,
smarter products and services, and more comfortable living for
customers.

We endeavor to build an organic ecosystem and interactive
synergy system in communities with “ubiquitous perception,
ever-present connection, invisible algorithms, and omnipotent
wisdom”, and work together with our customers to move
towards a better new life that integrates technology and warmth.
We utilise the Internet of Things, cloud computing, big data,
artificial intelligence and other technologies to build the "8F
communities”, which realizes the interconnection of everything
in communities in eight dimensions: future security, future traffic,
future health, future home, future building, future service, future
neighborhood and future governance, and digitally satisfies the
diverse needs of our customers for a better life. In 2023, based
on the construction of the "8F communities”, we continued to
provide customers with a safer, more convenient, more
comfortable and healthier intelligent living environment through
the innovative application of technologies, iterative upgrading of
solutions, and refined operation and management. As at the end
of the Reporting Period, CCNL successfully achieved phased
goals of covering more than 200 communities with intelligent
services and reaching more than 40 million human-machine
interactions annually.
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Application Scenarios of Jianye 8F Communities
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"Allaidian” Charging Pile

[XRE|XERH

In order to further empower “future mobility” of owners and contribute to the national "dual-carbon” goal,
CCNL independently developed the “Ailaidian” intelligent charging pile and an intelligent tram management
platform, installing charging piles for free for communities it manages across China, and encouraging and
facilitating the use of new energy vehicles by residents. We performed the cloud-management-end integrated
management, equipped chargers with a built-in three-level protection circuit and a meter-level metering chip,
integrated the Internet, Internet of Things, big data and other technologies, which were supplemented by
communications ways like 4G wireless network and premises network, and used QR code scanning via
WeChat and card swiping to realise the actual settlement, automatic reconciliation, real-time notification and
other services. In the meantime, we increased the efficiency of charging pile operation and management via
robot Q&A, automatic system inspection and other technological innovations, which effectively promoted the
development of “low-carbon and high-efficiency” intelligent communities. As at the end of the Reporting
Period, "Ailaidian” covered 18 cities in Henan Province with 385 projects and had a total of 310,000 charging
users.
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We started from a smart home to integrate quality resources and
apply technologies to create an "8S comfortable home” with one-
stop decoration services from eight intelligent scenarios covering
the whole ecosystem, namely smart security, smart environment,
smart control, smart entertainment, smart kitchen, smart
bathroom, smart sleep and smart storage, and provided owners
with closed-loop services with regard to hard decoration, storage
system, soft decoration style, furniture, and design, construction,
delivery, operation and maintenance, and after-sales services for
intelligent comfort homes. Meanwhile, we kept a close eye on
the needs of homeowners and focused on three modules: pre-
sale brand investigation and selection, in-sale capital supervision,
and post-sale service provision, allowing new owners to enjoy
one-stop smart home experience at their doorsteps. As at the
end of the Reporting Period, the service had been promoted in
Zhengzhou, Xinxiang, Puyang, Nanyang, Shanggiu and the more.
It served a total of 2,300 groups of customers and had 580 groups
of prospective customers.
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8S Comfortable Home

8SEFHEX

In addition, through innovative activities and experiences, we
continued to serve owners to help them live a "better life” and
strengthened the mental experience of “living in Jianye makes
you happier” for our customers. We took the lead in organizing
the "Jianye better life bazaar”, which was independently
integrated and organized by city companies. We held quality
offline bazaars for goods and services in and around the park on
a regular basis, including but not limited to regular bazaars,
thematic bazaars, branded events and special events, in order to
satisfy our customers’ needs for a better life and experience.
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Jiaozuo Community Spring Festival Fair

FRELETS

Oon 11 August 2023, the Group’s Jiaozuo No. 1 City State (& §% 3k #6) Community teamed up with brand
manufacturers such as Yili and Haoxiangni to launch a good life market. The wide range of products brought
great convenience to the property owners. During the event, the community also set up a children’s play area
and a movie screening area, and provided free popcorn, ice cream, floor mat cleaning and other benefits,
attracting more than 300 property owners to participate in the event.
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Jianye+

We integrated excellent internal and external service resources
to create a one-stop service platform called "Jianye+", in a bid to
actively enhance our customer service. Through the Internet
("Jianye+" mobile app, WeChat app, etc.), Internet of Things (loT)
and offline physical network, the "Jianye+" platform provides
customers with value-added services such as online and offline
basic services for communities, local lifestyle service covering
food, housing, transportation, tourism, entertainment and
shopping, as well as high-end customisation and wealth
management services, and provides them with strong support
for a convenient life through property management fee payment,
intelligent parking, smart home control, goods purchasing,
customized travel, wealth management, among others. The
"Jianye+" platform keeps optimising the quality control system to
improve the service quality. The internal policies we formulated
and implement include the Management Rules for Rights and
Interests of Members and Launch of Packages (trial), the
Management Rules for the Shopping Mall on "Jianye+" Platform,
the Management Rules for Operation of “Jianye+" Platform (trial),
and the Management Rules for Business Categories on “Jianye+"
Platform (trial), which are to strictly regulate the standards for
launching products online, an audit mechanism, return
procedures for such products, as well as online operations.

1713 il T -

BU | mimem, smEs

B

BEBREARFRBE KT  BMEERNINBES
RIEER - T [BE+] —WARBESE - [BE
+] FRBRE EEHA(EE+] F#ApD - Mz
NRFE) - VAR TERES  REPIEM
BERLEETHEERERS BETHERER
AETERSAR ST - B E B IRE R ERE -
BBMEBRHN  TEEE  BRERBEH W
mRE - TRk EEESWE ARFPH
BEREFEREB NI - BIRARBRE (2%
+] FEBBERIEELEEENER  HTLERE
((Z%+] FEoERSREZ FERERMA(R
I8+ FamammERma &+
FREEERMA(AIT) R EE+] FoLE
EEEEMA(EIT))SRIEOR - BRISRBER
EREBE - BRG]  RERBURER LEET

Q6 @

BAVRA3I3, TFEF

v na,
OB g w

e

& wn B O &8

MUBE KBRS AEE. Fi | &2

BR=+F ENRTE

AN | GEEEHD

PEBEE REDR  SHEH | REES
WUZZM | ERCAEB %

5= 538 b

21520 19 429

BUEE RERE mUkE RER 2

”Jianye+” APP
[#%+]APP

38

Central China New Life Limited / Environmental, Social and Governance Report 2023



CCNL REPUTATION BASES ON QUALITY SERVICES
mERY - BRO®

User Services
A E R#%

Product Selection Platform Operation

FoEE

EmER

> We established the criteria for > Language specifications were > We regulated the online

product selection, set up a
product selection team, recruited
product selectors online, strictly
controlled the selection process
and standardised the service
process;

Efforts were made to strictly
standardise product launch
standards, formulate an audit
mechanism, and return products
that do not meet the online
release requirements for
rectification;

We regularly checked the
products and services on the
platform on a random basis.
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established and service
procedures were optimised at

each stage of services to improve

service standards;

> The platform established

mechanisms, such as overtime
compensation, refund after
expiration, refund at any time
and advance compensation, to
maximise users' rights and
interests, and enhance user
experience.
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operation behavior of each
entity, put forward strict
requirements for the release of
content, and automatically
reviewed the keywords and
phrases via the system;

> An appointment system was

adopted for the key advertising
spaces on the platform to
maximise the effective promotion
of various entities.
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”Jianye+” Quality Management System
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40

"Jianye+" Point System

[#x+ | RoBA

CCNL has launched the "Jianye+" point system, with a view to better meet customer needs and improve
customer satisfaction. The system aims to incentivise customers via giving points to actively participate in
activities, such as shopping, checking in, posting and liking, to increase customer engagement and boost
interaction. Meanwhile, we use the platform’s data analysis and decision-making support to offer more
accurate product recommendations and personalised services for customers. All goods for sale and
redemption on the platform are strictly screened to ensure that we provide customers with practical
convenience and benefits.
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INTELLIGENT REFRESHING

While continuously exploring and researching new lifestyles, the
Group continued to iteratively upgrade tools and technologies to
consolidate and strengthen its business capabilities. We
combined technological innovations, explored the potential
opportunities from intelligent management and services, and
integrated the Group's practical experience to create more
efficient and intelligent platform solutions for various business
scenarios, so as to enhance internal operational efficiency,
optimise customer experience and contribute to the Group’s
sustainable development.

Intelligent Property Management Platform

We empower the digital transformation of the Group’s operations
with innovative technologies and strongly support the research
and development of new property management technologies,
tools and solutions. In 2023, we continued pushing forward the
establishment of an intelligent service system that integrates
online and offline, and seeking ways to develop digitalisation in
property management and services, so as to achieve more
efficient and high-quality intelligent solutions in a variety of
business scenarios.

Focusing on standardisation and customisation of services, we
dug deeper into business problems and optimised and improved
16 customer intelligence functions in five areas, namely customer
operations, customer service work orders, housekeeper SOP
(standard operating procedure), basic data and business
intelligence, to increase business efficiency and offer precise
services to customers through intelligent solutions. In innovative
intelligent text message payment reminder, reminder task work
orders, online decoration function and online vacant house
management, we realise paperless and online operations, which
empowers front-line employees, and increases management
efficiency.
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Intelligent
Accounts Collection
R W

Intelligent Reporting
Management System
BHBEEERS

Intelligent Decoration
Services
BRRBRE

Intelligent'Management

of ‘Vacant,Houses"
B [ZBE | B8

CCNL's intelligent SMS reminder has been made available for one-click
touch. The onlineisation of batch text message reminders and the
standardisation of reminder task work orders effectively reduce the repetitive
work of employees and improve the average payment collection rate.

TR EEEDER —REE - HEREEENTER LEREEREIKT
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The intelligent reporting management system features a number of
functions such as reporting, repair, complaint, praise, consultation, and
leftover issues, which significantly improves work efficiency with the
use of paperless work orders and mobile processing.
BRBEEEEANBIHRE  WE - &F - & - HR - TIEBRMES
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Intelligent decoration services can help owners have decoration
formalities handled and handling fee paid online, which accelerates the
handling of decoration formalities for owners and automatically pushes
the decoration inspection tasks for customers.
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After the housekeeper updates the information about vacant houses
online, the intelligent management of “vacant house” can effectively
help the online vacant house inspection and automatically report the
inspection results.
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Intelligent Application of Property Management Services
LES: e A
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Intelligent RBA (Remote Building Automation) Management System
for Facilities and Equipment

EERERERBAEIE R LG

CCNL's "RBA management system” strengthens the
intelligent management of buildings and realizes
remote monitoring of equipment operation, rapid
response to alarm events, intelligent dispatching of
work orders, automatic recording of intelligent
inspections, and real-time communication of on-line
accounts, etc., which enhances the overall
operational efficiency of building equipment
management and improves the management ability
of employees on the environment of equipment in
communities. Currently, the system has been used
in more than 110 projects, helping properties reduce
costs, improve quality and increase efficiency.

BENEEEENREEFT BE R4S [RBA (Remote
Building Automation - =I2EF B E){k) EIE R4t
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We continued to implement our “three-step” strategic planto AZBRYWESE L2 EEHIERE  RAEERT
improve Jianye Property’s supply chain platform, aiming to [ =#7E |BEERE - USSR HERTA -
accomplish the goal of comprehensive intelligent property HFIEEIE - ¥£5% «- BEMBEME2EF &1
management. We comprehensively platformised management, BT &ZR - g6 RS L - BEEEETFR
business, operation and technology to provide resources, BEIRMEIET B EBE(IANRERER -
capabilities and services on the platform, and achieved increase

in efficiency, improvement in customer experience and

expansion in business in an intelligent way.
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Property’s Supply Chain Platform Strategy
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Intelligent Project Management Platform BEETREEEYA

For community projects, we have integrated Internet of Things,
big data and other technologies to build an intelligent engineering
cloud service platform to tighten project process control and
increase project efficiency. The intelligent engineering cloud
service platform supports multi-level management from the
Group to projects. With the construction manager playing a key
role, we, based on the safety and regulation of the whole process
of construction, realise real-time visualisation of the progress and
quality of community projects, such as fire protection, electrical
and mechanical installation, heating and ventilation, via on-site
self-inspection on an APP and remote video inspection. We aim
to establish an interconnected, collaborative, intelligently
controlled and scientifically managed construction management
environment, so as to enhance the level of control over the
quality, safety, cost and progress of the construction. The project
management platform has been applied in Jianye centres to
ensure the construction and optimisation of projects.
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Intelligent Project Cloud Service Platform for Jianye Centres
BERONEBIRERETA

Customer Data Middle Platform

In 2023, we fully conducted data governance, built a customer
data middle platform, accumulated CCNL's data resources and
enhanced precision marketing, so as to improve the user
experience. We cooperated with Central China Group to establish
a data management committee to optimise governance in the
whole chain covering data generation, data flow, data processing,
data analysis and data application. Based on the initial data
governance, we have successfully built a customer data middle
platform that integrates the labelling system, data insights,
audience targeting, channel reach management and other
capabilities. Through precision operation and automated
marketing, our customer profiles can help us accurately reach
users and further increase the user conversion rate.
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Data Flow EZig#&

Define labels based Target at groups Enrich channels to deliver

Data on business cores based on operating goals accurate advertisements
HigE+a RBEBHZ RIFEEEE BEBE
EEER EE AR TBERK

Labelling
System

—

Accurate

Advertisement Data Insight

B LG VTS

Customer Data Middle Platform’s Data Flow

BEFTABER

PROTECTING CUSTOMERS

The Group’s customer service purpose for 2023 is “customer-
centric and wholehearted service”. We insisted on putting
customer needs first, maintained close communication with
them and responded to their needs in a timely manner, striving
to provide them with quality service experience.

Response to Customer Needs

In strict compliance with laws and regulations like the Law on
Protection of Consumer Rights and Interests of the People’s
Republic of China, we formulated internal policies such as the
Property Complaint Management System, the Management
System for Public Opinions, the Management System for
Customer Service Work Orders of Properties, the Management
Mechanism for Mutual Information Communication on the 400
Customer Service Hotline for Properties and the Management
Rules for the Handling of Complaints by Large Customers in
Complaint Rooms. We continued to optimise the mechanism for
communication with our customers, improved the mechanism
for handling complaints from our customers, and promote the
digitalised and intelligent handling of complaints, so as to
enhance our capability to receive and handle feedback from
customers.
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CCNL REPUTATION BASES ON QUALITY SERVICES

We have a variety of customer communication channels with
online and offline coverage, including calls, visits, letters and
online media. Owners are encouraged to share any views and
opinions about our services. Besides, we promise to deal with
complaints from any channels in a serious manner and
continuously optimise the quality of our services. We have set up
a 24-hour customer service hotline to receive calls from
homeowners and initially deal with their problems. For those that
cannot be dealt with directly, we create and send work orders to
communities to handle problems. In addition, we have a 24-hour
front desk phone number and equip each housekeeper with a
work phone and a WeChat account. Owners can also report
incidents and repairs via the [Jianye+] APP. With all these
initiatives, we have established a three-end service system,
namely 400 hotlines, employee response and property owner
feedback, to ensure a smooth channel for customer feedback.
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24-hour customer service hotline 4009617777
24-hour front desk phone number
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Housekeepers’ work phones and WeChat

accounts
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Jianye+APP
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Customer Communication Channels
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In order to handle customer complaints and feedback in a timely
and effective manner, we have established a sound customer
complaint management system. After receiving customer
feedback, we adhere to the "12-12-24" principle and standardise
the steps of work order creation, flow, response, handling,
completion, evaluation and return visit in accordance with the
Customer Service Work Order Handling Procedures. Customer
service personnel will get in touch with customers within 12
minutes and inform them of their positions and contact
information. If problems cannot be solved by telephone,
customer service personnel shall visit customers in person within
12 hours to seek customers’ opinions and formulate solutions to
problems. They need to communicate with customers about
solutions within 24 hours and clarify handling opinions.
Meanwhile, we also follow the "first inquiry responsibility system”
and the "three musts” principle, whereby the acceptor will follow
up on the handling of the complaints and will make a return visit
to the customers. We assess our service staff in terms of the
timely response and timely completion, and introduce
corresponding financial incentives and penalties to ensure that
customers’ needs are properly met.

Moreover, in order to increase the efficiency of handling
customers’ complaints and feedback, we have divided owners’
complaints into four levels, namely general complaints, key
complaints, major complaints and integrity complaints, which
correspond to responsible persons at different levels. Based on
the standardized alert, complaint acceptance, complaint
handling, complaint feedback, complaint follow-up and return
visit, complaint closure, and correction and prevention, we have
been responsive to customer needs, protect their legitimate
rights and interests, enhance customer satisfaction, and maintain
a good relationship with them. We strengthen the complaint
handling assessment, and punish the responsible person
according to the level and frequency of complaints, so as to
effectively control the service quality and the complaint handling
process.
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Complaint level | Criteria Person-in-charge
REFAR I FIEEE —REFEA
General 1. Through rectification, we can reach consensus with customers | Project managers
Complaints who raise objections to the service attitude, service quality, | T8 B &2
—RIRER communication and coordination, among others in the process of

property management services.

2. Customers’ complaints that are filed 3 times or more within a
week still have not been handled, or there are reported incidents
involved property management obligations that still have no
solutions.

3. Complaints involve project line managers and their subordinates.
1. BRHEYERGEEFEROREREE  RBEE  BEHHAE
BRIEREEZZNTHRFK - AARNEEFPEN—BER -

2. BEFP—BARNIRKRALMRER  HINMARBEREFRNYESE
BERE o

3. W RIBEGREGEIBRIATE TR -

Key Complaints | 1. Complaints that are filed 2 or more times within one week remain | Senior project

BERHK unresolved. managers

2. Complaints are filed for the fact that a particular issue causes | =48 B &£312
dissatisfaction among five or more customers.

3. Complaints are about general public opinion events.

Complaints are filed to city general managers and project general

managers.

Complaints involve project managers.

18 B —AAREF 2R R B ARERAINER

R385 P RIA LR P mEER

—MREBEHRIREF -

WREWMAR - BB BRIRF

WK IE B SIB IR o

e

SN

Major 1. Complaints that are filed 3 or more times within one month remain | City general

Complaints unresolved. managers

BAKF 2. Complaints are filed for the fact that a particular issue causes | 42412
dissatisfaction among 10 or more customers and may lead to legal
proceedings.

3. Major public opinion events, or complaints that have generated
negative media coverage.

4. Complaints cause heavy financial losses or personal injuries to

customers as a result of the Company's liability.

Complaints are filed to CCNL or the Group's leaders.

Complaints involve senior project managers.
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outcome of such complaints.

WREBTESXME - ANEE 2R -
AREVIER - IR R R AR Tm ©

Complaint level | Criteria Person-in-charge
R EFAR I FIEEE —REFEA
Integrity Integrity complaints are complaints about employee corruption, | Audit and Supervision
Complaints bribery, favoritism, malpractices, securing personal gain, preparing | Department
BRREFR false documents and others, or complainants are dissatisfied with the | &t E552E6

AREURLF] ~ R FTT

Graded Management for Complaints

RFDRER

We regularly carry out weekly analysis of complaints in areas,
monthly application of complaints in regions, monthly reports of
complaints of the headquarters and ranking announcements to
review and summarise customer complaints, statistically analyse
them, and focus on optimising the representational difficulties, so
as to further provide owners with better quality services. Our
"Jianye+" customer service team analyse all types of complaints
in detail on a monthly basis, including the number of complaints,
the reasons for the complaints, the time limit for handling, the
handling plan, the information on various types of complaints,
and the complaints about merchants, and publicises and ranks
them at the same time. We will put forward rectification plans
and suggestions, and report them to the persons in charge of the
supply chain, mall operation and other departments, so as to
solve the service quality problems from the source and optimise
the customer experience. In 2023, CCNL's property management
services segment accepted a total of 2,769 complaints from
customers, with a 100% complaint response rate.
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CCNL REPUTATION BASES ON QUALITY SERVICES

On the basis of protecting customers’ legitimate rights and
interests and responding to their needs, CCNL actively maintains
communication and exchange with customers to understand
their real needs, maintain a harmonious relationship with them
and enhance their satisfaction. We conducted a third-party
customer satisfaction survey on a monthly basis through a
combination of telephone interviews and SMS. From the two
dimensions: customer service and basic services, we collected
and analysed feedback on owners' satisfaction with emergency
notification, community activities and cultural atmosphere,
decoration management, cleaning and hygiene in public areas,
greening and maintenance of communities, maintenance and
repair of public facilities and equipment, and management of
motor vehicles, etc. We then made a report on the survey to
summarise our service performance during the Reporting Period,
and determined the direction of improvement in the following
year based on the results. In 2023, CCNL's annual average
customer satisfaction rate was 94.45.

In response to the diversified service needs of different owners,
we fully took five major actions, namely, "one-to-one services in
the entire lifecycle”, "star-rated convenience service”, Central
China Happy Times, Ice Breaker and Jianye by Your Side
housekeeper happiness service system, so as to form a proactive
reach and timely response, improve customer service perception,
enhance the quality of customer services, and practically boost
the relationship between property management firms and
property owners, and increase the stickiness of the property
owners.

BENEFHRAT / 2023FRE - HERERRE

mERY - BRO®

EREEFPE&EEZ ZRRPHEROER L -
BEFETBEGHETFPASHABBRARIN - BHF
BFAEER R #BEFPNHBE RARTFPK
MEE - BMBBASENH AR EEESHEN -
BRAMBE=ABEFPMEERAN  URREER
%ﬁﬁﬂﬁﬁ%$®'ﬁ¥$%%$ﬁ@ﬂ\ﬁ
BIEEAEBFISVERE - HEEE - REREH
BREE - NEMEEEE PR AKRERE
HEEE BRPEERZFENREEETER
REBWESITIIE  XATRSE - RERSH
ARBERE  YREERBTE T —FEFTELIR
FrHM - 2023F « REMEEEFFHEFPRE
fEH94.45%5 o

HETRAEEIMEHARBE R RM2EEH
[24mBH— ARSI 2ERERRS] =
BEARED ] [RKTE] M [EEEFE]IOF
RERBBRBEBREAKRITE Rﬁi@%Lﬂ&%
ZrE REeaxPREEA - BRARFRBES®
PERIMEREENRBRER - %m%Iﬁﬁ

51



CCNL REPUTATION BASES ON QUALITY SERVICES

mERY - BRO®

Maintaining Customer Privacy

We attach great importance to information security and privacy
protection. In strict compliance with laws and regulations,
including the Personal Information Protection Law of the People’s
Republic of China, the Cybersecurity Law of the People’s Republic
of China, the Administrative Measures for Classified Protection of
Information Security, the Regulations on Safeguarding Computer
Information Systems of the People’s Republic of China and the
Measures for Security Protection Administration of the
International Networking of Computer Information Networks, we
formulated and improved internal policies and systems, including
the Information Security Management Rules, the Information
System Security Management Rules, the Information
Confidentiality Rules, the Data Asset Management System, the
Information System Emergency Plan, the Information System
Disaster Recovery Plan, the Information Security Red Line, the
Information System Management Rules, the Data Security
Management System, the Management Measures for Equipment
Room Operation and Maintenance, the Computer Information
Security Management Rules and the Disaster Plan, with which we
systematically guided and managed data security, defined
responsibilities at all levels, effectively guaranteed data security
and customer privacy, and ensured no leakage and abuse of
customers’ personal information.

In 2023, we took a variety of measures to comprehensively
enhance our data and information security capabilities and
protect the sensitive information of the Group and property
owners.
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Strengthen safety
assessment and assign
responsibilities to individuals
ez2ER  ZEEEIA

Unify the Group’s data
management and operations
GEEYBEENEE T

Carry out information
security assurance and check
W EERERENEETE

e Establish a position
responsibility system for data
and information security
system applications, clarify
supervisory leadership,
implement responsible
departments, and effectively
perform data and information
security responsibilities
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e Increase assessment efforts,
include information systems,
data system applications and
operations and maintenance
in quarterly and annual
assessment targets,

designate practical preventive

and corrective measures
based on existing problems
and deficiencies, and
continuously improve data
and information security
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e Unify the Group's data
management and operations,
clarify data classification and
confidentiality classification
standards, standardise data
security management, data
exchange and application
processes, ensure the
security of data exchange
and application processes,
and establish unified data
application and security
management processes
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e As the functional department
of data management at the
Group headquarters, the
Group's Information
Technology Centre is

responsible for promoting the

data management and
application of the entire
Group, coordinating the
planning and construction of
a data platform covering the
entire Group, managing data,
and regularly checking the
accuracy and availability of
collected and shared data to
increase data security
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Increase the intensity of
network and information
security supervision and
inspection, promptly discover
problems, plug loopholes,
and eliminate hidden
dangers, focus on
strengthening user
management, change
management, data security
management, virus
protection management and
other management
capabilities, and expand the
application of intrusion
detection systems to
eliminate the infection and
spread of Trojans and viruses
from the source, and improve
data security protection
capabilities
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Further improve the data
security emergency plan and
conduct emergency plan
drills to test the scientificity
and effectiveness of the plan
and improve the ability to
respond to emergencies
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Strictly implement safety
management regulations on
the use of office network
computers
BRATHARBHERERR
2EERE

Strengthen data and
information security training
IR ENER R 2E

Partner management
BELER

e Strengthen technical
protection measures such as
office network identity
authentication, access
control, and security audits,
record office network access
log information, implement
identity management for
network access equipment,
and prohibit access to foreign
sensitive networks over the
firewall
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e Use Central China School, live
broadcast and other forms to
increase information security
promotion within the Group
and continuously improve
employees’ awareness of the
importance of information
security
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e Efforts should be made to
strengthen the sense of
responsibility of
informatisation staff,
effectively enhance the sense
of responsibility and mission
of doing a good job in
informatisation work, and
continuously improve the
effectiveness and efficiency
of services
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o [f data exchange is involved
in external cooperation
projects, a data confidentiality
agreement must be signed
and data security
responsibilities must be
clarified
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e Conduct security
assessments of third-party
service providers to ensure
they meet the Company's
data security requirements
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With respect to the protection of customer privacy, we guided
the management and protection of customer personal
information security in accordance with Customer Data
Protection Terms and Conditions, and regulated the process of
collecting and using customer information, the access to
customer information and the environment in which customer
information is carried in order to minimise the risk of unlawful
use and dissemination of customer information. We formulated
the Jianye+ Platform Data Security Management System, the
Jianye+ Privacy Policy and the Jianye+ User Agreement, with
commitment to respecting and protecting the personal privacy
rights of all service users via Jianye+. For those who obtain,
disseminate, or leak the information of the Group and customers,
such as official documents, emails, and personal data, without
legal authorisation, we will hold them accountable in accordance
with the Management Rules for Rewards and Punishments for
Employees.

In order to put information security and privacy protection into
practice, we actively launched relevant training courses to
strengthen employees’ awareness of privacy protection, enhance
their ability to protect data and information, and effectively
ensure customers’ information security. Additionally, we required
our staff to sign the Data and Information Security Commitment
and the Confidentiality Agreement for Resigned Employees, in a
bid to ensure customer privacy security.
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Ensuring Safety of Customers

We continue to improve our customer safety policies, such as the
Fire Safety Management Regulations, the Management System
for Fire Maintenance Suppliers, the Management System for
Elevator Maintenance Suppliers and the Operation Specifications
for Emergency Plans (public security), and exerted active efforts
on fire protection safety, fire protection, elevator maintenance,
etc. to fully ensure the health and property safety of customers.

In order to further enhance the ability to prevent property safety
risks, the Group clarified the details of the operation risk
investigation in 2023, requiring property managers to carry out a
major safety investigation from the three dimensions of projects,
honour guards and environment every half a year, so as to
ensure the operation safety and compliance of the park, and
minimise the risk of the occurrence of safety accidents. At the
same time, we conducted the day-to-day maintenance and
control of equipment, made statistics on the failure rate of
elevators, replaced aging and faulty parts in a timely manner,
summarised on a monthly basis, and inspected customers’
power supply and distribution system, and standardised power
supply and distribution equipment management in new and old
parks. We carry out a preventive experiment on 10 kV power
supply and distribution equipment every six years, and test
operating tools twice a year to ensure the normal and safe
operation of the power supply and distribution equipment in
communities. In 2023, CCNL saw no public security incidents,
achieving the goal of controlling incident occurrence rate of less
than 0.5%eo.
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We pay particular attention to the establishment of a fire safety
management system. We dispatched fire safety persons in our
headquarters, city companies, areas and communities and
clarified their respective fire safety responsibilities, so as to
ensure fire safety, strengthen the fire safety protection in the
park and reduce the risk of fire safety. In order to further optimise
the fire safety management and control process, we established
a number of fire safety-related details involved in the early
intervention stage, the acceptance inspection stage, and the
operational management stage, with a view to enhancing the
capability of preventing and controlling fire incidents. In addition,
we provided weekly guidance on the rectification of fire safety
problems and updated the newly generated problems, which
were reflected in the monthly fire safety ledger and inspection
reports that were used to remind all regions and communities to
rectify the problems. We cooperated with local fire brigades, city
management departments and gas companies to provide
corresponding training to our employees and customers, and
launched a series of activities themed on the Safety Month,
including training sessions on fire safety know-how, videos on
production safety and fire cases, sharing of general knowledge
on safety protection, fire evacuation and emergency drills, and
lectures on the use of fire fighting facilities, so as to strengthen
the fire safety awareness and safety protection capability of our
employees and customers. In 2023, CCNL achieved our goal of
no responsible fire incidents and no major safety hazards.
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Early intervention stage

Acceptance inspection stage

Operational management stage
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» Review on design drawing for fire »  City self-inspection » Daily inspection and maintenance
protection system » Formal acceptance »  Fire system maintenance

»  Construction site inspections > Rectification follow-up » Emergency plan

> B RGRIAEAEE > Handover > Staffing

> LIRSS > BmER » Employment with certificates
> EXBIK > Special training
> BERRE > Informatisation control of facilities
> BREE and equipment

Fire safety publicity
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Fire Safety Management Control Process
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CCNL REPUTATION BASES ON QUALITY SERVICES

mERY - BRO®

Fire Drills
SRR

In order to enhance our ability to handle safety emergencies, we
formulated emergency management systems including the Cold
and Freezing Emergency Plan and Snowstorm and Cold Tide
Emergency Workbook, and periodically organised and launched
emergency drills on cold and flood prevention, firefighting, and
elevator rescue, etc. We continued to raise the safety-related
certificate holding rate of our monitoring specialists and security
guards, and at the same time organised a skills competition to
enhance the safety skills of our frontline staff, in order to create a
safer and healthier living environment for our customers.
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CCNL REPUTATION BASES ON QUALITY SERVICES
mERY - BRO®

Flood Control Emergency Drill
FFRESEER
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM

ABHET  BXRERK

The SDGs addressed in this section:

3 BiERn i) el
—M/‘
Good health Gender
and well-being equality
RIFREEFEN M RIFE

Stakeholders’ concerns:

Internal score
WEBEE

7K Z #i 5] fE SDGS:

BEET(EM

REER

o

Decent work and
economic growth
REIENSEER

NEEETEE

External score
SNEREE >

Prevention of child labour and forced labour
B IEERE T Mg h4s T

Staff remuneration 5
and welfare

8 T #iiNears 25
Staff care and

interest protection
B TR SRR

Staff training
and development
BITEIHEEE

Staff recruitment
and team building
B TR B E B L

Staff’s occupational health and safety

Source of data: Materiality assessment of ESG issues

Note: Internal assessment covers the senior and middle management of the
Group, while external assessment covers ordinary employees,
suppliers/contractors/partners, industry associations/public welfare
organisations, customers/property owners/members, investors/
shareholders/capital markets analysts, governments/regulatory
authorities, local communities/neighbourhood committees and other
Stakeholders.
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM

CCNL, which regards employees as the key to its development,
joins hands with them to grow together, shares the fruits of
development, and creates a more productive and enjoyable
working environment. We actively improved our employment
management system, as an effort to create a fair and equal,
diversified and inclusive working environment for our employees.
We provided our employees with market-competitive
compensation and benefits and promotion mechanisms, and
established a sound talent training and development system to
enhance their competitiveness in the industry. At the same time,
we took actions to safeguard the occupational health and safety
of our employees and created a multi-channel communication
mechanism to protect their legitimate rights and interests of in all
aspects.

EMPLOYMENT

The Group is fully aware that high-quality workforce is an
important foundation for maintaining the stable development of
an enterprise. We actively recruit talented people, practically
protect the rights and interests of employees, and always uphold
the concept of “caring for employees and being people-oriented”,
striving to achieve equality and respect, openness and
inclusiveness, diversity and win-win results in the employment
process.

We strictly abided by applicable laws and regulations such as the
Labour Law of the People's Republic of China and the Labour
Contract Law of the People's Republic of China, and improved
and implemented the Recruitment Management System,
Employee Termination Management Measures, Employee Paid
Leave Management System, and Personnel Management System,
Labour Contract Management System and other rules and
regulations to refine the recruitment and termination process,
working hours, holiday arrangements and others, build a
scientific human resources management system, and establish
labour relations with employees in accordance with the principles
of legality and justice, equality and voluntariness and agreement
through consultation. With great importance attached to human
rights, we insisted on a diversified and inclusive talent
recruitment mechanism. We do not discriminate against
employees because of their gender, age, race, marital status,
sexual orientation and other personal attributes.
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM

ABHET  BRERK

We strictly abide by laws and regulations including the Provisions
on the Prohibition of Using Child Labour of the People’s Republic
of China, and explicitly prohibit the employment of child labour
and any form of forced labor. We carry out double data
verification in the recruitment process through identity check and
records in the internal system to minimise the recruitment risk.
Additionally, in accordance with the Group's business and talent
needs, we implement an eight-hour workday system and pay
overtime wages to employees who voluntarily work overtime in
accordance with the law. No human rights violations such as
forced labour and child labour were found in CCNL during the
Reporting Period.

We are dedicated to building a young, professional and
international talent team. In addition to recruiting outstanding
fresh graduates through campus recruitment, we also strengthen
internal talent flow through internal open recruitment, so as to
ensure career continuity of our employees and boost the
increase in human resources efficiency to meet the needs of the
Group's strategic development.

As of 31 December 2023, the Group had a total of 5,267
employees. The breakdown of employees by gender,
employment type, employee rank, age group and geographical
region is shown in Appendix Il of this report.

EMPLOYEE TRAINING AND PROMOTION

The Group attaches great importance to the training of its
employees. In accordance with the strategy of talent reserve and
the requirement for becoming a learning organisation, the Group
relies on its systematic training and development mechanism to
provide employees with diversified training programs and launch
online and offline training activities to help them integrate into
the culture, strengthen management and enhance their skills,
and builds up a rich variety of promotion paths based on the
diversified and reasonable assessment mechanism, so as to
provide employees with a broad platform for their career
development and self-growth.
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM

Talent Cultivation

Under the mission of “strategic boost, cultural inheritance,
organizational empowerment” and the Group's vision of
becoming a leader in training in the industry, CCNL has
formulated the Regulations on Training Management, the Training
File Management System, the New Employee Induction Training
Management System, and the Three-Level Talent Echelon
Training Plan and established a "property headquarters-city-area”
three-level training system, a three-level talent echelon
cultivation mechanism. We established CCNL Training Academy,
which has five major sections, namely “training and
empowerment”, “talent team cultivation”, "special training
camp”, "vocational education” and "high-end study tour”,
covering professional skills, management and general courses. It
targets all employees of the Group through three different forms
of training, namely in-house training, external training and self-
improvement training. Through our talent cultivation programs at
all levels, we created a team of high-quality and universal talents
to enhance the Group's business level and achieve its business
objectives.

Employee training is a systematic project for the entire Group,
which is all-embracing and all-encompassing throughout an
employee’s career. In order to ensure that our talent cultivation
work constantly meets the actual needs of the Group's
development, we established and perfected a talent training
system at all levels of the Company, providing each employee
with professional capability building support via knowledge
sharing and business training, continuously improving the overall
quality and competency of talents at all levels, and stimulating
the motivation of employees to work, so as to establish a strong
support for the Group's development and the career planning of
our employees. In 2023, we organised professional training for
employees in core positions, which supplemented regular
training for all employees, and arranged targeted training in
phases based on specific problems in actual management
throughout the year. We offered a series of vocational training
programs, such as “Induction training for new employees” and
"Talent echelon development program”, for different types and
levels of employees.
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM
ABHET  BXRERK

Star Programme
g2 E 01

Led by the Department of Urban Integrated
Management, the programme is designed to
train talents for the city line supervisors for a
period of 1 year. The trainees are the current
attentive housekeepers, maintenance
workers, cleaners, gardeners, honour guards
and other grass-roots excellent individuals.
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Sea Programme
WSk 03

Led by the Group’s Human Resources Centre,
this programme aims to build a talent reserve
for the general managers of the Company.
The programme runs for one year and its
participants are mainly selected from the
Company's deputy general managers,
assistants, city-specific general managers,
and general managers of functional
departments/specialised companies.

HEBANBERFLEE  TE/WE
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Some of the Talent Cultivation Programmes
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Distant Mountain Programme
M 05

Led by the Group’s Human Resources Centre,
this programme aims to build a talent reserve
for functional assistant general managers of
the headquarters, deputy general managers/
assistant general managers of city
companies, outstanding senior project
managers, and managers of city functional
departments. The programme runs for 10
months.
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Bright Moon Programme
02 R A8

Led by the Department of Urban Integrated
Management, the programme is aimed at
fostering talents for line managers for cities.
Participants mainly include housekeeping
supervisors, repair and maintenance
supervisors, honour guards, cleaning/
greening supervisors, and functional staffers.
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Fertile Soil Programme
06 K+ it

CCNL, this programme is designed mainly for
the establishment of a talent pipeline for
project managers. The programme runs for 8
months, and its participants are selected
from project line managers and supervisors,
among others.
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Led by the Comprehensive Administration
Department of Jianye Property, this
programme aims to cultivate district-specific
managers, with participants mainly selected
from: line managers of functional
departments in the headquarters and current
project managers of city companies.
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM
ASBET > BXRERK

Based on the three-level training system, we have established a ER=HIZH2 K - HRPEE T =55 %
three-level training evaluation process to evaluate and improve 52 LAFF(d IR FHEFIIRUR
the training effect.

First-level Assessment

— T

After the training, the training organiser requests the participants to fill in

the Training Effectiveness Evaluation Form to conduct a first-level
assessment on the training instructor and the training organisation;
SRl E M - S EREMASSIABES GFIIMRTME)
HIEFIERM AT AR A 1T — T

o
v

Second-level Assessment

— A

One month after the training, the training organiser will interview
trainees’ direct superiors and colleagues to examine their
understanding and use of the knowledge;

BIER—EAR  AFIERECHZINETEE FH - AED
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Third-level Assessment

=R

The training organiser compares the annual performance appraisal
scores of the trainees to appreciate employees’ use of their
knowledge and the improvement of their performance results.
FRlAE A E BB IR EFEERNERRE BRETHA
HEERIER MBS RSCE R -

&
A 4

Three-level Training Evaluation Process
B = JEHERR

In 2023, the percentage of CCNL's trained employees by gender 20234 » @¥ A RN R E TEBIZI AT
and employee category and the average number of training FIELEDLMNELZE LR TN FHEER
hours completed by each employee are shown in Appendix Il of — ZREFREHEE— -

this Report.
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM

ABHET  BRERK

Talent Development

In 2023, we further strengthened the coordinated planning of
talent cultivation, and pushed forward the establishment of our
talent team on all fronts to ensure that we have sufficient talent
pipelines with good quality that is well-structured and comprised
of outstanding members. We have formulated the Employee
Certification Subsidy Measures to encourage employees to
actively improve their professional capabilities. We continuously
revised and improved the Position and Rank Management
System. According to the characteristics of positions, we set up
three types of job sequences: management sequence, profession
sequence and operation sequence. We connected the channel
between management sequence and profession sequence, and
encouraged employees to grow into versatile talents with
leadership and professional skills, and to broaden the path of
their career development. At the same time, we also support the
cross-channel promotion and development of employees of the
operation sequence. In order to strengthen the linkage among
strategies, objectives and rights and responsibilities, we
formulated the Performance Appraisal System to conduct
comprehensive and three-dimensional appraisal and evaluation
on our employees in four aspects, namely key performance
indicators, time of completion, quality of the work completed,
and contribution to the Group, so as to ensure that the appraisal
is fair and objective, provide the criteria and basis for the
performance of our employees, their annual performance pay,
bonuses, and promotion, and then raise their enthusiasm.
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM

EMPLOYEE RIGHTS AND INTERESTS AND
CARE

The Group is committed to providing a warm workplace for its
employees by adhering to its philosophy “people orientation”. We
built a competitive compensation and benefit system for our
employees to enable their contribution to be proportional to their
gain. We encourage them to actively participate in our internal
management, provide smooth communication channels for
employees, and actively organise various cultural and sports
activities to enhance collective cohesion and sense of happiness
in the workplace. We also care about and help our employees in
difficulty, pay attention to the needs of our employees and their
families, and create a humane working atmosphere for our
employees.

Compensation and Benefits and Protection of Rights
and Interests

We regard competitive compensation and generous benefits as
the basis for motivating employees and demonstrating our stable
development. We formulated the Management System for Labour
Contracts, Social Insurance and Housing Provident Fund to
provide criteria for the composition, adjustment and payment of
employee remuneration. We also provide all of our employees
with statutory benefits, including five insurance schemes and
one housing fund, sick leave, marriage leave, maternity leave and
annual leave, in accordance with the relevant laws and
regulations of the places in which we operate.

On the basis of basic compensation and benefits, and to
continuously improve employees’ well-beings and satisfaction,
we improved the Group's internal welfare system by providing a
wide range of additional benefits, including transportation
allowance, seniority allowance, lunch subsidies, holiday gifts,
birthday benefits, wedding and childcare gifts, annual medical
check-ups, and additional leaves. We also integrated the Group'’s
internal resources to introduce preferential policies on home
purchase, children’s schooling, cultural trips, and eco-friendly
agricultural products for our employees in need. In addition, we
formulated the Lifestyle Service Incentive System to provide
incentives to employees in the lifestyle service, real estate
service and case development service sectors, with a view to
motivating employees to work and enhancing their sense of
value and achievement.
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM

ABHET  BRERK

We also care for our female employees and actively lead them in
gathering strength. We strictly comply with relevant laws and
regulations like the Law on the Protection of Women's Rights and
Interests of the People’s Republic of China, and seriously
implement the Circular on Further Regulating Recruitment
Practice to Promote Female Employment released by the Ministry
of Human Resources and Social Security and the Special Rules on
the Labor Protection of Female Employees published by the State
Council. We strictly follow the provisions on maternity and
breastfeeding leaves for female employees to ensure that they
are entitled to equal pay and benefits and promotion
opportunities in accordance with the law.

Employee Communication and Care

We continued to innovate in the democratic management
mechanism, worked out a series of systems such as the
Management Measures for Communication and Feedback, and
provided smooth communication channels such as mailboxes for
collecting opinions, so as to respect employees’ rights to know,
participate, express and supervise. We listen to our employees
and encourage them to play their roles as “owners” to promote
our long-term development. We required the persons in charge
of each department to have quarterly talks with their indirect
subordinates to listen to their needs in their work and life,
ensured that employees communicate with the management on
various proposals on the working environment, operation or
management without being threatened, and recorded them in
the Communication Feedback Form, so as to ensure responses
to employees’ requests. Furthermore, we held exchange and
sharing activities among department heads, job mentors and
new employees from time to time to allow employees to
understand the Group’s development and business progress, and
at the same time optimise and update management systems and
services according to its development needs and employee
feedback. Once the collected complaints are verified, the
complainees will be penalised in accordance with the reward and
punishment policy. In 2023, we organised a number of seminars
and sharing activities, such as "executive meetings” and
"newcomer roundtable”, in a bid to strengthen the interaction
between employees and us, and allow capable employees with
ideals to speak out.
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM

In order to encourage our employees to strike a reasonable
work-life balance, we were active in launching colorful team
building activities and recreational and leisure activities. For
instance, we set up cultural and sports groups like basketball
club, badminton club, table tennis club and reading club, which
help our employees relieve their work pressure, enhance their
sense of identity and belonging to the Group, and guide them to

develop a healthy lifestyle.
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM

ABHET  BRERK

OCCUPATIONAL HEALTH AND SAFETY

As a property management firm with a strong sense of social
responsibility, the Group attaches great importance to the health
and safety of every employee and stakeholders, by continuously
improving our employee health and safety management system.
We aim to strictly prevent and control safety risks, enhance our
emergency management capabilities, and promote the
normalisation of safety training and education. Various measures
are taken to ensure the safety of our operations and construction
processes to avoid the occurrence of safety accidents. Our focus
lies in creating a safe, healthy and standardised working
environment for its employees and stakeholders.

In strict accordance with laws and regulations such as the Labour
Law of the People's Republic of China, the Law of the People's
Republic of China on the Prevention and Control of Occupational
Diseases, the Work Safety Law of the People's Republic of China,
the Fire Protection Law of the People's Republic of China, and
the Interim Provisions on the Investigation and Management of
Hidden Hazards in Work Safety Accidents, we formulated the Risk
Management System, continuously refined our safety
management framework and system establishment, regularly
arranged specialists to carry out safety risk investigation and
control, and took a number of safety inspection measures to
reduce the safety hazards in operation management and project
construction and to create a safe and healthy working
environment for our employees and construction workers.

In response to emergencies like extreme weather, in adherence
to the Emergency Response Law of the People's Republic of
China, we persistently polished up our emergency response
mechanism, and standardised the processes and requirements
for incident response, handling and subsequent management
optimisation to prevent significant impacts on the lives, health
and property safety of our employees. In addition, we optimised
practice to enhance our organisational ability for safety and
health protection, so as to continually strengthen the ability of
our employees to respond to and deal with safety emergencies.
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TAPPING FULL POTENTIAL OF TALENTS TO BUILD CCNL TEAM

In order to enhance the safety awareness of our employees, we
regularly conducted safety training, including safety education
and fire safety drills, for all employees, project engineers and
construction workers. In the meantime, we provided appropriate
pre-job training for special operators to ensure operation safety.

Furthermore, according to the Regulations on Reporting,
Investigation and Handling of Production Safety Accidents and
the Regulations on Work-related Injury Insurance, we have
established a standardised process for handling work-related
injuries, improved the criteria for recognising work-related
injuries and assessing labour capacity, and provided medical
insurance reimbursement and disability benefits to employees
recognised as injured and disabled employees in accordance
with the relevant requirements of Ministry of Human Resources
and Social Security. In addition to the induction medical
examination and annual health check, we also purchase
employer liability insurance for all employees to ensure their
occupational health and safety.

As of 31 December 2023, CCNL has had zero work-related
fatalities. The details of employee-related injuries and lost
workdays are outlined in Appendix Il to this Report.
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STABLE OPERATION AS THE FOUNDATION OF CCNL

BREZ BRZF

The SDGs addressed in this section:

1 EEBEER

MR LR R

75 Z §i 5] #E SDGS:

Partnerships for the goals
REBEZEERNWBHRAR

Stakeholders’ concerns:

Internal score
WEBEE D

NEEETEE

External score
HNEBETS

Integrity construction and anti-corruption

REERERE)S
5
2.5

Reasonable marketing
and promotion
B IR H) L 5 B E

Source: Materiality assessment of ESG issues

Note: Internal assessment covers the senior and middle management of the
Group, while external assessment covers ordinary employees,
suppliers/contractors/partners, industry associations/public welfare
organisations, customers/property owners/members, investors/
shareholders/capital markets analysts, governments/regulatory
authorities, local communities/neighbourhood committees and other
Stakeholders.
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STABLE OPERATION AS THE FOUNDATION OF CCNL

CCNL always upholds the concepts of integrity, cooperation and
development, and adheres to business ethics, laying a solid
foundation for its high-quality development. In the meantime, we
insist on building a mutually beneficial and win-win ecosystem,
continuously promote the establishment of a sustainable supply
chain, and actively participate in industry exchanges, and work
together with various parties to contribute to the creation of a
fair and healthy business environment, and jointly promote
sustainable development.

BUSINESS ETHICS

Upholding the fundamental principles of integrity, compliance,
incorruptibility and self-discipline, we strictly adhere to relevant
national laws, regulations and regulatory requirements, and has
improved our internal control and risk management systems. We
strive to ensure legal compliance in brand promotion, practise
the concept of incorruptible operation, and protect our own
rights and interests while showing respect for the intellectual
property rights of others, thereby constantly improving our
capacity for legal compliance and incorruptibility and creating an
orderly and stable business atmosphere.

Strict Adherence to Legal Compliance

Strengthening the Internal Audit System

We continuously strengthens our independent, vertical audit and
supervision management system, and have formulated rules and
regulations such as the Regulations on Audit and Supervision
Management, the Regulations on Internal Audit Management, the
Internal Audit Operation Management Measures, and the Audit
and Supervision Work Guidelines, and clarify the responsibilities
at all levels, promoting the institutionalisation and standardisation
of internal audit and supervision. The Group’s Audit and
Supervision Department coordinates the management of internal
audit matters, and is responsible for pre-consultation and in-
process control, giving full play to its supervisory and monitoring
role. The audit personnel are responsible for formulating routine
annual and quarterly audit work plans, conducting major topic-
specific audits, preparing audit workpapers and reports, and
following up on corrective actions. Meanwhile, the internal
control personnel are responsible for monitoring and
implementing the corrections of audit findings, following up on
the closed-loop management of audit work, and persistently
enhancing our compliance management.

BREEZ BRZF
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BREZ BRZF

Enhancing Risk Management Capabilities

In order to improve the effectiveness of risk management of the
Group, we have put in place a strict and comprehensive risk
control system and been continuously improving our risk list in

BIER R EIERES

REAREERBEENBRN  BMELTS
HERBIIEER - TEELRRIEE - KB
TR R EFT - BERERAE - AETREZZ

addition to forming three lines of defense represented by B &K ERSIE=EIH4E - AR/ bk E I8

business functional departments, management, internal control,
internal audit, and audit committee, so as to strengthen the risk

B BREBEASEEMAEXZBIRDHN AN
baginl - FThEREY o

management capabilities and achieve the identification,
assessment and response to internal and external risks covering

all the business segments of the Group.

The first line of defense:
Business functional departments
E—ER - EEEEEIM

Responsible for executing daily functional work, checking for intra-
department business risks, and practicing relevant controls under the
guidance of a standardised management system to address risks.
BEAPBEIERNT BREEMPIEBKER  TEEEEEBRNE
BTENITRBZESG AL EE -

The second line of defense:
Management and internal control
personnel

E_ERR BEEERANEZEAR

Responsible for formulating risk management rules, coordinating the risk
management work of various functional departments, and overseeing
the work execution by business functional personnel to ensure that the
risk management work at the first line of defense is effectively
implemented.

BEHERRERGE SERASBESFIRARERIE  BEEEK
BEEABHWMT  URRE-—BHRNRARERITEGENEUER -

The third line of defense:

The Audit and Supervision
Department and the Board of
Directors

HoEWR BERIRESE

Responsible for the final supervision of risk management work and
conducting relevant audits on major risks to evaluate the effectiveness of
the Group's risk management and internal control systems. The Audit
and Supervision Department reports independently to the Board of
Directors.

BERREERRERTIE SERRARFREEOET TE - AT
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Three lines of defense for risk management
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STABLE OPERATION AS THE FOUNDATION OF CCNL

Enhancing Employees’ Compliance Capabilities

The Group places a high value on employee behaviour
management and emphasises the need to enhance employees’
compliance capabilities. We require all employees to
acknowledge and sign the Employee Code of Conduct, so that
they would strictly adhere to compliance requirements and fulfil
professional responsibilities. In addition, we provide new
employees with compliance training during onboarding to instil in
them a strong sense of legal compliance. We also utilise the
Intelligent Jianye platform and WeChat official account to
disseminate compliance courses to all employees and deepen
their understanding of our compliance management system and
norms, thereby further strengthening their compliance
awareness and improving their compliance capabilities.

Standardising Promotion and Advertising Practices

We insist on winning customers’ trust through honest sales. In
strict compliance with the Advertising Law of the People’s
Republic of China and other laws and regulations of the countries
and regions where we operate, we formulated systems such as
CCNL Property Brand Management System and Jianye Property
Brand Visual VI Manual Management System to clarify the
management standards for the marketing team, marketing
channels, marketing procedures, use of brands and other related
matters, and to strictly guard against exaggerated or false
publicity. We aim to improve the brand communication and
management systems, promote the standardisation and rigor in
marketing, enhance the professionalism of the marketing team
and the execution, and practically safeguard the legitimate rights
and interests of customers.

We strictly abide by the three-tier auditing process, whereby
promotional content is initiated by the brand staff at the
headquarters, which is preliminarily audited by the brand
manager and subject to final audit by the general manager of the
basic services department. We strictly control the information on
broadcasting, television, portal websites, and new media outlets,
such as WeChat official accounts, TikTok, WeChat Video,
"Jianye+" APP, Sina Weibo, and Jinri Toutiao, committed to
providing our customers with accurate and reliable information
on our products and services to ensure that they can clearly and
efficiently obtain the information they need prior to making
decisions.
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STABLE OPERATION AS THE FOUNDATION OF CCNL

BREZ BRZF

We also evaluate our staff's promotional work to continuously
strengthen their sense of responsibility and provide incentives to
motivate them to conduct responsible marketing. Moreover, for
non-compliance in marketing, the staff and leaders involved will
be held accountable and punished depending on the
circumstances and the severity of the impact in accordance with
the Management System for Rewards and Penalties, in a bid to
ensure the unified brand image, protect the brand reputation,
and boost the brand value.

Building a Culture of Integrity

Shaping a Full-grown Anti-Corruption System

Integrity in business operations is the foundation of any
successful enterprise. We actively observe business ethics and
shoulder social responsibilities. We strictly adhere to Anti-Money
Laundering Law of the People's Republic of China, the Anti-unfair
Competition Law of the People’s Republic of China, the Interim
Regulations on Prohibition of Commercial Bribery and other laws
and regulations of the countries and regions where we operate,
and prohibit extortion, blackmail, corruption and bribery, and
other forms of behaviour that violate business ethics. We
established a sound anti-corruption system and formulated a
number of systems, including the Anti-Fraud Regulations, to
refine measures to deal with violations and breaches of
discipline, to standardise our operational management, and to
ensure our sustained, stable, and healthy development. In
addition, in order to effectively prevent and control the risk of
corruption and create an atmosphere of integrity, we require all
staff to sign the Commitment to Integrity in the Workplace, and
carry out their work and business activities in accordance with
the relevant standards, so as to set an example in practicing the
principles of integrity and honesty.

We actively promote the effective implementation of our integrity
management mechanism and formulated the Whistleblowing
Management Measures to standardise the process of accepting,
registering, investigating, collecting evidence and dealing with
reported information. We encourage our employees and all
relevant parties to report and complain against acts of corruption
and bribery, abuse of power for personal gain, malpractice,
abuse of authority and other breaches of professional ethics,
laws and regulations. We set up various reporting channels such
as telephones, letters, emails and visits, and added reporting
boards to ensure that the more convenient use of reporting tools
by the whistleblowers. We adopt a “zero-tolerance” attitude
towards corruption, malpractice and other irregularities. Upon
receipt of a report, our supervisory staff will conduct a
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preliminary examination of the information, lay down a 20234 @ BB A SRR FEBSE ) - HRF
corresponding work plan, mobilise the necessary resources, and  FRX TNEGMNEEBET - WNAEIBEERHE -
make an investigation. Meanwhile, we have set up a WA BREEAIE  BEIE  RERETRK
whistleblower protection mechanism to keep whistleblowers’ & 100% °

information strictly confidential, and resolutely deal with acts that

infringe on whistleblowers’ rights, such as strikes, threats,

retaliation against whistleblowers and witnesses. In 2023, we

expanded the influence of the reporting and complaint channels,

informed the reporting methods to every grass-roots employee,

and increased the proactive efforts on investigation and handling.

We received and handled 4 effective reports, with a 100% timely

handling completion rate.

CCNL Reporting Channels

BENEEERRE

Reporting Hotline:
BHFDES
0371-55505685

Reporting Email:
BRI EEFHE

supervision@ccnewlife.com.cn

Reporting Postal Address:

CCNL Audit and Supervision Center, 7/F, Building No. 2, Jianye Office
Building, No. 19 Dirun Road, Zhengzhou Area (Zhengdong), Henan
Pilot Free Trade Zone
B IIBA ML
BB RN E (B ) i
195 BRI B 2R B 7B EEREEAERDPL

During the Reporting Period, there were no concluded corruption  ¥R25HR A » I 2K 2% A {F o] ¥ B 3 3 AR s B PT Y
lawsuits against CCNL or our employees. BTREVYEBENESFHFARM -
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BREZ BRZF

Creating a Cultural Atmosphere of Integrity

We continue to strengthen our culture of integrity and enhance
the integrity awareness and performance of our employees and
suppliers, in order to create a cultural atmosphere of integrity
and maintain a sound business environment. To this end, we
have put in efforts to promote the culture of integrity through a
variety of channels to stimulate the initiative and enthusiasm of
employees to learn the culture of integrity. We provided all board
members and employees with an online anti-corruption course
and disseminated various content related to integrity through our
Intelligent Jianye platform and WeChat official account. In
addition, periodic offline training sessions were organised for
employees to study anti-corruption cases and to develop a
strong notion of abstaining from corruption. We also published
posters about integrity and self-discipline during festivals and
holidays to promote the concept of integrity culture in the Group,
enhance the awareness of integrity and compliance among all
staff, foster an integrity culture and create an integrity
atmosphere. In addition to focusing on the integrity management
on staff, we organised meetings in 2023 with suppliers to inform
them of the relevant requirements in the system-related
documents and contracts, and launched anti-corruption
campaigns to require them to be self-disciplined, comply with the
rules and regulations, maintain good professional ethics, and
abide by the basic code of professional conduct.

During the Reporting Period, CCNL conducted a total of 2 anti-
corruption trainings, covering all employees, with a total course
hour of over 90 minutes.
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BREZ BRZF

Intellectual Property Protection

Regarding the protection of intellectual property rights, we strictly
comply with relevant laws, regulations and regulatory
requirements, such as the Trademark Law of the People’s
Republic of China, the Copyright Law of the People’s Republic of
China, and the Patent Law of the People’s Republic of China. We
have also introduced the Work Plan for Intellectual Property to
standardise the management of intellectual property
applications, registrations, ownership transfers, and related
information, and regularly conduct training and monitoring to
ensure our compliance with the established regulations. The
Group formulates an annual intellectual property management
plan every year, and designates a dedicated person to be
responsible for implementation and supervision, actively protects
its legitimate rights and interests on the premise of fully showing
respect for the intellectual property rights of others, so as to
create a fair and healthy competitive environment, and stimulate
the vitality of the industry’s innovation and development.

In 2023, Henan Aiou Electronic Technology Co., Ltd., a subsidiary
of the Group, continued to improve its soft power in terms of
qualifications, honours and software copyrights, and obtained 12
intellectual property rights such as patents and software
copyrights. It was also awarded 7 honours, including Top10
Leading Digital Enterprises of Zhengzhou and Unit with
Outstanding Contribution to the Development of Open Innovation
Industry in Zhengdong New District.

As of 31 December 2023, the Group had obtained a total of 436

intellectual property rights, including 26 patents, 172 trademarks,
218 software copyrights, and 23 domain names.
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SUSTAINABLE SUPPLY CHAIN

The Group works with its suppliers in an honest manner to
promote sustainable development, with an aim to build a fair,
efficient and sustainable supply chain. We established a full life-
cycle management mechanism for suppliers to strictly regulate
the selection, evaluation and management of suppliers, so as to
ensure the continuous and efficient supply of materials and
services for production and living, and guarantee the quality of
services. Furthermore, we raised the bar for suppliers from
social, economic and environmental perspectives, and took a
variety of measures to empower suppliers to go green.

Supply Chain Lifecycle Management

We strictly abided by the Tendering and Bidding Law of the
People’s Republic of China and the Government Procurement
Law of the People’s Republic of China and other laws, regulations
and regulatory policy requirements, formulated and persistently
optimised supply chain management systems such as the Basic
Business Supplier Management Regulations, Basic Business
Procurement Management Regulations, Lifestyle Service
Business Recruitment and Procurement Management Measures,
Tender Meeting Site Management Measures and Basic Business
Supplier Inspection Management Regulations, covering all
suppliers that have basic services and lifestyle service business
dealings with the Group headquarters, city companies, and
specialised companies. We aim to clarify the management
requirements for the entire life cycle from supplier admission,
assessment and exit, continuously improve the level of supply
chain management, and enhance supervision and review of
suppliers” sustainability performance.
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BREZ BRZF

We have set up a complete full-cycle supplier management
system, covering the six-module process of supplier preliminary
review, certification, admission, pre-qualification, evaluation, and
grading. The Tendering and Procurement Department of the
headquarters, with the coordination and cooperation of the
centralised business departments of the headquarters, organises
the establishment, update and release of the first-tier supplier
resource database, conducts annual evaluations of first-tier
suppliers, and supervises various city companies and specialised
companies to manage suppliers according to system
specifications. The tendering and procurement supervisors of
various city companies and specialised companies, with the
assistance of the regional centralised business department,
organise the establishment, update and reporting of the
secondary supplier resource database, and control the process
and risks of the secondary procurement of the company in this
city, and is responsible for the evaluation of secondary suppliers.
We introduce suppliers by business category, carry out
centralised tendering for a variety of centralised procurement
products, and give priority to cooperative suppliers close to the
source of goods and services, so as to establish market
advantages while supporting the local economy. When reviewing
suppliers, we strictly abide by the principle of objectivity and
fairness to maintain long-term cooperative relationships and
form a normalized mechanism to ultimately cooperate with
suppliers who perform well in selection, employment, training
and retention.
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STABLE OPERATION AS THE FOUNDATION OF CCNL
BREEZ BRZF

Priority is given to recommending the top-ranked suppliers published via authoritative channels. Examination A

o will be conducted on their years of operation, registered capital, scope of business, number of people served,
F’rerlelmler\lsry annual turnover, relevant professional qualifications, certificates, and number of professional staff.
e BEMBAEBCRBEMNBIGEANMEER  EZELCEER  TMEs  SXEE - RBAS
FREXE HUESXAERNR EUFE HEXABHES )
N
Suppliers will be certified after passing an evaluation process that includes reviewing information,
eclanieelileli®  conducting investigations, and testing samples.
Y HEFTEBELTE  BBRES BHER KRS TERESRE -
J
7
Suppliers who have passed the certification will need to produce relevant documents for them to be
Admission added to CCNL's supplier database.
AE BRFEZENHENSIRMBRERIMAREREEMHAE -
J
2\
For suppliers added to the database, those meeting our registration standards will be prequalified and
allowed to participate in bidding opportunities according to our procurement plans
EHAFENERFERBFENHERSEEZRBRAR  REEHR2ERIT
J
7\
Our functional departments, specialised companies, and city-specific specialised teams will evaluate
=2 sen | those qualified suppliers as per relevant regulations and policies
B EEH BRI 0 B S BAE ST, H AT I T B FE R 2R AR A MK BBARRE B E AR B 1 TAT A o
J
Suppliers approved after evaluation will be subject to unified grading management. The grading scale )
consists of normal cooperation (for strategic suppliers (S), excellent suppliers (A) and qualified suppliers
(B)), cooperation suspended (substandard suppliers), and cooperation terminated (blacklisted suppliers).
FESIENHEERBEN SRR —DMER HESENR  EEAF (BE(S) EFA)  61(B)) »
TiFaE (TAIRMHIER) RIXIEE1E (BRREBHER) -

J

Supplier Management Workflow
HEMEERF
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STABLE OPERATION AS THE FOUNDATION OF CCNL

BREZ BRZF

We emphasise dynamic management on our suppliers, and
regularly sort out, maintain and update our supplier database to
ensure that the quality of the supply chain always meets the
standards of CCNL. Through monthly, quarterly and annual
inspections and evaluations on suppliers, including inspections
on suppliers, surveys on customers, and spot checks of
purchasing behaviour of purchasing personnel, we examined
suppliers’ performance and supply chain compliance in all
aspects. Based on the results of the inspections, we took
corresponding measures for renewal of business cooperation,
enhancement of corrective actions and supervisory
management, and elimination and suspension of cooperation
with suppliers to reduce supply chain risks. In addition, we
regularly launched professional skills training for our staff to
ensure that they were up-to-date with the latest supply chain
information, and periodically organised visits to learn from
external experience and search for and cooperate with good
suppliers from sources of goods.

BfYIEHHERNPREEE  TEMHHRTEE
TIHE #EEEH REHERREHKTS
BEMEERE - BEHHEERARSEHNA
B FEEFERENFETLHE  BEEHER
Migd HEPHHZE HRBABRBITAN
wmE - ZMETUERHEEEQE N DM ERE
BREN TERERERMHEHRIERE
BEME  MaBRREEER BAATIFAIE
B IRERE G - AR E SRR © 1IN - RAFIE
HiFM R B TEXREEE - RS —REEREK
MERBEER  TEREBIIHEREE
SRINBEFERNRE RIS AERHBES
e -

Means of Investigation Description
AEFE EERA

On-site supplier visits
S ERRE LG

We would regularly organise on-site visits to our suppliers.
MBS R B D Ey T -

Investigation of new success
cases
TR pIER

ERAEMBL - BIFEFER -

For new and major success cases of a supplier, we verify and investigate the
product type, cooperation status, and after-sales service on the spot, taking into
account its relevance and consistency with our needs.
HRNHERFIEEREERN  BMEE8FFTROMBEMEE 2 - BRI
BIERBIEN FHEITE B 75 B o

On-site spot checks
EERRRSHE
checks if necessary.

We conduct on-site investigations into our suppliers’ material purchasing,
production progress, delivery progress, and warehousing status, and initiate spot

LESEERS GEFHALAE HHEBRMEERMN  £EELEE  BXE
B RREIETERES - LERETHE

Public disclosure verification
ANAREFREBREE

If a supplier is disclosed by the media or publicly known to be involved in a brand,
patent or intellectual product dispute with others, we conduct immediate
investigations to verify the accuracy of such information and update the supplier’s
status in a timely manner if the information is confirmed to be true.

HiEE BB AMREREENEE WP RENEEENREERN, NEERE
TS RENASRAERE  THEBREN  REKHERMEETERNR -

il i

Means of Investigation into Suppliers’ Comprehensive Strength

84

HEFGEEIRAESE

Central China New Life Limited / Environmental, Social and Governance Report 2023




STABLE OPERATION AS THE FOUNDATION OF CCNL

In order to establish a long-term and stable partnership with
suppliers, and understand and resolve any problems that may
exist with suppliers in a timely manner, we established a two-
way communication mechanism, launched annual supplier visits
and exchanges, and actively communicated with suppliers by
means of phone calls, meetings and so forth, so as to strengthen
the interaction with our suppliers, enhance the level of products
and services of our suppliers, and work hand in hand with our
partners in realising sustainable development.

As of the end of the Reporting Period, CCRL had a total of 2,189
suppliers. The number of suppliers by region is shown in
Appendix Il of this Report.

Environmental and Social Responsibility in Supply
Chain

We select suppliers from the perspective of sustainable
development. We bind ourselves and our partners with stringent
business ethics, take into account their environmental and social
performance, create an open and transparent cooperation
environment, and practise the green development concept, so as
to jointly create a sustainable supply chain ecology.

We sign the Sunshine Cooperation Agreement with our suppliers
to regulate the integrity obligations of both parties, and eliminate
the occurrence of any violation of business ethics such as bribery
and acceptance of bribes, dishonesty in cooperation, and failure
to report conflicts of interest in the course of cooperation. Once
discovered, depending on the severity of the case, we will
impose penalties such as fines, suspension of cooperation,
termination of cooperation, inclusion in the blacklist of dishonest
organisations, and referral to the judiciary for handling. We also
encourage and reward suppliers and our employees for providing
leads on violations by both parties. In 2023, a total of 2,151
CCNL's suppliers have signed the Sunshine Cooperation
Agreement, with a signing rate of 100%.

BEREFERRAT / 2023FRIE - HEREARE

BREEZ BRZF

REHEREYRARBRTENAERHREE &
AR R R A R F AR AR - RAIELE
FEBES  RRFEHERED THERRTR
MR BRER  gRFHAEGRENERE
T8E MERHEENES  HERTHER
EmEREKTE  BFEEBHERAIFEER -

BEREHR - EEHEELAE 2189 EHER
mitEmE D H B E RAREM R -

HEENRERMEEEMEER

BPEHEREZARTRANSEZRES
NERHEEBRRES S S MEERHETH
R XEBEMMANRFELERIR - ITERHE
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BRROMEELER -

BMEBEEEECE LA IERR)  LUERELD
REBEFRRER  HBAIFBRERITHIHE
BIERGE Mm@ TERSTRNERAXEE
TAMEE  — KB BRBOIREREHHE
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HEFIALEE T AE HHBEBRITARER
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STABLE OPERATION AS THE FOUNDATION OF CCNL

BREZ BRZF

We incorporate environmental and social requirements into our
supplier management mechanism to promote sustainable
upgrading of the supply chain. We have developed a list of
environmental and social standards for screening suppliers to
ensure that the social responsibility performance of suppliers
meets or exceeds the requirements of laws and regulations
where we operate. Based on the qualification assessment
system, we have established a supplier environmental and social
assessment and investigation mechanism to determine the
assessment process for the actual and potential significant
impacts of the supply chain on the environment and society. We
have adopted corporate self-inspection to regularly evaluate and
review suppliers’ performance of environmental and social
responsibilities, and required suppliers to provide environmental
assessment reports during the opening and operation processes.
At the same time, we focus on inspecting the production
environment of supplier employees to ensure that suppliers
produce products or provide services in a responsible manner.
The review results will be used as an important basis for supplier
selection, increase or decrease of orders, rewards and
punishments. In addition, in order to assist suppliers in building
their sustainable development capabilities, we carried out
diversified training for suppliers. The Group headquarters trained
first-tier suppliers and city companies trained second-tier
suppliers to continuously improve the environmental and social
risk management levels of suppliers, helping them improve
environmental efficiency and sustainable competitiveness. We
also took active measures to encourage suppliers to prevent,
mitigate and remediate actual and potential major negative
environmental and social impacts, and worked with suppliers to
sort out the brand image of responsible supply chains and build
public confidence.

We continue to increase the proportion of green product
procurement and, on the premise of meeting demand, give
priority to partners with national environmental label certification
or other relevant environmental label certifications, and to
products with national energy-saving certification or related
certifications, and conduct on-site inspections of environmentally
friendly products.
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STABLE OPERATION AS THE FOUNDATION OF CCNL

COLLABORATIVE DEVELOPMENT

As a leading property service provider in central China, the
Group, seeking high-quality development, actively explores a
path that better suits its development characteristics while
balancing the scale of management and quality of service. By
participating in industry seminars and exchanges, and holding
diversified discussions with business partners to promote
cooperation, mutual empowerment and resource
complementarity, we join hands with large property management
companies to build a platform for exchanges and learning,
cooperation and win-win situation within the industry, and
explore the opportunities and risks facing the property service
industry, with a view to building a mutually beneficial and
supportive business ecosystem, and to promoting the high-
quality development of the industry.

BREEZ BRZF

1 3% R

FRRBEEBENNERBLYE  FEERE
EREEERRENR ETEHERRERRY
HENRE BERARENESESBREHD

BRI o BHFBRB2BITEMR LR - BEBKR
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STABLE OPERATION AS THE FOUNDATION OF CCNL
BREZ BRZF

88

China International Property Management Industry Expo

TEEREMXEEEES

The 6th China Property Management Innovation and Development Forum and the 2023 China International
Property Management Industry Expo, organised by the China Property Management Institute, were held in
Shenzhen from 12 October to 14 October 2023. Responding to the call of the China Property Management
Institute, CCNL dispatched its management team led by the Group President to the activities for learning and
exchange. This year's forum is themed with “A new journey for the development of high-quality services”,
consisting of 1 main forum and nearly 20 parallel forums. More than 200 experts, scholars and industry
players were invited to hold discussions and explore new ways for the industry's transformation and
upgrading and high-quality development. Our video “Keeping moving forward and providing support” was on
display at the "Most beautiful property management people” photography and micro-video exhibition of the
property management industry and was honoured as the "most popular work”.

2023$10H12E|—10ﬂ14E| PEYEEREHEENNENENFEEEAFERER iﬁéﬁizozwl%%#’:
BREeRIEH ZENMEEEETEYEERRE ﬁ”'m%@ﬁ@ﬁﬁ% FE A 20 R & 2 @B AT

Iﬁ%?—gﬁéﬁ NEREU [RESE2RBEHERE] AEE B 15 EHREMA20EF1TmE ’ﬁ_aﬁf@
B0 BEREBEMITEATHRRA [RE] - BITEEHAARES ?éziﬁ’*ﬂ?e%k%%ﬁﬁﬂ Hr - B8R S8R
(FRTETETNEVEGREMEAIMEERTERBY RN ATREPETRD - WHRE ARIERLE] -

i

I

(BIfEE)
SEmRuERRL
(EB—mEaonE) ot

HO 80, 80" BOK
RWELUT L ERE RDERAD( LD, AL
e b o] JIRRGE Ry

—REHMBLED,

—wEsTranRe, w3

LR SN Iﬂ

China International Property Management Industry EXpo
TEERYEEEHES

Central China New Life Limited / Environmental, Social and Governance Report 2023



CCNL TAKES ACTIONS IN LOW-CARBON SERVICES
EEARTs - BRITE

The SDGs addressed in this section: 7K §i [0 fE SDGS:

Rk : BRI LS
e 12 8828%

13 RIRTED

Zero hunger Clean water and Sustainable cities Responsible Climate action
sanitation and communities  consumption and
production
ZH BEERYKNEERE AFERTIME BETHEBNMEE RIRITE
Stakeholders’ concerns: FEZEE AT -
Internal score External score
AEBEE D INEREE S
Disaster emergency management
KEESER
Response to 3 Energy consumption
climate change and efficiency
S RIEE L 15 BEREFEE R
Water use and Energy conservation and
water conservation emission reduction and
BB E R ER AR K green operation

ERERBEER A BB
Waste disposal and management
BEDEEHREIE
Source: Materiality assessment of ESG issues HIEHIR - ESG iz REE Z T4

Note: Internal assessment covers the senior and middle management of the 3 :  NEETE REBEEAEB SRR REHEAE - SN 30

Group, while external assessment covers ordinary employees, I REHREEEEAT HER AHEE
suppliers/contractors/partners, industry associations/public welfare - TTEBS Dokt BF %% 88 KRE
organisations, customers/property owners/members, investors/ ZREEATEAME - BT ETHE B
shareholders/capital markets analysts, governments/regulatory ' EEERAMFSIEE T -

authorities, local communities/neighbourhood committees and other

Stakeholders.
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CCNL TAKES ACTIONS IN LOW-CARBON SERVICES

EwEARTs - BRITE

Always adhering to the environment management policy of
“credit-keeping, law-abiding, energy-saving, emission reduction,
low carbon, environmental protection, and sustained
improvement”, the Group has integrated green and low-carbon
development into its development agenda. In strict accordance
with the requirements of ISO 14001 and ISO 50001 certification,
we rolled out measures such as adjusting and optimising the
energy structure, setting environmental and energy management
goals with specific targets, applying advanced energy-saving and
low-carbon environmental protection technologies, and
strengthening environmental protection and energy-saving and
low-carbon management to promote the green, low-carbon, and
high-quality development of CCNL.

GREEN OPERATION

The Group strictly complies with relevant laws and regulations
such as the Environmental Protection Law of the People’s
Republic of China, the Law of the People’s Republic of China on
the Prevention and Control of Water Pollution, the Law of the
People’s Republic of China on the Prevention and Control of
Atmospheric Pollution, and the Measures for the Management of
Urban Domestic Waste. We have also introduced a complete
lineup of energy-saving and emission reduction policies such as
the Regulations on Office Environment Management. On top of
this, we continue to promote green operation across the entire
business processes and mitigate the environmental impact of our
operations to ensure the sustainable development of all business
operations.

On the basis of complying with various laws and regulations, we
have formulated and implemented the Management Rules of
Advocating Frugality and Green Office to standardise daily
inspections of the office environment, paying attention to details,
starting with little things, and calling on all employees to work
together to create a green and, a clean working environment and
establish a good corporate image. In 2023, we improved and
updated our internal management policies and systems, such as
the Management System for Office Environment, to guide various
departments in carrying out environmental management-related
work. We required employees in all departments to strictly follow
documents and system specifications in environmental
management-related activities. At the same time, we
strengthened environmental protection training for employees to
manage the impact of daily business activities on the
environment in a scientific way.

20

RNEE IR KSR [BE 5 - EnaemBE - R
R HEMCE | MIRIRERE R B RmEA
REBEZBRBREEF - RFFEZHASI1SO 14001
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VIRG - EREEBBRRORIER - BIFERE
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BIRERE  BREERENERSE K
SEEERE -
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CCNL TAKES ACTIONS IN LOW-CARBON SERVICES
EEARTs - BRITE

MATERIAL MANAGEMENT

We formulated management requirements for assets, supplies, HK{PIREE - ## - 2% BB EXRZEZENF
conference affairs, business transactions, etc. to strictly control — #|EE R Esk - ERIEWMEEHE - HB T NED
material consumption and avoid unnecessary waste. RE o

MEEE

Environmentally friendly
suppliers
RIERFHER

The Group took the initiative to
investigate suppliers, and filled
out the Survey Record on
Suppliers Environmental
Assurance Capability and the
Supplier Evaluation Form. Based
on investigation results, we
consciously cooperated with
suppliers with qualified
environmental protection
capabilities.

AEBEETHHHERETE
8 RKETRIRRE LS
B B(HRERERR) - R
BHEEER  RMAEPEER
BREE N RO HEREET
BE-

Rental and placement of
green plants
RAETE IR

When maintaining greenery in the
areas under our management,
the Group has set a target of not
using any highly toxic pesticides
prescribed by the state. We have
entered into relevant contracts
with third-party flower suppliers
to rent greenery in upscale
residential complexes to reduce
noise, dust, and greenhouse gas
emissions and beautify the
working environment.

AEERIY [EEEEEAEE
ARAEEE » 100% TME A BER R E
MESRE] BR - HfEFE=
FIEAHEARTABEER
AR RETKERE &
BEEE - RE - HARERE
HERR - RS AIRIBAIB ) o

Green Office Management Initiatives

BREeRAEEER
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Energy conservation
and emission reduction of
office areas
WA B AR FE

The Group called on all staff to
save energy and reduce
consumption by posting water
and electricity saving slogans in
office areas.

AEBEBBERDRKR|E
K -HEEERRE BERE
MEEFERE -



CCNL TAKES ACTIONS IN LOW-CARBON SERVICES

EwEARTs - BRITE

WATER RESOURCES MANAGEMENT

When preparing a construction plan, we fully considered water
conservation and utilisation of water resources. We required that
during the design and construction stages of new projects and
renovation projects, all water equipment using cooling water and
circulating water must adopt water circulation devices to
eliminate the waste of direct drainage. At the same time, we
included the implementation of water conservation measures in
the acceptance of project completion. The Group's primary water
source was from municipal water supply. During the Reporting
Period, the Group did not have any problem in obtaining suitable
water sources.

We required the establishment of a water saving supervision
network led by the person in charge of each residential complex,
and the strengthening of supervision and management by each
residential complex’s water usage department of water supply
network and water-using appliances, as well as regular
maintenance of water-saving appliances to ensure that they
maintain their proper water-saving efficiency. Once damage is
found in any water-using equipment, the maintenance
department of residential complexes should repair it in a timely
manner to reduce losses from spills, drips and leaks.

By adopting various water-saving measures, we aimed to further
improve water efficiency and achieve more effective use of water
resources. We were committed to promoting the concept of
sustainable water management and use to ensure that our
projects operate under the principles of environmental
friendliness and sustainable development.

KEREE

BPEREETHRBES O EEBEIKEK
BIREF A - HPIZREFNZEB MAGETRB &
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CCNL TAKES ACTIONS IN LOW-CARBON SERVICES
EEARTs - BRITE

ENERGY MANAGEMENT gEREE
Based on the year 2022, we set the following energy  F{ILA2022 F AE % - HFE 40T 2023 F 8RN 3
effectiveness targets for 2023: Bz :
Target
Benchmark indicator
No. Performance parameters (2022) (2023) Remarks
o BB H¥%(2022) | BE#E#E(2023) B
Headquarters energy benchmarks and performance parameters
BIREREEMBERSE
1 Headqguarters comprehensive energy 4.903 <4.903
consumption (tce)
HAEBAR A BEFE (tce)
2 Headqguarters comprehensive energy 6.129 <6.129
consumption per unit area (kgce/m?)
4R ES BB E AR AR B REFE (kgce/m?)

Project energy benchmarks and performance parameters

HERREENERNZH
1 Office Building comprehensive energy 329.951 <329.951
consumption (tce)
HRELBAR S BEFE (tee)
2 Office Building comprehensive energy 2.16 <2.16

consumption per unit area (kgce/m?)
#AERE B A E AR AR & BEFE (kgece/m?)

3 Jianye Plaza comprehensive energy 22.908 <22.908
consumption (tce)
BEEBISTE 8L (tce)

4 Jianye Plaza comprehensive energy 0.554 <0.554
consumption per unit area (kgce/m?)
BERES BN EELRS §EFE (kgce/m?)

Process-level energy benchmarks and performance parameters

IFREREENERZH
1 Pressure for secondary supply pumps to go <0.8MPa <0.8MPa
out of a standby sleep mode
ZIRPIOKRERRE T
2 Operating temperature of central air >26T insummer | >26T in summer
conditioning BEZ>26T BEZE>26T
RREFETRE <20 in winter <20 in winter
RE 0T 22 20T
3 Public area lighting and office area lighting <9W <9W
power
UNESCEENE UNEEEEE B
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EwEARTs - BRITE

In order to realise the above objectives, we tracked the energy
usage down to the source. With innovative equipment and
practical and effective management, we actively explored energy
conservation and emission reduction plans and implemented
them in various operating activities, so as to reduce the impact of
property management on the environment in an all-round way.
We introduced new equipment, promoted the application of new
technologies and new processes, optimised the operation of
existing resources, and improved energy utilisation efficiency. We
continued to promote the management of lighting electricity,
computer electricity and daily electricity consumption of various
types of lamps, printing equipment, water dispensers, air
conditioners, etc. in the office area to reduce direct and indirect
consumption of electricity and achieve rational use of resources.
We prohibited unauthorised modification, installation, and
disassembly of power supply facilities, as well as arbitrarily using
and damaging electrical facilities such as distribution boxes,
switches, or lamps in public places. We adopted billboards and
banners to strengthen the awareness and consciousness of
employees on energy conservation and promptly stopped waste
through daily inspections. At the same time, we required the
General Administration Department and Engineering Technology
Department to inspect the implementation of energy
conservation and emission reduction plans every quarter to
promote the effective development of energy efficiency
management and ensure the achievement of goals.

24
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CCNL TAKES ACTIONS IN LOW-CARBON SERVICES
EEARTs - BRITE

Efforts were stepped up on the lubrication, maintenance, upkeep
and inspection of energy facilities, to ensure timely service and
normal and efficient operation of environmental protection facilities
IRRETEEIRIEITRRIEHVEE - 4 - RE - BRE - RERE - RER
REPEIE R R RBCEST

Low-energy-consuming equipment is selected and focused
inspections are conducted on major energy-consuming equipment
BEAERERSRE  YXEREETERRE

For the use of official vehicles, carpooling is encouraged. By coordi-
nating outbound personnel and ensuring that there are at least four
occupants in the vehicle, efficiency in vehicle utilisation is enhanced.
YR ABENER - HEPELT  BARBINEAE  HEABE
%MAutﬁﬁﬁi‘%ﬂ%$%M

l’

Improvement
of energy
efficiency

REERRE

If natural sunlight meets the normal demand, it is forbidden to turn on
the lighting facilities and their switches shall be controlled separately.
The lighting in the office area is equipped with a time-controlled
switch to realise automatic Iights off after work
EEAKEMEEETRE - ZILFMRARE  RAREREHSHF
= Eﬁ?@#ﬂ#@&lﬁﬁ’]ﬁ’n’ﬂﬂﬂ SERERE - BRERBEIEE
Employees are required to close doors and windows after turning on
the air conditioner and turn off the air conditioner when leaving the
office, and the operating temperature should not be lower than 26°C
in summer and higher than 20°C in winter
DREFFBUARARPE RN AEREMZER  EFTMER26T
RETFR20T
Employees are required to turn off projectors, curtains and laptops in
the meeting room after meetings.
EXSREEARLIFAFRTE  BHNECAER

Employees are required to turn off personal computers, air conditioners,

lights, water dispensers and other electrical equipment after work
ZRET TIEBEEAEN - =5 - BAE - SUKKERAERME
Staff training on operational skills is enhanced to reduce waste
caused by operational errors

hneg 8 TERIERAEEFI - R BIRIERREKRE

Billboards and banners are used to strengthen the awareness and
consciousness of employees on energy conservation, and daily
inspections are conducted to avoid waste in time
BRERBEKEAFN - NEE THREEEHES - WilBEAFLR
N EIERBERR

Improvement
of energy
efficiency

B REFE#E

Energy management measures
BERE RN
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POLLUTION PREVENTION

The Group has conscientiously fulfilled its main responsibility for
pollution prevention and control, and has formulated the
Procedures for the Control of Sewage, Waste Gas and Noise
Pollution. The Group adhered to precise, scientific and lawful
pollution control, and implemented the prevention of pollution
from waste gas, sewage, solid waste and noise. In 2023, we
continued to follow up on the goal of “all sewage, waste gas and
noise emissions should meet environmental requirements” and
regularly organised various departments to evaluate the
identified environmental factors based on actual conditions,
formed a List of Important Environmental Factors and submitted
it to the management for approval, and strengthened the control
of relevant environmental factors during the operation process
based on the listed results. In addition, we continued to track the
official website of Zhengzhou Municipal Ecological Environment
Bureau to ensure that there were no violations in our operations.
During the Reporting Period, the Group had no violations in terms
of pollution prevention and control.

During the Reporting Period, the Group has set the goal of “100%
compliance rate for solid waste classification, storage and
disposal”. The responsible units under the three-level property
management structure should monitor the achievement of the
regional goals involved in the property management business.
The Quality Management Department of the Group should be
responsible for supervising the classified storage and disposal of
solid waste in each department on a quarterly basis. In order to
improve the living standard and showcase the city’s image, we
have responded actively to the national policy on waste disposal
by establishing a series of policies and measures such as the
Management Policy for Waste Collection and Transportation and
introducing in residential complexes four types of waste bins for
"kitchen waste, recyclable waste, hazardous waste and other
waste”. Meanwhile, together with neighbourhood committees,
sub-district offices and other relevant departments, we
popularised knowledge of waste sorting to the property owners
on a number of occasions, to rouse their initiative and
enthusiasm for waste sorting. Besides, in order to regulate waste
collection and transportation practices, we required relevant
personnel to fill in the Evaluation Form of Waste Collection and
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CCNL TAKES ACTIONS IN LOW-CARBON SERVICES

Transportation to ensure that there was no secondary pollution
of the environment during the collection and transportation and
to improve the efficiency of collection and transportation. In
order to reduce waste of resources, we made comprehensive
use of valuable waste or sold it externally to achieve recycling
benefits. Meanwhile, we managed and recorded hazardous
waste in accordance with ISO 14001 environmental management
system requirements and entrusted a third party for unified
collection, transportation and disposal. In 2023, we have
collected and promoted excellent cases of waste utilisation to
help achieve our goals.

RESPONSE TO CLIMATE CHANGE

The Group is aware of the far-reaching impact of global warming
and extreme disaster weather on our business development, and
places climate change response at the forefront of our
sustainable development policy. We have closely identified the
risks and opportunities associated with climate change and have
embarked on the formulation of response measures to avoid
damage to our future development caused by climate change. To
further address stakeholders’ concerns and enhance
transparency in reporting, we have, with reference to the Task
Force on Climate-Related Financial Disclosure (TCFD) Framework,
disclosed the Group's governance, strategy, risk management,
and metrics and targets around addressing climate change, and
strengthened our capabilities on climate risk management.

Governance

The Group’s Board of Directors, as the Group’s highest decision-
making body, identifies, assesses and determines the major
climate risks and opportunities facing the Group, reviews policies
related to climate change and oversees the implementation of
climate related policies. Such efforts are made to ensure that the
Group will effectively manage climate change risks and seize
climate change opportunities in our operations, thereby
mitigating the impact of climate change on the Group’s business
and enhancing the Group’s capability on climate change
response.

Strategy

The Group has formulated and implemented the Emergency
Response Plan for Extreme Weather to prevent and deal with
various natural disasters caused by catastrophic extreme
weather through early warning drills, rapid response during the
event, and post-disaster dealing and rebuilding, so as to minimise
all kinds of losses to the Group and its stakeholders.

EEARTs - BRITE

HEIMEE U EIRBIRNE B - HPHRERISO
14001 IRBEBRERREHEREZEYETER
RHWEE = AR FERE - 2023F © &M
HEDFHAESROETRERE - BN BIE
B o

s RIRE M

AEERMEREE  ERAERAAEBER
BRORERE  HRIRRCEE T ES
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S - EFHIEMERE  BRRBRCHR
P60 R AR EB R AE AR R o At — BRI 2540 H
ERE - RABRSENE - RMSRARERY
B2 8RB T #r4E (TOPD) RMIER - HEARE
ESmERBR NS K AREERE
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We have also formulated emergency guidelines such as the
Operating Procedures for Handling Emergency Plans (for Severe
Weather), the Emergency Manual for Snowstorm and Cold Wave
and the Cold and Freezing Emergency Plan, as well as set up
emergency response teams corresponding to the plans to ensure
that the Group can safeguard the health and safety of our
employees, customers and stakeholders in the event of extreme
weather, and minimise or eliminate losses caused by climatic
disasters.

Risk Management

The Group proactively identifies the risks and opportunities that
climate change poses to our business, and assesses climate risks
in two dimensions: physical risks and transition risks. Physical
risks include, but are not limited to, hurricanes, extreme rainfall,
earthquakes, droughts, extreme cold and heat, landslides and
mudslides. Transition risks include, but are not limited to, policy
risks related to carbon peaking and carbon neutrality goals and
to the cap-and-trade system for carbon emissions. We have
gradually incorporated climate risks into our development plan
for risk management system, assessed the potential hazards of
climate risks and formulated corresponding measures, tailored
step by step quantitative climate risk management targets, and
effectively enhanced the capability to cope with climate risks, so
as to safeguard the lives and properties of our customers and
employees. In addition, as the country advocated, we studied
and implemented policies and guidelines related to carbon
peaking and carbon neutrality goals, improved our operations to
promote energy saving and emission reduction, and seized the
opportunities of green and low-carbon transformation.

Metrics and Targets

In order to mitigate the impact of climate change, the Group has
set quantitative targets for energy conservation and emission
reduction as well as waste disposal, defined specific ways and
measures to achieve the targets, and continued to improve the
efficiency of internal resource utilisation. In addition, we will
continue to strengthen the disclosure of information related to
climate risk management, enhance the transparency of
environmental data and respond actively to the demands of
stakeholders.
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CCNL’S EFFORTS ON BETTER COMMUNITY CO-BUILDING
XiFitE > BRIEE

The SDGs addressed in this section: 7K §i [0 fE SDGS:

No poverty Quality education Sustainable cities and
communities
mEE BEHE AFERT At E
Stakeholders’ concerns: FZEESEE -
Internal score Internal score
AEBEED INEREE

Promoting community development

(R R R
4
2
0

Charity and community services
N s g RS

Source: Materiality assessment of ESG issues IR - ESGR B E Z AT

Note: Internal assessment covers the senior and middle management of the — z : (NS REBHEAEE SR RFREEAS + SN

Group, while external assessment covers ordinary employees, FEREHRBERESEET HER AHE B
suppliers/contractors/partners, industry associations/public welfare B TEBE S N P ¥E B8 KE
organisations, customers/property owners/members, investors/ ERE A EERTEANE - BT EEHIE - 1
shareholders/capital markets analysts, governments/regulatory tHE EE e REMFa 667 -

authorities, local communities/neighbourhood committees and other

Stakeholders.
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CCNL uphold virtue and good deeds to support through concrete
actions the sustainable development path for society and a
happy life for people. We actively responds to the national call to
build harmonious communities, continues to fulfil our
responsibilities in social welfare, and is committed to enhancing
people’s happiness in life and contributing to the rural
revitalisation. We continue to deepen communication and
cooperation with stakeholders such as public welfare
organisations, the government, the industry and customers, and
try to launch more warm-hearted public welfare campaigns
through various initiatives such as innovations in technologies
and forms, in the hope of giving back to the society with our
modest efforts.

CENTRAL CHINA HAPPY TIMES

We believe that people’s happy life cannot be achieved without a
harmonious and loving neighbourhood. The Group pays close
attention to the needs of customers of all ages and is committed
to enabling them to enjoy a new lifestyle at their leisure, feel the
good times with their neighbours, build a harmonious relationship
with their neighbours and experience the warm and friendly
community culture. To this end, the Group has launched a series
of campaigns called Central China Happy Times, using the
property service centre as a link to launch colourful community
activities for customers of different ages, genders and
personalities to help owners create a new and happy life,
creating a friendly and harmonious neighbourhood atmosphere
and helping residents achieve a beautiful and happy new life. In
2023, we continued to deepen our IP activities and carried out
3,281 activities such as the Yellow River Thousand People Arbour
Day, Starlight Book Corner Charity Growth Plan, Summer Film
Festival, Summer Morning Reading and Morning Running, and
Growth Summer Camp, with more than 256,000 people
participating. Focusing on life, health, travel and other aspects,
we regularly provided residents with more than 30 star-rated
convenience services such as knife sharpening, free clinics, and
car washing to meet everyone’s daily needs. A total of 5,121
good deeds emerged from our projects under management,
among them, we received 1,256 banners, 548 letters of thanks,
and 3,398 other calls for praise.
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CCNL’S EFFORTS ON BETTER COMMUNITY CO-BUILDING
XMt BRERE

On 11-12 March 2023, CCNL teamed up with Longtree RV and Luoyang Shenxianwan Scenic Area to invite
representatives of residents to Luoyang to participate in the Yellow River Tree-Planting Festival, which is the
second charitable tree planting activity held by us. In the blossoming spring, more than 1,000 CCNL residents
from 18 cities in Henan paid a visit to Luoyang, experiencing the elegance and historical flavour of the ancient
capital, and planting hope and future with their own hands on the banks of the Yellow River.

20233ANMAER2A - BEEHERRTEREE  REHIIERE  BEEPKRABBHG2E[ENR
TAEHE] R5E  SHERMBRTHNFE _EAmEE T EEE - FREMZE - REAEE +/\EHR
MHY 1,000 BEEHEEEPRRAMNE X REW  BELAMEAREELER AREIZHEFRTA
EMARK -

In the daily service course, we cares about the living condition of each resident. During the public holiday
period, in order to enrich the holiday life of kids and reduce residents’ pressure of taking care of kids, we
rendered lifestyle services and made full use of peripheral resources by sending front-line staff to act as
special training teachers, handcrafters and other roles. It held summer training camps and back-to-school
activities, winning high praise from residents. Apart from these, we organised a photo taking activity for
elderly people who married for 50 or more years on the Chinese Valentine’s Day.

EEEREIES  ZMABLEEPHNAERE - ARBRAHRE  RTEEEEA/NMEPORBALE -
MEEPHSEIES  RAESLERS  TAMNBEEER  BYEEE-RTEABDBRSIIZE
FrEEMEFAC T MEFFRENFRERZHFHIE  FHEFEY  RIEPH - Kitzsh L& 1BA
EHAR - HPABSEZAREES  BEBEEMRILZE-

Central China Happy Times Activities
BESERXIETH
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KUt BRILE

CHARITY AND PHILANTHROPY DREE

The Group insists on doing good to the world: we dedicate to  REBEISUETERT @ BIBIE G AFE R
public welfare undertakings, encourage all CCNL people t0 EEj2EEE ALHEE 5T HH2EEM
engage in charity and to help others in person, thus deliver A - B H @ EZBRNTEHED - EEEE
goodwill and care for people's livelihood in the course of BgER4A -

promoting the construction of a harmonious society.

Helping farmers
EOBE

In order to help farmers with unsold vegetables, CCNL launched campaigns of “helping farmers by purchasing
fresh vegetables” in a number of residential complexes. It purchased high-quality fresh vegetables from
various farmers and then gave them to homeowners for free to deliver warmth and love. In 2023, we helped
farmers sell 400,000 jin of agricultural products such as cabbages, carrots, celery and onions.

REFR T EROBHERE  2EMLREE ) REERE [E0BE BRRHE] 178 AEFREEYD

MG RERXGEET  BELNAEEERET—EA - 20235F BHMABMEAX  BE X AH
EREMIOET -
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BsE— : I8

itERERBREES]) ARRSI

ESG Indicators Disclosure Corresponding Sections
ESGIEE HEBER HESH
A1 General Information on the policies; and compliance with | Disclosed CCNL takes actions in
Disclosure relevant laws and regulations that have a | E# & low-carbon services
A1 —BIEE significant impact on the issuer relating to air and EIRARTS - B2E1TE
greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-
hazardous waste.
BRABER KRR EREHEN - MK R T iaIHEs -
EEREBEEEYMNEESTNRERETETA
BERZENHRBEERROINER
A1.1 The types of emissions and respective emissions | Disclosed Appendix Il
data. e FeE —
PR E KR AR R HE R o
A1.2 Direct (Scope 1) and energy indirect (Scope 2) | Disclosed Appendix Il
greenhouse gas emissions (in tonnes) and, where | E##& Btk —
appropriate, intensity (e.g. per unit of production
volume, per facility).
BHE(FEE) kg REEZE (HE2) )R ZEREBHK
E(AEFE) R(ER)BE (MASESEM
BIERMETE) ©
A1.3 Total hazardous waste produced (in tonnes) and, | Disclosed Appendix Il
where appropriate, intensity (e.g. per unit of | 2 & M —
production volume, per facility).
FELEEEEDEE (LETE) R (nEh) =
E(MABESEMN - SHEHBRHETE)
A1.4 Total non-hazardous waste produced (in tonnes) | Disclosed Appendix Il
and, where appropriate, intensity (e.g. per unit of | 25 M 8% —
production volume, per facility).
FEABREEEDHAE (UBEE) R (WER) %
E(WASESEN - BEKBHETE) ©
A1.5 Description of emission target(s) set and steps | Disclosed CCNL takes actions in
taken to achieve them. [ low-carbon services
FMPTRT LB E B IR R R E R iE L B E TR EBARTS - B2E1TE
By 5K e
A1.6 Description of how hazardous and non-hazardous | Disclosed CCNL takes actions in
wastes are handled, and a description of | B#5& low-carbon services

reduction target(s) set and steps taken to achieve
them.

M EEREREEEEYN L - Rigdrra]
SHREE B R R AEDE L BIRATERE ER o

EHARTS - RETH
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ESG Indicators Disclosure Corresponding Sections
ESGIER& HEBER HESH
A2 General Policies on the efficient use of resources, | Disclosed CCNL takes actions in
Disclosure including energy, water and other raw materials. E# R low-carbon services
A2 —BiRE ERERER(BEER - KEEMERMED) B RIRARTS - 21T
4 o
A2.1 Direct and/or indirect energy consumption by | Disclosed Appendix Il
type (e.g. electricity, gas or oil) in total (kwh in | B4 Ffgx —
'000s) and intensity (e.g. per unit of production
volume, per facility).
REAESMEE R LEEER(INE - |k
M) BFEE (ATETERRAE) REE (IMAFE
EH - BIEKREE) o
A2.2 Water consumption in total and intensity (e.g. per | Disclosed Appendix Il
unit of production volume, per facility). EHE Mg —
BEKERTE(WMAGESEN - §HERBE
g) o
A2.3 Description of energy use efficiency target(s) set | Disclosed CCNL takes actions in
and steps taken to achieve them. E# R low-carbon services
AT AR E AN B R R AEDE L EHRARTS - E21TH
TRFTEREN ) 2 B o
A2.4 Description of whether there is any issue in | Disclosed CCNL takes actions in
sourcing water that is fit for purpose, water | 2# 5 low-carbon services
efficiency target(s) set and steps taken to achieve KBRS - 2178
them.
kK EGE R AR B ERIMRE - LARPTRI LA
kM B R R AEDEL BRI R -
A2.5 Total packaging material used for finished | Not applicable, as the Group’s operations
products (in tonnes) and, if applicable, with | do not involve packaging
reference to per unit produced. TEA  AEBEES NSRBI
BN MR BEMBNRE (AT E) & (1niE
R)BEESBMES -
A3 General Policies on minimising the issuer's significant | Disclosed CCNL takes actions in
Disclosure impacts on the environment and natural | 25 low-carbon services
A3 —RRIEE resources. EARARTS - 21T
IR ZEIT AL IRIE R RABEREXBERFZ LN
% °
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ESG Indicators Disclosure Corresponding Sections
ESGIEE HEBER HESH
A3.1 Description of the significant impacts of activities | Disclosed CCNL takes actions in
on the environment and natural resources and | E## low-carbon services
the actions taken to manage them. EIRARTS - B2E1TE
B EHHRBELERAERNERERNE
AFEREENEREEETENITE -
A4 General Policies on identification and mitigation of | Disclosed CCNL takes actions in
Disclosure significant climate-related issues which have | B low-carbon services
AL —RIE impacted, and those which may impact, the EIRARTS - B2E1TE
issuer.
BRIRENEARAEEHBETAEEYENS
ARIEBEEENBE
A4.1 Description of the significant climate-related | Disclosed CCNL takes actions in
issues which have impacted, and those which | E#5 low-carbon services
may impact, the issuer, and the actions taken to EIRARTS - B2E1TE
manage them
e B RAEHETAEEZENERNRK
EREE - &%ﬂﬂ@
B1 General Information on the policies and compliance with | Disclosed Tapping Full Potential of
Disclosure relevant laws and regulations that have a | E# 5 Talents to Build CCNL Team
B1—RiFE significant impact on the issuer relating to ARES - BEEK
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and
other benefits and welfare.
*ﬁﬁﬁ N R BB RET I{"EHT%( fEx
EE#e - 2ok RIERAREAE
%EﬂE@Eﬁl%&%?‘iﬁéﬁﬁ/\ﬁiﬁ%éﬁﬂﬁF'ﬁﬂ&
B RAOIKER -
B1.1 Total workforce by gender, employment type (for | Disclosed Tapping Full Potential of
example, full- or part-time), age group and | E ¥ & Talents to Build CCNL Team
geographical region. Appendix Il
IR BEER (2R FRE) - TR & ABAET - 2EEK
HEEHHIESER - gk —
B1.2 Employee turnover rate by gender, age group and | Disclosed Tapping Full Potential of
geographical region. [ Talents to Build CCNL Team

iR - FRER R EE D NER AL E -

Appendix Il
ARES - B2EEK
Btk —
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ESG Indicators Disclosure Corresponding Sections

ESGIER& HEBER HESH

B2 General Information on the policies; and compliance with | Disclosed Tapping Full Potential of

Disclosure relevant laws and regulations that have a | B Talents to Build CCNL Team

B2 — i E significant impact on the issuer relating to EHT  BEEK
providing a safe working environment and
protecting employees from occupational hazards.
ERERELZ2TIERBEUARREREEBEH
EENBER RETHEITABEAZENREE
B RBOIREHR -

B2.1 Number and rate of work-related fatalities | Disclosed Tapping Full Potential of
occurred in each of the past three years including | 2# % Talents to Build CCNL Team
the reporting year. Appendix Il
BEZF(PREERFE)EAITRHABREE - ABES - BEEK

Btk —

B2.2 Lost days due to work injury. Disclosed Appendix Il
ATHBEEATERS - [ Ffgx =

B2.3 Description of occupational health and safety | Disclosed Tapping Full Potential of
measures adopted, and how they are | B Talents to Build CCNL Team
implemented and monitored. EHT  BEEK
R PT SR AN O B ZE 2 PR B 2 2248 0 - DA R AE
TRERFE »

B3 General Policies on improving employees' knowledge and | Disclosed Employee Training and

Disclosure skills for discharging duties at work. Description of | E#5& Enhancement

B3 —MREE training activities. 8 TIEFIEEH
EEARAEEBITIIEBEMAH R MK
oo IR TIEE o

B3.1 The percentage of employees trained by gender | Disclosed Tapping Full Potential of
and employee category (e.g. senior management, | E# 5 Talents to Build CCNL Team
middle management). Appendix Il
ZURREEEN(NEREERE - FREERE RES - B2EEK
) EoEXIEEBSL - M —

B3.2 The average training hours completed per | Disclosed Tapping Full Potential of
employee by gender and employee category. B Talents to Build CCNL Team
ZERIREEERE D - §5EETKRZINNF Appendix Il
HIRFEL o BES  BEEK

M 8% —
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ESG Indicators Disclosure Corresponding Sections

ESG #51% HEBR | WEES

B4 General Information on the policies; and compliance with | Disclosed Tapping Full Potential of

Disclosure relevant laws and regulations that have a | B Talents to Build CCNL Team

B4 —RIFE significant impact on the issuer relating to ABHT - BEEK
preventing child and forced labour.

*ﬁ‘EﬁKEM:%I‘}Z%@%‘JMIE’JEAI%&%?%#%%%?A
BERTENHBEELROINER

B4.1 Description of measures to review employment | Disclosed Tapping Full Potential of
practices to avoid child and forced labour. B Talents to Build CCNL Team
T R E N EEAR R E T REHIST ARES - #2XEK

B4.2 Description of steps taken to eliminate such | Disclosed Tapping Full Potential of
practices when discovered. E# = Talents to Build CCNL Team
MR ERIEARERE BB R ERIE & AFBET  2EEK
B

B5 General Policies on managing environmental and social | Disclosed Stable Operation as the

Disclosure risks of the supply chain. e Foundation of CCNL

B5 — R i%E EIRHERAIRE Rt & RREBUER - BEgE - BRI

B5.1 Number of suppliers by geographical region. Disclosed Stable Operation as the
LHEE S HEREE - B Foundation of CCNL

Appendix Il
BELE  BEZR
PitdE —

B5.2 Description of practices relating to engaging | Disclosed Stable Operation as the
suppliers, number of suppliers where the | B#% Foundation of CCNL
practices are being implemented, and how they B BEZAR
are implemented and monitored.

MG AR EERA MBS - mERITE EIED
HEREE - URERENIRNNITRERITEA -

B5.3 Description of practices used to identify | Disclosed Stable Operation as the

environmental and social risks along the supply | E# % Foundation of CCNL

chain, and how they are implemented and
monitored.

B A E R RIRE R IR R Rt g RAR
HIEHI - LARRABRERIT IR EE R TT0% -

BENEFRRDT / 2023F R - HERERRS
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APPENDIX I: ESG REPORTING GUIDE CONTENT INDEX
fsk— : (RIR - HERERIHREERS)ARRGI

ESG Indicators Disclosure Corresponding Sections

ESGIEZ HEBER HESH

B5.4 Description of practices used to promote | Disclosed Stable Operation as the
environmentally preferable products and services | B ## Foundation of CCNL
when selecting suppliers, and how they are BEgE  ZEIAR
implemented and monitored.

R BRE B R R R % IR R E o AR T Y
BHl - ARBERTRERNTA -

Bé6 General Information on the policies; and compliance with | Disclosed CCNL Reputation Bases on

Disclosure relevant laws and regulations that have a | B Quality Services

B6 — I E significant impact on the issuer relating to health mE R EEOE
and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.

BRAMRHEDNRENREREZS BS 2
BERABEEARBRIT AR ECR KB FEET
ABERZENBBERRBROINER -

B6.1 Percentage of total products sold or shipped | Disclosed CCNL Reputation Bases on
subject to recalls for safety and health reasons. [ Quality Services
EENDEXRERBETEL2ERERMAR Appendix Il
WHB DL o mE R - BEOR

Figk—

B6.2 Number of products and service-related | Disclosed CCNL Reputation Bases on
complaints received and how they are dealt with. | 25 Quality Services
BN Em R ARIGHRFE B AR EE % © Appendix Il

mE R - EEOR
Figs—

B6.3 Description of practices relating to observing and | Disclosed Stable Operation as the
protecting intellectual property rights. E# R Foundation of CCNL
g RARERBEEEENED - B E BRI

B6.4 Description of quality assurance process and | Disclosed Stable Operation as the
recall procedures. E# = Foundation of CCNL
HlE S E B2 REMEBYIEF o BEgE - BEZAR

B6.5 Description of consumer data protection and | Disclosed CCNL Reputation Bases on
privacy policies, and how they are implemented | 25 Quality Services
and monitored. mE RS - BEOE
HUE B & BBRE RFLRBECR - A RABERT
REERFE o
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APPENDIX I: ESG REPORTING GUIDE CONTENT INDEX

BsE— : I8

B -EgREIREESDARTRSI

ESG Indicators Disclosure Corresponding Sections

ESG1E1% REER HEZEH

B7 General Information on the policies; and compliance with | Disclosed Stable Operation as the

Disclosure relevant laws and regulations that have a | B Foundation of CCNL

B7 —RIE significant impact on the issuer relating to bribery, Bagg  Z2ELR
extortion, fraud and money laundering.
BRAMIERERS - 9% - BEFROARERER K&
SFH BT ABERTENEEARE LRGN ER -

B7.1 Number of concluded legal cases regarding | Disclosed Stable Operation as the
corrupt practices brought against the issuer or its | B Foundation of CCNL
employees during the reporting period and the Appendix Il
outcomes of the cases. BEgE - BEZAR
RERPALETASEEERDWEEENE gk —
VIARARMHE B RFALR

B7.2 Description of preventive measures and whistle- | Disclosed Stable Operation as the
blowing procedures, and how they are | E#&& Foundation of CCNL
implemented and monitored. ‘g Z2ELR
P s e R R WIRT - L RABERITRER
& e

B7.3 Description of anti-corruption training provided to | Disclosed Stable Operation as the
directors and staff. E#EE Foundation of CCNL
HimESERETRENREGE - Appendix Il

BRLgE  BEZAK
Ptk —

B8 General Policies on community engagement to understand | Disclosed CCNL's Efforts on Better

Disclosure the needs of the communities where the issuer | E#5% Community Co-Building

B8 —RiHE operates and to ensure its activities take into FITrL[E - EREHE
consideration the communities' interests.
B AL (22 B IR R **@Fﬁmﬂimﬁﬂﬁﬁ%
HEBREE B RN HBE

B8.1 Focus areas of contribution (e.g. education, | Disclosed CCNL's Efforts on Better
environmental concerns, labour needs, health, | E## Community Co-Building
culture, sport). Appendix Il
STERERE(NHE  BRFE - BIFK EifrtlEm - EEHE
R - b - 885) - M —

B8.2 Resources contributed (e.g. money or time) to the | Disclosed CCNL's Efforts on Better
focus area. B Community Co-Building

AEIHEMBHAER (NS ERER) -

Appendix Il
Eifitlm - BEHE
BitdE —

BENEFHRAT / 2023FRE - HERERRE
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APPENDIX II: KPIS INDEX
sk — : MBRBIBERSI

Subject Area A. Environmental

FEHIITAIRIR

No. KPIs Unit 2023
=4 BREMIERE By 2023 F 0@
A1.1 Nitrogen oxide emissions® Kg 210.22
RAWBHE T
Sulphur oxide emissions® Kg 0.69
maELmERE® T
Particulate matter emissions® Kg 222
SRR E® T
A1.2 Total greenhouse gas emissions Tonnes of carbon dioxide 521,731.06
BERBBYNE equivalent
WS EE
Intensity of greenhouse gas emissions (Total Tonnes of carbon dioxide 28.70
greenhouse gas emissions/area under equivalent/0'000 square
management)® metres
BEREENEE Wo—etixE s BT K
BERBAERE EE@mRE)®
Direct greenhouse gas emissions (Scope 1)“ Tonnes of carbon dioxide 1,074.85
BEERERBIHME (HBE1)® equivalent
WA i E =
Energy indirect greenhouse gas emissions Tonnes of carbon dioxide 520,656.21
(Scope 2)@ equivalent
EREERAEREYHRE (BE2)® WS riREE
A1.3 Total hazardous waste produced® Tonne 52.01
BEREMBELESED Mg
Intensity of hazardous waste (Total hazardous Tonne/0'000 square metres 0.0029
waste produced/area under management)® W, B 7K
BEBENTE
(AERENRELR, EEER)®
Weight of waste batteries Tonne 5.67
BEEENES Mg
Weight of waste mercury-containing fluorescent | Tonne 29.46
tubes and other waste mercury-containing 07
electric light sources
BEEekertEEREMESREXRES
Weight of waste cleaning agents, detergents, Tonne 16.88
and stain removers 72
BEEER - BRE - S ERBIEE
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APPENDIX

II: KPIS INDEX

Bisk— : FAREB/IBER=ESI

No. KPIs Unit 2023
=3 BRENIER By 2023 F 0@
A1.4 Non-hazardous waste produced® Tonne 715.81
BEEEMELSEY Mg
Intensity of non-hazardous waste (Total non- Tonne/0'000 square metres 0.0394
hazardous waste produced/area under e, &K
management)®
BEBERVTE
(BEBREVMBELSE EERR)®
Office waste produced Tonne 289.82
MANIREES 148
Kitchen waste produced Tonne 425.99
b EEE 72
A2.1 Total energy consumption ‘000 kWh 921,894.03
ERBREE T & F FLF
Energy intensity (total energy consumption/area | ‘000 kwh/0'000 square 50.71
under management)® metres
RERTE (RERBRE TEEmE)® FREFRE&FHK
Non-renewable fuel (direct) consumption ‘000 kwh 4,772.31
TR BERE (BB FEE FEAFEF
Pipeline natural gas consumption ‘000 kWh 2,434.90
BEERARER FHEF R
Total petrol consumption ‘000 kWh 2,270.87
U ARFEE FEAFER
Total diesel consumption ‘000 kwh 66.54
SRS FEF Fis
Purchased energy (indirect) consumption ‘000 kWh 917,121.72
BEER(HE) &= FHEF R
Heat consumption® ‘000 kwh 903,476.82
BOEEC FEAFEF
Electricity consumption ‘000 kWh 13,644.90
BEHHEE T F FLAs
A2.2 Total water consumption® Cubic metre 13,298,253.22
BREKED SR
Water consumption intensity (Total water Cubic metre/0°000 square 731.48
consumption/area under management)® metres
FKEE (BFKE /TEEmE)® SFKRSEF K
Municipal water consumption Cubic metre 13,298,253.22
Bk FE= AV
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APPENDIX II: KPIS INDEX

B % —

REIRMER %S

Description of Environmental KPIs:

M

112

The time range for the disclosure of environmental KPIs covers 1
January 2023 to 31 December 2023.

The entity scope of disclosure of environmental KPIs covers the
headquarters of the Group, Central China Agriculture, Jianye Hotel
Management, Aiou Electronic and Yijia Technology. It also covers all-
level office areas of, and public areas managed by, the property
management service division, of which the Company holds 50% of
interests and which was put into full operation during the Reporting
Period, as well as non-outsourced staff canteens.

Sources of emission factors: (1) when calculating emissions, the
emission factors for natural gas were applied with reference to the
Calculation Methods of Pollutants Discharge Factor and Material
Balance for Industries not Classified in Pollutants Discharge Permitting
Administration issued by the Ministry of Ecology and Environment, and
those for others were applied with reference to the Reporting Guidance
on Environmental KPIs of the Stock Exchange; (2) when calculating
greenhouse gas emissions, the emission factors for natural gas,
stationary source gasoline, and thermal emission factor were applied
with reference to the Guidance on Accounting Methods and Reporting
of Greenhouse Gas Emissions by Public Building Operating Companies
issued by the National Development and Reform Commission,
electricity emission factors were applied with reference to the Notice
on the Management of Greenhouse Gas Emission Reporting of
Enterprises in the Power Generation Industry in 2023-2025 issued by
the Ministry of Ecology and Environment of the People’s Republic of
China, and the emission factors for other energy resources were
applied with reference to the Reporting Guidance on Environmental
KPIs of the Stock Exchange; (3) the conversion factors of various energy
consumption units were applied with reference to the Guidance on
Accounting Methods and Reporting of Greenhouse Gas Emissions by
Public Building Operating Companies issued by the National
Development and Reform Commission.

The greenhouse gas emissions (Scope 1) in 2023 came from the direct
emissions from the combustion of automobile petrol, stationary source
diesel, stationary source petrol and piped natural gas; and the
greenhouse gas emissions (Scope 2) came from the indirect emissions
of greenhouse gases from purchased electricity and purchased heat.

The hazardous waste represents waste batteries and waste mercury-
containing fluorescent tubes and other waste mercury-containing
electric light sources.

The non-hazardous waste represents the office waste generated by
administrative offices and kitchen waste generated by non-outsourced
staff canteens.

The total water consumption came from municipal water.

Greenhouse gas emission intensity, hazardous waste intensity, non-
hazardous waste intensity, energy consumption intensity and water
consumption intensity are calculated based on the Group’s area under
management (unit: 0°000 square metres) in 2023 as the denominator.

REBBEMIER

=y

)

ZanAA

REMRASRIEERESHEETE2023F1 414
FE2023F12H31H

REMRBENERREERREEZASHEN 2
ERE BERE NBREF —FXPEEAERRF
FAEEmEB50% AERREHEEFRAEZNY
ERBEXLERM AR - EBEORHRBIIARIE
IBEIRE -

PR ECRR - (DFrE e - RARWHERE
H2EARIRIRHE RN CRMABE ST EIRITE
BANREDHEERE) B2 EBHIMORE
FREIIEIZERIES) QB AEREERE
B RARHIREE - BERAE - BOHEEHE2
ZEARFRMUEZESEMHM(ALBREELLE
BERBHRIZE AR ERR) - BABEBER
SEmE A RAMBE A RERE D H BRI
2023-2025 FH BT X ERERBMGREERES
BT ERBA)  Ei s RNEEMERERSER I TCGR
ERAREBUEIRIERIES]) : Q) BLEERERER
HREZERRBEENREZ B CHRMN(ALESE
BECEBEREHMIZE R AMREER) -

203 FEREREHNE (BE—)RENTETH
Bl e IR 4m ~ BERTM - EBERARBEERE
MCORERBHME (BE ) RERIMNEE NI
RN EL R EREBREEIM -

BEBEENRERZEEMMES RELEE REMES

REHF -

ﬂi%%%%ﬂﬁ%@?i%%@hﬁﬂ#ﬂ BET
EEANBEBREIR o

RFEKERBBRTHK -
RERBHMAE - BEERMABE BEEEYR

E- éﬁ%ﬁr FEKBE N 2023 EAEEAEEH
(B : BFFK) RO EEE -
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APPENDIX II: KPIS INDEX
Bisk— : FAREB/IBER=ESI

Subject Area B. Social™? FEFEB. HEF M
B1 Employment B1 &Ef&
B1.1 Total workforce by gender, employment type, Number
age group and geographical region. A
B1.1 &M% - ERER  FRANKMEEINETHAY (Unit: person)
(Bfr : A)
Total workforce In aggregate 5,267
BT A&t
By gender Male 2,488
IR E S 5
Female 2,779
8
By employment type® Full-time 5,267
REFEEREIHO -
By employee category® Senior management 32
LETBAEIS® mREERE
Middle management 81
FREREE
Ordinary employees 5,154
ETmET
By age group Under 30 1,121
BFERARE D 30T
30-50 3,654
30 E 50 7%
Over 50 492
S50
By geographical region® Chinese Mainland 5,266
miEE 5 © B A
Hong Kong, the PRC 1
FRIES
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sk — : MBRBIBERSI

B1.2 Employee turnover rate by gender, age group and Employee Number of
geographical region® turnover rate | employees leaving
B1.2 &M 5Al - FRAFRMEESNE T RALLE® BT RKLE BBE T A"
(Unit: person)
(B @ A)
Overall employee turnover rate 29.12% 1,534
BI@RALE
By gender Male 27.85% 693
215 B2 5 =
Female 30.26% 841
=z
By age group Under 30 50.13% 562
LEREREISD 30BRAT
30-50 24.41% 892
305%% 50 5%
50 and over 16.26% 80
50 5% M BA k=
By geographical region Chinese Mainland 29.12% 1,534
i & 5 AR B A i,
Hong Kong, the PRC 0 0
FEIEE

B2 Health and Safety

B2 REHRAZZE

B2.1 Number and rate of work-related fatalities Number of work- Rate of work-
occurred in the past three years related fatalities related fatalities
B2 1 BE=ZFRITHHAERLLH EITEERH RIEERH
T AE TR

(Unit: person)

(Bfx @ AN)
2023 0 0
2022 0 0
2021 1 0.02%

B2.2 Lost days due to work injury

Lost days due to work injury in 2023

2R 2RI &

(BB« /NBF)

B22 AIBEATIFRE 2023 FEITEBANIHEBE
(Unit: day)

B X)

276

Hours of health and safety trainings (Unit: hour) 722

Number of fire drills
NEIGDEEENE

(Unit: time)
(8847 : RED

428
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B3 Development and Training

APPENDIX II: KPIS INDEX
sk — : MBRBIBERSI

B3 R K%l

B3.1 The percentage of employees trained by gender and Percentage of Number of
employee category employees trained | employees trained
B3.1 MBI REFERNEIWZIETHIL FHBEIED ZIBEITAE
(Unit: person)
B A)
Number of employees trained In aggregate 100% 5,267
XINELTAZ &t
By gender Male 100% 2,488
RIERIEI S =
Female 100% 2,779
z
By employee category Senior management 100% 32
RETREES BRERE
Middle management 100% 81
PREERE
Ordinary employees 100% 5,154
ERET
B3.2 The average training hours completed per employee Average Training hours
by gender and employee category training hours oI E
B3.2 ZMBIRERERES  BEEIXTHZTINFEHEFH P Z AR (Unit: hour)

(Unit: hour/person)
(BBfy : B N)

BBy @ /NBF)

Average training hours of In aggregate 5.73 30,154
employees &
BT FEZIIRE
By gender Male 5.73 14,244
IR E S )
Female 573 15,910
2z
By employee category Senior management 5.73 183
RETRES S SREEE
Middle management 573 464
FREREE
Ordinary employees 5.73 29,507
EmET
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B5 Supply Chain Management® B5 EESEER "

B5.1 Number of suppliers by geographical region Number of Percentage

B5.1 Rt EEI D N HEFE B suppliers to total
HEmHE R4 EE A

In aggregate 2,189 100.00%

BET

Henan 2,076 94.84%

ENEEE-)

Qutside Henan 113 5.16%

GEIZEEI

Bé6 Product Responsibility B6 EmEE

B6.1 Percentage of total products sold or shipped subject to recalls for safety

and health reasons

B6.1 EES EEXERARTERZLHEZFREAMARKNES

Percentage of products sold (or shipped) subject to recalls (in quantity) 0

ARHEE (KEEX) EmB DL (ABEE)

Number of products subject to recalls for safety and health reasons (Unit: piece) 0

AR R R mAERNKEDNEE (B0 4)

Percentage of products sold (or shipped) subject to recalls (in sales) 0

ARWMEE (B EX) EMME DL (AEEEEET)

Sales of products subject to recalls for safety and health reasons (Unit: RMB) 0

AR EFERmMALKEMNIEERE (B : AR

B6.2 Number of products and service-related complaints received and how they

are dealt with

B6.2 HERNERKREHNIRFE A REL S

Number of products and service-related complaints received (Unit: piece) 2,340.00

FREAREmMRBHIRFEE (B - 14)

Average response time for customer complaints (Unit: minute) 8.00

B FFEH O ERRE (B D8)

Resolution rate of customer complaints 100%

BRI FRAE

Comprehensive satisfaction rate of complaint handling 97%

B EEARAmER
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APPENDIX II: KPIS INDEX
sk — : MBRBIBERSI

B7 Anti-corruption B7 RES
B7.1 Number of concluded legal cases regarding corrupt Number of cases Outcomes of
practices brought against the Group or its employees SFARGEE the cases
during the reporting period and the outcomes of the (Unit: case) AL R
cases. (BE{y : #)

B7.1 REFHMAHAEERETRENCEFLHN
HSRBRRNBE RFBRER

0 N/A

38

B7.3 Anti-corruption trainings provided to directors and Training hours Percentage of
employees 33 B Y participation
B7.3 MEZER BT RHEMNRESEFI (Unit: hour) 2 Ea

(AT : /MEF)

1.5 100%
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B % —

REIRMER %S

B8 Community Investment®

B8 HERE®

B8.2 Resources contributed to the focus area
B8.2 EE T ERMER B AER

Helping Farmers
BLUBE

Helped sell 400,000 jin of agricultural products
such as cabbage, radish, celery, and green
onions

BhiHE X - #E -

R ABZRERIOEF

One Book Foundation of Henan Charity General Federation
A RERE —F~EESE

Donated 10,000 books and related facilities and
equipment
B HE 10,000 AN Bl & & AR BE A% i 2% 1

Description of social KPIs:

(1
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Unless otherwise specified, the social KPIs cover all the entities that the
Group included in the scope of listing in 2023.

Unless otherwise specified, the criteria, calculation methods,
assumptions and/or calculation tools used in the social KPIs follow the
Appendix lll: Reporting Guidance on Social KPIs to the How to Prepare
an ESG Report issued by The Stock Exchange of Hong Kong in March
2021.

During the Reporting Period, all employees of the Group were full-time
employees.

During the Reporting Period, the ranks of the employees of the Group
were defined as follows: senior management includes the company
heads at the level of the assistant to the president of the Group and
above; middle-level management includes the heads of all centres/
business divisions of the Group; and ordinary employees are the staff
of at all centres/business divisions of the Group.

During the Reporting Period, employees of the Group worked in
Chinese Mainland and the Hong Kong Special Administrative Region of
the PRC.

During the Reporting Period, the Group’'s employee turnover rate was
calculated as follows: Employee turnover rate = Number of employees
who left during the period/(Number of employees who left during the
period + Number of employees at the end of the period).

During the Reporting Period, all suppliers of the Group were enterprises
in Chinese Mainland.

The data on social investment only includes the quantifiable statistics.

e RAREBUEIZH A ¢
(1) BEFHA CteHBHRESUEEZREREE
2023 FAMA LT EENZLELR -

2  BEIIFE teRBERERIEEMAEL - HE
FE  RR R REE T A 818 E B 5 X AT 2021
FIRBMZCIMREIRIR - HERER|RE )2
8= M RBARETVUERERES]D -

@  WEHMME  AEEETHAZEET -

@  HESE AREESTBRAZDEENT - SRER
BRAEEEHDERA LFRORREEA AR
EEEAAEBETL /FEHABEA  ¥BETR
AEBERL/FEHET

(5)  HREHIR - ANEEE THATBERME S EEBERT
REHRA -

©  WESE AREETEBEAEANR BEITRK
F=HIRBER A2 (HRBE A B+ IRE T AR -

7 BEHE AREHERHSTEAMBRE -

® AREHERENEEREEIENE/LSNETD -
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